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The FirstNet Subscriber Paid Program allows FirstNet-eligible users to acquire and manage their

own individual FirstNet account ‘
Self Verified Subscriber Paid (SVSP): This term is used to describe users who sign up for individual

FirstNet services and are required to submit their own proof of eligibility. During signup, a user will

be asked to upload an approved eligible document to verify eligibility.

Eligibility requirements for SVSP users

To establish eligibility and remain eligible for SVSP FirstNet service, a user must meet all the requirements
below:

« Be a current employee or an active volunteer with an eligible organization.

» Bein a FirstNet-eligible job title or function.
» Visit Firstnet.com/help for more details.

« Provide an approved document proving eligibility.
Reverification of SVSP users will be required periodically.

If @ SVSP user fails to successfully verify or reverify their eligibility, they will be moved to the Subscriber Paid
offboarding program and removed from the FirstNet network.

Migration to Agency Verified Subscriber Paid service

If your organization adopts an Agency Verified Subscriber Paid Program, SVSP users can work with the
Agency Verified administrator to transfer them to the organization’s Agency Verified Program. Users may
also work with their local account teams to complete this migration.

Email g04778@att.com to get connected, or scan the QR Code below.
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