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ABOUT FUSION 

Welcome to the Fusion Geofencing Admin Guide, version 4.3. This guide is designed to empower users of 
the FirstNet® Fusion application, built with AT&T, to navigate its robust suite of features and maximize 
operational efficiency and communication. Whether you are a first responder, dispatcher, administrator, 
or team member, Fusion provides secure, real-time collaboration tools tailored for mission-critical 
environments. 

ABOUT GEOFENCING 

The Geofencing feature is used to trigger actions depending on the location of specific users within 
defined Virtual Areas. This allows users to receive real-time notifications when they are near a 
predetermined Virtual Area, which results in one of the following actions: 

• Safety-related notifications 
• Request information 
• Communication 

Geofencing benefits 

Geofencing helps you with: 

• Security (sending notifications, allowing, or prohibiting access) 
• Management (planning and monitoring tasks) 
• Productivity (automatic access, automatic connection, and disconnection for faster 

communication). 

Security 

One of the key benefits of using the Geofencing feature is the improved security. When users are near or 
about to enter specified areas, the following actions may be triggered: 

• Safety-related notification (leave the area or keep away) 
• Receive information or a code to enter a place 
• Receive calls 

Management 

Good management is also important, and Geofencing helps you with: 

• Constant supervision related to the daily planning 
• Following the tasks to be done 
• Deadline and quality of the service delivered 

Productivity 

Another key element of the Geofencing feature is related to productivity. You are able to activate actions 
such as: 

• Auto-connection of the users’ application to channels they need for quicker communication. 
• Auto-disconnection from the channels once they are outside of the specified zone. 
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Geofencing scope 

Geofencing addresses the following topics: 

• Virtual areas 
• Movement rules 
• Tracked users and groups 
• Triggered actions 

Note: The Geofencing Admin is an Organization or Department Admin with full access to the Geofencing 
features. 

Virtual Areas 

The Geofencing Admin defines Virtual Areas by drawing circles or polygons on a map. Users in or near 
Virtual Areas are subject to various actions. 

Movement Rules 

The Geofencing Admin configures various actions to be triggered when users: 

• Enter a Virtual Area. 
• Exit from a Virtual Area. 
• Stay in a Virtual Area for a determined time. 

Tracked users and groups 

The Geofencing Admin selects which users and groups have the Geofencing feature enabled. The 
selected users and groups trigger the actions configured by the Geofencing Admin. 

Triggered actions 

The Geofencing Admin determines what happens when selected users and groups are in or near virtual 
areas. The following actions can be triggered: 

• Receiving informative messages. 
• Connecting to a channel. 
• Disconnecting from a channel. 

ACCESSING GEOFENCING 

The Geofencing feature is accessible only from the Fusion Admin interface. 

To ensure the Geofencing feature runs properly, you must set up a specific configuration in the Fusion 
Admin interface. Ensure the following features are enabled for the selected users: 

• Location ON (and set to Tracking mode) 
• Messages 
• Store location point 
• Time update interval: 15 min (by default) 
• Distance Update Interval 
• Tracking period rules 
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• GPS Use only: Off (by default) 
• Accuracy mode: all/ acceptable accuracy 
• Location accuracy: from 1 to 5000 

For more information about the configuration settings, go to the Fusion Admin guide. 

Note: The Geofencing interface’s users and groups are managed from the My Organization page in 
Fusion Admin. 

The Geofencing module is available in your My Tools section. To access the Geofencing module, click it. 

 

Fusion Admin > My Tools > Geofencing 

Note: Your credentials are saved when you log in to the Geofencing interface for the first time. The next 
time you access the interface, your credentials are used automatically. 

GEOFENCING ADMIN RIGHTS 

The Geofencing Admins that are Fusion Admins have different rights from the Geofencing Admins that are 
Department Admins. 

Geofencing Admins that are Fusion Admins have these rights: 

• Creating Geofences for all company departments and sub-departments. 
• Having access to every Geofence that has been created. 
• Selecting users and groups from the entire company. 
• Configuring any user from the company as recipient of triggered actions. 
• Downloading Geofencing reports for all company departments and sub-departments. 

Geofencing Admins that are Departments Admins have these rights: 

• Creating Geofences only for their departments. 
• Selecting users and groups from their departments. 
• Configuring users from their department as recipients of triggered actions. 
• Downloading Geofencing reports for their departments. 

For more information about Geofences, go to the Geofences section in the guide (Geofences). 

Note: Geofencing Admins have access to all Virtual Areas, regardless of whether they were created by 
Fusion or Department Administrators. 
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GEOFENCES 

In the Geofences tab you can see a list with all the available Geofences. 

Geofences are created by Geofencing Admins. They have their own names, virtual areas, movement 
rules, tracked users and groups, and triggered actions. 

The Geofences tab allows you to: 

• Create new Geofences. 
• Search for specific Geofences. 
• Filter the Geofences by movement rule, status, or modification date. 
• Sort the Geofences by name, last modification date, or virtual area. 
• View the list of all Geofences, and their details: 

o Button to activate or deactivate. 
o Status: Active, Inactive, Draft. 
o Icon representing the configured movement rule. 
o Name 
o Date and time of the last change made to a Geofence, and the name and department of 

the Geofencing Admin who made the change. 
o Shape and name of the assigned Virtual Area. 
o Actions you can perform, such as editing, duplicating, or deleting a Geofence. 

 

Fusion Admin > My Tools > Geofencing > Geofences 
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Creating Geofences 

To create a new Geofence, click the Create New Geofence button in the upper right corner. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create new geofence 

You will be directed to a Geofence creation process. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create new geofence (Geofence creation process) 
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Geofence details 

Name the new Geofence. Optionally, you can include a description of the new Geofence. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create new geofence > Geofence details 

If the name of the Geofence is already used, you are unable to proceed to the next step. Change the 
name to continue. 

Note: The name you entered may already be in use in another department to which you do not have 
access. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create new geofence > Geofence details (Naming error) 

To proceed to the next step of the Geofence creation process, click the Validate and Next button. 

Virtual Area 

Assign a Virtual Area to the new Geofence in this step of the process. 

Note: You can assign a single Virtual Area per Geofence. The same Virtual Area can be linked to several 
Geofences. 
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You can assign either an already existing Virtual Area or create a new one. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area 

Creating Virtual Area 

To create a Virtual Area, click Create New Virtual Area. A form with the following parameters is 
displayed: 

• Search bar (to look for a specific area or location) 
• Name 
• Description (optional) 
• Type: Circle or Polygon 
• Color: Light blue, Dark blue, Turquoise, Light green, Dark green, Yellow, Orange, Red, Burgundy, 

Purple 
• Address section: 

o Address (displayed only if you have selected the Circle type) 
o Latitude (displayed only after you have selected the type) 
o Longitude (displayed only after you have selected the type) 

Search 

 
Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area (Search) 
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Note: The name you entered may already be in use in another department to which you do not have 
access. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area (Name) 

Description 

Optionally, you can add a description of the Virtual Area. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area > Create new virtual area 
(Description) 
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Type 

You have two options for defining the Virtual Area: circle or polygon. For the polygon, you can use as 
many vertexes as you wish. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area 

 
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (Circle type) 

 

 
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (Polygon type) 

 

Note: If you delete the current selection of a Virtual Area and create a new one, you must select the 
Virtual Area type again from the drop-down menu. 
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Color of Virtual Area 

You can choose various colors for Virtual Areas. It helps you to distinguish them visually, minimize color 
repetition, and avoid confusion. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area > Create new virtual area 
(color) 

 
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (yellow color) 

 

 
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (dark green color) 
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Address 

The Address section is displayed once you have selected the Circle type, and it enables you to define the 
surface covered by the Virtual Area. The address section varies based on the selected type. 

 
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (address for circle type) 

 

 
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (address for polygon type) 

 

In this section, you can: 

• Broadly select the surface of the Virtual Area on the map. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area > Create new virtual area 
(Selected) 
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• Change the coordinates of the Virtual Area by manually editing the latitude and longitude. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area > Create new virtual area 

(Latitude and Longitude) 

• Use the Search bar to find a general location. 

Note: You are only able to search for specific addresses if you have chosen the Circle type of surface. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area > Create new virtual area 

(Address – search for an address) 

• Use a precise location. 

To use a precise location, follow the next steps: 

• Enter the exact address in the Address field. 
• Manually add GPS coordinates in the Latitude and Longitude fields. 
• Set a pin directly on the map. 

 

  
Fusion Admin > My Tools > Geofencing > Geofences > 

Create a new geofence > Virtual area > Create new 
virtual area (Manually adding GPS coordinates) 
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Fusion Admin > My Tools > Geofencing > Geofences > 
Create a new geofence > Virtual area > Create new 

virtual area (Searching for an address) 

 

Adjusting the size of Virtual Areas 

For circle-type Virtual Areas, you can modify the size by adjusting the radius, while for polygon-type 
Virtual Areas, you can modify the size by adjusting the area. 

After you have finished configuring the Virtual Area, click the Create button. The Virtual Area you just 
created is assigned to the Geofence. 

 

Fusion Admin> My Tools > Geofencing > Geofences > Create a new geofence > Virtual area > Create new virtual 
area > Create 

Selecting a Virtual Area 

You can select a Virtual Area from the list if you have previously created Geofences. 
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Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area (selecting a virtual area) 
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Editing a Virtual Area 

Select a Virtual Area from the list and click the Edit button to update its configuration to your current 
requirements. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area (Selected virtual area > 
Edit) 

This opens a form, where you can modify all the parameters of the Virtual Area. When the editing is done, 
click the Save button. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Virtual area (Selected virtual area > 
Edit) 

Note: The changes you make to the Virtual Area affect all the Geofences linked to it. 

If you change the surface type of the Virtual Area during the editing process, you must add the vertex(es) 
for the new Virtual Area. 

To proceed to the next step of the Geofence creation process, click the Validate and Next button. 
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Movement Rules 

Under the feature Movement Rule, the user can select three movements: 

1. Enter 
2. Exit 
3. Stay 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Movement rule (selecting a 
movement rule) 

1. Enter 

The tracked user must first be outside the Geofence area to trigger the Enter rule. When the tracked user 
arrives in the chosen virtual area, a preset of actions will be triggered. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Movement rule (Enter) 

To read more about the assigned actions in the next step, go to chapter Triggered Actions. 

Note: If the next location is in the same virtual area, no Enter action will be triggered, because the user is 
already inside the area. 

To trigger this rule: 

• The user must be added to the list of Tracked Users or included as a member of a tracked group. 
• The user’s location must belong to a virtual area of an active geofence. 
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2. Exit 

The tracked user must first be inside the Geofence area. When the tracked user exits the virtual area, a 
preset of actions will be triggered. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Movement rule (Exit) 

To read more about the assigned actions in the next step, go to chapter Triggered Actions. 

To trigger this rule: 

• The user must be added to the list of Tracked Users or included as a member of a tracked group. 
• The user’s location must belong to a virtual area of an active Geofence. 

3. Stay 

The tracked user must first be outside the Geofence area, then enter. 

You can set minimum hours or minutes to spend in the Geofence area to trigger the actions. 

 

Fusion Admin > My Tools > Geofencing >Geofences > Create a new geofence > Movement rule (Stay) 

The assigned action for the Stay rule will be triggered only once. If the user leaves, re-enters and stays in 
the area again, the action will be triggered again. 

To read more about the assigned actions in the next step, go to chapter Triggered Actions. 

To trigger this rule: 

• The user must be added to the list of Tracked Users or included as a member of a tracked group. 
• The user’s location must belong to a virtual area of an active geofence. 
• The user has to stay in the area during the duration set by the administrator for this movement. 

To proceed to the next step of the Geofence creating process, click the Validate and Next button. 
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Tracked Users 

In this stage of creating a new Geofence, you choose the users and groups who can trigger actions based 
on the movement rules. 

Tracked users must have the Location feature active and set to Tracking Mode on their accounts. 

Note: The users and groups are displayed as they are created in the Admin interface. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Tracked users 

Geofencing tracked users should have the following options set: 

Mandatory configurations 

• Location : ON 
• Location user status : Tracking 

Optional configurations that may impact Geofencing rules for your tracked users: 

• Enforce distance-based tracking 
• Authorize user to deactivate the location option 
• Authorize user to change the tracking period 

Adding one or more tracked users 

Select one or more users to be tracked when entering, exiting, or spending time in or around the Virtual 
Area assigned to the Geofence. 

Click the Select box to add user(s) or group(s) who will trigger the action. 
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A drop-down list of the users created in the organization will appear. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Select users from the drop-down 
menu 

The selected users will appear below the Select box. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Selected users 

Adding one or more tracked groups 

Similarly, select one or more groups to track when entering, exiting, or spending time in or around the 
Virtual Area assigned to the Geofence. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Selected tracked groups 

Removing one or more tracked users and groups 

Click the X button next to the name of the tracked user or group to remove them from the Geofence and 
its assigned actions. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Tracked users (Remove) 

To proceed to the next step of the Geofence creation process, click the Validate and Next button. 
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Triggered Actions 

In this step, you can configure the recipients and the triggered activities. You can define one or more 
actions for the same Geofence. 

The tracked users can trigger the following actions: 

• Send a message. 
• Connect to a channel. 
• Disconnect from a channel. 

Sending a message 

1. Triggered action details 

Configure the messages to send to the recipients. Select the Send a Message option in the Type field. 
Give the triggered action a name and add an optional description. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Triggered actions (Triggered action 
details > Send a message) 

2. Message recipients 

Messages are delivered to a group conversation that includes all the tracked users and groups who are 
set as recipients. The group conversation also allows participants to continue communicating. 

If the recipients lose their internet connection, they receive the messages when their connection is 
restored. 

To configure message recipients: 

• Toggle the Tracked Users button to the right. It enables you to add more users in addition to 
those specified in the Tracked Users step of creating a new Geofence. 

• Select one or more users as recipients. 
• Select one or more groups as recipients. 
• Add a message title. The title becomes the name of the group conversation where the message is 

delivered. 

Note: To add dynamic values in the title, type the "@" character, then select an option from the drop-
down menu. The options are: 

• Insert the Geofence name. 
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• Insert the name of the user who triggered the action. 
• Insert the ID of the user who triggered the action. 
• Insert the time and the hour of the event. 
• Insert the name of the Virtual Area. 
• Insert the GPS coordinates of the event. 
• Add the content of the message. To include dynamic values, type the @ character, then select an 

option from the drop-down menu. They are the same as the one that can be included in the title 
of the message. 

• Attach a file by browsing your device. 

Note: The maximum file capacity is determined by the limit set by the Admin. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Triggered actions (Triggered action 
details > Send a message > Message recipients) 

Note: The admin must add other tracked users in the Message Recipient list to trigger a message for 
other tracked users. 

If the admin does not add other tracked users, the triggered message will only be sent to the user who 
triggered the action. 
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Connecting to a Channel 

Note: To make the actions Connect to a channel and Disconnect from a channel available in the Type 
list, deactivate Zone and/or Scan at the organization level. 

1. Triggered Action details 

Configure the channel chosen by the Tracked Users to communicate. Select the Connect to a Channel 
option in the Type field. Give the triggered action a name and add an optional description. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Triggered action (Triggered action 
details > Connect to a channel) 

2. Customize 

Select a single channel from the drop-down menu in the Channels field. If the Tracked Users are not 
members of the group’s channel you have selected, they are automatically added to the group. 

Depending on the status of the Automatic Connection to Channels option for the group: 

• If the Automatic Connection to Channels option is enabled, the Tracked Users are 
automatically connected to the channel, and they are unable to manually disconnect. 

• If the Automatic Connection to Channels option is deactivated, the Tracked Users can 
manually connect and disconnect from the channel displayed in the Channels list. 

Note: When the automatically added Tracked Users leave the channel, they are removed from the group. 

Note: To check the status of the Automatic Connection to Channels option, see the group 
configuration on the Fusion Admin interface. 

  



 4.3 FirstNet Fusion guide: For Geofencing administrators 26 

Disconnecting from a channel 

Note: To make the actions Connect to a channel and Disconnect from a channel available in the Type 
list, deactivate Zone and/or Scan at the organization level. 

1. Triggered Action details 

Configure the channel that the Tracked Users are disconnected from. Select the Disconnect from a 
Channel option in the Type field. Give the triggered action a name and add an optional description. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Triggered action (Triggered action 

details> Disconnect from a channel) 

2. Customize 

Select a single channel from the drop-down menu in the Channels field. 

If the Tracked Users were not members of the group’s channel and were automatically added, when they 
leave the channel, they are also removed from the group. 

Deleting a triggered action 

Click the Delete button to remove a Triggered Action from the Geofence. 
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Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Triggered action > Delete 
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A window pop-up appears to ask you to confirm your choice. Click either Yes to delete or No to keep the 
triggered action. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Triggered action > Delete > 
Confirmation request 

To proceed to the next step of the Geofence creation process, click the Validate and Next button. 

Setup/Publication 

Configure the new Geofence’s availability in this final step of the creation process. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Setup/Publication 

Instantly activating a new Geofence 

Toggle the Activate the Geofence button to the right to make the new Geofence available instantly. The 
Geofence is activated, its status becomes Active, and begins to work as configured. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Setup/Publication (Active geofence) 
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You can find a similar switch on the Geofences tab that you can use to quickly activate or deactivate 
individual Geofences. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Activation switches 

Note: Tracked users must first be outside the defined boundaries of the assigned Virtual Area to trigger 
actions. The actions are triggered only when the tracked user crosses the boundary. 

Scheduling a Geofence’s operation interval 

You can establish one or more operation intervals for the Geofences using the options from the 
Schedule the Geofence form. 

To select a start and an end date for the operation of the Geofence, use the calendar at the top of the 
form. 

To remove the current selection and make a new one, click the Delete button. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Setup/Publication (Add publication 
range > Operation interval enabled) 

The All Day option is selected by default. When selected, the Geofence is active for 24 hours on each of 
the days in the interval. 

To set up one or more personalized periods, deselect All Day and edit the Personalized periods. In this 
case, the Geofence is active in the operational interval you have chosen. 
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To add more than one personalized period, click Add Period. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Setup/Publication (Add publication 
range > Operation interval enabled > Personalized periods enabled > Add period) 

To delete an operation interval, click the X button. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Setup/Publication (+ Add publication 

range > Operation interval enabled > Personalized periods enabled > Remove) 
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Set a personalized recurrence for the specified operation interval. Fill in the Repeat Each section with a 
value, then select whether it relates to days, weeks, months, or years. 

Note: If you select it relates to weeks, you can also set specific days of the week. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new Geofence > Setup/Publication (+ Add publication 
range > Operation interval enabled > Personalized recurrence enabled) 

Click the + Add Publication Range button to set up more operation intervals. 
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Suspending Geofences creation 

Click the Quit button at any moment if you decide not to complete the process of creating or editing a 
Geofence. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Create a new geofence > Geofence details > Quit 

Searching, filtering and sorting Geofences 

To find and display Geofences according to your requirements, use the Search bar, the Filter categories, 
and the Sort criteria. 

Search bar 

To find a specific Geofence, use the Search bar in the upper left corner. Enter keywords from the name 
and the description of the Geofence. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Search 

All Geofences that match the keyword are displayed. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Search > Search results 
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If there are no results found, you see a notification and a button allowing you to create a new Geofence. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Search (No results notification) 

Filter categories 

You can filter the displayed Geofences based on three different categories: Movement Rule, Status, or 
Date. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Filter categories 

Filtering by Movement Rule 

To filter Geofences by movement rule, select one of the following options from the drop-down menu of 
the Movement rule filter: Enter, Exit, or Stay. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Filter categories > Movement rule 

Filtering by Status 

To filter geofences by status, select one of the following options from the drop-down menu of the Status 
filter: Active, Inactive, or Draft. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Filter categories > Status filter 
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Filtering by Date 

To display the Geofences last modified during a certain time interval, select a range in the Date filter. 

Note: The range is restricted to the last two years. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Filter categories > Date filter 

Sort criteria 

To sort all Geofences in the list according to those criteria in ascending or descending order, click the 
Name, Last Modification, and Virtual Area column names. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Sort criteria > Sort options 
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Actions 

Manage quick tasks such as modifying, duplicating, and deleting Geofences. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Actions 

Editing a Geofence 

To modify an existing Geofence to meet your current requirements, click Edit. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Actions > Edit 

You are directed to a form with the same steps as the one used to create new Geofences. It allows you to 
adjust each previously specified configuration. You are also able to delete previous settings and/or add 
new ones. 

 
Fusion Admin > My Tools > Geofencing > Geofences > Actions > Edit > Edit geofence form 
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Duplicating a Geofence 

To create a copy of an existing Geofence, click Duplicate. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Actions > Duplicate 

This feature saves time when you only need to update a few things rather than going through the full 
creation process of a Geofence. 

The copied Geofence is displayed directly beneath the original Geofence. For each duplicate, a number 
is added next to its name. 

Note: When you duplicate a Geofence that has the Active status, the copied Geofence has by default the 
Inactive status. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Duplicated geofence 
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Deleting a Geofence 

To remove a Geofence, click Delete. The Geofence is permanently deleted, without the option to recover 
it. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Actions > Delete 

A confirmation pop-up appears. Click either Yes to delete or No to keep the Geofence. 

 

Fusion Admin > My Tools > Geofencing > Geofences > Actions > Delete > Confirmation request 
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VIRTUAL AREAS 

In the Virtual Areas menu, you can see the available Virtual Areas displayed in three categories: All, 
Linked to Geofence, and Not Linked. Virtual Areas are created only by Geofencing Admins. 

The Virtual Areas menu allows you to: 

• Import a Virtual Area. 
• Create a new Virtual Area. 
• Search for a specific Virtual Area. 
• See details about each Virtual Area, such as name, color code, surface type, covered area, and 

the Geofences that use it. 
• Select one or more Virtual Areas to display on the map at the same time. 
• Center the map on a specific Virtual Area by clicking the Target button. 
• Edit and/or Delete Virtual Areas. 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > Map with two selected virtual areas 

Importing Virtual Areas 

The Import button allows you to upload a Virtual Area from your device. 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > All > Import 
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To import virtual areas, click Import, browse your device, and select one or more files. To upload them to 
the Geofencing interface, click Open. 

You can import two types of files: Keyhole Markup Language (KML) and KMZ (zip file containing one or 
more compressed KML files). 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > All > Import >Select a compatible file from your device to 

import to the geofencing interface > Open 

Once the files have been successfully uploaded, the Virtual Areas appear at the top of the list in the All 
category. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > All > Imported virtual area/Message confirmation 
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Creating Virtual Areas 

The Create New Virtual Area button allows you to configure a new Virtual Area. 

For more information about the creation of a new Virtual Area, go to the Creating New Virtual 
Areasection in the guide (GEOFENCES > Virtual Area > Creating a New Virtual Area). 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > All > Create new virtual area 

Filtering and searching Virtual Areas 

To find and display Virtual Areas according to your requirements, use the Search bar, and the Filter 
categories. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > Filter Categories and Search 
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Filter categories 

You can filter the displayed Virtual Areas based on three different categories: All, Linked To Geofence, or 
Not Linked. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > Filter Categories 

Filtering by All 

To see a list of all Virtual Areas, select the All option. It is the default view for the Virtual Areas menu. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > All filter 

Filtering by Linked 

To see the Virtual Areas that have been assigned to one or more Geofences, select the Linked to 
Geofence option. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > Linked to geofence filter 
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Filtering by Not Linked 

To see the Virtual Areas that are not assigned to one or more Geofences, select the Not Linked option. 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > Not linked filter 

Search bar 

To find a specific Geofence, use the Search bar in the upper left corner. Enter keywords from the name 
and the description of the Geofence. 

The Search bar is available regardless of the selected filtering category. 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > Search 

Actions 

They are available for every Virtual Area, regardless of filtering options. 

Targeting a Virtual Area 

The Target button allows you to display on the map a single Virtual Area when at least two are selected. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > All > Target 
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Click the Target button for one of the Virtual Areas in the list. The map will show the surface covered by 
that Virtual Area. 

 

Fusion Admin > My Tools > Geofencing > Virtual areas > All > Target button (The surface covered by the selected 
virtual area is displayed on the map) 

Editing a Virtual Area 

To update the configuration of a virtual area to your current requirements, select a Virtual Area from the 
list and click Edit. 

Note: When a Virtual Area is edited, the changes affect all the Geofences linked to that area. 

 
Virtual Area > Displaying multiple linked geofences 

Click on the Edit button to make changes to the chosen geofence. 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > All > Edit 
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You can change the name, description, type of geometrical form to define the Virtual Area, radius, color, 
or vertexes. Click Save to complete. 

 
Fusion Admin > My Tools > Geofencing > Virtual areas > All > Edit Virtual Area 

Deleting a Virtual Area 

To remove a Virtual Area from the list, click the Delete button. The Virtual Area is permanently deleted, 
without the option to recover it. 

Note: All Geofences that use the Virtual Area that you delete are deactivated and displayed in the 
Geofences menu with the Draft status. 

 
Fusion Admin > My Tools > Geofencing > Virtual area > All > Delete 

A confirmation pop-up appears. To delete the Virtual Area, click either Confirm or Cancel to keep it. 
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Fusion Admin > My Tools > Geofencing > Virtual area > All > Delete > Confirmation request 
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REPORTS 

By clicking the Reports menu, you can generate reports displaying a detailed log of the Virtual Areas and 
Geofences. You can also view a history of the changes made by each Geofencing Admin. All reports can 
be downloaded in Excel format. 

 

Fusion Admin > My Tools > Geofencing > Reports 

To generate a report by Virtual Area/Geofence, at least one Virtual Area/Geofence must have been 
created first. If you try to generate such a report when no Virtual Area/Geofence has been created yet, 
you see a message with a clickable link directing you to the Virtual Area/Geofence creation process. 

 

Fusion Admin > My Tools > Geofencing > Reports > No Virtual Area Yet > Create new virtual area 
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Creating reports by Virtual Area 

Reports by Virtual Area provide detailed information on the triggered actions across all or specific Virtual 
Areas. 

Note: A report by Virtual Area can be generated only if at least one Virtual Area has been created. 

 

Fusion Admin > My Tools > Geofencing > Reports > By virtual area 

Configure the report using the Report Settings: 

• To include information on all triggered actions from all Virtual Areas in the report, check the 
Select All box. 

• The Select Virtual Areas drop-down menu allows you to choose one or more specific Virtual 
Areas to include in the report. 

 

Fusion Admin > My Tools > Geofencing > Reports > By virtual area > Select virtual areas drop-down menu 
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Fusion Admin > My Tools > Geofencing > Reports > By virtual area (Virtual areas selected) 

• Set the time range for the report. Select the start date and hour and the end date and hour. 

 

Fusion Admin > My Tools > Geofencing > Reports > By virtual area > Set start and end date & time 

• To save the report in Excel format to your device, check the Select All box. 

To download the report, click the Download Report button. 

 

Fusion Admin > My Tools > Geofencing > Reports > By virtual area > Download report 
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The Excel report includes the following information: 

• Virtual Area name 
• Geofence name 
• Date and hour 
• Tracked user 
• Movement Rule type 

o 0 for the Enter type 
o 1 for the Exit type 
o 2 for the Stay type 

• Triggered Action name 
• Triggered Action type 
• Recipients of the Triggered Action 
• Latitude of the Triggered Action 
• Longitude of the Triggered Action 

 
Fusion Admin > My Tools > Geofencing > Reports > By virtual area > Download report (Content of a report by virtual 

area) 

Reporting by Geofence 

Reports by Geofence provide detailed information on the triggered actions across all or specific 
Geofences. 

Note: A report by Geofence can be generated only if at least one Geofence has been created. 

 
Fusion Admin > My Tools > Geofencing > Reports > By geofence 

The settings to configure the reports by Geofence are like those for the reports by Virtual Areas. 

The Excel report includes the following information: 

• Geofence name 
• Virtual Area name 
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• Date and hour 
• Tracked user 
• Movement Rule type 

o 0 for the Enter type 
o 1 for the Exit type 
o 2 for the Stay type 

• Triggered Action name 
• Triggered Action type 
• Recipients of the Triggered Action 
• Latitude of the Triggered Action 
• Longitude of the Triggered Action 

 
Fusion Admin > My Tools > Geofencing > Reports > By geofence > Download report (Content of a report by Geofence) 

Reporting History of Changes 

History of Changes reports provide detailed information on the updates made by one or more Geofencing 
Admins. 

 
Fusion Admin > My Tools > Geofencing > Reports > History of changes option 

The settings to configure History of Changes reports are like those for the reports by Virtual Areas. 

The Excel report includes the following information: 

• Date and time 
• User name 
• Object: Shows the updated parameter. 
• ID: Shows the unique identifier of the action performed. 
• Modifications: Shows the unique identifier of the action performed to change a previous action. 
• Type. 
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Fusion Admin > My Tools > Geofencing > Reports > History of changes option (Content of a history of changes report) 

DISCONNECTING 

To log out of your Geofencing Admin account, click the Admin Information section in the upper right 
corner. The area is accessible through all Geofencing menus. 

A window pop-up appears to confirm your choice. To log out, click the Yes button. 

Note: The session automatically expires after two minutes of inactivity. You can log back into the 
Geofencing module through My Tools in the Fusion Admin platform. 

 
Fusion Admin > My Tools > Geofencing > Disconnected 

Note: To change the language of the Geofencing module, you must first log out of Geofencing using the 
dedicated button. Then, change the language in the Fusion Admin settings. When you log back into 
Geofencing through My Tools, the module will be in the language you selected. 
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