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ABOUT FUSION

Welcome to the Fusion Dispatch guide, version 4.3. We designed this guide to empower users of the
FirstNet® Fusion application, built with AT&T, to navigate its robust suite of features and maximize
operational efficiency and communication. Whether you are a first responder, dispatcher, administrator,
or team member, Fusion provides secure, real-time collaboration tools tailored for mission-critical
environments.

Fusion is designed for Android and iOS. The browser-based version is called Fusion Dispatch, and itis
designed for Dispatchers.

LOGGING IN

Fusion’s Dispatch login experience is engineered for privileged access while keeping usability in mind.

Because Fusion Dispatch manages sensitive configuration and user-management functions, two-factor
authentication (2FA) can be required for admin accounts. After the first credential check, the IdP issues a
SAML or OAuth token that includes your role claims. You must then complete a role-based OTP challenge
(authenticator app) before the token is accepted.

Enter your Organization ID and click Continue.

Account already created

If you already have an account, enter your organization ID and click the Continue button.

= FirstNet®
‘] Fusion

Fusion Dispatch

Enter your organization ID:

Continue

Fusion Dispatch > Log in > Account already created > Enter your organization ID
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Next, enter your phone number and the password. Click the Login button.

= FirstNet®
i] Fusion

Fusion Dispatch

Phone Number

Password/Activation Code

Login > Account already created > Enter your email or username and password

After logging in, you need to agree to the Terms and Conditions of the application. There are two sections:

e Listening Terms and Conditions
¢ Locations Terms and Conditions

Either check them one by one, or all at once by clicking the Select All button. Then click the Continue
button.

Consent to services

Before you can use this application, you need to agree to the terms and conditions. Read each linked
document. When you're done, the associated checkbox activates. After you check all the boxes, tap
consent.

Listening terms and conditions
| understand and agree that the FirstNet Fusion service allows my organization’s authorized users,
such as dispatcher and supervisors, for safety purposes, to monitor and record conversations and
sounds on and around this device while | am on the job.
Location terms and conditions

| understand and agree that the FirstNet Fusion service reports my location to my organization's

authorized users such as, dispatchers and supervisors, while | am on the job. | also understand |
v

can suspend or end location reporting of my location by logging out of the FirstNet Fusion
application on my device, but that also ends my ability to use this service.

Select all

Continue

Login > Account already created > Terms and conditions
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New user

To log in for the first time to your account, enter the organization ID, then click the Continue button.

= FirstNet®
‘] Fusion

Fusion Dispatch

Enter your organization ID:

Continue

Login > New user > Enter your organization ID

Next, insert your Phone Number and the Activation Code. Then click the Login button.

o FirstNet®
‘] Fusion
Fusion Dispatch

Phone Number
10000000000

Password/Activation Code

New user > Insert Phone Number and Activation Code

The activation code is sent by email and SMS. If you have not received the code, you can request another
one. There must be 190 seconds between new code requests. You have only three activation code

requests. If you want to perform a fourth code request, you are blocked and you must wait 24 hours
before requesting a new one.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users
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* Email Invitation feature is deactivated, and SMS Invitation feature is activated in the Fusion Admin
interface.

The activation code is sent only by SMS. If you have not received the code, you can request another one.
There must be 190 seconds between new code requests. You have only three activation code requests. If
you want to perform a fourth code request, you will be blocked and you will have to wait 24 hours before
requesting a new one.

¢ Email Invitation feature is activated, and SMS Invitation feature is deactivated in the Fusion Admin
interface.

The activation code is sent only by email. If you have not received the code, you can request another one.
There must be 190 seconds between new code requests. You have only three activation code requests. If
you want to perform a fourth code request, you will be blocked and you will have to wait 24 hours before
requesting a new one.

¢ Email Invitation and SMS Invitation features are deactivated in the Fusion Admin interface.

The activation code is sent by your organization admin. If you have not received the code, you can
request another one. There must be 190 seconds between new code requests. You have only three
activation code requests. If you want to perform a fourth code request, you will be blocked and you will
have to wait 24 hours before requesting a new one.

If you enter a wrong activation code, Fusion displays the following error message: Invalid user
credentials.

o FirstNet®
\] Fusion

Fusion Dispatch

@ Invalid user credentials.

Phone Number

10000000000

Password/Aciivation Code

[Enter your password or activation code

New user > Step 2: Enter the activation code sent by your organization admin
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Third step: Create your password, confirm it, and click the Submit button.

= FirstNet®
‘] Fusion

Fusion Dispatch

Phone Number
10000000000

New Password

[nter your password

Confirm password

Re-type your password

Submit

New user > Step 3: Create your Fusion Dispatch password

Your password must have at least:

¢ one digit

* one lowercase letter
* one uppercase letter
® eight characters

* one special character

After the login details were correctly entered, a window appears containing the End User License
Agreement and Terms of Service. Scroll down to see all content, then click the OK button.

FirsiNet Fusion End User License Agreement and Terms of Service

AT&T Mobility, LLC, and its Affiliates (AT&T) licenses the FirsiNet Fusion application (App) and use of
i sion solution (Solution) to You, conditioned upon Your acceptance of this End User License
sement and Terms of Service (Agreement). The defined terms are as defined in Section 1 (Definitions)

below. BY CLICKING 1 “AGREE” OR “ACCEPT”, OR BY DOWNLOADING, INSTALLING OR USING

THIS APP AND THE SOLUTION, YOU: (A) ACKNOWLEDGE THAT (I) YOU HAVE READ AND

UNDERSTAND THIS AGREEMENT AND AGREE TO ITS TERMS, (I) YOU ARE 18 YEARS OF AGE

‘OR OLDE! IN NO EVENT IS THE SOLUTION TO BE USED BY ANY PERSON UNDER THE AGE

‘OF 13; (B) AGREE TO ABIDE BY THE AT&T ACCEPTABLE USE POLICY FOUND AT

WWW.ATT.COM/AUP; (C) IF A FIRSTNET CONSUMER, AGREE TO THE TERMS OF YOUR

CURRENT AT&T WIRELESS CUSTOMER AGREEMENT (WCA), WHICH MAY REQUIRE THE USE

‘OF ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLVE DISPUTES, RATHER THAN JURY

TRIALS OR CLASS ACTIONS, AND THAT SUCH WCA FULLY APPLIES TO YOUR USE OF THIS

APP; AND (D) IF A FIRSTNET GOVERNMENT CUSTOMER, AGREE TO THE TERMS OF YOUR

‘QUALIFIED GOVERNMENT WIRELESS SERVICES AGREEMENT (BUSINESS AGREEMENT). IN

THE EVENT OF A CONFLICT BETWEEN THIS AGREEMENT AND THE WCA OR YOUR BUSINESS

AGREEMENT, THE APPLICABLE PROVISION OF THE WCA OR BUSINESS AGREEMENT SHALL

CONTROL

If at any time after reviewing or using the App You wish to terminate such use or this Agreement, You must
App from Your Device and delete any copy in Your possession. This Agreement

‘will automatically terminate if You are not, or are no longer, a FirstNet Subscriber or Authorized User subject

to the terms of a WCA or Business Agreement.

1. DEFINITIONS. (A) Affiliate(s) means an entity that controls, is controlled by, or is under common
control with AT&T; (B) Agency or FirstNet Subscriber means a Primary User or Extended Primary User
Agreement for FirstNet Servi ") AT&T, We, Our, and Us mean AT&T
subsidiaries, Affiliates, pertinent suppliers, agents, employees, successors, and
assigns; (D) App means the FirstNet Fusion application based on the Mission Critical standards for push-to-

OK

New user > End User License agreement and Terms of service
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Terms and conditions

To access the Terms and Conditions page, click on the Terms of Use, or Policy Privacy buttons at the
bottom of the Log in page.

o FirstNet®
‘] Fusion

Fusion Dispatch

Phone Number

Password/Activation Code

= FIRSTNET

— Built with ATET

fome > [Terms and

FIRSTNET.COM TERMS OF USE

The FirstNet.com website is powered by AT&T

October 2018
INTRODUCTION

The following terms and conditions apply to your use of and access to the Firstnet.com Portal (the “Portal’), maintained and operated by ATET. The purpose of the Portal is to
provide details to the public safety community about the Firsthet products and services (“Purpose*). The terms “we" or “us* or “our” refer to AT&T and the terms “you* and
“your* refer to you, an individual who is accessing or using the Portal.

By using or accessing the Portal, you represent that you are an adult of at least 18 years of age and fully competent to enter into the terms, conditions, representations and
warranties set forth in this Terms of Use (referred to collectively as the “Terms). If you do not wish to be bound by the Terms, you should not access, subscribe to, or
atherwise use the Portal. AT&T may modify the Terms at any time without notice to you.

Modifications will be deemed effective immediately upon posting of the modified terms at this URL or other URL designated by AT&T. You will be deemed to have agreed to
any such moification or amendment by your decision to continue using the Portal following the date on which the modified or amended Terms are made available through
the Portal or the referenced website. In addition, AT&T reserves the right to change, modify or discontinue, temporarily or permanently, the Portal (or any portion thereof),
including any and all content contained on the Portal, at any time without natice. You agree that AT&T shall not be liable to you or to any third party for any medification,
suspension or discontinuance of the Portal (er any portion thereof)

1. Registration and Information Provided. On the Portal, you agree to provide information that is accurate, complete, and not misleading. and update all such
information to maintain its accuracy and completeness. If you provide any information that is, or we have reasonable grounds to suspect that the information i,
untrue, inaccurate, not current or incomplete, AT&T may without notice suspend or terminate your access to the Portal and refuse any and all current or future use of
the Portal (or any portion thereof)

Login>Terms and Conditions page
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Forgotten password

If you forgot your password, click the Forgot your Password? link.

= FirstNet®
‘] Fusion

Fusion Dispatch

Phone Number

Password/Activation Code

Login > Forgotten password

First step: Enter your number and click the Reset Password button.

= FirstNet®
‘] Fusion

Fusion Dispatch

Phone Number

Login > Forgotten password > Step 1: Enter your number

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users
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Next, you see a screen informing you about the reset password process.

FirstNet®
‘@] Fusion

Fusion Dispatch

We've started the reset password process.
You'll be sent back to the login page automatically in 5 seconds

Copright @ 2025 Fastid Fusson
A s reserved

Terms of Use | Privacy Policy

Login > Forgotten password

Enter your number and the new activation code that you received.

o FirstNet®
‘] Fusion

Fusion Dispatch

Phone Number
10000000000

Password/Activation Code

Login > Forgotten password > Enter number and new activation code
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Insert your number and set the new password. Then click the Submit button.

= FirstNet®
K'] Fusion

Fusion Dispatch

Phone Number
10000000000

New Password

Login > Forgotten password > Enter the new password and confirm it

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users
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Application menu

The desktop application (Fusion Dispatch) has the following menu:

My Account
Push-To-Talk
Contacts
Conversation
Location

Emergency Call
Emergency Message
Notifications

Call Logs

© e N> Rr~ODd-

Talkgroup 3
De-affiated

Application menu

MY ACCOUNT

The My Account menu provides access to user profile management and settings.

Itincludes options such as Settings for account customization, Sound Settings for audio preferences,
Help to contact the support team, and Logout.

Drafila

T 8¢ Settings
%P Sound settings
@ Help

[> Logout

My Account

S— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Dispatch users 18
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Profile

Note: To view profile details, you must access the Settings section.
The Profile section contains the following information:

¢ Profile picture (upload or remove photo)

¢ Alias (if activated and editable)

e Status: On Duty, Off Duty, Do Not Disturb

e Operational Status

¢ My details (Name, Wireless Number, Email Address, Position, and Priority Level)
e My organization details (name of the organization, organization ID)

¢ Application Version

Note: Accepted file types for profile pictures are .jpg, .jpeg, and .png, with a maximum image size of 15
MB.

Profile

Profile picture (D)

Wireless number

2025550011

Email

useri@email.com

Position
HR Manager

Priority Details

priority level [

Company

Services

Company ID
272742

App version

43

My account > Settings > Profile

Alias

If enabled by an admin for your organization and your account, this option allows you to have an alias
instead of your name. Your admin decides if you can edit it or not.

My account > Settings > Profile > Alias

S— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Dispatch users 19
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Once your admin enables the feature for your account, a notification pop-up will appear to inform you of
the change.

Depending on your company’s settings, only your alias will be visible to all your contacts, as shown
below:

¢ On the Contacts page, users will be able to search by alias in the Search field.

¢ On the Conversations page, in conversation threads, message details, and call screens.

¢ In Push-To-Talk calls, the alias replaces the name on the screen when an event occurs (user is
speaking, user left the call, user is trying to reconnect, etc.).

e On the Push-To-Talk page, in the Connected Users pop-up, and on the labels for events.

* On the Location page.

¢ In notifications for new messages, missed calls, and incoming calls.

* In reports, in exported message files, and in messages forwarded by email.

¢ On the Contact Details screen.

Displaying the Alias

Contacts > Instead of name, only Alias is displayed

User Details

Alias 1

Contacts > Contact details > Only Alias is displayed

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 20
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Editing the Alias
Once you have permission from your admin, you can edit your Alias.

Click the Edit button, then write the new Alias. Click the Confirm button, and your new Alias is
displayed.

New Alias New Alias

Settings > My account > Click the Type the new Alias > Click the Alias edited
Edit button Confirm button

Your Alias is updated in the Contacts list and in the Contact details.
Deleting the Alias
Once you have permission from your admin, you can delete your Alias.

Click the Edit button, then remove the Alias and click the Confirm button. Your Alias is successfully
removed.

New Alias

My account > Settings > Edit Alias My account > Settings > Delete Alias is deleted
Alias and confirm

Status

The user status feature in Fusion is an availability-based feature that allows you to indicate your current
work state directly within the application. You can select a Status from the three available options, oryou
can set a unique Operational Status.

For more information about User Status, go to Profile > Operational Status in the guide.
Choose your status from the available options:

¢ On Duty (green dot): The user is connected (online) on Fusion Dispatch or mobile application, or
both.

¢ Off Duty(red dot): The user is connected (online) on Fusion Dispatch or mobile application, or both,
but they are busy.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 21
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* Do Not Disturb(orange dot): The user does not receive alert tones, notification tones, or vibration. If
the application is open, they receive the pre-alert Emergency notifications. If the application is closed,
the calls are automatically refused. They receive the messages but not their notifications.

2. |Contacts H | S Y
G -

Users Groups

( B User 2
y

Contacts "
\“8 User3

Contacts > Users > On Duty, Off Duty, and Do Not Disturb statuses

Users can be filtered according to their status on the Contacts and Location pages.

The feature can be removed by an admin. In this case even if the user is connected to Fusion Dispatch or
mobile application, or both, they do not have any dot on their profile picture.

Operational Status
When the feature is on, you can set your Operational Status.

An admin can create a database of Operational Statuses and add the desired Operational Statuses to it.
They can add a list of Operational Statuses for a given department based on this database, so you only
see the Operational Statuses available for your department. If the organization has multiple Operational
Status lists and you filter the contacts based on the Operational Status, you see all the statuses from the
Operational List database.

If a department admin removes an Operational Status list assigned to a specific department, the
department’s status is changed from List X to database.

Click Operational Status and the list is displayed:

e Status Off: This is always the first option in the drop-down menu. By default, this is the first selected
status after activation.
¢ Select an Operational Status from the list. Based on the code, they are displayed in ascending order.

Operational Status

off

01. Work from home
02. At the office

03. In the meeting room
04. Available

05. Professional training

06. On the phone

Operational Status
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The Operational Status is changed in:

e Settings page > My Account.

e Contacts list (below the user’s name).

¢ Location user list (only Dispatchers will see the status here).

e Location: Depending on the color configured for a status, you have the required color in the user’s Pin
on the map.

The Dispatchers can see another user’s Operational Status in the Contacts list and Location.
Automated Operational Status Changes

Your Operational Status can be automatically changed to a specific Operational Status set by the admin
for the following two cases:

Use case 1:

You are logged out, manually disconnected, or technically disconnected (not reachable by the server)
from the application for more than X hours. Example: The automatic change should trigger after one hour
(period selected by the Fusion Admin).

When you are seen as disconnected for more than one hour, your Operational Status automatically
changes to the one assigned for this event.

Use case 2:

You open the application (login or connect again). Since no delay is set by the admin, the change is made
at the same moment when you open the application.

Note: If your department does not have that specific Operational Status, the change is not made (valid
for both use case 1 and use case 2).

Settings

You can customize your Fusion Dispatch account from the Settings menu (top left arrow), next to your
profile picture.

P Drnfila
- “%3,\
My account @ SGttlngs

&2 Sound settings

@ Help

[ Logout

My account > Settings
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Options
In Options, you can customize Fusion Dispatch’s behavior.

When you specify the default home page, contacts tab and action. Features include message
confirmation, Push-To-Talk mode, and live replay of recent communications. You can also set your
preferred channel playback settings (e.g., hearing everyone, only the highest-priority speaker, or pausing
while speaking). You can enable confirmation windows, communicate on more channels, view current
Push-To-Talk call logs, and immediately transition from Off Duty to On Duty when submitting a message
in an On Duty-only group conversation. Once selected, these preferences are implemented throughout
the app, offering a smooth and personalized experience.

First, expand the Options section by clicking the arrow located on the right.

My account > Settings > Options > Expand options

Default Page

Choose the default page displayed when opening Fusion Dispatch: Contacts, Conversations, Push-To-
Talk, or Location.

Default Contacts Tab
Choose the default Contacts tab on the Contacts page: Users or Groups.
Default Action

Choose what action will be performed when you click a contact (individual or group) on the Contacts
page: Push-To-Talk, Send Message.

Default Send Button

Choose which Send button will be displayed by default and which one is displayed after activating the
Request Confirmation button. With Send, you can send normal messages without confirmation. With
OK-Send, your messages are displayed to recipients with an OK button for confirmation.

Push-To-Talk Take the Floor Mode

Choose how to take and release the floor. With Push-To-Talk mode, keep the button pressed while
talking. With Toggle mode, click the button once to talk and click again to stop.

Live Replay

You can replay all the Push-To-Talk bursts from a Push-To-Talk Group call or channel, whether you are
logged in on Fusion Dispatch or mobile application.

Channel Playback Mode

* Hear All: You hear all the channels when people are talking on them.
¢ Hear First Speaker: You hear only the channel on which a user is talking.
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¢ Hear First Priority: You hear only the channel with the highest priority on which a user is talking.
Hear Other Channels while Talking

Hear other channels while talking. If Inactive is chosen, then all other channels are put on hold while
talking.

Confirmation Window Display
Ask for confirmation when connecting/disconnecting to Talkgroups or Zones. Available options:

e Connect to Talkgroup
¢ Disconnect from Talkgroup
e Connectto aZone

Talk on Multiple Channels

Select Active to be able to take the floor at once in all the selected Channels, based on the priority
settings of your organization.

Enable Ongoing Push-To-Talk Calls Logs Display

Activate this option to see your ongoing Push-To-Talk group calls or Emergency calls in a permanent pop-
up screen to be reminded of them and join them quickly when you want.

Conversations with On Duty Contacts

Select Active to change status from Off Duty to On Duty when sending a message in a group
conversation meant for On Duty users only.

Sort Contacts By

You can choose to see the Contacts list ordered either by first name or last name.

Options

Defaultpage @ Push-to-Talk
Default contactstab = @ Users
Defaultaction @ Push-To-Talk
Default send button (D OK-Send
Push-To-Talk Take the floor mode (@ Push-To-Talk mode
Live Replay @ Active
Channel Playback Mode (D Hear All

Hear Other Channels while talking @ Inactive
Confirmation window display (@ Select options
Talk in Multiple Channels @ Active

Enable ongoing PTT calls logs display @ Active
Conversations with On Duty contacts (@ Active

Sort contactsby @ Last name

My account > Settings > Options
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Keyboard Shortcuts

This section shows the default keyboard shortcuts for different actions. First, expand the ¢ keyboard
Shortcuts e section by clicking the arrow located on the right.

Keyboard Shortcuts v

My account > Settings > Keyboard shortcuts > Expand options

Answer calls

Define the keyboard shortcut to answer calls.

End or reject calls

Define the keyboard shortcut to end or reject calls.

Move channel up

Define the keyboard shortcut to move to an upper channel.
Move channel down

Define the keyboard shortcut to move to a lower channel.

Keyboard Shortcuts

Answer calls (@ CTRL + SHIFT + Page Up

End Calls / Reject Calls (D CTRL + SHIFT + Page Down
Move Channelup @ CTRL + Up
Move Channel Down @ CTRL + Down

My account > Settings > Keyboard shortcuts

You can modify a shortcut by clicking the Edit button next to it.

URL+UD -

My account > Settings > Keyboard shortcuts > Edit shortcut
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Press the key combination you want to set for this action. Click the Save button.

Keyboard Shortcuts X

Press the key(s) to record your shortcut

SHIFT + TAB

| Cancel | Save

My account > Settings > Keyboard shortcuts > Save new key combination

If you choose a shortcut that is already in use for another action, an error message appears informing you
that the shortcut is already in use.

Keyboard Shortcuts X

Press the key(s) to record your shortcut

CTRL + Up

| Cancel |

My Account > Settings > Keyboard Shortcuts > Shortcut already in use

Note: There are special keys, CTRL, SHIFT, META, for which the information is shipped with the key
events. All the other keys are REGULAR, and those are reported only once.

Use case 1: Ifyou use CTRL + A + B, it will be reported as CTRL + B, as the information about A is not
reported by the browser.

Use case 2: If you use CTRL + SPACE + A, it will be reported as CTRL + A, as the information about SPACE
is not reported by the browser.

In both cases, you either use CTRL + REGULAR or CTRL + SHIFT + REGULAR.

To disable a shortcut, click the Delete button next to it.

Answer calls (@ CTRL + Up -

My account > Settings > Keyboard shortcuts > Disable shortcut
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A confirmation message appears. Click the Yes button to confirm.

Confirmation X

Are you sure you want to disable the shortcut for Move Channel
Down?

My account > Settings > Keyboard shortcuts > Disable shortcut confirmation

The shortcut is now Inactive.

Move Channel Down (@ Inactive

My account > Settings > Keyboard shortcuts > Inactive shortcut

Notifications and alerts

Customize your notifications and alerts for messages and calls, including tones and mute options (No
sound option). The system supports in-app and system alerts, ensuring that you remain informed during
critical events.

If you are connected to both Fusion Dispatch and the mobile application, you receive notifications on
both. The notifications and alerts for the mobile application must be configured on the device you are
using.

First, expand the Notifications and Alerts section by clicking the arrow on the right.

Notifications And Alerts v

My account > Settings > Notifications and alerts > Expand options

Messages Sound
Select your notification sound from the list.
Message Read Confirmation

You can enable or deactivate it.

Notifications And Alerts A

Messagessound @ Water droplet 1 v

My account > Settings > Notifications and alerts
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Location

First, expand the Location section by clicking the arrow on the right.

Geolocation v

My account > Settings > Location > Expand options

Select Distance Unit

On the Location map, the distance between a position and a contact is displayed using the selected
distance unit: Meter or Yard.

Location notification

If set to Active, a notification is sent when the users that you can locate deactivate/activate the Location
option.

If set to Inactive, no notification is displayed in the notifications bell. If you click the button to see all the
notifications, the pop-up is displayed without any Location notifications. You can still generate an Excel
report for one user listing all Location activation/deactivation events.

Display notification on Location map

If set to Active, it displays the user’s location services deactivation/activation in real-time from the
Location map. This feature is displayed if the Location Notification feature is Active.

Geolocation

select distance unit (D

Geolocation notification @

Display notification on Geolocation map @

My account > Settings > Location

Application logs

In this section, you can see and export logs from the Fusion Dispatch interface. First, expand the
Application Logs section by clicking the arrow on the right.

Application Logs v

My account > Settings > Application logs > Expand options
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Enable the Show Application Logs. The Application Logs panel remains visible as long as the button is
enabled.

Application Logs

Show application logs @ [ )

Log actions (@ Erase logs Export logs

My account > Settings > Application logs > Enable Show application logs

Next, the Application Logs panelis opened on the right of the page. You can remove the available logs or
export the logs in a .TXT file, using the Erase Logs and Export Logs buttons.

Application logs

“adminEmail*: "gaxinte+careadming

Change Password

No ongoing calls

Options
Keyboard Shortcuts
Notifications And Alerts

Location

EBUG |LOCAL EVENT: T|
DEBUG |LOCAL EVENT: T,
2.691Z| DEBUG |SDK CLIENT: Em|

Application Logs

Show application logs @

Log actions Erase logs 2025-09-04T11:45:04.110Z | DEBUG |LOCAL EVENT: T}

Erase logs

My account > Settings > Application logs > Erase or Export logs

Even if you navigate to a different page or section, the buttons found at the bottom of the page remain
accessible and usable.
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To dismiss the panel, simply click the X button found in the top-right corner.

m— FIRSTNET.
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Application logs X

"warning": 70,

"alert": 80

2

"includesProcesses™: true,

"adminEmail": "gaxinte+careadmin@streamwide.co
"attachment™: {

"actualSize": 0

2

"process™: {

"actualSize": 0

}
I
“eventType": "QUOTA_UPDATE",
"lastTimeStamp": 1756985668773,
"newTimeStamp™: 1756985681534

P025-09-04T11:35:18.793Z | DEBUG | MAIN MENU: Se
P025-09-04T11:35:18.793Z | DEBUG |LOCAL EVENT: T
P025-09-04T11:35:18.795Z | DEBUG |LOCAL EVENT: T
P025-09-04T11:35:18.795Z | DEBUG | MASTER PAGES
P025-09-04T11:35:18.862Z | DEBUG | MASTER PAGES
P025-09-04T11:36:45.874Z | DEBUG |LOCAL EVENT: T
P025-09-04T11:40:02.663Z | DEBUG | SDK CLIENT: Em
"type": "ACTIVE",

"state™: true,

"ttl": 190

P025-09-04T11:40:37.895Z | DEBUG |LOCAL EVENT: T
P025-09-04T11:40:38.340Z | DEBUG | LOCAL EVENT: T
P025-09-04T11:40:48.096Z | DEBUG |LOCAL EVENT: T
P025-09-04T11:42:42.7227 | DEBUG |LOCAL EVENT: T
P025-09-04T11:42:43.4127 | DEBUG |LOCAL EVENT: T
P025-09-04T11:42:55.317Z| DEBUG |LOCAL EVENT: T
P025-09-04T11:43:12.691Z| DEBUG |SDK CLIENT: Em
"type": "ACTIVE",

Erase logs Export logs

My account > Settings > Application logs > Close the logs panel
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Sound settings

To access Sound Settings, click My Account, then Sound Settings.

Dranfila

My ;c’mun: 8¢ Settings

#? Sound settings

@ Help

[ Logout

My account > Sound settings

In the Sound Settings page, you can choose which microphone and speakers to use for communication.
To select another device, click on the name of the device from the list available.

Use the Refresh List button to refresh the list of available devices.

Sound Settings

Wl Microphones
Microphone Array (3- Intel® Smart Sound Technology for Digital Microphones)
© Microphone (EPOS PC 8 USB)
Default - Microphone (EPOS PC 8 USB)
Communications - Microphone (EPOS PC 8 USB)

49 Speakers
@ Default - Speakers (EPOS PC 8 USB)
Communications - Speakers (EPOS PC 8 USB)
Speakers (2- Realtek(R) Audio)
DELL U2417H (6- HD Audio Driver for Display Audio)
Speakers (EPOS PC 8 USB)

Refresh list

My account > Sound settings > Microphones and speakers

Help

To access Help click My Account, then Help.

Dranfila

My a:::clum: £8¢ Settings

#9 Sound settings

@ Help

[® Logout

My Account > Help
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In the Help page, you can see the number available for urgent assistance and link to the Help Center for
further assistance.

Get Help

Available 24/7 for urgent assistance

¢ 8005747000

Need more assistance?

@

My Account > Help

Logging out

If you want to log out of your account, click the Logout button.

Dranfila

My account $ Setti ngs

#? Sound settings

® Help

[ Logout

STatus

My account > Logout

A confirmation message appears when attempting to log out. Click the Yes button to continue.

Confirmation

Do you really want to log out?

My account > Logout confirmation message > Yes
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PUSH-TO-TALK

Fusion Push-to-Talk is a next-generation, mission-critical communication platform designed for public
safety agencies and enterprise teams. Fusion delivers high-quality, instant voice communications that
emulate traditional public safety radio while enabling advanced interoperability across smartphones,
radio and purpose-built devices.

FirstNet Fusion empowers agencies to unify thousands of users into secure talkgroups, supporting multi-
agency coordination during large-scale incidents. Its robust feature set and standards-based design
ensure reliable, real-time communication for critical operations.

This page is divided into two sections: Zone and Scan. In both sections, you can find Channels and
Talkgroups.

Zone

Zones are collections of channels and talkgroups grouped for an event (mission, accident, incident, etc.)
or an area. Zones restrict your communication view to only the channels and talkgroups relevant to an
event. Every channel and talkgroup must belong to a zone; their defined priorities apply inside the zone.
Admins create and order Zones, and assign users to multiple ones. You can connect to one zone at a
time.

When you log in, you are automatically assigned to a Zone. The name of your current Zone is displayed
under the Zone section.

N
Talkgroup 1
o @

Talkgroup 2
Deaffiiated

Talkgroup 3
Deaffiiated

Push-To-Talk >Zone

You are initially affiliated with the first group within your current Zone. However, you can manually
affiliate with other groups within the same Zone.
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Changing a Zone

To change to another Zone, click the drop-down arrow and select the desired Zone.

. | Push-to-Talk

Talkgroup 1

Talkgroup 2
De-affiliated

Talkgroup 3
De-affiliated
I

Emergency
call

TALKGROUP
’o3

TALKGROUP
o3

TALKGROUP

L

Push-To-Talk > Zone > Change the zone

A confirmation message appears when attempting to leave the current Zone. This message reminds you

that you are disconnected from any ongoing communications in this Zone. Click the Yes button to

continue.

Confirmation

All the ongoing communication from the current zone will be lost.

Are you sure you want to change the zone?

Push-To-Talk > Zone > Change the zone confirmation message > Yes

You are now connected to the selected Zone.

. | Push-to-Talk

Push-toTalk

Channel 1
Channel 2
Channel 3

Talkgroup 1

Talkgroup 2
De-affiliated

Talkgroup 3
De-affiliated

‘||.| I
Emergency
can

TALKGROUP
o3

TALKGROUP
I8

TALKGROUP

L

Push-To-Talk >Zone > Connected to another Zone
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Switching to a new Zone resets your previous affiliations.

Searching for a Zone

To find a specific Zone, enter its name in the field that displays your current Zone. You can enter both
letters and digits.

As you type, matching results appear. There is no need to press the Enter key. Select the desired Zone
from the drop-down list.

=%, |Push-to-Talk

Channel 2

Channel 3

TALKGROUP
Talkgroup 1

TALKGROUP
Talkgroup 2 i ]
De-affiliated *

TALKGROUP
Talkgroup 3 I 3
De-affiliated *

Push-To-Talk > Zone > Searching for a Zone

Searching and filtering channels and talkgroups in a Zone

Searching for a channel or talkgroup

To find a specific Channel or Talkgroup within a Zone, enter its name into the search field. As you type,

matching results appear.

Q. |Push-to-Talk Y

Wi Zone Scan

Push-to-Talk

TALKGROUP

@ Talkgroup 1 i 3

TALKGROUP

F Talkgroup 2
Grreres e De-affiliated

Talkgroup 3
® De-affiliated
&
zolocation

Push-To-Talk > Zone > Search for a Channel/Talkgroup
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To cancel the search, click the X button.

. | Push-to-Talk

) TALKGROUP
== .
@ Talkgroup 1 g 3
o = TALKGROUP
alkgroup I i

De-affiliated
TALKGROUP

Talkgr?gp 3 I E
0] De-affiliated
&

Push-To-Talk >Zone > Cancel a search

Filtering channels and talkgroups

Within a Zone, you can refine your view by filtering items by Channels (including Disconnected Channels)
and/or Talkgroups (including Disaffiliated Talkgroups).

Q. | Push-to-Talk

Channel 1
Channel 2

Channel 3

TALKGROUP
Talkgroup 1

TALKGROUP
Talkgroup 2 .
De-affiliated

TALKGROUP
Talkgroup 3 T
De-affiliated "

[t

Push-To-Talk > Filter

If you are connected to at least one channel, you can also filter by Disconnected Channels. You can
select either Channels or Disconnected Channels, but not both at the same time.

Channels
O channels
[ Disconnected channels

Talkgroups
[ Talkgroups
O

Push-To-Talk > Filter while connected to a channel
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Select the needed categories and click the OK button to apply the filter. Once applied, a red dot indicates
that the filter is active. To remove the filter, click the Clear button.

Note: After you select Channels option, you can check the Disconnected Channels box.

Note: After you selected the Talkgroups option, you can check the Disaffiliated Talkgroups box.

Push-to-Talk

Disaffiliated talkgroups

P — Talkgroups
[I{le Zone 1 b2
.

CHANNI

Channel 1 i ]

Channel 2

@ Channel 3
@ TALKGROUP

Talkgroup 1 i E
Talkgroup 2 TA;;GRO;‘P
De-affiliated =

Talkgroup 3 TA;'gRogp
H

De-affiliated

Zone Scan

= 5 TALKGROUP
alkgrou
I T
De-affiliated
TALKGROUP

E| Talkgr(Jl.Jp 3 Y
Col tion De-affifiated

Push-to-Talk

Push-To-Talk > Zone > Filter applied

Scan

Organize communication by geographic or operational boundaries. Scan lists allow you to monitor
multiple channels and talk groups, set priorities, and manage lists for efficient group communication.
Admins can create, edit, and assign scan lists to users and departments.

Multiple Scans are possible, with each one capable of containing Channels and/or Talkgroups.

When the Scan option is activated for your organization, and you open the Push-To-Talk menu, you can
see that you are part of a Scan list. You are assigned to the first available Scan in alphabetical order.
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When you are a member of a Scan list made by an admin, you see more Channels and Talkgroups. You
are automatically affiliated with all the Talkgroups.

As you are connected to multiple channels, the reception and transmission inside the channels are
based on priority.

JME‘L‘ F R
i ~o@omiz L C1 e 4 sO@ T

Push-To-Talk > Scan

Inside the Scan list, you can be active on only one Talkgroup at a time.
Creating a Scan list

To create your own Scan lists, click the Create button from the Scan section of the Push-To-Talk page.

i }‘8 Push-to-Talk

My account

||I||I||
Push-to-Talk

Create

CHANNEL
Channel 4

Channel 2

TALKGROUP

LRV

TALKGROUP

LIS

Group 4

Geolocation

Emergency
call

TALKGROUP
.
Group 2 'l|'$ :

TALKGROUP
.
Group 3 LA

=

Emergency
Message

CHANNEL
Channel 1 .

@ Group 1

Push-To-Talk > Scan > Create Scan
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Insert a name for your Scan, select the Channels and Talkgroup you want, and set their priority by drag
and drop. Click the Create button to save the Scan.

Push-To-Talk > Scan > Create Scan steps

Your newly created Scan appears on the Scan list. Your own Scans are listed at the top, accompanied by
Edit and Delete buttons next to each name.

Y

|||||||| Zone
Push-to-Talk

Scan 2 Create

My Scan list 1 m Z CHANNEC

My Scan list 2 ]ﬂ] /

CHANNEL
®

TALKGROUP

Scan 2 L

Geolocation Scan 3 TALKGROUP

LN

Scan 1

| I|||I TALKGROUP

.
Emergency Group 2 'II'$ H
aall

TALKGROUP
.
Group 3 '||'$ :

=

Emergency CHANNEL
IR Channel 1 [ ]

Push-To-Talk > Scan > Scan lists created by you

Note: Scan lists created by you are only accessible to you.

You can create up to three Scan lists. To create another one, you need to remove an existing Scan.
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Editing a Scan list

You can edit the Scans you have created. To edit, go to the Scan section from the Push-To-Talk page.

Click the arrow to expand the list of available Scans.

Push-to-Talk Y

|||-|||| Zone Scan

Push-to-Talk

CHANNEL
Channel 4 o

CHANNEL
Channel 2 .

TALKGROUP

LI

TALKGROUP

i

TALKGROUP

L

TALKGROUP

g

CHANNEL
Channel 1 .

Emergency
Call

=

Emergency
Message

Push-To-Talk > Scan > Expand Scans list

Choose the Scan you want to edit and click the Edit button.

.‘%3\, Push-to-Talk Y

D
||||||||

Push-to-Talk
Scan 2 Create

CHANNEL

My Scan list 2 T

TALKGROUP

g

TALKGROUP

g 3

My Scan list 1

Scan 1

| '|||' TALKGROUP

.
Emergency Group 2 '||'$ :
call

TALKGROUP
.
Group 3 'I|'$ A

=

Emergency CHANNEL
L= Channel 1 [ ]

Push-To-Talk > Scan > Edit Scan
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A confirmation pop-up appears informing you that all communication from the current Scan will be lost.
Click the Yes button to continue.

Confirmation X

All the ongoing communication from the current scan list will be lost.
Are you sure you want to change the scan list?

Push-To-Talk > Scan > Edit Scan confirmation message > Yes

Make the changes you want, then click the Save button.

Push-To-Talk > Scan > Save Scan modifications

Deleting a Scan list

You can only delete the Scans you have created. To delete a Scan, go to the Scan section from the Push-
To-Talk page. Click the arrow to expand the list of available Scans.

Y

.||.|||. Zone Scan

CHANNEL
Channel 4 [ )

Push-to-Talk

CHANNEL
Channel 2 .

TALKGROUP

g 3

TALKGROUP

LN

TALKGROUP

LEN

TALKGROUP
.
Group 3 'I|'$ g

Emergency
aall

Group 2

=

Emergency
Message

CHANNEL
Channel 1 o

on @
b @

Push-To-Talk > Scan > Expand Scans list
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Choose the Scan you want to erase and click the Delete button.

Push-to-Talk

Y

Push-to-Talk

Emergency
Gall

Emergency
Message

Zone

My Scan list 1 mw Z

My Scan list 2 ]E /

Scan 1

Group 2
Group 3

Channel 1

Create

CHANNEL

CHANNEL

TALKGROUP
L
TALKGROUP
L
TALKGROUP
L
TALKGROUP
LA
CHANNEL

Push-To-Talk > Scan > Delete scan

A confirmation pop-up appears asking if you are sure you want to delete the Scan. Click the Yes button to

continue.

Confirmation

Are you sure you want to delete the scan?

Push-To-Talk > Scan > Delete Scan confirmation message > Yes
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Changing the Scan list

To switch between Scans, click the drop-down arrow and choose from the list. Your own Scans and those
created by an admin are displayed.

Push-To-Talk > Scan > Available Scan (created by you and Fusion Admin)

Select the Scan list you want and click the Yes button on the confirmation pop-up. Ongoing

:}?v Push-to-Talk Y
Illlllll

Push-to-Talk
Scan 2 Create

CHANNEL

My Scan list 1

My Scan list 2

CHANNEL

TALKGROUP
.
LA
TALKGROUP

18 3

TALKGROUP

.
Emergency Group 2 LA
Gall

TALKGROUP
.
Group 3 'I|'$ H

&=

Emergency CHANNEL
Message Channel 1 [ )

communication from the previous Scan will be lost.

Push-To-Talk > Scan > Change Scan list confirmation message > Yes

You are now connected to the selected Scan. The name of the connected Scan is displayed in the

designated field.

m— FIRSTNET.
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Confirmation X

All the ongoing communication from the current scan list will be lost.
Are you sure you want to change the scan list?

P T
'33“ Push-to-Talk

Push-to-Talk

My Scan list 2 v Create

CHANNEL
@ Channel 1 .

CHANNEL

= @ Channel 2 [ ]

Push-To-Talk > Scan > Connected to the My Scan list 2
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Talkgroup affiliations are managed within each Scan list. When changing Scans, any de-affiliations must
be repeated for talkgroups that exist in both Scans.

Searching and filtering Channels and Talkgroups in a Scan

The process of searching and filtering of Channels and Talkgroups in a Scan is the same asin a Zone.

For more information about this feature, go to the Searching and Filtering Channels and Talkgroups in
a Zone section in the guide (Push-To-Talk > Zone).

Channels

Channels are persistently connected communication groups. You can connect to channels, initiate a
Pus-To-Talk, broadcast a video, or share the screen.

This feature allows users from the same group to connect to the same Push-To-Talk Channel as the
standard Push-To-Talk devices. Each organization group has a corresponding Channel automatically
created when the group is created by an admin. The Channels feature can be accessed from the Push-
To-Talk page in your Fusion Dispatch account.

Push-to-Talk

|||||||| Zone Scan

CHANNEL

Contacts Channel 1

Push-to-Talk

; E‘ Channel 2

rsation

Channel 3

Q

<
Geolocation

Channel 4
||||||||

Emergency
Call

Push-To-Talk > Channels

Connecting to one Channel
You connect to a Channel by activating the Channel button.

You can click the Channel name to see the other users connected (you will also see a notification when
connecting to the Channel that lets you know how many users are connected). Once connected to a
Channel, you can hear what other call participants are saying and you can also take the floor by clicking
the Push-To-Talk button. After connecting to a Channel, the volume of the sound on the Channel can be
modified as needed.

Note: If you are part of a group conversation and the admin of the group removes you from the
conversation, you are automatically removed from the associated Channel as well.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 45
——\ Built with AT&T



Use cases
Use case 1: You are the only user connected to the Channel

If you are the only user connected to the Channel, the Push-to-Talk button is active. When you clickit,
the floor will be immediately released, and you will see the message in the upper right corner:“No other
user is connected*.

Mo other user ks conmected X

Push-To-Talk > Channels > Connected to one channel

Use case 2: Another user is talking on the Channel

If another user is talking in the Channel, the Push-To-Talk button is white and you can see the message
of the user who is talking.

all CHANNEL
‘ﬂq-usjﬁsmkmg ¥ — c’l @ E x . “

~

6 Channel 3
o e Channel 1

Push-To-Talk > Channels > Connected to one channel > Another user is talking

Use case 3: Other situations

If there is an internal server error, you will see the message: “Due to a server error, the floor cannot be
taken now. Please try again later®. For other technicalissues, you will see the message “The server
cannot accept floor request at this moment. Please try again later®.

al cHaNNEL
Q. | Push-to-Talk Y
& °Pmm=§mmuu‘ n—s ¢ D e i

= Mo ongoing calls
' Zane
s
The server cannot accept floor requ ment. Please try again X
2] later

Channel 2

Channel 1

e ° Channel 3

Push-To-Talk > Channels > Connected to one channel > Server error

The maximum number of participants in the Channel is 1000 users.
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Options

You can choose from the available options: Live Replay, Reach-Back Request, Share Screen,
Broadcast Video and Details.

Al CHANNEL

3§ e AC=E

Press the burtton to talk

~

Push-To-Talk > Channels > Connected to one channel > Active channel > Options

Live Replay

The Live Replay feature allows you to hear again all the talks from a Channel session. If you are in a noisy
environment and you do not understand well the user who is speaking, you can use the Live Replay
button to hear the last talk instead of asking the respective user to repeat.

Note: A Push-To-Talk burst or a talk is the automatic recording of the audio transmission you make
between taking and releasing the floor.

Note: You can replay the activity of a Channel session only starting from the moment you joined the
Channel.

Note: The number of recordings is unlimited, and they will be available only if you are connected to the
channel. Afterward, all recordings are lost. For long sessions, the bursts will pile up until your RAM is
consumed.

The Live Replay can be:

¢ Inactive: You cannot listen to talks because either there is no completed activity yet or another user
is speaking.

all CHANNEL

Channel 1 o - 1l
@ Pressntgsbuttontuta\k \’) @ L‘b Eh

e

Push-To-Talk > Channel > Live Replay inactive

¢ Active: You can listen to at least one complete talk.

all CHANNEL

Channel 1
@Userg"e W_. 6 le D

Press the button to talk

~

Push-To-Talk > Channel > Live Replay active
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* Pressed: You are listening to a replayed talk

all CHANNEL

@ lsr:::lgslbltmnlotalk N —e GJ L"J (| . I||'|||I

Replay recording
User 2 12:30 am

Il ® 0005

12:30 am

00:17

Push-To-Talk > Channel > Live Replay pressed

You can access the recordings by clicking the Live Replay button only when it is active. The last available
bursts will be displayed along with the name of the Channel, the name of the speaker, the time when the
burst ended, its duration, and the Play/Pause button.

While you are listening to a recording, it will be automatically paused whenever a user is speaking. You
can resume as soon as the user releases the floor by clicking the Play button.

Auto-delete mechanism for recorded talks

An auto-delete mechanism is used so that the browser does not move slowly or completely stop if the
memory is full of Push-To-Talk talks. When the threshold/maximum used memory is reached, the old
messages are automatically removed.

Browsers:

* Mozilla Firefox: A two-minute Push-To-Talk Burst consumes 2 MB of memory.
* Google Chrome: A two-minute Push-To-Talk Burst consumes 0.75 MB of memory.

Note: The default limitis 100 MB. The parameter is configurable at platform-level.
Reach Back Request

The Mobile user who has the Push-To-Talk feature active can send a standard or an urgent reach back
request to notify the Dispatchers or users connected to that channel that they must take the floor.

Receiving a standard or an urgent reach back request

To receive a standard or an urgent reach back request on Fusion Dispatch, you must be connected to
that Channel.
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Note: If you are not connected to that Channel, you will not receive the standard or urgent reach back
request.

Push-to-Talk

@ Channel 1
e Channel 2

Push-To-Talk > Channel > Reach back request > You are connected to a channel

Note: The Channel Reach Back Requests page appears in the Fusion Dispatch interface.

.‘.}‘g\, Push-to-Talk

P e T

D ‘ Channel 1
° Channel 2
° Channel 3

Qo

Channel reach back requests new button > You received requests

The new standard or urgent reach back request is highlighted by a notification. It contains the following
details:

e Channel name

¢ |nitiator name

¢ Request type (Standard/Urgent)

e Status (New)

e Timestamp

* Push-To-Talk button (take the floor)
* Delete button
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Note: The standard or urgent reach back requests received from the same user in the same Channel will
be displayed separately.

Channel reach back requests

1l channel 1
User 2 @ [m

12:42 am

1l channel 1
User 2 @ [m

NEW Urgent request 12:44 am
Received channel reach back requests > Details

You can distinguish the reach back requests by their duration. The duration of the ringing of the urgent
reach back request lasts twice the time the normal reach back request.

The reach back request screen will disappear when you click the Push-To-Talk button, and you take the
floor in the associated channel.

If you click the Delete button, the reach back request willimmediately disappear. You cannot undo the
removal of the reach back request.

Use case 1: A standard or urgent reach back request was received. The reach back request screen will
close if you click the Push-To-Talk button and another user with equal or higher priority than you already
took the floor. You will not take the floor because it has already been taken (another user answered to the
reach back request, so itis already in progress).

Use case 2: A standard or urgent reach back request was received while you were connected in the
associated Channel. When you disconnect from that Channel, the Push-To-Talk button becomes
inactive.

Note: The number of Dispatchers who can receive a standard or urgent reach back request is limited to
100 through a platform-level configuration parameter.

Use case 3: All the connected Dispatchers receive the standard or urgent reach back request

The Reach Back Request is active, and a Channel has less than 100 Dispatchers connected. When a
mobile application user sends a standard or urgent reach back request, the request notification is sent to
all Dispatchers connected to that Channel.

Use case 4: A limited humber of Dispatchers receive the standard or urgent reach back request

The Reach Back Request is active, and a channel has more than 100 Dispatchers connected. When a
mobile application user sends a standard or urgent reach back request, the request notification is only
sent to 100 Dispatchers randomly selected from that Channel.

Note: The first 100 channel users will be displayed for Large Channels, whether online or not.
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Sending a standard or an urgent reach back request

If you want to trigger a reach back request, click the Reach Back Request button in the Channel banner.
After clicking, a window pop-up will appear where you need to select if you want to send a reach back
request or an urgent reach back request.

all CHANNEL
: Channel 1

:33 User 1 NQ —_— G} L"J D . '||'|||'

Press the button to talk

Urgent Reach-back request

Reach-back request

Push-To-Talk > Channel > Reach back request > Sent requests

After selecting the type of the request you want to send, you can select to whom you want to send the
request.

all CHANNEL

o Channel 1
l?‘ User 1 NQ -_— Gj L"J Eh = it
Press the button to talk
Send to Contacts
Urgent Reach-back request
Send to Dispatch Managers
Reach-back request

Push-To-Talk > Channel > Reach back request > Select who you want to send the request to

By clicking the Send to Contacts option, a new menu will open where you can search and select the
users to whom you want to send the request. In the left part of the screen, you can find a search bar from
where you can search the users.

all CHANNEL

w—-e G ULED @ i

~ No angoing calls

Push-To-Talk > Channel > Reach back request > Select the users to whom you send the reach back request

By clicking the Send to Dispatch Managers option, a request will be sent to the Dispatchers and a sound
will be played.

Share Screen

This feature allows sharing your screen with a group of users so that everyone can see what is currently
displayed on your screen.

When you are connected to a Channel, click the Share Screen button.

all CHANNEL

-‘éjmsg, ‘ H—e ¢ a2 o o

Press the burton to talk

~ Share Screen

Push-To-Talk > Channels > Connected to one channel > Options > Share screen

Note: Depending on the browser used, you can choose the window or area to share.
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Before the session starts broadcasting, a screen selection window is displayed to select what visual
content to share:

* The browser you use
¢ Application window
* Entire screen

IChoose what to share I

The site will be able to see the contents of your screen

Microsoft Edge Tab Window Entire Screen

Screen 1 Screen 2

m Cance'

Push-To-Talk > Channels > Connected to one channel > Initiate a Share screen > Select the screen to share

After you select the screen to be shared, the session will start, and a banner is displayed on top of the
screen, showing the following:

Calltimer

Viewers button (check who is viewing)

Pause/Resume button

Hide/Show button (choose whether you want to see the banner or not)

ok w0Dbd =

Stop button (when pressed, a confirmation pop-up window is displayed to prevent accidentally

closing the session)
[ 2 Ll 3 Lo |

®2 I
Live Sharing 01:02
€ n Viewers Pause

all CHANNEL

E:::‘geelbzuttontulalk u:} — GJ L"J D‘ .

n’\

Push-To-Talk > Channels > Connected to one channel > Initiate a Share screen > Banner

Confirmation

Are you sure you want to close the

Live Sharing?

Push-To-Talk > Channels > Connected to one channel > Stop the Share screen > Confirmation request
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Note: While a Share Screen is ongoing, you cannot start another one.
Broadcast Video
This feature allows sharing access to your computer camera/webcam.

When you are connected to a Channel, click the Broadcast Video button.

all CHANNEL

) —e ¢ o &8 ® afale

7S Broadcast Video

Push-To-Talk > Channels > Connected to one channel > Options > Broadcast video

The session starts, and a banner is displayed on top of the screen, showing the following:

Calltimer

Viewers button (check who is viewing)

Pause/Resume button

Hide/Show button (choose whether you want to see the banner or not)

Stop button (when pressed, a confirmation pop-up window is displayed to prevent accidentally
closing the session)

ok w0bd =

Video Broadcasting 00:15 n

Viewers Pause

all CHANNEL
g:?::\eelbzunontotalk N —e G’,’ @ (il . '||'|||'

[+ I8

Push-To-Talk > Channels > Connected to one channel > Initiate a Broadcast video > Banner

Confirmation

Are you sure you want to close the

Video Broadcasting?

Push-To-Talk > Channels > Connected to one channel > Stop the broadcast video > Confirmation request

Note: While a Broadcast Video is ongoing, you cannot start another one.
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Details

If you want to see details such as the users who are part of the Channel, click the Channelin the
Channels list.

all CHANNEL

-’3‘ = H—a ¢ W D1 @ b

Press the bution to talk

s Details

Push-To-Talk > Channels > Connected to one channel > Options > Details

Here you will see two sections: Contacts(users who are members of the Channel) and Connected
Contacts (users who are connected to the Channel).

Push-to-Talk e
e o R—e & WEO @ h

Channel 2

4 contacts

§ U 1
&=

all CHANNEL

R—e ¢ WD e hk

© -
e Channel 3
e Channed 1

Push-To-Talk > Channels > Connected to one channel > Options > Details > Connected contacts

Each user will have their Priority level mentioned along with other options: Message, Push-To-Talk,
Broadcast Video, Add to Contacts, Add to Favorites, Details.

For more information about these options, go to the Options for Connected Users section in the guide
(Push-To-Talk > Channels > Connecting to one channel).

Options for connected users
To see user options, click the three dots button on the right of their name.

Users who are members of a Channel and those who are connected to the Channel have the following
options: Message, Push-To-Talk, Broadcast Video, Share Screen, Add to Contacts, Add to Favorites,
Details.

P e l CHANNEL
‘ﬁ" Push-to-Talk + LU EoE e

L @

©Q -

=]

e @)

g |°qmz
0

Group 4
De-atfitated

Push-To-Talk > Channels > Connected to one channel > Contact options

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 54
——\ Built with AT&T



Message
Fusion Dispatch supports one-to-one conversations. Click the Message button.

If no conversation between A and B exists, then a conversation is created and displayed in the
conversation list. If a conversation already existed between A and B, then the new message created is
added to the current conversation list.

all CHANNEL

eﬁessmelintunm(alk w—e ¢ W Ex @ b

-~ No ongoing calls

ﬁ ?::;:550022 e QPE-NO

Today
~

Outgoing Push-To-Talk

10:58 am

Hello!

O <>

Attachment ‘ Voice Message | Geolocation ‘

Push-To-Talk > Channels > Connected to one channel > Contact options > Message

For more information about the Messagefeature, go to the dedicated chapter in the guide
(Conversations).

Push-To-Talk

Push-To-Talk calls provide half-duplex communication: while one person transmits, the other receives.
Click the Push-To-Talk button.

Once the Push-To-Talk call is automatically answered, each party must click the Push-To-Talk button to
take the floor and talk.

Note: Auto-answer is enabled by default for Push-To-Talk.

alll PUSH-TO-TALK
2 User2

<

| &
@ Press the button to talk

Push-To-Talk > Channels > Connected to one channel > Contact options > Push-To-Talk

For more information about the Push-To-Talk feature, go to the Individual Push-To-Talk section in the
guide (Contacts > Push-To-Talk).
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Broadcast Video

This feature allows sharing access to your computer camera/webcam to a user. Click the Broadcast

Video button.

The session will start, and a call banner is displayed on top of the screen.

e I ( Stop :)

Video Broadcasting 00:07 )
Viewers Pause

Push-To-Talk > Channels > Connected to one channel > Contact options > Broadcast video

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide

(Contacts > User options).

Share Screen

This feature allows sharing access to your computer screen. Click the Share Screen button.

Choose the screen, tab or window you want to share and click the Share button.

Choose what to share with

The site will be able to see the contents of your screen

Chrome Tab Window Entire Screen
Screen 1 Screen 2
r ™)

Screen 3

Push-To-Talk > Channels > Connected to one channel > Contact options > Share Screen

For more information about the Share screen feature, go to the Share screen section in the guide

(Contacts > User options).
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Adding contacts
You can add a user to your Contacts list. Click the Add to Contacts button.
The user is added to Contacts without any notification.

You have the option to remove them by clicking the Remove from Contacts button.

all CHANNEL
S:;‘:ﬁkﬁmmlokalk N —e C’l L”J E (| [ ) '||'|||'
~

Channel 2
4 contacts

& Message

Contacts sk Push-to-Talk Connected Contacts
= q User 1 . User2 ) Broadcast Video 5
0N H { B - 1 User 4
% Remove from Contacts
Yt Add to Favorites

@ Details

Push-To-Talk > Channels > Connected to one channel > Contact options > Remove from contacts

For more information about the Adding to Contacts feature, go to the Adding to Contacts section in the
guide (Contacts).

Adding favorites

You can add the user to Favorites to be displayed at the top of the Contacts list so that you do not have to
search for them every time you want to contact them. Click the Add to Favorites button.

The user is added to Favorites in the Contacts list without any notification.

You can remove them by clicking the Remove from Favorites button.

all CHANNEL
E:;‘{ﬁhzuttnnm&alk e Gl L”J (| [ ] '||'|||'

A

Channel 2

4 contacts
(=) Message

Contacts 4k Push-to-Talk Connected Contacts

) Broadcast Video 5
B @ User 4
Add to Contacts

3% Remove from Favorites

@ Details

Push-To-Talk > Channels > Connected to one channel > Contact options > Remove from favorites

For more information about the Adding to Favorites feature, go to the Adding Users/Groups to
Favorites section in the guide (Contacts).

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 57
——\ Built with AT&T



Details

You can find all the information about the contact: Name, Options such as Message/Push-To-
Talk/Broadcast Video/Share Screen, Phone number, Email address, Position, Priority level, the Groups
(channels, talkgroups) to which they belong. Click the Details button.

User Details

B 4 o 2

Phone number: 11100000002

E-mail:
Position: Team Leader

Priority level: 1

Groups:

A External Group ' Channel1 48 Channel 2
A Talkgroup1 A Talkgroup2 A Channel4  # Group4

A Department1  # Deparment2

Push-To-Talk > Channels > Connected to one channel > Contact options > Details

You can start a new conversation or make calls (Push-To-Talk and Broadcast Video).

For more information about the Message feature, go to the dedicated chapter in the guide
(Conversation).

For more information about the Push-To-Talk feature, go to the Individual Push-To-Talk section in the
guide (Contacts >_ Push-To-Talk)

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide

(Contacts > User options).

Displaying the last user who took the floor in a Channel

The last user who took the floor will be seen in the Channel banner.
Use case:

e User 2 connects to Channel 2.

il CHANNEL
. M—— G HEIOT e

~

Push-To-Talk > Channel > User 2 is connected to the Channel
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e User 3 connects to Channel 2 and takes the floor.

Push-To-Talk > Channel > User 3 takes the floor

e User 3 releases the floor. The name and the profile picture remain displayed until another user takes
the floor.

LT
S S ——

ol CHANNEL.
R—e G VEOIT e i

Push-To-Talk > Channel > User 3 released the floor

¢ User 3 released the floor and disconnected from the channel. A message will appear for a short
moment.

p o el
g PushoTalk O - ““'G"‘Q oL e #

Push-To-Talk > Channel > User 3 left the channel

If a useris removed from a Channel while the user is connected to an ongoing session of this Channel,
the removed user will automatically be disconnected from the session too.

Connecting to Multi-Channels

When the Multi-Channels feature is activated for your organization, you can connect to more than one
Channel at a time as well as switch between Channels using a Hard Button, a keyboard, or mouse.

You can switch between Channels using the default keyboard shortcuts. To move to another Channel,
use CTRL + Up or use CTRL + Down. These default keyboard shortcuts can be modified.

For more information about this feature, go to the Keyboard Shortcuts section in the guide (My Account >
Settings).

- [Push-to-Talk , 0 e ot T05: ce N PPN
. — L AO.m—u--—_u [T p— L Ao.ﬁ—hm-u &) ———s i

4

. Talkgroup 1

° Talkgroup 2
e @) e
. Channel 2

Group 4
De-affiliated

Push-To-Talk > Channels > Multi-channels feature activated

By default, Channels are listed alphabetically in the Channels list. However, when you connect to one or
several Channels, they will be displayed in a list according to their priority levels. The priority level is set
by the admin when creating or editing groups.
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A Channel with a high priority level will always override a call from a user with a lower priority level or
another Channel with a lower priority level. In case of Channels priority, the Channel with the
priority "None" will remain "None". The Channel with priority "1" will remain "1", etc.

Note: The Emergency Calls have the highest priority and will not be impacted by the new priority. The
Broadcast Calls will not be overridden by the new priority.

Use case 1: The user is connected to a low priority level Channel and receives a call from a high priority
level user.

* The user answers the call (or auto-answer) and the call continues without being interrupted by the
Channel when there is activity.

Use case 2: The user is connected to an X priority level Channel and receives a call from a user with the
same priority level.

* The equal priorities are compared on a first-come, first-served basis.

e [f there is an activity in the Channel when the call is received, the user is able to answer, but the
activity from the Channelis heard until finished. When the activity from the Channel ends, the callis
automatically resumed.

* The callis not interrupted again by the activity from the Channel.

¢ The Channel should be heard at the volume set by the Dispatcher.

* For this case, the user can resume the call when there is an activity in the Channel when clicking the
Resume button.

Use case 3: The user is connected to a high-priority level Channel and receives a call from a low-priority
level user.

¢ The activity in the Channel always overrides the call.

¢ When the activity in the Channel ends, the call is resumed.

¢ The call is overridden by the higher priority level Channel each time when there is an activity in the
Channel and the call is resumed after each activity ends.

¢ The Channel should be heard at the volume set by the Dispatcher.

¢ |[f the user is connected to a high-priority level Channel and has multiple ongoing calls, the ongoing
call will be placed on hold and resumed when the Channel activity ends. If the user puts the calls on hold
on purpose and connects to the Channels, the calls will not be resumed when the activity from the
Channel ends.

A banner is displayed at the top of the screen where you can see which Channels you are connected to
and which users are talking.

il CHANNEL all CHANNEL il CHANNEL

G : Ui @ i Ao®m4 cB: @

TN 10 10k ) )

-~

Push-To-Talk > Channels > Multi-channels > User 3 is talking in the channel

o) —

To see which users are in a Channel, you can either click their name on the left-side menu or the user
details button on the right side.

All users on all Channels are heard when talking. After connecting to a Channel, the volume on each
Channel can be adjusted as needed. You can also mute the sound at any time by clicking the
Mute/Unmute button.
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If you navigate to other sections of Fusion Dispatch, your selected Channelis displayed at the top of the
screen.

Click the white arrow button to expand or collapse the list of Channels you are connected to.

all CHANNEL

Channel 1
VO@user"s"e De— G B ch @ i

Press the button to talk

e
~

Channel 2

Channel 3

Push-To-Talk > Channels > Multi-channels > Channel visibility

Note: The last user who took the floor is seen in all the Channel banners you are connected to.
Taking the floor in multiple Channels

You can connect to multiple Channels and also can take the floor simultaneously without having to
choose between Channels.

Firstly, you need to activate the Talk in Multiple Channels feature that can be found in My Account >
Settings> Options.

>

Options

Default page @ Push-to-Talk
Default contacts tab - Users

Default action @ push-To-Talk
Default send button OK-send
Push-To-Talk Take the floor mode (@ Push-To-Talk mode
LiveReplay @ Active

Channel Playback Mode (@ Hear All

Hear Other Channels while talking @
Confirmation window display @ Select options
Talk in Multiple Channels | @ Active

Enable ongoing PTT calls logs display @ Active
Conversations with On Duty contacts (D Active

Sort contacts by @ Last name

5
]

My account > Settings > Options > Talk in multiple channels

After activating the feature, the user who is connected to multiple Channels is able to manually select in
which Channels to take the floor by marking them in the left part of the Channel band.

all CHANNEL il CHANNEL
(AR

all CHANNEL
el @ @ Channel 2 CBi @ Wik ~@ @ Channel 4 CWE @ i
=8 g

Press the button 1o talk ) et Pressthe button t0 talk  f)) em—f

Channel 1
"oe 3User

Presstheburontotalk <

A

Push-To-Talk > Channels > Multi-channels > Taking the floor in multiple channels > Select channels
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After selecting the Channels, you can click any of the Take the Floor buttons regardless of the Channel
and you will be able to talk in all the selected Channels simultaneously.

all CHANNEL all CHANNEL all CHANNEL
3
u Channel 1 Channel 2 Channel 4
~0 5‘8 (B 01:56 - You took the .4) _. . ° (B3 0756 - You tockthe 4) _. - ° B3 01:57 - You took the 4) _.

Push-To-Talk > Channels > Multi-channels > You toot the floor in multiple channels

Transmitting denied

When the feature Deny to Transmit is activated for a group, and you are not set as an exception, you are
not able to take the floor in the associated Channel.

When you try to take the floor, a warning message appears: "You do not have the right to take the floor in
this channel".

Use case: Your admin activated the feature Deny to Transmit (you are not set as an exception) for
Channel 1 (which you are part of). If you go to Channels, you are not allowed to transmit on this Channel.

il CHANNEL

R, |Push-to-Talk ~
A ~o @l N—e G U DO e

all CHANNEL

AO@ I, M—e O U DO @

all CHANNEL
AO@Y I s M—e G B DO @

Push-To-Talk > Channels > Deny to transmit > You are not allowed to transmit

Note: If you are set as an exception, you can take the floor (the feature Deny to Transmit is still

activated).
all CHANNEL
~Q 'Qnmsr Youtookthe ) ee— CI u - (] [ ] @
all CHANNEL
() @ Ml o R — ula 3 = ® ik
all CHANNEL
Channel 2 Aoe m?mwm‘,u N —e L"J E x [ ) 'Il'lll'
Channel 3 ~
Channel 4
Channel 5
Channel 1
Push-To-Talk > Channels > Deny to transmit > You are allowed to transmit
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Department with no associated Channel
An admin can create a department that does not have a Channel associated to it.

That department is only visible in the Contacts list and not in the Channels list.

<%, |Contacts e | % Y
T«

i _

Push-to-Talk

Contacts

Users Groups

Channel 1

Channel 2

=

Conversation

Channel 3

@ Channel 4

<
Geolocation

Channel 5
|||||]||

Emergency

call Department (no channel)

E} Department 1
Emergency
Message
Department 2

ls=3 Department 3

e
Push-to-Talk

Contacts

Channel 2
Channel 3
Channel 4
Channel 5

Emergency Channel 1
call

Push-To-Talk > Channels > Department without a channel > Department (no channel) is not displayed in the
Channels list
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Mutual Aid

As a Dispatcher from a linked Channel/Talkgroup, you can see the name of the external users, make
prearranged group calls with the linked Channel/Talkgroup, write messages in prearranged group
conversions with the linked Channel/Talkgroup, and send Broadcast Video/Share Screen to the linked
Channel/Talkgroup.

Push-to-Talk

South Side o

TALKGROUP

@ Talkgroup 1 ]

CHANNEL

@ Channel 1 .

TALKGROUP
Talkgroup 2 8 :
253 De-affiliated *
CHANNEL

@ Channel 2
oot @ = °
Geolocation

TALKGROUP

Talkgroup 3 ; H
e Q" o

Emergency
1]

Push-To-Talk > Mutual aid

Use case 1: Create Conversation with the linked Channel/Talkgroup

You are on the Contacts page. When you start a prearranged conversation with a Talkgroup that is linked
to an external Channel/Talkgroup, the members of the linked Channels/Talkgroups can see the

conversation.
Use case 2: Start a Push-to-talk Group Call with the linked Channel/Talkgroup

You are on the Contacts page or inside a prearranged conversation with a group that is linked to an
external Channel/Talkgroup. When you start a Push-To-Talk Group Call with the linked Talkgroup or
inside the conversation, the members of the linked Channels/Talkgroups receive the Push-To-Talk group
call.

Note: The call can be established if at least one user from the same organization answers the call.
Use case 3: Create Broadcast Video/Share Screen with the linked Channel/Talkgroup

You are on the Contacts page or inside a prearranged conversation with a group that is linked to an
external Channel/Talkgroup. When you start a Broadcast Video/Share Screen with the linked Talkgroup or
inside the conversation, the members of the linked Channels/Talkgroups receive the Broadcast
Video/Share Screen.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 64
——\ Built with AT&T



Talkgroups

Talkgroups are communications groups that support interoperability features for efficient
communication. They are created by admins. You can join, manage, and affiliate/deaffiliate from
talkgroups, send messages, broadcast video, and share the screen.

Talkgroups are found in Zones and Scan lists, and work in the same way.

Note: Inside Zone and Scan list, you can be active on only one Talkgroup at a time.

. | Push-to-Talk Y

|l i Zone Scan

Push-to-Talk Push-to-Talk

CHANNEL
Channel 2 d @ Channel 2

Channel 3 E] @ Channel 3
C )

TALKGROUP TALKGROUP

Talkgroup 1 iR 3 ® @ Talkgroup 1 iR 3
TALKGROUP TALKGROUP
Talkgroup 2 iR 3 @ Talkgroup 2 iR 3
Pl TALKGROUP 1 '|||I TALKGROUP
FE e @ Talkgroup 3 iR 3 FCE @ Talkgroup 3 iR 3
Push-To-Talk > Zone > Talkgroups Push-To-Talk > Zone > Talkgroups
Outgoing Talkgroup

An outgoing talkgroup is a Push-To-Talk group call which allows a single person to reach an active
talkgroup with a single button click.

To start an outgoing Talkgroup, click the Push-To-Talk button.

Push-to-Talk e
Initiating ...

@ Channel 2

@ Channel 3

TALKGROUP
Tal Qo3
@ e ul Talkgroup 1
TALKGROUP
@ Talkgroup 2 A
TALKGROUP x
@ Talkgroup 3 g 2
Push-To-Talk > Click the Talkgroup button Push-To-Talk > Outgoing Talkgroup
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Incoming Talkgroup

If you are connected to Fusion Dispatch, a notification pop-up is displayed. You can accept or reject the
call.

Incoming Group Push-To-Talk ...

‘)

Talkgroup 1 - User 1

X e

Push-To-Talk > Incoming Talkgroup

Once the incoming talkgroup is accepted, each party must click the Push-To-Talk button to take the floor
and transmit.

.aill PUSH-TO-TALK
Talkgroup Call
Press the button to talk

_ . Talkgroup Call
&N
e n 01:37 - You took the floor

Talkgroup > Push-To-Talk button pressed

Banner options
The banner displayed on top of the screen shows the following:
1. Live Replay button

For more information about the Live Replay feature, go to the Live Replay section in the guide (Push-To-
Talk > Channels > Connecting to one channel).

2. Options button (Share Screen, Broadcast Video, Go to conversation, Details)
3. Pause/Resume button
4. Push-To-Talk button (take and release the floor)
5. Hide/Show button (choose whether you want to see the banner or not)
6. End Call button
Talkgroup Call will PUSH-TO-TALK n n n
gn 1
| Press the button to talk
B (o) Share Screen
Broadcast video
Go to conversation
Details
Talkgroup banner
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Share Screen

This feature allows sharing your screen with a group of users so that everyone can see what is currently
displayed on your screen.

When you are connected to a Talkgroup, click the Share Screen button inside the Options.

Talkgroup Call alll PUSH-TO-TALK

¢ il (1) x

h Press the button to talk

Share Screen

Broadcast video

Go to conversation

Details

Talkgroup banner > Options > Share screen
Note: Depending on the browser used, you can choose the window or area to share.

Before the session starts broadcasting, a screen selection window is displayed to select what visual
content to share:

* The browser you use
e Application window
¢ Entire screen

IChoose what to share I

The site will be able to see the contents of your screen

Microsoft Edge Tab Window Entire Screen

~FESLAe@LDOCKE

Screen 1 Screen 2

Talkgroup banner > Options > Initiate a Share screen > Select the screen to be shared

After you selected the screen to be shared, the session starts, and a banner is displayed on top of the
screen, showing the following:

1. Calltimer
2. Viewers button (check who is viewing)
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3. Pause/Resume button

4. Hide/Show button (choose whether you want to see the banner or not)

5. Stop button (when pressed, a confirmation pop-up window is displayed to prevent accidentally
closing the session)

Live sharing 00:14 [JEJ}

Viewers Pause
Talkgroup Call I I
$nN 1 X
X% press the button to talk

Talkgroup banner > Options > Initiate a Share screen > Banner

Confirmation

Are you sure you want to close the
Live Sharing?

Talkgroup banner > Options > Stop the Share screen > Confirmation request

Note: While a Share Screen is ongoing, you cannot start another one.
Broadcast Video
This feature allows sharing access to your computer camera/webcam.

When you are connected to a Talkgroup, click the Broadcast Video button inside the Options.

Talkgroup Call alll PUSH-TO-TALK

=N 1 > . /|T\

“ Press the button to talk

Share Screen

Broadcast video

Go to conversation

Details

Talkgroup banner > Options > Broadcast video

The session will start, and a banner is displayed on top of the screen, showing the following:

1. Calltimer
2. Viewers button (check who is viewing)
3. Pause/Resume button
4. Hide/Show button (choose whether you want to see the banner or not)
e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 68

f——— Built with AT&T



5. Stop button (when pressed, a confirmation pop-up window is displayed to prevent accidentally

closing the session)

Video Broadcasting 00:09 n

Viewers Pause
Talkgroup Call | |
gn 1 X
®®  press the button to talk

Talkgroup banner > Options > Initiate a Broadcast video > Banner

Confirmation

Are you sure you want to close the
Video Broadcasting?

Talkgroup banner > Options > Stop the Broadcast video > Confirmation request

Conversation

Fusion Dispatch supports group conversations, i.e. a message sent by one sender (A) to several receivers

(B, C, and D).

When you are connected to a Talkgroup, click the Go to Conversation button inside the Options menu.

Talkgroup Call .ill PUSH-TO-TALK /n\
o ¢ (i) x
h Press the button to talk \ - /
Share Screen

Broadcast video

Go to conversation

Details

Talkgroup banner > Options > Conversation
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You are redirected to the Conversations page.

Talkgroup Call

LTSS

L

o WwE 2 Q

*4) outgoing Push-To-Talk

Talkgroup banner > Options > Created conversation

For more information about the Message feature, go to the dedicated chapter in the guide
(Conversations).

Details
You can see details such as the users who are connected to the Talkgroup.

When you are connected to a Talkgroup, click the Details button inside the Options menu.

Talkgroup Call alll PUSH-TO-TALK c . I I
oy »> . 1] 0 b4
h Press the button to talk L] | $

Share Screen
Broadcast video
Go to conversation

Details

Talkgroup banner > Options > Details

The name and priority of users are displayed.

Users Connected To Push-To-Talk Call

Talkgroup banner > Options > Details > Users connected
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Talkgroup options

To see Talkgroup options, click the three dots button on the right of its name.

Push-to-Talk Y

@ Channel 2 .

42 Affiliate to Talkgroup
Channel 3 .

(=) Message
TALKGROUF

@ Talkgroup 1 18 } <0 Broadcast Call

De-affiliated
TALKGROUF Share Screen

@ Talkgroup 2 | 5
[ Broadcast Video

TALKGROUF

@ Talkgroup 3 g

Push-To-Talk > Talkgroup options

Affiliate to Talkgroup

Even if you are not affiliated with a Talkgroup, you can initiate a Talkgroup by clicking the Push-To-Talk
button and you will automatically be affiliate with it.

Push-to-Talk Y

Zone

CHANNEL
@ Channel 2

@ Channel 3

Talkgroup 1 i e
De-affiliated *

TALKGROUP

@ Talkgroup 2 e

TALKGROUP

@ Talkgroup 3 R 3

TALKGROUP

Push-To-Talk > Talkgroup options > You are deaffiliated from Talkgroup
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Message

Fusion Dispatch supports group conversations, i.e. a message sent by one sender (A) to several receivers
(B, C, and D).

For more information about the Message feature, go to the dedicated chapter in the guide
(Conversations).

Broadcast Call

A Broadcast Call is a special group call where the Push-To-Talk initiator is the only one able to speak and
send messages in the new conversation automatically created. It is a Push-To-Talk group call with
implicit floor control. It will be auto-answered and once the call is hung up by the initiator, the callis
ended.

For more information about the Broadcast Call feature, go to the Broadcast Call section in the guide
(Contacts > Contacts group options).

Share Screen

This feature allows sharing your screen with a group of users so that everyone can see what is currently
displayed on your screen.

For more information about the Share Screen feature, go to the Share Screen section in the guide (Push-
To-Talk > Talkgroups).

Broadcast Video
This feature allows sharing access to your computer camera/webcam.

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

CONTACTS

This page is divided into two sections: Users and Groups.

| ‘gg“%v Contacts il | Yo Y

My account
_

r
Push-to-Talk Saad - oups

Q-,g‘iq User 1

Conversation

Contacts > Users
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=%, | Contacts
-~

My account

Push-to-Talk

Users

Channel 1
Channel 2
Channel 3

Channel 4

Geolocation

Channel 5
11g]|L

Emergency

call Department 1

E] Department 2

Emergency
Message
Department 3

Services

7

Talkgroup 1

Contacts > Groups

When you first open your Contacts page, your contacts are displayed in the Users section. The Groups
section lists all the Channels and Talkgroups you belong to.

Adding users to contacts

When you access the page, an information pop-up shows you how to add users to your list.

X

Information

To add a user on your Contacts follow the steps:
1. Search a user
2. Press on the "Menu" button
3. Press on "Add to Contacts"

O Don't show me again

Contacts > Add users
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To add a user, search for the user’s name or Alias in the Search bar.

You can enter both letters and digits. Wait for results to appear after entering at least three characters.
There is no need to press the Enter key.

Contacts e | % Y

NS +

Users Groups

Contacts > Add users > Search for a user

Click the three dots button on the right of their name, then click the Add to Contacts button.

Contacts e | 3% Y

* S vesge

[

Users Groups b Push-to-Talk
[ Broadcast Video
Add to Contacts
Y% Add to Favorites

(@ Details

Contacts > Add users > Search for a user > Options > Click the Add to contacts button

The user is now available in your Contacts.

Contacts il | % Y

Groups

Contacts > The user is added to Contacts
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Push-To-Talk

Push-To-Talk provides half-duplex communications: while one person transmits, the other receives.

In this section you can initiate a Push-To-Talk with a user or group by clicking the Push-To-Talk button.

Contacts bl | S% Y

Groups

Contacts > Push-To-Talk button

Individual Push-To-Talk

You can initiate a Push-To-Talk in two ways:

1. Select the user from the Users section and click the Push-To-Talk button.

Push-to-Talk Cancel

No ongoing calks

Contacts > Individual Push-To-Talk > The user is selected

2. Click the user you want from the Users section, and the Push-To-Talk is launched.

Contacts i | S Y

Groups

Contacts > Individual Push-To-Talk > Click the user

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users
——\ Built with AT&T

75



Note: Auto-answer is enabled by default for Push-To-Talk.

Contacts e | Y . 2 User2

s  Press the bution lo talk

ﬁ User 2
6"8 User 3

%Q

3 User5

Contacts > Individual Push-To-Talk > Call initiated

Each party must click the Push-To-Talk button to take the floor and talk.

il PUSH-TO-TALK
2 User2
. Press the button to talk

alll PUSH-TO-TALK

User 2
4w [ 01:55 - You took the floor

(&N

Contacts > Individual Push-To-Talk > Push-To-Talk button pressed

Atimer indicates how many minutes you have left to speak. Once you stop talking, the timer button turns
into the option to put the call on hold. When you finish talking, you release the Push-To-Talk button to
free the floor. If the maximum talking time is reached, the floor is automatically released to let other
participants talk.

While one party is talking, the Push-To-Talk button becomes inactive to the other party.
The Push-To-Talk can end due to the following reasons:

¢ Either party ends the call by clicking the associated button.

¢ No activity is detected by the application server during a configurable time on an established Push-
To-Talk, in which case the application server will release the call.

¢ The calling party cancels the call.

¢ The called party rejects the call.

¢ The called party does not answer the call within N seconds.

* The called party is not reachable.

If you are already in a Push-To-Talk with a user, you cannot make another call with the same user.

If you are in a Push-To-Talk call and you go to the conversation thread, on the Call options, the Push-To-
talk button will be inactive, which means that you are not allowed to make another call.

Note: This behavior is the same for Video Calls (the button will be inactive).
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The Push-To-Talk burst’s duration is restricted to a specific period established at the platform level.
While you are talking, you will see in the upper left corner of the banner a timer. When the time passes,
the maximum duration of the Push-To-Talk burst is reached, and the floor is automatically released.

Push-To-Talk auto-answer

Auto-answer is enabled by default for Push-To-Talk, which means you will automatically respond to any
incoming Push-To-Talk.

If you receive a Push-To-Talk while you are already in any type of call, then you will answer automatically
to this second call and the first one will be automatically put on hold.

Use case:

¢ User A calls you with Push-To-Talk.

* You answer automatically to User A.

¢ While you are in the Push-To-Talk with User A, User B calls you also with Push-To-Talk.
* You answer automatically to User B while User A is automatically put on hold.

Push-To-Talk on hold

If you are in a Push-To-Talk, and you receive another call, a window pop-up is displayed, allowing you to
choose whether to put on hold or end the first call. The behavior is the same for group calls.

Options

Put User 2 on hold

End Push-To-Talk call with User 2

Contacts > Individual Push-To-Talk > Push-To-Talk on hold

alll PUSH-TO-TALK
=m» o User3
\

h Press the button to talk

afll PUSH-TO-TALK

~ 2 User2
&+ Push-To-Talk on hold

Contacts > Individual Push-To-Talk > Push-To-Talk on hold

Priority level

The admin can set for some users a priority level. This means that a user with a high priority level is able
to take the floor and start talking at any time during a Push-To-Talk over a lower priority level user (even if
they are speaking).
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The priority level of a user is shown in the contact details.

User Details

User 2

B e o

Phone number: 12025550022

E-mail: e
Position: Team Leader
Priority level: 2

Groups:

A Channel1 A channel2 A channel3  # Channel4
A Channel5 A Mychannel 3 Services # Talkgroup 1

M Talkgroup2 A Talkgroup 3

User details > Priority level

Your levelis displayed in My Account > Profile.

Profile

Profile picture (1)

User 1

Wireless number

2025550011

Email

user1@email.com

Position

HR Manager

Priority Details

Priority level &3

Company

Services

Settings > My account > Profile > Your priority level
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Push-To-Talk with Fusion users from other organizations

If allowed by an admin, you can talk to personal contacts who are not part of your organization, but who
also use the Fusion application.

Both parties must be logged in in their Fusion application and must have each other’s phone numbers
saved in their phone contacts.

External contact appears in the user’s contact list only after it has been authenticated on the FirstNet
Fusion platform, regardless of whether the user is on Fusion Dispatch or the mobile app.

Push-To-Talk calls log

The Push-To-Talk calls log with one called party is displayed in the conversation thread between you and

the called party.
A calls log includes the following information:

¢ Missed calls with calling party and timestamp.
¢ Qutgoing calls with the called party, timestamp, and call duration.
¢ Incoming calls with calling party, timestamp, and call duration.

‘ User2 hE & Q25 N0

12025550022

Today
v

No ongoing calls

=4} Missed Push-To-Talk

12:43 am

" Outgoing Push-To-Talk

12:45 am

Incoming Push-To-Talk

12:47 am

Contacts > Individual Push-To-Talk > Push-To-Talk calls log

If you receive multiple Push-To-Talk from the same user on the same day, this call information is
displayed as one information bubble in the conversation thread. You can have the details on each call by
clicking the information bubble.

12025550022

‘ User 2 "M" " & Q @ ri;l“' RQ ®

Today
v

No ongoing calls

~4b Missed Push-To-Talk

12:43 am

[ Outgoing Push-To-Talk

12:45 am

Incoming Push-To-Talk

12:47 am

Contacts > Individual Push-To-Talk > Incoming Push-To-Talk calls log
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Incoming Push-To-Talk

Contacts > Individual Push-To-Talk > Incoming Push-To-Talk calls log > Details

Banner options
The banner displayed on top of the screen shows the following:

Live Replay button

Options button (Share Screen, Broadcast Video, Go to conversation, Add a Contact, Details)
Pause/Resume button

Push-To-Talk button (take and release the floor)

Hide/Show button (choose whether you want to see the banner or not)

End Call button

AR

If enabled, the Live Replay feature allows you to hear again all the bursts from a one-to-one Push-To-Talk
call. For more information about the Live Replay feature, go to the Live Replay section in the guide
(Push-To-Talk > Channels > Connecting to one channel).

o 2 User2
Qw  Press the bution to talk

Share Screen
Broadcast video
Go to conversation
Add a contact

Details.

Push-To-Talk banner

Share Screen

This feature allows sharing your screen with a user so that they can see what is currently displayed on
your screen.

For more information about the Share Screen feature, go to the Share Screen section in the guide (Push-
To-Talk > Talkgroups).

Broadcast Video

This feature allows sharing access to your computer camera/webcam.
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For more information about the Share Screen feature, go to the Share Screen section in the guide
(PushTo-Talk > Talkgroups).

Conversation
Fusion Dispatch supports one-to-one conversations.

When you are connected to Push-To-Talk, click the Go to Conversation button inside the Options menu.

2 User2
MwPresstl’seﬁ:l:tontotalk (‘J . ” @ x

Share Screen

Broadcast video

Go to conversation

Add a contact

Details

Push-To-Talk banner > Options > Conversation

For more information about the Message feature, go to the dedicated chapter in the guide
(Conversation).

Adding contact
You can add a user from your Contacts list to Push-To-Talk.

When you are connected to Push-To-Talk, click the Add a Contact button in the Options menu.

- 2 User2
éﬂ Presshest::tontomlk 6 E II @ x

Share Screen
Broadcast video
Go to conversation
Add a contact

Details

Push-To-Talk banner > Options > Add a contact

After selecting the user, click the Add Contacts button.

< 2 User2
e Press the bulten i alk

Add contacts.

63 s

Push-To-Talk banner > Options > Click the Add contacts button
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Individual Push-To-Talk becomes Talkgroup.

‘l».,"‘ Talkgroup Call

atll PUSH-TO-TALK

* User 3 was invited to join the Push-To-Talk

¢

Push-To-Talk is now Talkgroup

For more information about the Talkgroups feature, go to the Talkgroups section in the guide (Push-To-

Talk).

Details

You can see details about the user who is part of Push-To-Talk.

When you are connected to Push-To-Talk, click the Details button inside the Options menu.

= a2 lUser2
&  Press the button to talk

alll PUSH-TO-TALK

Gill@x

Share Screen
Broadcast video
Go to conversation
Add a contact

Details

Push-To-Talk banner > Options > Details

You will find information such as: Name, Options such as Message/Broadcast Video, Phone number,

Email address, Position, Priority level, the Groups (channels, talkgroups) to which they belong.

Phone number:
E-mail:
Position:
Priority level:

Groups:

A Channel 1

4 Channel 5

A Talkgroup 3

User Details

E e

12025550022

Team Leader
2|

A Channel2  # Channel 3

A Services M Talkgroup 1

A Channel 4

A Talkgroup 2

Push-To-Talk banner > Options > User details
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You can start a new conversation or make various calls (Push-To-Talk and Broadcast Video).

For more information about the Message, Push-To-Talk and Broadcast Video features, go to the
dedicated chapters in the guide (Conversations, Contacts > Push-To-Talk and Contacts > User options).

Push-To-Talk group call

If there are multiple interlocutors, Push-To-Talk allows a single person to reach an active group with a
single button click.

Select one or more groups (Channel and/or Talkgroup) from the Groups section and click the Push-To-
Talk button.

Push-to-Talk Cancel

Users Groups
°° B e Channel 1
O° Channel 2

Qe Channel 3

O Y channel a

Contacts > Push-To-Talk group > The group is selected

The call is launched and automatically answered. It becomes a Talkgroup.

Talkgroup Call
€N 1
&% fross e uton o talk

Channel 1 - 03112025 jain 4

€5 s
Q

W Users

Contacts > Push-To-Talk group > Call initiated

Dispatcher ends a Push-To-Talk Group Call

If an admin activates the Allow Dispatchers to tear down Push-To-Talk Group Calls feature, as a
Dispatcher you can tear down Push-To-Talk Group calls for all the participants of the call.

Click the Terminate call for all participants button. The other users do not have to close the calls
manually. The button is next to the normal Close call red button.

Talkgroup Call eSS
Press the button to falk G/ II X b 4

Terminate call for all participants

Contacts > Push-To-Talk group call > Ending Push-To-Talk Group Call for everyone as a Dispatcher
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Next, you see a pop-up asking you to confirm that you want to close the call for everyone, including
yourself. Click the Yes button to terminate the call.

X

Terminate Call?

Are you sure you want to terminate the Push-To-Talk

call for all the participants?

()

Contacts > Push-To-Talk group call > Ending Push-To-Talk Group Call for everyone as a Dispatcher > Confirm

For more information about the Talkgroups feature, go to the Talkgroups section in the guide (Push-To-
Talk).

Push-To-Talk calls log

The Push-To-Talk calls log with a group is displayed in the group conversation thread. If no conversation
thread exists, a new group conversation thread is created.

Qo HEB 2 QPE-NEA

Today
v y No ongoing calls

Missed Push-To-Talk

R
d From: User 2

01:11 am

I|* Outgoing Push-To-Talk

01:12am

Incoming Push-To-Talk

01:15am

Contacts > Push-To-Talk group > Incoming Push-To-Talk calls log

For more information about the Push-To-Talk feature, go to the Individual Push-To-Talk section in the
guide (Contacts > Push-To-Talk).

Adding users/groups to Favorites

You can set users/groups as favorite contacts. This way, you have them displayed at the beginning of your
Contacts list, so you do not need to search for each one every time you want to contact them.

To add a user/group to Favorites, click the three dots button on the right of the contact (individual users
and/or group) from the Contacts list, then choose Add to Favorites.

Contacts e | Y Y

R

Users Groups

Contacts il | S Y

E Message
) Message
il Push-to-Talk

Groups
= ) Broadcast Call
Broadcast Video
Channel 1 ¢ [ Broadcast Video
Remove from Contacts

Y& Add to Favorites

% Add to Favorites Channel 2

@ Details @ Details

Channel 3

Contacts > Add user to Favorites Contacts > Add group to Favorites

Click the Favorites button from the main buttons at the top of the Contacts page.
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Users and groups added to Favorites are marked with a star icon.

Contacts Contacts

Groups Users Groups

@ Channel 1 bie

Contacts > User added to Favorites Contacts > Group added to Favorites

To remove a user/group from Favorites, click the three dots button on the right of the contact (individual
users and/or group) from the Contacts list. Click Remove from Favorites.

Contacts i | S Y

CEIE

Users Groups

Contacts e | Je Y

@ Message
= Message
A Push-to-Talk
Groups ) Broadcast Call
[ Broadcast Video

@ Channel 1 Y $  [3Broadcast Video

3% Remove from Favorites

*

Remove from Contacts

3% Remove from Favorites
o @ Details
Details

B Contacts > Remove group from Favorites
Contacts > Remove user from Favorites

Filter

You can display the contacts by using the Filter button, based on the following criteria:

e Connectivity: Connected/Disconnected
¢ User Status: On Duty/Off Duty/Do Not Disturb
e Operational Status (the listis created by the Fusion Admin)

Contacts e | S
Connectivity
(O Connected
O Disconnected
Groups

User status
O OnDuty
0O off Duty
O Do Not Disturb

Operational status

O Al

O 10- Work from home
O 20- At the office

O 30- In the meeting room
O 40- Available

O 50- Training

O 60- On the phone

O 70- Meeting

Contacts > Filter
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Select the categories and click OK to apply the filter. Once you apply the filter, a red dot shows you that
the filter is active. To remove the filter, click Clear.

Contacts i | %

[ Connected
[0 Disconnected
Groups

User status
O on Duty
Off Duty
O Do Not Disturb

Operational status

oAl

O 10- Work from home

O 20- At the office

O 30- In the meeting room
[ 40- Available

O 50-Training

O 60- On the phone

[ 70- Meeting

\/ Clear ‘

Contacts > Apply filter

Contacts e | Yy

Groups
O
“'8 User 3

Contacts > Applied filter

Searching for users/groups

Use the Search bar to search for users or groups by their name.

Contacts v | S Y Contacts i | Y Y

ECET . ¢

Groups Users Groups

Channel 1

Channel 2

Channel 3
Contacts > Search for user Contacts > Search for group
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You can enter both letters and digits. Wait for results to appear after entering at least three characters.
There is no need to press the Enter key.

If the results include more than 50 contacts, click the Load More button to see more.

Contacts e | Y Y

L

Contacts il | % Y

CO—

Groups Users Groups

@ Talkgroup 1

Contacts > Search for user > The results are displayed Contacts > Search for group > The results are displayed

User status
There are several statuses that a user can have (nhot at the same time).
Unauthenticated

The unauthenticated user (who never logged into the application) is displayed with a gray dot on the
profile picture.

Contacts > User status > Unauthenticated user

On Duty

The user is connected (online) on Fusion Dispatch or Mobile, or both. A green dot is displayed on the
user’s profile picture.

Contacts > User status > On Duty user

Off Duty

The user is connected (online) on Fusion Dispatch or Mobile, or both, but they are busy. Ared dot is
displayed on the user’s profile picture.

Contacts > User status > Off Duty user
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Do Not Disturb

The user does not receive alert tones, notification tones, or vibration. If the application is open, they will
receive the pre-alert Emergency notifications. If the application is closed, the calls are automatically
refused. They receive the messages but not their notifications. An orange dot is displayed on the user’s
profile picture.

Contacts > User status > Do Not Disturb user

No user status

The feature is deactivated by an admin. In this case even if the user is connected on Fusion Dispatch or
the mobile application, or both, they do not have a dot on their profile picture.

Contacts > User status inactive

Operational status

If activated by an admin, the Operational Status provides additional information about user’s location or
activity.

If the user is connected (online) on Fusion Dispatch or mobile application, or both, the Operational
Status feature is displayed below the user’s name.

. C% User 1
“ 10 - Work from home

\ 2 User 3

¥ 20 - At the office

Contacts > User status > Operational status

For more information about the Operational Status feature, go to the Operational Status section in the
guide (My Account > Profile).

Manually disconnected

The user is disconnected (manually logged out) on Fusion Dispatch and mobile application. A gray dot is
displayed on the user’s profile picture and the user’s card is transparent.
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Technically disconnected

The status for disconnection will not be automatically updated if Always Connected Mode is enabled for
the organization/user and the user is currently technically disconnected. In this case, the status will be
updated when you trigger an action on that particular user like starting a conversation or clicking Contact
Options.

Options
Click the Plus button next to the Search bar. A new menu opens with different features.

You can start communicating with different users or groups, if the admin activated the features for your
organization and your account.

Contacts

Contacts > Click the Plus button

The available features are Group Conversation, Broadcast Message, Broadcast Call, Broadcast
Video, Share Screen, Create Channel, and Favorites.

Contacts ol | * Y #= Group Conversation
<= Broadcast Message
«J' Broadcast Call

Groups

X Broadcast Video

‘PR 2 User i [3 share sareen

¥ Favorites

- a8" Create Channel
G? 4 User i

A
£ 20

Contacts > Options
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Group Conversation

Fusion Dispatch supports group conversations, i.e., a message that one sender (A) sends to several
receivers (B, C, and D). The Group Conversation admin role helps you manage the group conversation.

Note: The maximum number of participants in a group conversation is 200. An admin configures the
parameter at platform-level.

Note: The maximum number of characters that you can use in a group title is 100. If you exceed the 100
number, an error message pops up and asks you to try again.

Admin side

As a simple user, when you start a group conversation (with two other users at least), Fusion Dispatch
automatically assigns you as a group conversation admin (initiator). To start a group conversation, click
the Group Conversation button inside the Options menu.

1. Select the users/groups you want to invite.
2. Name the group conversation. If you do not enter the name, you cannot go to the next step.
3. Clickthe Group Conversation button.

Group Conversation

No angoing calls

Contacts > Options > Admin side > Initiate a group conversation

Fusion Dispatch displays the Group Conversation in your Conversation list. Click the Edit Group
Conversation button.

Conversationo r @ T #EB R PE-NAD

£t group comuersation

No ongoing calls

N >

Attachment | [ r— Geolocation |

Conversations > Admin side > Group conversation
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Fusion Dispatch displays the members that are part of this group conversation and the admin (initiator).
You can see the status of each user (members and admin): Green for On Duty status and Red for Off Duty
status.

Edit group conversation Save | Cancel

Members Admin(s) No ongoing calls

Add/Remove members

Users

y (]
| & 7 user1 User2
e

Conversations > Admin side > Group conversation > Members list and their status

Edit group conversation Cancel |

Admin(s) No ongoing calls

Add/Remove members

Users
(m] ﬁ User 2 [m] ﬁ"a User 3

Conversations > Admin side > Group conversation > Admin (initiator) and their status

Note: If the organization admin activated the Deny to Transmit feature for a Talkgroup, and you are not
an exception, you cannot add this Talkgroup to the conversation group. A message is displayed informing
you that the Talkgroup cannot be added and decide if you want to proceed without them. Click the Yes
button to confirm the creation anyway.

Confirmation

The following contacts are not able to join the selected action:

Talkgroup 1

Do you want to proceed without them?

Contacts > Group with active Deny to transmit option (and you are not set as an exception)

As a group conversation admin (initiator), you have the following rights:

1. Youcan send messages to the members, add/remove members, initiate Push-To-Talk, Share
Screen and Broadcast Video, locate the users and see their details, add attachments, and export
messages/messages and attachments/NFC messages.

2. Only admins can remove you from the group conversation, not the members.

3. Youcanrename the group conversation. Click the group conversation’s name to edit the title
and then the Save button.

Qi WE- 2 QP WO D

Group conversation successfully updated X

No ongoing calls

Conversations > Admin side > Group conversation > Rename group conversation
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4.You can access the details of a member from the group conversation. Hover over the user’s
avatar icon, circled in blue. Click on it to go to the user’s details page.

Updates (i 0
Q HE L QOB NAE

No ongoing calls

N <>

\ioice Message Geolocation |

12025550033
sser3@email.cor

3

A Channel1 A Channel2 48 Channel3 48 Channel4
A Channel5 M Services A8 Talkgroup1 A Talkgroup 2
A Talkgroup 3

Conversations > Admin side > Group conversation > User details

5. You can see the Group conversation details. Click the Edit Group Conversation button. The
Conversation Details page displays two sections: Members and Admins.

Jpd 5 (1 .
Q@ i WE 20 PE-NB D

Edit group conversation

No ongoing calls

Conversations > Admin side > Edit group conversation
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* Members section, where you can see each user that you added when you created the Group
conversation.

Edit group conversation

Members Admin(s) No ongoing calls

Add/Remove members

ﬁ User 2

Conversations > Admin side > Group conversation > Edit group conversation > Members

e Admins section, where you can see the user who created the group conversation, and also the users
from the group, that have an active Fusion Dispatch feature.

Edit group conversation pdates (new 7 Cancel

Members Admin(s) No ongoing calls
Add/Remove members

Users

m] ﬁ User 2 (m] ‘E"a User3

Conversations > Admin side > Group conversation > Edit group conversation > Admins

6. You can remove members from the group conversation in two ways:

Click the Edit Group Conversation button from the group conversation toolbar, then the Add/Remove
members button.

@ B2 P2E- NGB

Edit group conversation

No ongoing calls

Conversations > Admin side > Group conversation > Edit group conversation

Edit group conversation £l ew Save Cancel

Members

Add/Remove members

Conversations > Admin side > Group conversation > Remove members from the group conversation
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¢ Uncheck the members that you want to remove, then click the Done and Save buttons.

Conversations > Admin side > Group conversation > Remove members from the group conversation

¢ Or click the gray X button on the user’s top right corner, then click the Done and Save buttons.

In the group conversation window, a message lets you know that you removed the member from the
group conversation. Both you, as an admin and the other members/admins, can see the message.

o e 2 Q28 NA 6B

No ongoing calls

Hello!

Conversations > Admin side > Group conversation > User removed from the group conversation

The users lose all the rights in the group conversation when they leave it. They can only access the history
of the group conversation since they were an active member (before you removed them).

Note: You add the users of a group of users as a whole entity, so you can remove them together.
7.You can remove a group from a group conversation in two ways:

Click the Edit Group Conversation button from the group conversation toolbar, then the Add/Remove
Members button.

@ #BIeou-RBE

Edit group conversation

No ongoing calls

Conversations > Admin side > Group conversation > Edit group conversation
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Edit group conversation i save | Cancel

Members Admin(s) No ongoing calls

Add/Remove members

Users

&q User 1 ﬂ User 2

Groups

e Channel 1

Conversations > Admin side > Group conversation > Remove group from the group conversation

e Uncheck the group that you want to remove, then click the Done and Save buttons.
¢ Or click the gray X button on the user’s top right corner, then click the Done and Save buttons.

Edit group conversation

[-] ° Channel 1
(@] ° Channel 2
& ﬁ User 2
O ° Channel 3
0O ° Channel &
(@) ° Channel 5

o) emw.p‘

Conversations > Admin side > Group conversation > Remove group from the group conversation

In the group conversation window, a message lets you know that you removed the group from the group
conversation. Both you, as an admin and the other members/admins, can see the message.

[ Tvmyie e 2 QP2E-NA B

No ongoing calls

Hello!

Conversations > Admin side > Group conversation > Group removed from the group conversation
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8. You can assign one or more members from the group conversation as group conversation admin.

Click the Edit Group Conversation button from the group conversation toolbar, then go to the Admins
section.

Select the member that you want to assign as an admin, then click the Save button.

Edit group conversation t W Cancel

Admin(s) No ongoing calls

Add/Remove members

Users

Conversations > Admin side > Group conversation > Assign a member from the group conversation as a group
conversation admin

Fusion Dispatch displays a confirmation pop-up window to confirm this action. Click Yes to assign the

user as an admin.

Confirmation

Are you sure you want to update the group conversation?

()

Conversations > Admin side > Group conversation > Assign a member from the group conversation as a group
conversation admin > Confirmation request

In the group conversation window, a message lets you know and the other members/admins that you
assigned a member as a group conversation admin.

Updates (new) Q
Uter 2 User 3 e 2 QPE-NA B
Group conversation successfully updated X

Today "
v No ongoing calls

Hello!

N >

Attachment | Voice Message Geolocation

Conversations > Admin side > Group conversation > You assighed a member as a group conversation admin

Note: In the conversation of a pre-defined group with active Deny to Transmit option, you can assign as
admin a user who is not an exception, but this new admin cannot start or edit a conversation.
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After this action, the user has all the rights of an admin in the group conversation: rename the group
conversation, add and remove members, assign members as group conversation admins, remove admin
rights from members.

9. You can remove the admin role from a member in the group conversation.

Click the Edit Group Conversation button from the group conversation toolbar, then go to the Admins
section.

Uncheck the admin that you want to remove the admin role from, then click the Save button.

Edit group conversation

Admin(s) No ongoing calls

[m] ‘:8 User3

Conversations > Admin side > Group conversation > Remove a member from the group conversation as a group

conversation admin
Fusion Dispatch displays a confirmation pop-up window to confirm this action. Click Yes to assign the

user as an admin.

Confirmation

Are you sure you want to update the group conversation?

Conversations > Admin side > Group conversation > Remove a member from the group conversation as a group
conversation admin > Confirmation request

In the group conversation window, a message lets you know and the other members/admins that you
removed a member as a group conversation admin.

Updates (new) \
e User 2, User 3 i R~ / @ @ r&’]‘" §Q @ l:_)
Group conversation successfully updated X

No ongoing calls

O <>

Attachment ‘ Voice Message

Conversations > Admin side > Group conversation > You removed a member as a group conversation admin
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Note: A group conversation admin cannot remove the admin role of the initiator of the group
conversation. The initiator’s check box is inactive.

Edit group conversation

Members Admin(s)’ No ongoing calls

Add/Remove members

(m] ﬁ User 2 (m] 6:"8 User3

Conversations > Admin side > Group conversation > User 1 is the initiator and you cannot remove them

10. You can leave the group conversation. Click the Leave Conversation button.

© WE 2 QPE-NAD

User 2, User 3

Leave conversation
No ongoing calls

Conversations > Admin side > Group conversation > Leave the group conversation
For this action, you have two cases:

¢ |[f you are the only group conversation admin, you must delegate your administration role to one or
more members of the group conversation.

Note: If you want to delegate the administration role to an external user, you must add them to the group
conversation and promote them before you leave.

After you click the Leave Conversation button, a window pop-up informs you that you need to assign
another admin before leaving the group conversation. Click Assign.

Assign New Administrator

You are the only conversation administrator. Please assign another
administrator before leaving the conversation.

[ Cancel ] Assign

Conversations > Admin side > Group conversation > Leave the group conversation > Confirmation request

Fusion Dispatch displays the users that are part of the group conversation. Select the user and click the
Assign button.

Assign new administrator Assign | Cancel |

Add/Remove members No ongoing calls

Users

ﬁ User 2

Conversations > Admin side > Group conversation > Leave the group conversation > Assign new admin
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Fusion Dispatch displays a confirmation pop-up window to confirm this action. Click Yes to assign the
user as an admin.

Confirmation

Are you sure you want to update the group conversation?

No Yes

Conversations > Admin side > Group conversation > Leave the group conversation > Assign new admin >
Confirmation request

You lose all the rights in this group conversation once you leave. You can only access the history of the
conversation since you were an active member (before your deletion).

In the conversation window, you and other members/admins see a message that shows that you left the
group conversation.

Updates (new)
User 2, User 3

Today
v

Conversations > Admin side > Group conversation > You left the group conversation

e [f there is more than one group conversation admin (you and several admins), you can leave the
conversation without assigning another admin.

Click the Leave Conversation button and follow the steps above.
If you are no longer in the organization, there are two situations:

¢ [f there is more than one group conversation admin, nothing happens.

e [f there is only one group conversation admin (meaning you), the system assigns the admin role to all
the members of the group conversation.

In the conversation window, the newly assigned admins see a notification about their new roles.
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10. To close the group conversation, click the Close Conversation button.

Q@ o WE 29 oZ ReD

Close conversation
No ongoing calls

Conversations > Admin side > Group conversation > Close conversation

You will see a confirmation pop-up window that prevents you from accidentally closing the group
conversation.

Confirmation

Are you sure you want to close the conversation?

Conversations > Admin side > Group conversation > Close conversation > Confirmation request

In the conversation window, Fusion Dispatch displays a message (both to you and the members/admins)
showing that you closed the group conversation.

Updates (new)
User 2, User 3

Conversations > Admin side > Group conversation > The conversation is closed

Once you close the conversation, you cannot make any change or action in it. As an admin (initiator), you
cannot reopen it either. Members cannot send any message/attachment.

You can still access and export the history of the closed conversation (messages, Attachments, NFC).
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User side

As a user, an admin can add you to a group conversation, without needing your permission. Once an
admin created the group, you automatically receive the conversation on the Conversations page, and
you become a member of it.

HE QP E- N

No angaing calls

.
0 Emergency Call - 09162025-010...

?Q‘ User 1

s

O <>

Attachment | 0 Voice Message Geolocation |

Conversations > User side > Group conversation

Fusion Dispatch displays the members that are part of this group conversation and the admin (initiator).
You can see the status of each user (members and admin) by clicking the View Conversation Members
button: Green for On Duty status, Red for Off Duty status, Orange for Do Not Disturb status.

Edit group conversation Cancel

Members A ) No ongoing calls

Conversations > User side > Group conversation > Members list and their status
Edit group conversation Cancel |

Members Admin(s) No ongoing calls

(] “."B User 3

Conversations > User side > Group conversation > Admin (initiator) and their status

As a member of the group conversation, you have the following rights:

1. You can send messages to the members, initiate Push-To-Talk, Share Screen and Broadcast
Video, locate the users and see their details, add attachments, and export messages/messages
and attachments/NFC messages.

2. Only admins can remove you from the group conversation, not the members.

3. Anadmin can assign you as an admin of the group conversation.

In the conversation window, a message informs you (both you and the members/admins) that you were
assigned as an admin of the group conversation.
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S:’::I;,Ezserl e R~ / @ @ [_5;]"’ ﬁQ @ l:_)

No ongoing calls

_________________________________________________No

Attachment | Voice Message | Geolocation ‘

Conversations > User side > Group conversation > You were assigned as an admin of the group conversation

After becoming an admin, you have all the rights of an admin: rename the group conversation,
add/remove members, assign members from the group conversation as group conversation admins,
remove admin rights from members of the group conversation.

For more information about admin rights, go to the Admin Side section in the guide (Contacts > Contacts
group options > Group conversation).

Note: In the conversation of a pre-defined group with active Deny to Transmit option, an admin can
assign you as an admin, but if you are not an exception, you cannot start or change a conversation.

4.You can leave the group conversation. Click the Leave Conversation button.

e ﬂ;’:;ﬁ)seﬂ WE2QL2EN AP

Leave conversation
No ongoing calls

User 1
Hello!

- _________________________________________Nog

Attachment Voice Message Geolocation ‘

Conversations > User side > Group conversation > Leave the group conversation
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For this action, you have two scenarios:

* You are the only group conversation admin; you must delegate your administration role to one or
several members of the group conversation.

* There is more than one group conversation admin (you and other admins), you can leave the
conversation without assigning another admin.

For more information about the cases where you can leave the conversation, go to the Admin Side
section in the guide (Contacts > Contacts group options > Group conversation).

You will see a confirmation pop-up window that prevents you from accidentally leaving the group
conversation.

Confirmation

Are you sure you want to leave the conversation?

Conversations > User side > Group conversation > Leave the group conversation > Confirmation request

In the conversation window, a message will be displayed (both to you and the members/admins)
indicating that you left the group conversation.

Updates
User 3, User 1

Conversations > User side > Group conversation > You left the group conversation

After leaving the group conversation, you will lose all the rights. You can only access the history of the
conversation when you were an active member (before your removal).

Note: All the users of a predefined group of users will be added as a whole entity, so you will not be able
to leave.
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Broadcast Message

Fusion Dispatch supports broadcast messages, i.e. one message sent by one sender (A) to several
receivers (B, C, and D).

If no conversation between A, B, C, and D existed, then a conversation is created and displayed in the
conversation list. If a conversation already existed between A, B, C, and D, then the new message
created is added to the current conversation list.

Replies to this broadcast conversation are sent to the transmitter only (other recipients are not aware of
everyone’s response) and displayed in individual threads (e.g. if B replies to the message, the answer will
be displayed in the conversation between A and B).

To initiate a Broadcast Message:

Click the Broadcast Message button inside the Options.
2. Selectthe users/groups who will receive the message, then click the Broadcast Message

button.

Broade: BroadcastMessage  Cancel

Contacts | %Y

Users.
ofy.-:

LYS s

Contacts > Options > Initiate a Broadcast message

A broadcast conversation is automatically created and appears in the Conversation page.

Conversation @ * ° - 7 PE- o]

No ongoing calls

Broadcast Hedlo!
Helle! i —

e Updates

Conversations > Broadcast conversation created

As a group conversation admin (initiator), you have the same rights as for a group conversation.

For more information about admin rights, go to the Admin Side section in the guide (Contacts > Contacts
group options > Group conversation).
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Broadcast Call

A Broadcast Callis a special group call where the Push-To-Talk initiator is the only one able to speak and
send messages in the new conversation automatically created. It is a Push-To-Talk group call with
implicit floor control. It will be auto answered and once the call is hung up by the initiator, the call is
ended.

When a Broadcast Call is initiated, all recipients are set to listen to the initiator/Dispatcher with high
priority. The broadcast screen is shown on all recipients. Potential active calls are put on hold.

When the initiator/Dispatcher speaks, audio comes out on recipients’ devices in real-time. If the
recipients want to reply to the Dispatcher, they need to call them back in a private call.

After the Dispatcher releases the Push-To-Talk button, the Broadcast Call is immediately dissolved.
When the Broadcast Callis dissolved all devices are released and potential calls on hold are resumed.

In case two Broadcast Calls are launched at the same time by different initiators, the first Broadcast Call
received will belong to the initiator with higher priority.

Note: A Broadcast Call does not override another Broadcast Call even if the second initiator has a higher
priority. The second Broadcast Call impacts only the users who are not in the first Broadcast Call.

Note: The default limit for Broadcast Calls is 50 users. The parameter is configurable at platform-level.
Outgoing Broadcast Call

Only Dispatchers to whom an admin gave rights can start a Broadcast Call. Once you start a Broadcast
Call, the other users receive visual and audible cues.

To initiate a Broadcast Call:

1. Clickthe Broadcast Call button inside the Options menu.
2. Selectthe users/groups you want to invite to the call, then click the Broadcast Call button.

Broadcast Call

No ongoing calls

Contacts > Options > Initiate a Broadcast call
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A broadcast conversation is automatically created and appears in the Conversation page.

Conversation @

Broadcast Call -
1204
°&ma(alrm1ﬁm1uzm:u :

Broadcast
Hello!

a Updates. 12:04 pr

N <>

Voice Message | Geolocation |

Conversations > Broadcast conversation created

When the callis triggered, the timer will start, and the initiator will begin talking following the delay set by
the admin (from 0 to 30 seconds) who will also choose an inactivity period (from 0 to 30 seconds)
between two consecutive transmissions within the same Broadcast Call. If the inactivity period is set to
0, then the Broadcast Call will have a maximum duration of two minutes.

Note: If a useris launching a Broadcast Call to a group, and at the same time a second user launches
another Broadcast Call to the same group, the second Broadcast Call does not go through. Fusion
Dispatch displays a message, asking the second user to wait.

Banner options

The banner displayed on top of the screen shows the following:

1. Live Replay button
2. Options button (Share Screen, Broadcast Video, Go to conversation, Details)
3. Push-To-Talk button (take and release the floor)
4. Hide/Show button (choose whether you want to see the banner or not)
5. End Call button

Broadcast

.‘E‘.‘ P'lssom:e‘otalk
n — Broadcast Call - 0916... i
@ Broadcast Call - 09162025-12:06:02PM Broadcast video i EZQ2E-N A [
Go to conversation
@ Details
7511 Outgoing Broadcast Call
Broadcast call banner
_— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Dispatch users 106

WESISSN Built with AT&T



Share Screen

For more information about the Share Screen feature, go to the Share Screen section in the guide (Push-
To-Talk > Talkgroups).

Broadcast Video

©2 Y ( Stop :)

Video Broadcasting 00:10 )
Viewers Pause

Broadcast "
0. R X
Press once to talk

Broadcast call banner > Options > Initiate a Broadcast video

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

Conversation

oBr::Bdmst ¢ (-’I|%\) v

Press once o talk \,
-

Broadcast Call - 0916...
@ Broadcast Call - 09162025-01:05:12PM WE 2 Q28 NE >

Today
-

1) Outgoing Broadcast Call

01:04 pm

O >

Attachment ‘ Voice Message | Geolocation ‘

Broadcast call banner > Options > Created conversation

For more information about messaging, go to the dedicated chapter in the guide (Conversations).
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Details
You can see details such as the users who are connected to the Broadcast Call.

The name and priority of users are displayed.

Users Connected To Broadcast Call

2

N\

. User 2
&User 3
o

Broadcast call banner > Options > Details > Users connected

Closing a Broadcast Call

You can close the Broadcast Call manually or Fusion Dispatch closes it automatically when the
inactivity period passes. The initiator of an ongoing Broadcast Call cannot launch another Broadcast
Callif the first one is still active.

Note: Because there is a default maximum idle time of 10 seconds during a Broadcast Call, the
Broadcast Call ends after 10 seconds.

Use case 1: At least one user answers before the countdown is finished, the banner with the countdown
will be displayed on the Push-To-Talk button.

Use case 2: At least one user answers the call after the countdown (no user before the countdown), the
banner will be displayed, and the initiator will automatically start talking.

Use case 3: No user has the Mobile device turned on or Fusion Dispatch session active. The initiator will
see “No Answer” displayed instead of “Calling”.

Use case 4: The Broadcast Call is established, and an Emergency Call is received. The Emergency Call
has priority and cuts the Broadcast Call.

Use case 5: During an ongoing call, a user initiates a Broadcast Call and receives a Fusion call. The
ongoing callis put on hold and each Fusion call received is automatically rejected. In the Conversations
list, the initiator will see the missed call events.

Use case 6: No other call is ongoing when a user initiates the Broadcast Call, but another Fusion callis
received. Each Fusion call received will be automatically rejected. In the Conversations list, the initiator
will see a missed call event.

Use case 7: If a useris removed or added to a group and a Broadcast Call is on, the group will be
updated with the new modifications during the call.

Note: both the mobile application users and Dispatchers can join a Broadcast Call then it is initiated

from Fusion Dispatch.
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If you leave a Broadcast Call, you can rejoin later. The same applies if you miss a Broadcast Call and
want to join as it is going. You can do that by clicking the button Join. You can see it in the Conversations
list next to the conversation name, and in the conversation banner.

Conversation * @ By 2025 WE-Z2QAE-NAD
e Broadcast Call - 0916... | Jain 4k

enrm=|s|ul-m|szn”. ot 1 ; Broadcast Call

Broadcast
Hello!

e Updates

Contacts > Options > Join a missed Broadcast call

Incoming Broadcast Call

A Broadcast Call forces an auto-answer once users receive it.

Broadcast

| & 7

Aw 1 User 1 took the floor

Contacts > Options > User receives a Broadcast call

If you are already in a Fusion call, Fusion Dispatch places the previous call on hold when you receive a
Broadcast Call, until the Broadcast Call ends.

2 User2

SUSPENDED
( Push-To-Talk on hold St Tiy X

Contacts > Options > Ongoing call on hold when you receive a Broadcast call

Each type of Fusion call received, while the Broadcast Call is ongoing, is automatically rejected and
marked as missed in the Conversations list as you are not able to end the Broadcast Call or to accept
any other incoming Fusion call.
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Broadcast Video
This feature allows sharing access to your computer camera/webcam.
To initiate a Broadcast Video:

1. Clickthe Broadcast Video button inside the Options.
2. Selectthe users/groups you want to invite to the video, then click the Broadcast Video button.

8y

Contacts LA R-2

Contacts > Options > Initiate a Broadcast video

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

Share Screen
This feature allows sharing the screen of your computer.
To initiate a Share Screen:

1. Click the Share Screen button inside the Options.
2. Selectthe users/groups you want to invite viewing the screen, then click the Share Screen
button.

Before the session starts broadcasting, a screen selection window is displayed to select what visual
content to share:

e The browser you use
¢ Application window
¢ Entire screen

|Choose what to share I

The site will be able to see the contents of your screen

Microsoft Edge Tab Window Entire Screen

Screen 1 Screen 2

Contacts > Options > Share Screen
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After you select the screen to be shared, the session will start, and a banner is displayed on top of the
screen, showing the following:

Call timer

Viewers button (check who is viewing)

Pause/Resume button

Hide/Show button (choose whether you want to see the banner or not)

Stop button (when pressed, a confirmation pop-up window is displayed to prevent accidentally
closing the session)

ok wbdN =

Live Sharing 00:13 n

Viewers Pause

.l PUSH-TO-TALK
. 2 User2 "
&+ Press the button to talk 6
[+ 2

Contacts > Options > Initiate Share Screen

Confirmation

Are you sure you want to close the
Live Sharing?

Contacts > Options > Stop the Share Screen > Confirmation request

Note: While a Share Screen is ongoing, you cannot start another one.
Creating Channel

You can create your own group with other users or groups.

To create a Channel:

1. Clickthe Create Channel button inside the Options.
2. Select the users/groups you want to add to the Channel, then click the Create Channel button.

Create Channel

Contacts > Options > Create channel

A new screen appears where you can define the name (no special characters are allowed), add other
users and groups besides those previously selected, add admins, and assign the priority level of the
Channel.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 111
——\ Built with AT&T



Click the Save button.

Create Your Channel

Enter channel name (D)

Users. Users
[0 Selectthe list displayed
O User2

0O User3

O users

Define admins (D

CEEE | G

Users Groups Users

O Select the fist displayed O Select the list displayed

Assign channel priority level (D

[ cancet

Contacts > Options > Steps for creating channel

Your Channelis displayed in the Contacts page > Groups section.

Contacts e | Y

CEEE +

Users Groups

Channel 3
Channel 4
Channel 5
Department 1
Department 2
Department 3
My Channel

Services

Contacts > Groups > Created channel
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Favorites

You can set users/groups as favorite contacts. This way, you have them displayed at the beginning of your

Contacts list, so you do not need to search for each one every time you want to contact them.

To add users/groups to Favorites:

1. Click the Favorites button inside the Options menu.
2. Selectthe users/groups you want to add to Favorites, then click the Favorites button.

Contacts > Options > Favorites

The users are added to the top of the Contacts list, with a staricon.

Contacts e | Y% Y

Contacts > Options > Users added to Favorites

For more information about groups added to Favorites, go to the Adding Users/Groups to Favorites

section in the guide (Contacts).
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User options

To see a user’s options, click the three dots button on the right of their name.

Contacts e | S Y

Groups

* ) Message
i Push-to-Talk
[l Broadcast Video
2] share Screen
Remove from Contacts
¥ Add to Favorites

(ODEENS

Contacts > User options

Message

Fusion Dispatch supports one-to-one conversations. If no conversation between A and B existed, then a
conversation is created and displayed in the conversation list. If a conversation already existed between
A and B, then the new message created is added to the current conversation list.

To begin a one-to-one conversation with a user, click the Message button inside the User Options.

User 2 0
ﬁ 12025550022 EIFQ2E-NO

No ongoing calls

Hi there!

N >

Attachment Voice Message | Geolocation ‘

Contacts > User options > Message

For more information about the Message feature, go to the dedicated chapter in the guide
(Conversations).

Push-To-Talk

Push-To-Talk provides half-duplex communications: while one person transmits, the other receives.
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To make a one-to-one Push-To-Talk with a user, click the Push-To-Talk button inside the User Options.

alll PUSH-TO-TALK
- 2 User2

-
Q. Press the button to talk

Contacts > User options > Push-To-Talk

For more information about the Push-To-Talk feature, go to the Individual Push-To-Talk section in the
guide (Contacts > Push-To-Talk).

Broadcast Video

This feature allows sharing access to your computer camera/webcam.

To start a one-to-one Broadcast Video with a user, click the Broadcast Video button inside the User
Options.

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

Share Screen
This feature allows sharing your screen.
To start a one-to-one Share Screen with a user, click the Share Screen button inside the User Options.

For more information about the Share Screen feature go to the dedicated section in the guide Contacts >
Options > Share Screen

Removing from contacts

To remove a user from the Contacts list, click the Remove from Contacts button inside the User
Options.

The user will be removed without any notice.

If you want to add the user back to your Contact list, go to the Adding Users to Contacts section in the
guide (Contacts).

Adding to favorites

You can set a user as favorite contact. This way, you have them displayed at the beginning of your
Contacts list, so you do not need to search for each one every time you want to contact them.

For more information about users added to Favorites, go to the Adding Users/Groups to Favorites
section in the guide (Contacts).

Details

You can see details about the user such as: Name, Options such as Message/Broadcast Video, Phone
number, Email address, Position, Priority level, the Groups (channels, talkgroups) to which they belong.
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User Details

User 2
B e o

Phone number: 12025550022
E-mail:

Position: Team Leader
Priority level: 2

Groups:

A Channel1 A Channel2 A channel3 A Channel 4
A Channel5 & MycChannel % Services R Talkgroup 1

A Talkgroup2 M Talkgroup 3

Contacts > User options > User details

You can start a new conversation or make various calls (Push-To-Talk and Broadcast Video).
For more information about messaging, go to the dedicated chapter in the guide (Conversations).

For more information about the Push-To-Talk and Broadcast Video features, go to the Individual Push-
To-Talk section (Contacts > Push-To-Talk) and the Broadcast Video section in the guide (Contacts >
Contact options).

Group options
To see a group’s options, click the three dots button on the right of their name.

Group options for a channel

Contacts i | % Y

CEEED

Groups

Channel 2 *

Channel 01
=] send message

Channel 1 <) Broadcast Call
[ Broadcast Video
Channel 4
[ share Screen
Deparment 2 ¥¢ Add to Favorites

(@ Details

Department 1

Contacts > Group options on channel
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Group options for a prearranged group

Contacts e | 5% Y

CEEREED

Users Groups

Channel 2 w

Channel 01

Channel 1

Channel 4

Deparment 2

Department 1

49 Affiliate to Talkgroup
Group 4

=) send message
Talkgroup 1 M Push-to-Talk

<3 Broadcast Call

Talkgroup 2
EX Broadcast Video

(2] share Sareen
¥ Add to Favorites

(@ Details

Contacts > Group options on Talkgroup

Displaying group when linked to another organization

An admin can link groups, which means that users in the linked groups can communicate through
Channels, Messages (including attachments), Broadcast Video, and prearranged Push-To-Talk Group
Call. Users can see other users, which means that the link is not anonymous.

If the Link icon appears for a group on your Contacts page, both users in your organization and users
from the other organization will receive your calls and/or messages.

Contacts il | Y

CEEED +

Users Groups

Channel 1
Channel 2
Channel 3

Talkgroup 1
Talkgroup 2

new dept

Contacts > Groups > Link groups
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Note: The Link icon can also be found in the Channels section.

For more information about the Link Channels feature, go to the Mutual Aid section in the guide (Push-
To-Talk > Channels).

Sending message

Fusion Dispatch supports group conversations, i.e. a message sent by one transmitter (A) to more
recipients (B, C, and D). The Group Conversation admin role helps you manage the group conversation.

Note: The maximum number of participants in a group conversation is 200. The parameter is
configurable at platform-level.

To begin a group conversation, click the Send Message button from the Group Options.

Contacts ik | 3% ¥
CEEEED
Users Groups

Channel 2 w
Channel 01

Channel 1

Channel 4

Deparment 2

Department 1

4 Affiliate to Talkgroup
Group 4

= send message
Talkgroup 1 M Push-to-Talk

<3 Broadcast Call
Talkgroup 2

E Broadcast Video
(2] share Sareen
¢ Add to Favorites

[OEE

Contacts > Groups > Group options > Send message

Fusion creates a unique conversation with the group.

For more information about messaging, go to the dedicated section in the guide (Conversations).
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Push-To-Talk

Push-To-Talk provides half-duplex communications: while one person transmits, the other receives.

To start a Push-To-Talk call with a prearranged group, click the Push-To-Talk button from the Group
Options.

Contacts ik | S YV
CEEEE
Users Groups

Channel 2 *
Channel 01

Channel 1

Channel 4

Deparment 2

Department 1

@ Affiliate to Talkgroup
Group 4

= send message
Talkgroup 1 44 Push-to-Talk

< Broadcast Call
Talkgroup 2

[ Broadcast Video
(2] Share Screen
¢ Add to Favorites

(@ Details

Contacts > Groups > Group options > Push-To-Talk

Fusion creates a unique conversation with the prearranged group and adds this Push-To-Talk call in the
conversation, as a call log.

For more information about the Push-To-Talk group option, go to Conversations > Prearranged group
conversation.

Broadcast Call

A Broadcast Call is a special group call where the Push-To-Talk initiator is the only one able to speak and
send messages in the new conversation automatically created. It is a Push-To-Talk group call with
implicit floor control. It will be auto-answered and once the call is hung up by the initiator, the call ends.
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To initiate a Broadcast Call with a group, click the Broadcast Call button inside the Group Options
menu.

Updates Join i

' Yo HE- L QPE-NA

Channel 1

Hello!

»511 Outgoing Broadcast Call

02:30 am

O >

Attachment ‘ Voice Message ‘ Geolocation |

Contacts > Group options > Initiate a Broadcast call

For more information about the Broadcast Call feature, go to the Broadcast Call section in the guide
(Contacts > Contacts group options).

Broadcast Video

This feature allows sharing access to your computer camera/webcam.

To initiate a Broadcast Video with a group, click the Broadcast Video button inside the Group Options.

®2 ] (

Video Broadcasting 00:11 " stop )

Viewers Pause

Contacts > Group options > Initiate a Broadcast video > Banner

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

Share Screen
This feature allows sharing your screen.
To start a one-to-one Share Screen with a user, click the Share Screen button inside the User Options.

For more information about the Share Screen feature go to the dedicated section in the guide Contacts >
Options > Share Screen
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Adding to Favorites

You can set a group as favorite contact. This way, you have them displayed at the beginning of your
Contacts list, so you do not need to search for each one every time you want to contact them.

To add a group to Favorites, click the Add to favorites button inside the Group Options.

The group is added to the top of the Contacts list, with a staricon.

Contacts i | S Y

CEEED +
Users Groups

Channel 1
Channel 2

Channel 3

Contacts > Group options > User added to Favorites

For more information about groups added to Favorites, go to the Adding Users/Groups to Favorites
section in the guide (Contacts).

Details

You can see details about the group such as: Name, how many talkgroups and users are part of it,
Options such as Message/Broadcast Call/Broadcast Video/Share Screen, users names and their

positions.
Group Details
Channel 01
1 Group, 4 User(s)
B < o
@ Talkgroup 1
:?:3 1 User
B
"3 2 User Team Leader
Contacts > Group options > Group details
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You can start a new conversation or make various calls (Broadcast Call and Broadcast Video).
For more information about messaging, go to the dedicated chapter in the guide (Conversations).

For more information about the Broadcast Call feature, go to the Broadcast Call section in the guide
(Contacts > Contacts group options).

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

CONVERSATIONS

Fusion handles IP-based conversations. IP-based conversations capabilities are triggered:

¢ Between business users
* Between an organization user and another Fusion user (if Public Visibility is activated)

An IP message allows individual, one-to-many discussions, as well as group communications,
multimedia file transfers, and voice messages. Messages pass through different statuses: sending,
pending, failed, sent, delivered, delivery failure.

IP messages can be sent (received by server) and displayed but can have a delivery failure in case
delivery reportis not received.

g% |Conversation®
Ak
- D ¢

Updates

Here are some updates on the ongoing pra..

B ey

Hellol I today's meeting st an?

=] User2
Comzaen wallot

[0}

Conversations

Messages are stored for six months, after which they are removed from Fusion Dispatch only. If you also
use FirstNet Fusion mobile application, you will still be able to access the messages (depending on how
long they are stored for on the mobile application).

Prearranged group conversation

Fusion Dispatch supports group conversations, i.e. a message one transmitter (A) sends to more
recipients (B, C, and D). The Group Conversation admin role helps you manage the group conversation.

Note: The maximum number of participants in a group conversation is 200. An admin configures the
parameter at platform-level.

Note: The maximum number of characters that you can use in a group title is 100. If you exceed the 100
number, an error message pops up and asks you to try again.
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Sending a message to a prearranged group

Note: You can find all the messages to a prearranged group, in one unique conversation. The
conversation has the same name as the prearranged group name.

Click the name of the prearranged group in the Conversation menu.

You can find the call logs or messages that you have sent to the prearranged group. The conversation
does not have the Close or Edit options.

Conversation ® * e Tt o SIS @B Q & EW
.

axs2pm
°;I:lymp-llm&?j-ﬂzﬂlﬂ7l’._ 3 {4 Outgoing Push-To-Talk

03:31 pm
Yestorday

e Group G
00672005

f
Alert! Person 5 - 10062025-0243... o
Alert Mode Off i

[
Alert! Person 5 - 10062025-02:37... .
Alert Mode OFf i

Alert! Person 5 - 10062025-0236...
Aert Mode OFf -

0%
e Emergency Call - 10062025-02:3...

N >

106203
e Emergency Call - 10062025-02:3...

Conversation > Prearranged group conversation > Call log and messages

Note: If you have an existing prearranged group conversation in the conversations list, and Fusion
Dispatch updates to a version, you can still find and access that conversation, with its messages and call
logs.

When an admin changes the name of the prearranged group, Fusion also updates the name of the unique
prearranged group conversation.

Test group new name - 11042025-03:31:37PM 2
@ Test group new name 'll'lll' " @ ﬁ l_Elv N)

Today . o
[ High priority talkgroup! Join sl

A1l Outgoing Push-To-Talk

03:31 pm

Al Outgoing Push-To-Talk

04:21 pm

O >

Attachment | Voice Message ‘

Conversation > Prearranged group conversation > Changed prearranged group name and updated conversation
name

When you start a prearranged group conversation, Fusion sets you as an admin of the conversation, even
if you do not have specific rights.
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If an admin sets the Delete message for everyone to Admin only, only you can delete the messages for
everyone, in the unique prearranged conversation, and no other user has this right.

Group G
@ Group G 'll'lll' V Q & I_E7IIv NQ
ST UGS U TU TR <
04:16 pm

n Incoming Push-To-Talk (00:08)

il
From: Person 3

04:28 pm

(@) View details

(00:09)

[ Delete message for me
0429

[ Delete message for everyone

Person 3 )

? test & Forward by e-mail
s > Forward to Contacts

y > Forward to Conversations (00:28)

05:05 pm

O >

Attachment ‘ Voice Message ‘ Geolocation ‘

Conversation > Prearranged group conversation > Delete message for everyone

Note: If Reach only on duty user rule is activated by an admin at group level, you cannot disable it for
the unique prearranged conversation. If the rule is activated by an admin after the conversation is
created, you can deactivate the option.

When Reach Only On Duty User is active, only users with the On Duty status receive messages or calls.
When Reach Only On Duty User is inactive, all the users receive messages or calls, regardless of their
status.

Push-To-Talk call with a prearranged group

Note: All types of Push-To-Talk calls to a prearranged group are listed in a conversation as call logs.
The conversation has the same name as the prearranged group name.

Click the name of the prearranged group on the Conversation menu.

To see the call logs, click the blue numbered circle in the prearranged group conversation. A pop-up
displays all the calls with the prearranged group.

@ QPN

e Emergency - Test group new

Test group - 11042025-03:31:37P...
OQutgoing Push-To-Talk

X

e GroupG . Outgoing Push-To-Talk

74 04:16 pm
Alert Person 5 - 10062025-0243...
Alort Mode OFf s 744r04:16 pm
Alert! Person 5- 10062025-0237... o el
Alert Mose Off
s |

Alert Mode Off Attachment Voice Messsge | Geciocation

Conversation > Prearranged group conversation > Call logs

To see the prearranged group conversation options, click the three-dotted menu next to the name of the
prearranged group.
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The Edit option is not available, and you cannot edit the prearranged group conversation members.

Conversation @ Y i Push-toTalk

(2] share Screen
+

1 Broadcast Video

Talkgroup 2 : @ Geolocation
Hello *

E Export
1014

@ Broadcast Call - 03042026-10:14:... ! Addto Favorites

%) Mute Conversation

(] 3 U .
‘v SEr [i] Delete Conversation

¥ thank you for the broadcast message

Conversation > Prearranged group conversation options

Adding conversations to favorites

You can add group conversations to Favorites to have them displayed at the beginning of your
Conversations list.

To add a group conversation to Favorites, click the three dots button on the right of the conversation
from the Conversations list, then choose Add to Favorites.

Note: You can pin a maximum of 20 conversations to Favorites.

Conversation ® i Push-to-Talk

Share Screen
[ Broadcast Video

Update @ Geolocation
Hello

&' Export

@ Talkgroup 2 Y Add to Favorites

Hello
%) Mute Conversation

014
@ Broadcast Call - 03042026-10:14:... ] Delete Conversation

/2 Edit group conversation

‘7__ 3 User .
o [> Leave conversation

thank you for the broadcast message

&) Close conversation

Broadcast

Conversations > Add group conversation to Favorites

Click the Favorites button from the main buttons at the top of the Conversations page.

Group conversations added to Favorites are marked with a staricon.

Conversation ® %

+
Yesterday
Update
Hello

Conversations > Group conversation added to Favorites
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To remove a group conversation from Favorites, click the three dots button on the right of the
conversation from the Conversations list. Click Remove from Favorites.

Conversation ® ¥ i pushtoTalk

(2] share Screen
+

X Broadcast Video

@ Update Q@ Geolocation

Hello

¥ Remove from Favorites
& Export
) Mute Conversation
[i] Delete Conversation
/# Edit group conversation
[ Leave conversation

) Close conversation

Conversations > Remove group conversation from Favorites

Searching in conversation

You can search through the content of all conversations by text, document, image, media, and contact.

You need to type at least three characters in the Search bar. The results will show up instantly, without
pressing the Enter key.

Conversation ®

EEN

08:47 am

Conversation/® Dxg

I +

Search in: Conversation Messages

Updates
Let's have a call to talk about them.

Updates
Let's have a call to talk about them.
08:47 am

User 3

Hello! Is today's meeting still on?

08:40 am

User 2 .
.
Hello! I'm following up on our recent call ab... ®

User 2
Hello!

Conversations > Search bar Conversations > Search bar > The results are displayed
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Options

Click the Plus button next to the Search bar. A new menu opens that has different options.

Conversation|®

Updates

Let's have a call to talk about them.

6‘,',8 User 3

- Hello! Is today's meeting still on?
User 2
A Hello!

Conversations > Click the Plus button

The available options are: Delete Conversations, Export NFC Messages, and Favorites.

Conversation|® *
[i] Delete Conversations

0s47an ¢ Favorites
Updates
Let's have a call to talk about them.

6;.8 User 3

Hello! Is today's meeting still on?

User 2
¢ Hello!

Conversations > Options

Deleting conversations
To remove conversations:

1. Clickthe Delete Conversations button in the Options menu.
2. Selectthe conversations you want to remove, then click the Delete button.

Delete Conversations

s meeting sillon?

Conversations > Options > Delete conversations
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Fusion Dispatch displays a confirmation pop-up to confirm that you want to delete the conversation.

Confirmation

Are you sure you want to delete these 2 conversations?

Mo

Conversations > Options > Delete conversations > Confirmation request

Exporting NFC messages

To export NFC messages:

1. Clickthe Export NFC Messages button in the Options menu.
2. Selectthe interval for which you want to export all NFC messages, then click the OK button.

Export All NFC Messages
Select the time period for which you want to export

all NFC messages.

Start date
05/01/2025

End date
09/17/2025

Conversations > Options > Export NFC messages

Note: All the NFC messages from the selected interval will be exported into a .xls file.

Favorites

You can set individual or group conversations as Favorites to have them displayed at the beginning of
your Conversations list.

To add conversations to Favorites:

1. Click the Favorites button inside the Options menu.
2. Selectthe conversations you want to add to Favorites, then click the Favorites button.

Conversation ®

No ongoing calls

Conversations > Options > Favorites
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The conversations are added to the top of the Conversations list, with a star icon.

Conversation®

Updates

Let's have a call to talk about them.

6;,8 User 3
W -7 Hello! Is today's meeting still on?

User 2
{ Hello!

Conversations > Options > Conversations added to Favorites

For more information about conversations added to Favorites, go to the Adding Conversations to
Favorites section in the guide (Conversations).

Threaded conversations display

Conversations appear in a threaded manner so that you can easily access the history of all
communications with a contact or group of contacts.

The thread lists any type of messages, whether SMS, IP messages, or IP file transfers, but a visual
indicator found under each message identifies which channel was used.

Conversation ®

Updates
Is today OK?

‘La User 3
Us-2% Hello! Is today's meeting still on?

User 2
\ Hello!

Conversations > Conversations list

ﬁ ;l;;;:ssoozz @& Q2ENO

No ongoing calls

Hello! m following u bout planning.

Hello!

Conversations > Conversation display
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Visual indicators

Visual indicators provide the hour as well as the status of the sent messages, whether through IP or SMS
channels:

e Successfully sent message (one gray check mark).
e Sent and received by the recipient (two gray check marks).
e Sent, received, and read by the recipient (two green check marks).

e
12025550022

WE- X QOB NO

No ongoing calls

Hello! I'm following up on our recent call about planning.
o .

Hello!

See you at the meeting today at 4 pm
oK

See you at the meeting today at 4 pm
oK

See you at the meeting today at 4 pm
oK .

Conversations > Visual indicators

If a little red cross appears under the message, there are several reasons:

¢ The user who should receive the message is not authenticated on any device (WebChat or Mobile).

¢ The user who should receive the message has no visibility (if they are in separate departments that
are not related to each other).

¢ The user who should receive the message is blocked by an admin.
¢ Internal errors (such as temporary bugs, which may occur from time to time).

¢ The user who should receive the message is on a different server and the connection between the
servers is broken.

8O Users

12025550088 B & Q2EYNO

No ongoing calls

Hello! Are you available today for a short meeting?

Conversations > Visual indicator (red cross)

Note: If User A has conversations with User B and at some point, User B leaves the organization, the
phone nhumber is given to another employee, User C:

e User A still has the messages they discussed with the previous employee (User B).
¢ User C does not see anymore the messages sent by the previous employee (User B).

Note: Visual indicators apply to both individual and group conversations.
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Message options

Sender

When you send a message, you can access its options by hovering the mouse over the message. By doing
that, a gray button appears.

6 = HE-E QPN

12025550022

No ongoing calls

Hello! I'm following up on our recent call about planning,
on ./

Hello!

See you at the meeting today at 4 8
o .

Conversations > Message options > Sender

Click the gray button to see the available options: View Details, Delete Message for Me, Delete
Message for Everyone, Forward by Email, Forward to Contacts, and Forward to Conversations.

65 = WE & QPEB-NO

12025550022

No ongoing calls

Hello! I'm following up on our recent call about planning.
=
@ View details

Hello!
[i] Delete message for me

[ Delete message for everyone
£ Forward by e-mail

LA

> Forward to Contacts

> Forward to Conversations

Conversations > Message options > Sender

View details

Message details appear when you click the View Message button. It shows the date and time the
message was sent, as well as the user to whom it was delivered.

Message Details

Sent: Today 12:55 pm

User 2

Conversations > Message options > Sender > View details
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Delete message for me
To remove a message only for yourself, click the Delete Message for Me button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to remove the
message.

Delete Message

Are you sure you want to delete this
message?

Conversations > Message options > Sender > Delete message for yourself > Confirmation request

After confirming the deletion of the message, you will be notified that the message was removed.

Delete message for everyone
To delete a message for everyone, click the Delete Message for Everyone button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to delete the
message.

Delete Message

Are you sure you want to delete this

message for everyone?

Conversations > Message options > Sender > Delete message for everyone > Confirmation request

After confirming the deletion of the message, you are notified that the message was deleted.
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Forward by email
To forward a message by email, click the Forward by Email button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to forward the
selected message by email.

6 :st;:r!:ssoozz @ & Q2EE-NO

No ongoing calls

O Hello! I'm following up on our recent call about planning.

o Hello!

o See you at the meeting today at 4 pm.
on

Hit Forward to send selected messages by e-mail | Cancel | Forward

Conversations > Message options > Sender > Forward by email > Confirmation request

A screen appears asking you to select your email client.
Forward to contacts
To forward a message to contacts, click the Forward to Contacts button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to forward the
selected message to contacts.

ﬁ 1Uzs§£52550022 HE-&QIE-NO

No ongoing calls

Hello! I'm following up on our recent call about planning.
- .

See you at the meeting today at 4 pm.
B .

Forward selected messages

Conversations > Message options > Sender > Forward to contacts > Confirmation request
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Select the users/groups you want to send the message to, then click the Forward button.

< Contacts Forward to Contacts Forward Cancel

1 contacts selected

No ongoing calls

Users

£8 viers

Conversations > Message options > Sender > Forward to contacts > Select users/groups

Forward to conversations

To forward a message to conversations, click the Forward to Conversations button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to forward the
selected message to conversations.
ﬁ :'25;;:550022 B & Q2E-NO

No ongoing calls

Hello! I'm following up on our recent call about planning.

(0] &

o) Hello!

See you at the meeting t

(]

Forward selected messages Cancel Forward

Conversations > Message options > Sender > Forward to conversations > Confirmation request

Select the conversations you want to send the message to, then click the Forward button.

Forward to Conversations Forward Cancel

No ongoing calls
o s 1255pm

Sure &

12455

o 0 User 8
Hellod Are you available taday for a short m_
° Updates
Is today 0K

O ‘:'8 el 15 today's meeting stll on?

Conversations > Message options > Sender > Forward to conversations > Select conversations

Note: Message options apply to both individual and group conversations.
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Recipient

When you receive a message, you can access its options by hovering the mouse over the message. By
doing that, a gray button appears.

bt HEEQPE-NO

Today
vj" No ongoing calls

Hello! I'm following up on our recent call about planning. oK

Hello!

See you at the meeting today at 4 pm.

Conversations > Message options > Recipient

Click the gray button to see the available options: View Details, Delete Message, Forward by Email,
Forward to Contacts, and Forward to Conversations.

Qt:‘q ?;;;;550011 E-&Q2E-NO

No ongoing calls

Hello! I'm following up on our recent call about planning,

oK

@ View details Hello!

T Delete message
See you at the meeting today at 4 pm. £ Forward by e-mail
* Forward to Contacts

¥ Forward to Conversations

Conversations > Message options > Recipient

The options are detailed above, in the Sender section.

Note: Message options apply to both individual and group conversations.
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Conversation options
Emojis

You can choose an emoji from the predefined list to send in a conversation by clicking the Emoji button
inside a conversation screen (bottom of page).

ﬁ :stcen;sﬁuuzz e G &+ @ @ gv h&) @

Today
v

No ongoing calls

Hello! 'm following up on our recent call about planning.
o

Hello!

See you at the meeting today at 4 pm.
0 .

»
g
H
9

(:]

PG D

Attachment Voice Message ‘ Geolocation |

Conversations > Conversation options > Emojis list

After choosing an emoji, click the OK button to send it.

ﬁ ?;;;:550022 @& Q2E-NO

No ongoing calls

Hello! I'm following up on our recent call about planning.

Hello!

See you at the meeting today at 4 pm.

N >

Attachment | Voice Message ‘ Geolocation |

Conversations > Conversation options > Emojis list > Send emoji

Note: Emojis apply to both individual and group conversations.
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Attachment

You can transfer images, videos, and documents by clicking the Attachment button inside a
conversation screen (bottom of page).

Note: The maximum file size that can be sentis 160 MB.

ﬁ 1uzfggzssoozz i E- & Q 20O

No ongoing calls

Hello! I'm following up on our recent call about planning.
- .

See you at the meeting today at 4 pm.
oK

N >

Attachment ‘ Voice Message ‘ Geolocation |

Conversations > Conversation options > Send attachments
Images and videos can be sent with a caption.
ﬁ :J;;;:sswzz @& Q2EE-N0O

e Mottt b

No ongoing calls

bulk-revoke-template....
9.42 KB

Aftachment \ Voice Message \ Geolocation |

Conversations > Conversation options > Sent attachments
If activated and configured by an admin, the attachments can auto-delete in several days.
Note: After the removal is complete, the message “The attachment has been automatically deleted to

comply with data retention requirements” is displayed instead of your attachment. On the left of the
message, you can see an icon showing the type of attachment that was deleted.
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Voice Message

The application sends and receives Voice Messages. By default, the attachment size is 10 MB. The
maximum duration of a recording is 15 minutes.

You can send a Voice Message by clicking the Voice Message button inside a conversation screen
(bottom of page).

ﬁ 1Uzs§;:ssoo22 i B & Q 2 EF N 0O

No ongoing calls

Hello! I'm following up on our recent call about planning.
v

Hello!

See you at the meeting today at 4 pm.
oK

N, >

Attachment ‘ Voice Message ‘ Geolocation |

Conversations > Conversation options > Voice message > Sender

When you click the button, the recording starts.

User 2
ﬂ 12025550022 i B & Q 2

See yy

bulk-revoke-template....
9.42KB

Conversations > Conversation options > Voice message > Sender > Voice message button pressed: Recording

You can choose to remove it instead of sending it. Click the Delete button.

S— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Dispatch users 138
ISR Built with AT&T



When you click the OK button, the recording stops automatically, and the voice message is sent.

ﬁ :stg;szssoozz e QP2 NO

No ongoing calls

@ bulk-revoke-template...
9.42KB

Voice Message

Conversations > Conversation options > Voice message > Sender > Voice message sent

Location

Fusion Dispatch supports map location transfers. This feature uses the smartphone hardware-based
GPS chips as well as Wi-Fi and Mobile data network (3G/4G/5G) to locate you on the map.

Fusion Dispatch supports Points of Interest (POI) as well and allows sharing specific places with names
and addresses to contacts. POls must be registered in Google Maps data to be shared.

Location transfer is triggered by clicking the Location button inside a conversation screen (bottom of
page).

ﬁ 1Uzs§;:ssoo22 i B & Q 2 EF N 0O
No ongoing calls

Hello! I'm following up on our recent call about planning.
v

See you at the meeting today at 4 pm.
oK

N, >

Attachment ‘ Voice Message ‘ Geolocation |

Conversations > Conversation options > Location
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You can share your current location or search for an address. Select the location and send.

Share Location X
(1Y
Map  Satellite v %
Anchorage
Costco Wholesale (&)
) § NORTHEAST
QO RUSSIAN ANCHORAGE
JACK PARK
Aggw,gN FAIRVIEW MUl
NORTH STAR
Earthquake o Fred Meyer
Park
Iy U-MED
£ X DISTRICT il
% \',U FOOTHI
TURNAGAIN 2 i TUDOR AREA
? Alaska
Ted Stevens £ Botanical 6
Anchorage SPENARD & Garden
International T e
Airport
BASH
= TAKU /
3 CAMPBELL
Y Far North
2 Bicentennial
% Park
SAND LAKE 2
2
Jewdl O Dimond Center ASBOTILOOP =<
Lake Park: | Hilltop Ski Areg .
Fred Meyer, Q
Google

Select location
M. Map data ©2025G00gle 1 KM b  Terms Report a map error
Conversations > Conversation options > Send location
6 User 2
12025550022

@ & Q 2 EEN0O

Voice Message

Conversations > Conversation options > Sent location

For more information about the Location feature, go to the dedicated chapter in the guide (Location).

Request confirmation

By default, you will send messages that require the recipient’s acknowledgment. The message is

displayed to the recipient with an OK button next to it. Clicking OK lets the sender know that the message
was seen.
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You will see the OK bubble in gray if the recipient did not acknowledge the message; once they do, the
bubble turns blue.

ﬁ IU;:;szssouzz ihE & Q2ENO

Today
~

No ongoing calls

Hello! I'm following up on our recent call

Hello!

See you at the meeting today at 4 pm.
o

Conversations > Conversation options > Request confirmation > Sender > Message sent but not acknowledged (OK
bubble is gray)

ﬂ ?;:;:550021 T BB &F @ P EN @

No ongoing calls

Hello! I'm following up on our recent call about planning.
oK

Hello!

See you at the meeting today at 4 pm.
oK

Conversations > Conversation options > Request confirmation > Sender > Sees that recipient acknowledged
message (OK bubble is blue)

Q{q ':;;;;550011 E&QP2E-NO

No ongoing calls

Hello! I'm following up on our recent call about planning.
Hello!

See you at the meeting today at 4 pm.

Conversations > Conversation options > Request confirmation > Recipient > Message received but not
acknowledged (OK button displayed next to message)

& o HE & QPENO

No ongoing calls

Hello! 'm following up on our recent call about planning.

See you at the meeting today at 4 pm.

o

Conversations > Conversation options > Request confirmation > Recipient > Click OK > Message acknowledged (OK
bubble displayed below message)
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Note: Request confirmation applies to both individual and group conversations. In the case of group
conversations, the OK bubble shows how many of the users in the group acknowledged the message.

Banner options in individual conversations

When you are in an individual conversation (either sender or recipient), the following options are
available:

¢ Push-To-Talk

e Conference options (Share Screen, Broadcast Video)

e Create a group conversation

* Location

e Attachments

e Export (Messages, Messages and attachments, NFC messages)
e Mute/Unmute conversation

¢ User details

[ g R "E- QP NO

12025550022

No ongoing calls

Hello! 'm following up on our recent call about planning.
oh .

Hello!

Conversations > Banner in an individual conversation

Push-To-Talk
Push-To-Talk provides half-duplex communications: while one person transmits, the other receives.
To initiate a Push-To-Talk with the user, click the Push-To-Talk button within the individual conversation.

For more information about the Push-To-Talk feature, go to the Individual Push-To-Talk section in the
guide (Contacts > Push-To-Talk).

Conference options

Share Screen

This feature allows sharing your screen with the user so that they can see your screen in real time.

To start a Share Screen with the user, click the Share Screen button within the individual conversation.

For more information about the Share Screen feature, go to the Share Screen section in the guide (Push-
To-Talk > Talkgroups).

Broadcast Video
This feature allows sharing access to your computer camera/webcam.

To start a Broadcast Video with the user, click the Broadcast Video button within the individual
conversation.
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For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Contacts > User options).

Creating a group conversation

Fusion Dispatch supports group conversations, i.e. a message sent by one transmitter (A) to several
recipients (B, C, and D).

When you start a group conversation (with two other users at least), Fusion Dispatch automatically
assigns you as a group conversation admin (initiator).

To start a group conversation, click the Group Conversation button within the individual conversation.

1. Select the users/groups you want to invite.
2. Name the group conversation. If you do not enter the name, you cannot go to the next step.
3. Clickthe Group Conversation button.

< Group conversation Group Conversation Cancel

[ssboisa ] -
e

Qﬂ User2
Q‘s‘n User3

(@) 7(? User S

Conversations > Individual conversation > Group conversation

For more information about group conversation, go to the Group Conversation section in the guide
(Contacts > Options).

Location
To view a user’s location on the map, click the Locate button within the individual conversation.

This will open a map on the right side of the individual conversation window with a pin marking the user’s
location.

Geolocation

< ) Bl Mop  Satelite ey
(202) 555-0022

P ka0 data 02025 100mi———1 Torms  Raperta map e

Conversations > Individual conversation > Location > User location on map

Click the pin to see more information about the contact’s location, including address, GPS coordinates,
and more.

For more information about the Location feature, go to the dedicated chapter in the guide (Location).
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Attachment manager

To view the attachments from a conversation, click the Attachments button within the individual
conversation.

Attachment Manager| @
¥
Attachmen

Conversation
Upgrade Storage Quota

< Conversations with Attachments

@ Al

ﬁ User 2
° Phota

Conversations > Individual conversation > Attachment manager > The conversation is selected

Sorting attachments

You can sort the attachments by Size (from biggest to smallest and vice versa) and Date (from newest to
oldest and vice versa).

Attachment Manager | @
 —

Conversation Attachments: 42.18 MB

Upgrade Storage Quota
< Conversations with Attachments.

(@] 1 All

o
° Photo

Conversations > Individual conversation > Attachment manager > Sort by
Selecting attachments

When you select all or just one attachment, you have three options: Cancel, Delete, or Download. If you
want to stop selecting attachments, click the Cancel button.

Attachment Manager

Conversation

< Conversations with Attachments.

d

AdobeStock 88.

3 attachments selected Cance! | | Delete Downosd
1203M8 —

Conversations > Individual conversation > Attachment manager > Select attachments
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Deleting and downloading attachments
Attachments can be removed and downloaded in two ways:

1. Using the Select All button as shown above (you can remove or download multiple attachments
at the same time).

To remove attachments, click the Delete button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to delete the
attachments.

X

Confirmation

Are you sure you want to delete these

attachments?

Conversations > Individual conversation > Attachment manager > Delete and download attachments > Delete
attachments > Confirmation request

To download attachments, click the Download button. The attachments will automatically be
downloaded.

Attachment Manager ©

S m————
Attachments: 42.18 ME
Upgrade Storage Quota

< Conversations with Attachments
| Cr—
Downloading selected attachments

Conversation

Conversations > Individual conversation > Attachment manager > Delete and download attachments > Download
attachments
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Hover your mouse over an attachment (you can delete and download one attachment at a time).

Attachment Manager | ¢

Conversation

<  Conversations with Attachments

Conversations > Individual conversation > Attachment manager > Delete and download attachments

To remove the attachment, click the Delete button.

Fusion Dispatch displays a confirmation pop-up, where you must confirm that you want to delete the
attachment.

Confirmation

Are you sure you want to delete this
attachment?

Conversations > Individual conversation > Attachment manager > Delete and download attachments > Delete
attachment > Confirmation request

To download the attachment, click the Download button. The attachment is automatically downloaded.

< Conversations with Attachments

Downloading attachment

Conversations > Individual conversation > Attachment manager > Delete and download attachments > Download
attachment
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Export

To export Messages, Messages and attachments, and NFC messages, click the Export button within the
individual conversation.

Exporting messages

Select the period of time for which you want to export messages, then click the OK button.

Export Messages

Select the time period for which you want to export
the messages.

Start date
09/01/2025

End date
09/18/2025

Conversations > Individual conversation > Attachment manager > Export messages

Exporting messages and attachments

Select the interval for which you want to export messages and attachments, then click the OK button.

Export Messages & Attachments

Select the time period for which you want to export
the messages and the attachments.

Start date From
09/01/2025 _ 00:00

End date T

] W
o

Conversations > Individual conversation > Attachment manager > Export messages and attachments
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Exporting NFC messages

Select the period of time for which you want to export NFC messages, then click the OK button.

Export NFC Messages

Select the time period for which you want to export
the NFC messages.

Start date From
09/01/2025 00:00 A4

End date Ti

o

Conversations > Individual conversation > Attachment manager > Export NFC messages

Mute/Unmute

To mute the conversation, click the Mute Conversation button within the individual conversation. You
will not receive notifications from this conversation anymore.

A Mute icon appears in the conversation.
Conversation@ - E-&F Q2D

T
‘ i Sure &

(]
v

Conversations > Individual conversation > Mute conversation

By clicking the Unmute Conversation button, the notifications from this conversation will be received as

normal.
User details
To see user’s details, click the User Details button within the individual conversation.

For more information about this section, go to the Details section in the guide (Contacts > User options).
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Banner options in group conversations
When you are in a group conversation (either sender or recipient), the following options are available:

® Push-To-Talk

e Conference options (Share Screen, Broadcast Video)

¢ Edit group conversation

¢ Location

e Attachments

¢ Export (Messages, Messages and attachments, NFC messages)
e Mute/Unmute conversation

¢ Close conversation

* Leave conversation

Q.. WE 2O PD-NBD

Yesterday
v

Here are some updates on the
oK

Let's have a call to talk about them.

Conversations > Banner in a group conversation

Push-To-Talk

If there are multiple users, Push-To-Talk allows a single person to reach an active group with a single
button click.

To start a Push-To-Talk with multiple users, click the Push-To-Talk button within the group conversation.
The call becomes a Talkgroup.

For more information about the Talkgroups feature, go to the Talkgroups section in the guide (Push-To-
Talk).

Conference options

Share Screen

This feature allows sharing your screen with a group of users so that everyone can see your screen in real
time.

To start a Share Screen with multiple users, click the Share Screen button within the group conversation.

For more information about the Share Screen feature, go to the Share Screen section in the guide (Push-
To-Talk > Talkgroups).

Broadcast Video
This feature allows sharing access to your computer camera/webcam.

To start a Broadcast Video with multiple users, click the Broadcast Video button within the group
conversation.
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For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Push-To-Talk > Talkgroups).

Editing group conversation

When you start a group conversation (with at least two other users), Fusion Dispatch automatically
assigns you as a group conversation admin (initiator).

To edit a group conversation, click the Edit Group Conversation button within the group conversation.

For more information about group conversation, go to the Group Conversation section in the guide
(Contacts > Options).

Location
To view users’ location on the map, click the Locate button within the group conversation.

This will open a map on the right side of the group conversation window with a pin marking the group’s
location.

For more information about the Location feature, go to the dedicated chapter in the guide (Location).
Attachment manager

To view the attachments from a group conversation, click the Attachments button within the group
conversation.

Attachment Manager| ®

Conversation

<  Conversations with Attachments

@ Umelect All

Conversations > Group conversation > Attachment manager > The conversation is selected

For more information about the attachments, go to the Attachment Manager section in the guide
(Conversations > Banner options from individual conversation).

Export

To export Messages, Messages and attachments, and NFC messages, click the Export button within the
group conversation.

For more information about the export, go to the Export section in the guide (Conversations > Banner
options from individual conversation).

Mute/Unmute
To mute the group conversation, click the Mute Conversation button within the group conversation.

For more information about this option, go to the Mute/Unmute section in the guide (Conversations >
Banner options from individual conversation).
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Closing conversation
To close the group conversation, click the Close Conversation button within the group conversation.

For more information about this option, go to the Close Conversation section in the guide (Contacts >
Options > Group conversation > Admin side).

Leaving conversation

To leave the group conversation, click the Leave Conversation button within the group conversation.

For more information about this option, go to the Leave Conversation section in the guide (Contacts >
Options > Group conversation).

LOCATION

With the Fusion Location service, you can manage your teams on the field by getting real-time positions
tracking on the map.

This Location service allows you (as a Dispatcher) to find other users on the map, and it also allows
continuous real-time tracking on the map. The service even allows you to type in an address and see
which team member is currently closest.

Real-Time Location tracking, coupled with Web RTC, makes a complete tracking and communication
system. You can instantly send messages with one click directly from the map. You can also initiate a
Push-to-Talk session that your team member may reply to with a hands-free accessory.

The Location service also supports Bluetooth beacon technology. This allows you to find organization
users more accurately using Bluetooth in locations where the GPS signal is poor or unavailable.

You can also generate reports and analyze each user’s activity (number of trips per day/week, time spent
on site, etc.)

¢ Trip Minimum Distance: The minimum distance between two Location points to consider it a move
(in meters).

¢ Trip Minimum Stop Duration: The minimum time interval between two Location points to consider a
stop (in seconds).

¢ Trip Max Duration: The maximum duration between two Location points allowed in a trip (in
seconds).

This centralizes your activity, saves time, and allows operations to run smoothly, directly from the web-
based control panel.

All these features are available in the Fusion Location package.

How it works
The feature has three levels of rights, each with specific features:
1. An admin activates the Location option for the users and assigns users as Dispatchers.
Note: Admins have a limited number of users to assign as Dispatchers. When this limit is reached, the

admin is informed.
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Note: As a Dispatcher, you are only able to track and find the users you have rights over. The location of
users outside this list is displayed as not available.

2. From Fusion Dispatch or the mobile application, you can track users with the Location option
active.

Note: A user can be a Dispatcher and can also be tracked as a user.

3. The users are found with their devices (thanks to their mobile GPS/3G/4G/5G network or Wi-Fi).
They can deactivate the option from Settings.

Note: For better position tracking, it is recommended that mobile users keep the mobile data and Wi-Fi
on at the same time.

Note: If the Location feature is activated, but you do not have Internet access for more days, all the
requests (positions to be sent to the Backend) are saved, and once the Internet connection is
established, all these saved positions are sent in a batch to reduce the number of requests and avoid the
application crashing.

If a user agrees to be tracked, old positions are sent to know about their previous itinerary. For personal
data reasons, shared location is only available for 30 days (customizable), no longer.

Dispatcher rights

The Dispatcher has the following rights:

¢ Locate users from Fusion Dispatch (they need to have the Fusion Dispatch option activated) or from
the mobile application.

¢ Create Dispatch Groups.

¢ Dispatch users to addresses depending on their location.

¢ Call or send messages from the map.

e Get users’ location history.

¢ Refresh users’ location on the map.

e Search for an address to see which users are closer.

* See the area traffic (if the Display Traffic Layer on the Map option is activated).

87 D 2R @O

o

Location map
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Note: If you have any problems using the maps in Location, contact your admin.

You can choose to see the map either in full display or standard mode by using the following buttons:

Collapse left column Expand left column

You may also choose Zoom In or Zoom Out using one of the following ways:

¢ Use your mouse to Scroll forward/backward.
e Use your mouse buttons: Double-click the left button to Zoom In, double-click the right button to
Zoom Out.

My reports

You can view or download the requested weekly reports (for single user/multiple users/group/Dispatch
group) by clicking the My Reports button.

The generation request flow for weekly reports will remain unchanged.

For more information on how to generate weekly reports, go to the Weekly Report section in the guide
(Location > Multi-Selection > Reports).

The difference in the flow is that the reports are not generated at once.

S C— 2QBHE A0
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Location map > My reports
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If you did not generate any weekly reports, there will be no reports available when you click the My

Reports button.

‘v Geolocation

= & My Reports

No reports

Location map > No reports generated
If you generate one or more weekly reports, a list of the requested reports appears on the left side of the
screen when you click the My Reports button.

The reports are organized in chronological order, beginning with the most recent request (Date/Time) and

ending with the oldest.

Geolocation

< My Reports
Multiple Contacts Report for  multiple
Report available users/Dispatch group
Available until 09/18/2025
User 1
Report available Report for single user
Available until 09/18/2025
Channel 1

Report for group

Report available
Available uniil 09/18/2025

Location map > Weekly reports generated for single user/multiple users/group/Dispatch group

Depending on its status, each requested report has the following information:

* On Hold: The report’s generation has not yet begun.
* In Progress: This status is displayed immediately after the report is requested.
¢ Available: You can view the report’s details or download it.
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When you request a weekly report, a notification appears on the right side of the screen that says, “Your
Location report has been submitted to server”.

“our Geolocatian report has been submitted to server - X

Location map > Report on hold (submitted to the server)

When the report is in progress, a notification appears on the right side of the screen that says, “Report
generation in progress”.

When the report is available, a notification appears on the right side of the screen that says, “Your
Location reportis ready”.

Your Geolocation report s ready X

Location map > Report available

The report has three options:

1. Delete

You can remove the report by clicking the Delete button.

Geolocation

< My Reports

Multiple Contacts
Report available
Available unil 09/18/2025

Location map > Delete the report

Before removal, a confirmation pop-up window is displayed. Click Yes to confirm.

X

Confirmation

Are you sure you want to delete this

report?

Location map > Delete the report > Confirmation pop-up

2. Download

You can download the report as an Excel or PDF file by clicking the Download button. When you select
one of the options, the Excel or PDF report is downloaded automatically. The report content is identical to
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what is currently in place.

Geolocation

< My Reports

Multiple Contacts
Report available
Available until 09/18/2025

Multiple Con D

o Report availabi ==
Available until

g2 Download as XLSX

o Multiple Con
Report availabi N
Available until Download as PDF

Location map > Download the report (Excel or PDF)
3. Details

You canview the report’s details, including a list of all the trips, by clicking the Details button.

Geolocation

< My Reports

Multiple Contacts
Report available
Available until 09/18/2025

Location map > View the details of the report

When you select a day, a list of trips appears on the right side of the screen.

Click the arrow once more to close this view.

Geolocation

< My Reports
Multiple Contacts
Report available
Available until 09/18/2025

08/18/2025 - 08/24/2025

Team Summary

} User 1
b User2
} User3
} User5

} User 6

Location map > Report summary
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After the process is complete, the requested reports are saved for three days (the default value). Thisis a
platform-level configuration parameter.

The list of requested reports is not shared among Dispatchers from the same organization. A Dispatcher
can only see the reports they have generated.

Filter

You can display the contacts by using the Filter based on the following criteria:

¢ Organization: Users/Groups

e Connectivity: Connected/Not connected
¢ User Status: On Duty/Off Duty

e Operational Status (if available)

Location map > Filter

Select the needed categories and click OK to apply the filter.

Geolocation 8Y
e
Connectivey
B Connected
O Not connected
User Stans:

O on 0wy

O offouy

O Do Not Disturty
Operational Statss
Oom

0 10- work from home:

Location map > Filter > Select categories
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Once applied, a red dot shows that the filter is active. To remove the filter, click Clear.

Location map > Filter applied

If you apply the Connected filter, the list displays only the connected users. Otherwise, not connected
users are displayed in gray:

@ Dispatcher 01

Location map > Not connected user

Creating a Dispatch group

From Location, click the Create a Dispatch Group button.

Geolocation

Location map > Create a Dispatch group
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The creation page is displayed. Select the contacts (individual users and/or groups) for the Dispatch
Group and nameit.

Geolocation

€ Craate a Dispatch Group

Location map > Select contacts and name the group

Click the Create button. The Dispatch Group is created.

All Dispatch Groups you create are displayed in the list of Dispatch Groups.

Geolocation BY
0 80 0 © K

Q) Customer Support
Y / cdic

Location map > Dispatch groups list

When you select a Dispatch Group, its members are automatically found on the map.

Geolocation ay

< .""‘"“""‘”’" Qe

Location map > Dispatch group selected
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Hide/Show icon

To hide or show back contacts (individual users/entire groups) on the map, click the corresponding
Hide/Show icon from the Contacts list displayed on the left. You can also hide/show contacts on the
map from the window pop-up displayed on the map after selecting an individual user.

¢ Customer Support c -I|-I|I- B
@ Dispaicher 01 ® %

7 User1 D
& /| User
& ®

ﬂ User 2 ® i

‘\“2 User 3 w® i

*.5 User 6 w i

Location map > Dispatch groups > Selected Dispatch group > Hide/Show

~ Dispatcher 01 X
On Duty Yesterday 04:28 pm

Location:
4821 Ridge Top Cir, Anchorage, AK

GPS coordinates:
61.2024160771, -149.79091592915

Status
Location update every 5 minutes

Accuracy: Speed:
1.09 yd 8.95 mph

10 Copy information

Device Info Yesterday 04:28 pm
1% S wr A A

® # B8

Hide Message Reports

G

Share location

Location map > Dispatch groups > Selected Dispatch group > Selected user > Hide/Show
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To hide or show back on the map only some members of a group, click the blue arrow to expand the
group and then the corresponding Hide/Show icon.

Geolocation 8y

5 . Customer Support @) 44 - Satellite &

Anchorage O

Location map > Dispatch groups > Selected Dispatch group > Expanded group > Expand/Collapse

Deleting a Dispatch group

From Location, click the Delete a Dispatch Group button.

Geolocation

89 30 0 © K

Location map > Delete a Dispatch group

Select the Dispatch Group you want to remove.

Geolocation

30 30

25}
X cancel

@ 2P Customer Support

Location map > Select the group you want to delete
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Click Delete and then Yes.

X

Delete Dispaich Groups

Are you sure you want to delete the
selected Dispatch Group?

Location map > Confirm the deletion of the Dispatch group

Setting pins on the map and sending them to users

The Location feature allows setting pins (points of interest) on the map and sending the pins to users. For
example, if there are drivers who need to stop in several locations to pick up packages, you can send
them a list with these locations, each of them marked by a pin.

Geolocation

50 30

Location map > Set Pins on map

After setting the pin, a box is displayed on the map with the location and the GPS coordinates of the pin.
Since this is the first pin, its default name is Pin1, but you can change it. You can also change the color
and the icon of the pin.

Geolocation 8Y

® R (o (e &

Location map > Pin 1 added on map > Click OK

Note: You can move a pin on the map by using the Drag and Drop method. When you do that, both
location address and GPS coordinates change accordingly.
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By clicking the Edit button, you can change the name of the pin.

Note: You cannot type more than the highlighted word limitation, which is 30 letters.

Pin1

Go here ASAP OK

Portside Home Inspections

Beautiful Morning Travel LLC
Location:

1464 Kentwood Cir, Charleston, SC
29412, USA

GPS coordinates:

32.7302107, -79.9622377

Location:

1027 Arborwood Dr, Charleston,
SC 29412, USA

GPS coordinates:
32.72837514933744,
-79.96128559112549

¢ = 2

Send Hide Color Icon

0]

G = 2

Send Hide Color Icon

0]

Delete

Location map > Edit the pin’s name > Click OK to
Location map > Click the Edit button confirm the change

G,
,
Yoty 0

1 4 o,
o 4 < S AT dn e
v R

Location map > Name of the pin is changed
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Adding more pins

To add more pins, click the Set Pin on Map button and repeat the above steps.

Pina
1 Bishop Godsden Wy. Charleston. SC

W e
1013 Verstomwn O Charkeston Sc 284

o oz
1825 Camp R Chrieston, SC 29413 o

2 Fnr °
508 Chandter st Charkeston, SC 254

2 om
Cals Dudest 191, Bucuresti 031084

Location map > Pins added and customized
Sending pins
Sending one pin to a user

To send a pin to a user, select the desired pin and click the Send button.

Geolocation BY
0 50 [0 (e %

- poa
1 Bishop Gadsdlen Wy. Charieston, SC ..
o3
1013 Yorktown Dr. Charteston, SC 294
1825 Camp A, Charieston, SC 25412,
Chandier st. Charbeston, SC 24

2 em
Colew Duest 191, Buces 031084

a

Location map > Select and send pin

From the Contacts page, select the user you want to send the pin to. Click the Forward button.

Location map > Select a user from the Contacts list > Click Forward
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¥ ’ Laurie & Snedeker, OT

Lacatan:
1 Bhop Gadsden vy, Chleston,
SC23412,USA

P courdinaten.
3272965676955257.
70.97506141662598

¢ =

ERre—

7
-

Location map > Pin’s location sent to the selected user

When you click the attached map in the conversation on the left, the location of the pin appears.

1 Location v

Map  satellite onck-A@) @5 rinese
3 g - RKD Safety and
@)Splash Zone Ry CEE bt (o)
¥ Waterpark /At James. b )

2
Camp Ry People's Choice
P8 Home \nspec[\unse

James Island
County Park
4 Spray Play Fountain

(&)
O

Battery Tynes 0/ Ferguson
N Village Park

Camp py

@ 1o gman
Palmetto Goodwill (@) &

USSR

C,
"y
R

H
(1) £ PointJames
s il 5 y

Ndlgr gy &

Devons 4y,

Newtown Cut

10 puepaA

Ranwnuda
”

Lynton Ave.

§ Abomag,

3
&)

Woodside p,

3

Newbury St

a puepanRy

£l Pollo Guapo @) ke

o N 'Wk,ucd

The Gathering Place @) .1 K
e Garage FEm

o,
L
Ln sutton ¢ e,
e ?o sy,

exLn QD
B

George L Griffith g, &

&y
9 Moore ¥ i
> Tito Lim

(Y WalmarGnsa sy

Meridian Place ()

Location map > Pin’s location in full display mode

Sending one pin to a group

To send a pin to a group, select the desired pin, and click the Send button.

Geolocation

40 30 0 Map  Satelite

Laurie k. Snedeker. OT

Location:
1 Bishop Gadsdien Wy, Charleston.
520412, USA

opind GPS conrdinates:
e
- e

Seceasiomue R

3o meyeny

"
R

Location map > Select and send pin
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From the Contacts page, select Groups, then select the group you want to send the pin to. Then click the
Forward button.

Location map > Select a group from the Contacts list > Click Forward

A new conversation is created with the pin you sent.

HE-LLPE-NAED

Conversation > New conversation with sent pin

Sending multiple pins to a user

To send multiple pins to a user, select the desired pins by clicking the Select Contacts on the Map
button. Using the mouse, include all the pins in a frame.

Geolocation 8y

50 0 [0 (e I*x

Location map > Select pins by clicking the Select contacts on the map button
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Click the Send Pins button.

Geolocation ay

® 0 (0 e &

Location map > Send pins

From the Contacts page, select the user you want to send the pins to. Click the Forward button.

Geolocation

< £Ue3

12025550093

Location map > Pins location sent to the selected user
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When you click the attached map in the conversation on the left, the location of the pins appears

4 Locations v
< 9
i Sante®
Map  Satellite Maitin's Bar-8-Que Joirit (@)

onickriva ) ©) oz Fitness
A RKD Safety and, @

o
2 Gilbert St
 — ental

T
(8
p’ PeogJe's Choice

Cam,
P Ry %wmmw

PmGoodwiH (a) C;,
= ¥ o "g_o;;c
PN

H

10 puepany

Paisano’s Piz.

Q
: oy
© -Gl
De,
Ferguon m m +ons Ave

VillagelPark
2

Ranwondo
>

-
-2
z Lynton Ave

Woodside p
Secassionume Rd

2,
Newbury St
El Pollo Guapo, m

10 puelRARy

The Gathering Place @) 1o
N7 glare Garage 75
= gutton St P
Holy’CityC ¥

In
80P
Mip deta Tema  Report

< gle hpsxtn Qe L Griffity

Location map > Pins location in full display mode

Sending multiple pins to a group
To send multiple pins to a group, select the desired pins by clicking the Select Contacts on the Map

button. Using the mouse, include all the pinsin a frame.

g |
Map _ saeie L, RS T
Y Nk {
) 1 N .
. i g =,
Q- i Ve
. " o
5
‘0 %
‘ Dopeiaes 01 i 3 P
.,
W honer ) . Q 4 555,
O™ "ﬂ“ 3

i P S,
H O £ wienouse
< s H0 2 & PUANTATIoN
. o
9 b
9 ]
- erain poce ©) 0
) s
% {
s\ k-

Fon Erenel©) PR =

Location map > Select pins by clicking the Select contacts on the map button

Click the Send Pins button.

Geolocation a8y
® 0 0 @ (X
e Food £ = -,
o O
e
Ny

whire
§ PUANTATION

Location map > Send pins
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From the Contacts page, select the group you want to send the pins to.

Location map > Select a group from the Contacts list > Click Forward pins

A new conversation is created with the pins you sent.

WE- L QL NOD

. Department |
&3 o
. Broacgast Call - 091 62625121

CRpau—

=]

Location map > Pins location sent to the selected group

Hiding/Showing pins
There are two ways to hide or show pins on the map.

1. Clickthe Locations button on the left. There you will find the list of all added pins.

Click the Hide/Show button as needed.

Geolocation gy

2 B0 (o (@)

F-") 50

L
st Gadsdon Wy Coreston. S
B e
1013 Yorkomn O hareston 5C 294

Pz
1825 Camp Ret Chirfeston. SC 29412

2 s
1508 Chandier st Charkeston S¢ 284..

2

Pim
‘Calea Dudest 191, Bucurests 037084, .

Location map > The pins are displayed on the map
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Geolocation BY
2 38 (O (@) Bt
CEFIT D

40 G

- pne
1 Bishop Gadsder Wy, Charleston €

B

1013 Yorktown D, Chartestan, SC 254

2
1825 Camp Ret. Chivlest 2412

e St Charteston

P
Calea Dudest) 191, Bucuresti 031084

Location map > The pins are not displayed on the map

2. Click the Hide/Show button from the information pop-up window displayed on the map after

having selected a pin.

Geolocation BY

50 38 (@ (@) [k

Laurie R. Snedeker. O

Location:
1 fishop Gadisden Wy, Charleston.
SC29412. USA

327296567695
79.975061416676

¢ =

Geolocation BY
52 3P o (e %

Pine
1 Bishop Gadsclen Wy. Charleston, SC...

Py
1013 Yorktown Or, Charleston, SC 264

Location map > The pin is not displayed on the map
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Setting a color

Any newly created pin has a color by default, but it may be changed. You can choose a color from the
provided color palette for each pin.

Geolocation 8y

0 0 (0 e (&

Location map > Choose a color for the pin

Setting anicon

Any newly created pin has an icon by default but may be changed. You can choose an icon from the list.

Select icon

Location map > Choose an icon for the pin
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Deleting pins

Deleting one pin

Click the Delete button in the pop-up window displayed on the map after having selected a pin.

X

o 2 Pina
Laurie & Snedeker. OT

tacatin:
1 Bishop Gadsdien Wy, Charteston,
SC29412.USA

32.72965676959
75.9750614166326

-0 AN et r

Location map > Delete pin

Before deletion, a confirmation pop-up is displayed. Click Yes to confirm.

Delete Pin

You are about to delete this Pin. Are

you sure?

Location map > Delete pin > Confirmation pop-up

Deleting multiple pins
There are two ways to remove pins.
1. Clickthe Locations button on the left. There you will find the list of all added pins.

Click the Multi-Selection button. This will allow you to select one, multiple, or all pins at once to remove.

ERr—

Location map > Delete pins
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Before deletion, a confirmation pop-up is displayed. Click Yes to confirm.

Delete Pins

You are about to delete all selected

Pins. Are you sure?

Location map > Delete pins > Confirmation pop-up

2. When you select multiple pins using the Select Contacts on the Map button, you can remove

them.

Geolocation

58 B8 (@ Mep  Satellite Ky Auhanc )

Location map > Delete pins

Before deletion, a confirmation pop-up is displayed. Click Yes to confirm.

Delete Pins

You are about to delete all selected

Pins. Are you sure?

Location map > Delete pins > Confirmation pop-up
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Multi selection

Select several contacts on the list using the Multi-Selection option. You can select both individual users

and groups.
Two options are available:

1. Reports (generate reports)
2. Locate (show them on the map)

Location map > Contacts > Multi-selection

Reports

Click the Reports button to generate different reports.

Location map > Contacts > Multi-selection > Reports

Map itinerary

For users with the Tracking option active, you can generate itineraries on the map that show the distance
and the route selected by a user. For each point on the itinerary, you can get the location info, date, and

time, etc.
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Note:

¢ Location data history max-age is 30 days (default value)
¢ Location data history interval search is seven days (default value)

Note: If the High-Speed Location Tracking feature is enabled, the coordinates are displayed on the map

itinerary reports. If inactive, the physical addresses is displayed.

Note: To ensure a more exact position for complete Location results, the time may update more often
than setin the Time-Frequency Tracking option.

When generating the map itinerary, you can retrieve data for the past 30 days, but the interval of each

reportis per seven days. Data exceeding 30 days (default value) is not retrievable.

Geolocation

Map Iltinerary

Select the time period for which you wantto seethe (1)
itinerary on the map

Start date From

09/15/2025 00:00 v

End date To
09/21/2025 00:00 v

Number of points

Map  Satellite

Goigle { all

L ARG W AT

Location map > Contacts > Multi-selection > Reports > Single user map itinerary

You can generate map itineraries for one or multiple users. In this case, each user will have a different

color to distinguish them on the map.

By clicking the user’s name, you will see their itinerary for the selected interval and be able to click each
location to get information such as time, location, speed, and accuracy.

m— FIRSTNET.
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Geolocation

Multiple Contacts Map Satellite

Anchorage

Go gl i e e T e e e

Location map > Contacts > Multi-selection > Reports > Multiple users map itinerary

You can export the map itinerary in Excel format by clicking the button shown in the image below. The
reportincludes all the locations for selected users and the selected interval.

Geolocation BY
Multiple Contacts
< o Map itinerary e &,

User 10

Default Rule @
Location update every 5 minutes

User 3

Default Rule ©
Location update every 5 minutes

Location map > Contacts > Multi-selection > Reports > Export the map itinerary

When tracking a user with Distance Tracking interval enabled, the tracking rules are displayed in
Location:

Geolocation BY

|||1|||| ‘i‘

Default Rule ®

Location update every 5 minutes/10 meters

User3

Default Rule @
Location update every 5 minutes

Location map > Contacts > Multi-selection > Reports > Multiple users map itinerary (User 10 has Distance tracking
enabled)
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Daily report

For users with the Tracking option active, you can get daily reports on the users’ location, including the

number of trips during a day, total travel time and distance traveled, average, and maximum speed, shift
duration, and time spent on site. The departure location and time are shown.

Geolocation

< User 10

By A2um 5137.15m

Ao SPEED

589.69 e

START OF FRST ENooF TOTAL ST
L TR DURKTION
09:28am 0611 pm B A2

TOTAL ON-SITE BURATION

[

Select the day for which the report will be generated (0]

X

Location map > Contacts > Multi-selection > Reports > Single user daily report

see each user’s number of trips and detailed reports.

The daily reports can be generated for one or multiple users. For multiple users’ daily reports, you can

By clicking each user’s name, you see the daily report.

Geolocation

~ User 10w
Multiple Contacts

Trip
number

= Team Summary

umBER TOTAL TRAVEL ToTaL
oF TIPS DURATION DESTANCE
1 BudZum  5137.15m
TOTAL SHIFT DURATION TaE ON SITE
8 42um O
ummary
AVERAGE DISTANGE

5137.15m

AEAGE ST
DURATION

8 42um

¥ User 10

? User3

Location map > Contacts > Multi-selection > Reports > Multiple users daily report
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The reports can be exported in Excel or PDF formats.

Geolocation

Multiple Contacts
< o Daily report

5 alls

Team Summary Download as PDF
~ Dispatcher 01

Location map > Contacts > Multi-selection > Reports > Export the daily report
Weekly report

For users with the Tracking option active, you can get weekly reports, having the same information as
daily reports but for a weekly interval.

Weekly reports can be generated for individual or multiple users. Click each day of the week to see its

summary.
Weekly Report
Select the starting day of the week for which the
report will be generated
Start date
09/08/2025
Geolocation
< MyReports
‘ User 10
5 - 08/22/2025
oy
0O TS b
09:28 am 06:11 pm
Location map > Contacts > Multi-selection > Reports > Single user weekly report
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Geolocation

< MyReports

Multiple Contacts
Report available
Availsble unti 09/24/2025

118 09/16/2025 - 09/22/2025

alltrip information fo

~ Team Summary
T 09/16/2025 - 09122/2025
o
ouRATION
Bnd2wn  5137.15m

TOTAL SHET DURATION e o sTE
Bud2s Ou

ymmary
AVERAGE DISTANGE AVERAGE SPEED
73388 589.69 wew

AVERAGE SHET AVERAGE TIME ON STE
URATION

Location map > Contacts > Multi-selection > Reports > Multiple users weekly report

The reports can be exported in Excel or PDF formats.

Geolocation

< My Reports

User 3

i Report available
" Available until 09/19/2025

Multiple Conj D

° Report availabi el
Available until

42 Download as X15X

e Multiple Con
Report availabi h
Available until Download as PDF

Location map > Contacts > Multi-selection > Reports > Export the weekly report

Settings report
You should have the right, like for the other report type, to generate a report for:

* One useronly
e Multiple users or user’s groups
* Dispatch Groups

You need to select a time frame for generating the report (same behavior as for the map itinerary). The
same storage time interval should be used for other Location data for these events.
Settings Report X

Select the time period for which you want to see the (1)
settings report

Start date

Location map > Contacts > Multi-selection > Reports > Select the settings report
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After filling in the information needed, an Excel report will be downloaded (like for map itinerary report).
Report for one user

The report includes the following columns: Date, Time, Contact (first and last name), Event (Application
Location Option inactive/enabled, Device Location Service inactive/enabled, Beacon detection
inactive/enabled, Device Bluetooth inactive/enabled).

Report for multiple users/groups/Dispatch groups

The report includes the following columns: Date, Time, Contact (first and last name), Event (Application
Location Option inactive/enabled, Device Location Service inactive/enabled, Beacon detection
inactive/enabled, Device Bluetooth inactive/enabled).

Explanation of labels when there is no location data
The new reasons and labels should be displayed in:

e The map itinerary Excel report
* The map itinerary displayed on Fusion Dispatch

Label details

¢ Device location service inactive: When the user inactive the Location service on their device.

¢ Application Location option inactive: When the user inactive the Location service on their
application.

¢ Administrator tracking rule restriction: When the user uses Location’s rules (e.g., business hours)
that exclude the sending of position.

* Device GPS accuracy above [X] meters: 1. When the accuracy of the received location is higher
than the desired accuracy set for the organization. 2. Poor GPS signal.

¢ Device not ready: Location in the past: system returns a location with the timestamp in the past.

¢ Device in deep sleep mode: Device is in deep sleep mode.

* Location retrieval timeout: Unknown reasons.

¢ Application suspended/closed (1):

Configuration:

¢ At device level: Location permission for Fusion application is set to “Only when application is active”.
¢ At the application level: The parameter Keep Location Running in Background is inactive.

If the option Keep Location Running in Background is inactive and the user is not moving, the
application stays in this state for a while (around three minutes) until suspended by the system.

e Application suspended/closed (2):
Configuration:

¢ At device level: Location permission for the Fusion application is set to “Only when application is
active”.
¢ At the application level: The parameter Keep Location Running in Background is enabled.

If the option Keep Location Running in Background is inactive and the user is not moving, the
application stays in this state for a while (around three minutes) until suspended by the system. The
application keeps sending locations during this state.
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If the option Keep Location Running in Background is inactive and the user is moving, the application
can retrieve the location when there has been a change in the device’s location, such as 100 meters.

¢ Application suspended/closed (3):
Configuration:

¢ At device level: Location permission for Fusion application is set to “Always”.
¢ At the application level: The parameter Keep Location Running in Background is inactive.

If the option Keep Location Running in Background is inactive and the user is not moving, the
application stays in this state for a while (around three minutes) until suspended by the system. The
application keeps sending locations during this state.

If the option Keep Location Running in Background is inactive and the user is moving, the application
can retrieve the location when there has been a change in the device’s location, such as 100 meters.

¢ Application suspended/closed (4):
Configuration:

¢ At the device level: Location permission for Fusion application is set to “Always”.
¢ At the application level: The parameter Keep Location Running in Background is enabled.

If the option Keep Location Running in Background is enabled and the user is not moving, the
application stays in this state for a long period until suspended by the system.

Locating

Click the Locate button to show the users on the map.

Location map > Contacts > Multi-selection > Locate users

To hide/show back a located contact (individual user/group), click the corresponding Hide/Show icon.

To hide or show back only some members of a group, you must expand the group and then click the
corresponding Hide/Show icon.

For more information about this feature, go to the Hide/Show Icon section in the guide (Creating a
Dispatch Group).
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More actions

Click the More Actions icon shown in the image below and initiate a Group conversation, Broadcast,
Broadcast Call, Share Screen, or Broadcast Video.

Geolocation 8y

¢ Multiple Contacts oweE

[ pa—
> @ e

Location map > Contacts > Multi-selection > Locate users > Options from the More actions

Group conversation

The conversation thread is displayed to the left of the map, so you can continuously monitor the location
of your contacts.

Geolocation

2 Meating
User 1, User 2. Us

Location map > Contacts > Multi-selection > Locate users > More actions > Group conversation
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User details

You can access the details of a user from the group conversation. Hover over the user’s avatar icon that
is going to be circled in blue, then click on it so that you will be directed to that user’s details page.

Anchorage i <)

User Details

{

User2
B e o

Phone number: 12222222222
E-mail sser2@email.com
Team Leader

2

Groups:

A8 Channel 1

Location map > Contacts > Multi-Selection > Group conversation > User’s avatar > After clicking the user’s avatar

Deleting a message

In case you sent the wrong message inside a group conversation or a private one, you can still have that
message deleted. To do so, click the arrow button visible when you hover the message.

Location map > Contacts > Multi-Selection > Group conversation > Message options
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Next, select Delete Message for Everyone, so the message is not visible for you and receivers.

Location map > Contacts > Multi-Selection > Group conversation > Message options > Delete message for everyone

A confirmation pop-up appears. Click Yes to confirm the deletion of the selected message.

Delete Message

Are you sure you want to delete this

message for everyone?

Location map > Contacts > Multi-Selection > Group conversation > Message options > Delete message >
Confirmation pop-up > Click Yes

Attachment

By clicking the Attachment button below, you can choose to attach a file and send it in the conversation.

Mep  Satelite

& open

Location map > Contacts > Multi-Selection > Group conversation > Attachment > Select the file you want to attach
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Geolocation

¢ Meeting
User 1. User 2. User 3, User 6

Today
v

BY

i

Hello, this is a reminder for the 4pm meeting.

User2

n Sure. | will be available.
N o

New Microsoft Ward Document.dock (241.1

Thank you!

X

a— >
[¢ |o |

Location map > Contacts > Multi-Selection > Group
conversation > The selected file is attached > Click

Send

Voice message

Geolocation
< meeting
User 5, User 7
Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!
&®' v

User2

“ Sure. | will be available.
) o

New Microsoft Word ...
241.19KB

Location map > Contacts > Multi-Selection > Group
conversation > Attachment sent

You can use the Voice Message button to send recorded voice messages to the user with whom you are

communicating with.

Note: You can also choose to remove the Voice Message before sending it by clicking the Delete button.

Geolocation BY

meeting
User 5, User 7 e

Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!
R

User 2

n Sure. | will be available.
3 o

Location map > Contacts > Multi-
Selection > Group conversation >
Voice message

m— FIRSTNET.
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Geolocation

< meeting
User 5, User 7

Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!
o v

User 2

‘!‘ Sure. | will be available.
) 3

© GEETED ©>
| 9 |

Location map > Contacts > Multi-

Selection > Group conversation >

Record the voice message > Click
Send
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Geolocation BY

meeting
S . User 5, User 7 ‘I*
Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!

User 2

“ Sure. | will be available.
-y o

Voice Message

Location map > Contacts > Multi-
Selection > Group conversation >
Voice message is sent
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Location

You can send a particular location inside a conversation by first clicking the Location button.

Geolocation

<@

meeting
User 5, User 7

Today
v

Hello, this is a reminder for the 4pm meeting.

Thank you!
oK

W

User 2

Sure. | will be available.
oK

Location map > Contacts > Multi-Selection > Group conversation > Location

You can either move the pin to roam around different places or to use the Search Location bar. After you
select the location you need, click the Select Location button.

Note: Whenever you are using the search bar, the search request will wait for one second while typing
before displaying the result.

Map

Google

Satellite

Share Location x

Q

e,
R
Oreg,
o, ",
"y

=,
Mra, "'Urg
Goiy,

Pt

Select location

Mep dats 2025 200mL___1 Terms Report s map erm:

Location map > Contacts > Multi-Selection > Group conversation > Select the location (either move the pin or use the

m— FIRSTNET.
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Search bar) > Click Select location
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Geolocation Geolocation

meeting
User 5, User 7

meeting

<
Users, User 7

<

Today
v

Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!

be available.

Voice Message

Location map > Contacts > Multi-Selection > Group Location map > Contacts > Multi-Selection > Group

conversation > is selected > Click Send conversation > The selected location is sent

Request confirmation

You can send messages that require the recipient’s acknowledgment. The message is displayed to the
recipient with an OK button next to it. Clicking OK lets the other user know that the message has been
seen.

You can change the default send button directly from the conversation screen by clicking Request
Confirmation.

Geolocation BY

meeting
< ° User 5, User 7 *I III'

Geolocation BY

meeting

User 5, User 7 i

m— FIRSTNET.
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Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!
W/

User2

“ Sure. | will be available.
N ok

Voice Message

Location map > Contacts > Multi-Selection > Group
conversation > Message > Click Request confirmation

Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!
w

User2

“ Sure. | will be available.
N ox

Voice Message

Location map > Contacts > Multi-Selection > Group
conversation > Message > Request confirmation is

enabled
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Type and send your message as seen below. You will see the OK bubble in gray if the receiver has not
acknowledged the message; once they do, the bubble turns blue.

Geolocation
< meeting
User 5, User 7
Today
v

Hello, this is a reminder for the 4pm meeting.
Thank yout
oK w

User7

“ Sure. | will be available.
¥ ok

Voice Message

Are you coming ta.the.mesting today2.
@ " v

Location map >
Contacts > Multi-
Selection > Group

conversation > Message
sent but not
acknowledged (OK bubble
is grey)

m— FIRSTNET.
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Geolocation
< meeting
User 5, User 7
Today
v

Hello, this is a reminder for the 4pm meeting.
Thank you!
-, v

User7

“ Sure. | will be available.
Y o

Voice Message

Are you coming to the meeting today?
oK

Location map >
Contacts > Multi-
Selection > Group
conversation > The

recipients acknowledged
the message (OK bubble
is blue)

Geolocation BY

meeting
- J "
Today Thank you!
™

User7

“ Sure. | will be available.
. o

Voice Message

Are you coming to the meeting today?
ox

1 unread message
User7

“ Can you also confirm? | OK
)

Location map >
Contacts > Multi-
Selection > Group

conversation >

Recipient > Message
received but not
acknowledged (OK
displayed next to
message)
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Geolocation BY

meeting

< fll

Users, User 7 u
HEllo, TNIS IS a reminger Tor tne 4pm meeung.

Today Thank you!
®" v

User7

Sure. | will be available.
) ®

Voice Message

Are you coming to the meeting today?
ox

1 unread message

User7

sm  Can you also confirm?

Location map >
Contacts > Multi-
Selection > Group

conversation >

Recipient > Click OK >
Message acknowledged
(OK displayed below
message)
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Emojis

You can choose from the given Emojis to send to the user with whom you are in a conversation.

Geolocation BY

meeting
< @ueve,., 4

Today
Hello, this is a remwucr ror the 4pm meeting.
Thank you!
&®-

User7

“ Sure. | will be available.
) o

Voice Message

POBO®D

Location map > Contacts > Multi-
Selection > Group conversation >
Emojis > Choose an emoji

Broadcast Message

Geolocation BY

meeting
< @ive.., 0

Today
Hello, this is a remii&S i Or the 4pm meeting.
Thank you!
W

User7
2 Sure. | will be available.
() A

Voice Message

Are you coming to the meeting today?
ox

User7

“ Can you also confirm?
" o«

Emojis > Click Send

Location map > Contacts > Multi-
Selection > Group conversation >

Geolocation

meeting
User 5, User 7

Today

User7
Sure. | will be available.
[ ) -

Voice Message

Are you coming to the meeting today?
ox

User7 X

* Can you also confirm?
ok

Location map > Contacts > Multi-
Selection > Group conversation >

Emojis > Emoji sent

Create a broadcast conversation with several recipients. Replies to this broadcast conversation are sent

to you only (other recipients are not aware of everyone’s response) and displayed in individual threads.

Location map > Contacts > Multi-selection > Locate users > More actions > Broadcast message

For more information about the Broadcast Message feature, go to the Broadcast Message section in the

guide (Contacts > Options > Broadcast Message).

m— FIRSTNET.
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Broadcast Call

A Broadcast Call is a special group call where the Mission Critical Push-To-Talk initiator is the only one
able to speak and send messages in the new conversation automatically created. It is a Push-To-Talk
group call with implicit floor control. It is auto answered, and once the callis hung up by the initiator, the
callis ended.

Because there is a default maximum idle time of 10 seconds during a Broadcast Call, the Broadcast Call
ends after 10 seconds.

The default Broadcast Call Hang Time value is configured at the organization level on the Care and
Fusion Admin interfaces.

Geolocation

<

Multiple Contacts.

Location map > Contacts > Multi-selection > Locate users > More actions > Broadcast call

After the callis initiated, a call banner is displayed on top of the screen, showing the following:

Live Replay button

Options button (Share Screen, Broadcast Video, Go to conversation, Details)
Push-To-Talk button (take and release the floor)

Hide/Show button (choose whether you want to see the banner or not)

End Call button

akrwd =

Geolocation 8y

B @ @ e

A0 2 <

Location map > Contacts > Multi-selection > Locate users > More actions > Broadcast call banner

For more information about the Broadcast Call feature, go to the Broadcast Call section (Contacts >
Options > Broadcast Call).

Share Screen

This feature allows sharing your screen with a group of users so that everyone may see what s currently
displayed on your screen.

Geolocation

¢ Multiple Contacts

Location map > Contacts > Multi-selection > Locate users > More actions > Share screen
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Note: The maximum limit of users is 100.
Note: Depending on the browser used, you can choose the window or area to share.

Before the session starts broadcasting, a screen selection window is displayed to select what visual
content to share:

e Chrome tab
e Window
¢ Entire Screen

Choose what to share

The site will be able to see the contents of your screen

I Chrome Tab Window Entire Screen I
s
G R RREEAE e
Screen 1 Screen 2

ane

Location map > Contacts > Multi-selection > Locate users > More actions > Share screen > Selecting which tab to
share

After you select the screen to be shared, the session starts, and a call banner is displayed on top of the
screen, showing the following:

Call timer
Viewers button (check who is viewing)

Pause/Resume button

Hide/Show Call Banner button

Stop button (when pressed, a confirmation pop-up is displayed to prevent accidentally closing
the session)

akrwd =

Location map > Contacts > Multi-selection > Locate users > More actions > Share screen
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2 Viewers

“ User7

Location map > Contacts > Multi-selection > Locate users > More actions > Share screen > Viewers list

Confirmation

Are you sure you want to close the
Live Sharing?

Location map > Contacts > Multi-selection > Locate users > More actions > Stop the share screen > Confirmation
request

Note: While a Share Screen is ongoing, you cannot start another one (the Share Screen button will be
displayed as grayed out).

Broadcast Video
This feature allows sharing access to your computer camera/webcam.
Note: The maximum limit of users is 100.

Geolocation Share Sereen Broadeast video cancel

e——

Multiple Contacts

Location map > Contacts > Multi-selection > Locate users > More actions > Broadcast video

The session starts, and a call banner is displayed on top of the screen, showing the following:

Call timer

Viewers button (check who is viewing)
Pause/Resume button

Hide/Show Call Banner button

akrwd =

Stop button (when pressed, a confirmation pop-up is displayed to prevent accidentally closing
the session)

Geolocation

89 30 @

%Q 2 ((;. Map Satellite

SR yecr7

Location map > Contacts > Multi-selection > Locate users > More actions > Broadcast video banner
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One Viewer

‘“ User7

Location map > Contacts > Multi-selection > Locate users > More actions > Broadcast video > Viewers list

Confirmation

Are you sure you want to close the
Video Broadcasting?

Location map > Contacts > Multi-selection > Locate users > More actions > Stop the broadcast video > Confirmation
request

For more information about the Broadcast Video feature, go to Contacts > Options > Broadcast Video in
the guide.

Push-To-Talk

Click the Push-To-Talk button shown in the image below and make a Push-To-Talk call with the selected
contacts.

Geolocation BY Initiating ...
Multiple Contacts e Wi B
b ?.. User 3 ® E
User 3, User 5
I'Q User 5 ® X
Location map > Contacts > Multi-selection > Locate Location map > Contacts > Multi-selection > Locate
users > Push-To-Talk users > Outgoing Push-To-Talk call

If the callis accepted, a call banner is displayed on top of the screen, showing the following:

Reach back request button

More button: Share Screen, Broadcast Video, Go to conversation, Add a contact, Details
Call on Hold button

Push-To-Talk button: Click and hold the button to talk. When you finish talking, release the
Push-To-Talk button to free the floor. If the maximum talking time is reached, the floor is
automatically released to let other participants talk.

Pobd-~
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5. Hide/Show Call Banner button
6. End Call button

Geolocation Talkgroup Call
Press th buton otak

¢ Multiple Contacts

68 veers
w®

User5

Google

Location map > Contacts > Multi-selection > Locate users > Push-To-Talk banner

¢ i Il (#

@ share screen

O Broadcastvideo
& Goto conversation
4 Adda contact

@ Details

For more information about the Push-To-Talk feature, go to Contacts - Push-To-Talk section of the guide.

Reports

For more information about this feature, go to the Reports section in the guide (Multi-Selection).

Adding users/groups as favorites

You can set individual users or Talkgroups as favorite contacts to have them displayed at the beginning of

the Contacts list so that you do not need to search for them every time you want to contact them.
To add a user/group to Favorites, choose one of the two methods presented below:

1. Click the three dots button on the right of the contact (individual users/groups) from the
Contacts list, then choose from the available options Add to Favorites.

Geolocation 8y

P
@ ORE
G-
G~

Location map > Contacts > Add to Favorites
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2. Click Add to Favorites (the star-shaped icon) at the top of the Contacts list. You will be
redirected to the Multi-Selection mode to choose one or more contacts (individual users and/or

groups). After selecting them, click Add.

Geolocation

80 8P

Channel 1
Dispatchier 01
Senvices
D user
& N User
T
€S

& Q User3

W=

L Users

‘Eﬁ User 7

@ %

Location map > Contacts > Add to Favorites

Then the contacts added to Favorites will be displayed at the beginning of the Contacts list.

m— FIRSTNET.

f——— Built with AT&T

Geolocation

530 80

-
VQ User5

g User &

@ Channel 1
@ Dispatcher 01

@ Services
€3

68 vsers

-
VQ User5

g User &

‘a User 7

Geolocation

X cancel

Q
(@) .;;‘- User 1

O @ ‘Channel 1
O @ Dispatcher 01

(@] @ Services
O ﬂ User 2

o) (% 2 User3

[ 7'VQ User§
[ g)' User6
O ‘8 User 7

Location map > Contacts > Favorites users
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+ Add / Remove

Location map > Contacts > Add to Favorites > Multi-
selection > Selecting contacts
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To remove a user/group from Favorites, click Remove from Favorites from the favorite Contact Options.

Geolocation

0 50 0

59

Q
& 1) User1

Q

L Users

g -

@ Channel 1
@ Dispatcher 01

Location map > Contacts > Favorites users > Remove from Favorites

Contacts

See the contacts added in your Contacts list.

Map  Satellite

= Message

# Push-To-Talk

1 Watch Broadcast Video
[Z Share Screen

EX Broadcast video

B Reports

@ Details

Remove from Contacts

¥ Remove from Favorites

Zeuthern
Seen

Sasthen
Sooan

Location map > Contacts

Snethein
it

For more information about adding contacts to your list, see the section Adding users to Contacts in the

guide (Contacts - Adding users to Contacts).

4.3 FirstNet Fusion guide: For Dispatch users

196



Groups

Geolocation

P 30 0

@ Channel 1

@ Services
@ Talkgroup 1
@ Talkgroup 2

Location map > Contacts > Groups

Displaying group when linked to another organization

If the Mutual Aid feature is enabled by an admin, a group from your organization can be linked with a
group from another organization. The users will be able to interact via a common channel in the Push-To-
Talk tab and common group conversations in the Conversation tab.

You can identify the Linked Channel/Group in your Channels and Contacts lists by the specific icon that
appears next to it.

Geolocation

Location map > Contacts > Link channel displayed

For more information about the Mutual Aid feature, go to the Mutual Aid section of the guide (Push-To-
Talk - Channels - Mutual Aid).
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Individual contacts

Geolocation BY
0 30 @ @ %
[ o oot groporpn o

50 2

@ Dispatcher 01

2 usert
¥ ' User

ﬁ User 2
6‘2 User 3
"

% Users

‘a User 7

Location map > Contacts > Individual contacts

Contact options

Click the three dots button on the right of a contact’s name to see the available options.

Geolocation

F};@ &9 Map  Satellite

= Message
## Push-To-Talk

@ Dispatcher 01 B} Watch Broadcast Video
[z Share Screen

Q

= 1) User1 ¥ Broadcast video

%
Reports

5 ¥ User2 @ Details

- Remove from Contacts

.‘\”’2 User 3

¥r Remove from Favorites

R

L Users

‘ra User 7

Location map > Contact options

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users
——\ Built with AT&T

198



Message
You can send a message to a contact or a group from Location.

To send a message, select a contact from the list, click the three dots button on the right of the contact’s
name, then the Message button. The conversation thread will be displayed to the left of the map, so you
can continuously monitor the location of your contacts.

Geolocati

“Anchorsge oy,

Location map > Contact options > Message > Conversation created on the left

For more information about the Messages feature, go to the Group Conversation section in the guide
(Multi-Selection > Locating > More Actions).

Push-To-Talk
You can make a Push-To-Talk call to contacts from Location.

To make a Push-To-Talk call, select a contact from the list, click the three dots button on the right of the
contact’s name, then the Push-To-Talk button.

Initiating .

Location map > Contact options > Push-To-Talk > Outgoing Push-To-Talk
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If the call is answered, a call banner is displayed on top of the screen, showing the following:

Map  Satelite

Location map > Contact options > Outgoing Push-To-Talk banner

For more information about the Push-To-Talk feature, go to the Push-To-Talk section in the guide
(Location - Multi-Selection > Locating).

Watching Broadcast Video from mobile application users
You can watch the Broadcast Video started by a mobile user with the Dispatchers.
There are two use cases:

1. The user has started the Broadcast Video with Dispatchers. A pop-up will be displayed. If you
click it, a window will display the Broadcast Video shared by that user.

User 7 Broadcast video - Google Chrome = ) X

Live 00:43

wants to share Broadcast Video

X (|

Location map > Contacts > Contact options > Watch
Broadcast Video (Broadcast Video started by User 7)

Location map > Contacts (User 7 has started
Broadcast Video with Dispatchers)
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2. The user has not yet started the Broadcast Video with Dispatch Managers. To watch it, choose
Watch Broadcast Video from the Contact Options, and it will be displayed as soon as the mobile
user starts Broadcast Video with Dispatch Managers.

Geolocation

0 (30 (o

B Messape
# PshToTak
1] O wetch troadaast video
@ Stare sareen
i O trosdantwieo
B seports >
[l
B Femove from Contacts

] [ e———

Location map > Contacts > Contact options > Watch Broadcast video

Not connected

Location map > Contacts > Contact options > Watch Broadcast video (User 2 has not started the Broadcast video
yet)

For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Location - Multi-Selection > Locating).

Share Screen

You can start a Share Screen session with contacts from Location.

To start a Share Screen session, select a contact from the list, click the three dots button on the right of
the contact’s name, and then click the Share Screen button.

For more information about the Share Screen feature, go to the Share Screen section in the guide
(Location - Multi-Selection > Locating).

Broadcast Video
You can start a Broadcast Video session with contacts from Location.

To start a Broadcast Video session, select a contact from the list, click the three dots button on the right
of the contact’s name, and then the Broadcast Video button.
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For more information about the Broadcast Video feature, go to the Broadcast Video section in the guide
(Location - Multi-Selection > Locating).

Reports

For more information about this feature, go to the Reports section in the guide (Location - Multi-
Selection).

Details

In this section, you will find all the information about a contact: Name, Photo, Phone number, Email
address, Position, the Groups it belongs to, Priority details.

User Details

Phone number:

E-mail:

Position: Team Leader
Priority level: 2

Groups:

A8 Channel 1

Location map > Contact options > Details

From this page, you can send a message, start a Push-To-Talk call, or a Broadcast Video.

For more information about the Push-To-Talk and Messages features, go to the Push-To-Talk and
Contacts sections of the guide.

Adding to Favorites

In this section, you can add individual users/groups as favorite contacts to have them displayed at the
beginning of the Contacts list so that you do not need to search for them every time you want to contact
them.

For more information about the Add to Favorites feature, go to the dedicated section in the guide (Adding
Users/Groups as Favorites).
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Dispatch groups created

See the Dispatch Groups created.

Geolocation

8@

123}

o) Customer Support
N - cdit

Location map > Dispatch groups option

If you click the Edit button, you can select/deselect users and edit the name of the Dispatch Group.

Gealocation

< Edita Dispatch Group

Location map > Select contacts and edit the group name

When you access the Dispatch Group, the following options are available: More Actions, Push-To-Talk,
Reports.

For more information about these features, go to the More Actions, Push-To-Talk, and Reports section
in the guide (Location - Multi-Selection > Locating).
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Locations

View the pins created.

Geolocation

a0 (59

2
1825 Camp Rt Chareston, SC.

Location map > See the pins created

You can click a pin and see its details.

For more information about this feature, go to the Setting Pins on Map and Sending Them to Users
section in the guide.

Tracking Rules

See the rules created by an admin.

Geolocation

5@

Rule 1
Mon, Tue, Wed, Thu, Fri,
from 03:00 am to 05:00 pm

Location map > Tracking rules option
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Click the rule to see its details.

Location map > Rule details

Location status

¢ Location on Demand: Time and date of last location; address; status; options: call, send message,
and refresh location.

¢ Tracking: Time and date of last location; address; frequency tracking; status; options: call, send
message, and get location history.

Location map > Location on demand

Map  sateliite

Location map > Tracking
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* No location status can occur for the following reasons:

1.

6.

Application not installed: An admin has activated Location for this user, but the user did not
install the Fusion application on the mobile phone.

Location deactivated in the application: An admin has activated Location for this user, but the
user deactivated the Location by setting it inactive in the application (Settings > Options >
Location).

Location services deactivated on the device: An admin has activated Location for this user,
but the user deactivated location services on the mobile phone: GPS service is inactive, airplane
mode is activated, the user has logged out, etc.

Contact cannot be located: An admin has not activated Location for this user.

Outside tracking rules: The user has the Location active only for a certain tracking interval
(certain days/hours - ex.: business hours). Out of this tracking period, the location data will not
be available.

Location not exact:

* The accuracy of the received location is higher than the desired accuracy set for the organization.

¢ The system returns a location with a timestamp in the past.
¢ Poor GPS signal.

No Location Data Available

No location data is available for this
contact.

Location map > No location data available

Location/GPS deactivated

As soon as a user deactivates or activates the Location in Fusion again or the device’s location in

settings, Fusion sends a notification to you if you may locate this user (depending on the rights
configured by an admin).

The notification is displayed in two different ways: on a pop-up and from the notification area.

You will be able to export the data to an Excel file.

Notification pop-up

On the Location tab, the notification will be displayed in a pop-up.

¢ Fusion settings:

¢ [username] inactive Application Location Option [Date/Time]
¢ [username] enabled Application Location Option [Date/Time]

¢ Device’s location settings:

¢ [username] inactive Device Location Service [Date/Time]
¢ [username] enabled Device Location Service [Date/Time]
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Pop-up display logic

If one or more users deactivate/activate one of the Location parameters, a pop-up is displayed
regardless of the menu you are in: Contacts/Conversations/Push-To-Talk/Settings.

At Fusion connection, if you access the Location tab, a pop-up listing all the events since the last
connection (Fusion login) should be displayed. The events are ordered from the most recent to the oldest
one.

If multiple users deactivate/activate one of the settings at the same time, these events will be aggregated
in one pop-up.

Geolocation

P 4P

Location map > Notification pop-up > Location notifications

Notification area

If you click the Notifications button, you will see two tabs (Location Notifications, Other) as well as
three options (Mark All as Read, Delete, and Download - if there are notifications).

The Location Notifications display all changes related to the location settings made by the users.

Notifications > Location notifications

If you want to be notified when the users you can locate deactivate/activate their Location feature, go to
Settings > Location, and activate the Display notification on Location map option.
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The user’s location services can be displayed in real time if you activate the Display Notification on
Location Map option from Settings > Location Map.

Geolocation

Select distance unit Yard

Geolocation notification @) Active

Display notification on Geolocation map @ Active

Settings > Location > Display notification on Location map

To download the notifications report, click the Download button on the right. Select the time period (date

and time) for which you want to download all the Location notifications. The Excel file is automatically
downloaded.

Note: If there is no notification report found in the selected time, an error is displayed.

X

Download Geolocation Notifications

Select the time period for which you want to
download the geolocation notifications

Notifications > Location notifications > Download

The report includes the following columns: Date, Time, Contact (first and last name), Event (Application
Location Option inactive/enabled, Device Location Service inactive/enabled).

Location information

When a user is displayed on the map, you can get the following information in a pop-up:

e Username
¢ User status: On Duty or Off Duty
¢ Date and time of the last location received
* Location address
¢ GPS coordinates
* Status:
e |f the user has the Tracking option: Frequency tracking info (time and distance, if activated -
Location update every X minutes/X meters)
e If the user has the Location On Demand option: Location on demand
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e If the user has deactivated the option or mobile location services are inactive, this

information is also displayed.

A~ User3 X

On Duty Today 09:28 am

Location:
Sand Lake Anchorage, AK, USA

GPS coordinates:
61.16225449, -149.99583349

Status
Location update every 5 minutes

Accuracy: Speed:
1.09yd 8.95 mph

O Copy information

Device Info Today 09:28 am

1% S wh %A

® # C

Hide Message Gall

o B ¢

Broadcast  Reports Share location
video

User with “Tracking” status (no

¢ Accuracy of location
e Speed between two locations

~ User3 X
On Duty Today 09:28 am

Location:
Sand Lake Anchorage, AK, USA

GPS coordinates:
61.16225449, -149.99583349

Status

Location update every 5 minutes,
Mon, Tue, Wed, Thu, Fri, from 12:00
ERGR PR

Accuracy: Speed:
1.09yd 295 mph

D Copy information

Device Info Today 09:28 am
1% S wh R Na

® B

Hide Message Gall

o B ¢

Broadcast Reports  Share location

video

User with “Tracking” status and
period rule activated) distance frequency tracking (with
period rule activated)

~ User3 X

On Duty Today 09:28 am

Location:
Sand Lake Anchorage, AK, USA

GPS coordinates:
61.16225449, -149.99583349

Status
Location on demand

Accuracy: Speed:
1.09yd 8.95 mph

D Copy information

Device Info Today 09:28 am

1% S wr g wa

® B O

Hide Message Call

Ex O G
Broadcast ! Share location
video

User with “On Demand” status

¢ Copy information: When you click the button, the following user information is copied to the
clipboard: Username, Location address displayed on the map, GPS coordinates, Status, Accuracy, and
Speed. This makes it simple to share users’ information.

A User 3 X

Today 09:28 am

nchorage, AK, USA

GPS coordinates:
61.16225449, -149.99583349

Status
Location on demand

Accuracy: Speed:
1.09 yd 8.95 mph

10 Copy information

Device Info Today 09:28 am

™

1% F WiFi N/A

® B

Hide Message Call

G

Share location

Location map > Location information > Copy

information
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~ User3 X
On Duty Today 09:28 am

Location:
Sand Lake Anchorage, AK, USA

GPS coordinates:
61.16225440, 14999583349

Status
Location on demand,

Accuracy: Speed:
1.09 yd 8.95 mph

D Copied to clipboard!

Device Info Today 09:28 am

fgih

1% = WIFi N/A

® B ¢

Message Call

G

Share location

copied to clipboard
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¢ Battery level
* Network type and signal strength

e If the user has Wi-Fi connection, the icon will indicate the strength of the signal:

Frnad crengh O E e L e i A Signy aeh s & ool evengh | el oyengr -
Y -
s @ = = (o

Wi-Fiicons with signal strength from none to full

¢ |f the user has Wi-Fi connection, but the application cannot retrieve the signal strength, a
particular icon will be displayed:

>

* PLMN: The Public Land Mobile Network (PLMN) humber will be displayed for the users tracked and is
visible to you. The number is only applicable to 2G/3G/4G/5G. Not applicable to Wi-Fi.

Device Info Today 09:28 am

19 4G " 226-10

Location map > PLMN feature activated on 4G

You can choose to compress/expand or close the location information through the two buttons on the
upper side of the pop-up window.

Location map > Compress/Expand and Close buttons
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User status
Itis set by the user on mobile or Fusion Dispatch. They can define if they are:

On Duty

* A green sticker is displayed on the picture.
¢ The available status will be displayed in the location information pop-up.

£ ~ Dispatcher 01 X
3
5 S On Duty Today 09:28 am
3
<, n:a Aspi
S ety o Turnagain, Anchorage, AK, USA
5
GQ GPS coordinates:
@ 61.1948149, -149.966349
Westwood House (@)
- Status
Westwood Dr ’
Location on demand
Accuracy: Speed:
1.09yd 895 mph
Hood Ct
Q) O Copy information
= = DO AL - . _
Northern Lights Biv INorthern Lights Bivd W Northern Lights Bivd W Nor
Today 09:28 am
% Ao, d
° *mmnl"m "Manzof iy Cra(;y Barkd ® wr W
Coolgardie @) g
& 5 H
) =
¢ 2 4, 2]
§ & *onzof Dr Waoranzof Dr =) =
& Message Refresh
A location
& Westland Ave ¥ Sharelocation
z £5 4
® I3 > 9
2 2 2 3
L} o ° a

Location map > Location information pop-up: User On Duty

Off Duty

¢ Ared sticker is displayed on the picture.
¢ The busy status will be displayed in the location information pop-up.

E ~ Dispatcher 01 X
8
5 B Off Duty Today 09:28 am
3
C, EU, X Location:
S it Turnagain, Anchorage, AK, USA
o
& GPS coordinates:
> 61.1948149, -140.066349
Westwood House @ £
- Status
Westwood Dr .
Location on demand
= Accuracy: Speed:
. 1.00yd 295 mph
Hood Ct e
0) i 0 Copy information
- Do : _ . -
-ights Blvd Northern Lights Blvd W Northern Lights Blvd W Noi
Device Info Today 09:28 am
= 0% Aoy d _
o qororast ™ oty C’H"Ey i 1w S wR R A
Coolgardiel Q) g
< 3 H -
o =
& 4, & =) o
§ 4
$ 5 “onzof Dr Woronzof Dr i res o
B location
% Westland Ave . Share location
1 g g
- 3 2 2

Location map > Location information pop-up: User Off Duty
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Operational Status

The Operational Status is displayed in the User card (under On Duty/Off Duty) and User status in the
Contact list (below the user’s name).

The Operational Status will be displayed in the Map itinerary (Excel file).
The color of the Operational Status will be displayed in:

e User PIN (on the map)
e User card

Location map > Operational status display

Use case for Location on Demand and Tracking options

If an Operational Status is selected, the pin color for Location On Demand and Tracking options is the
one used for the Operational Status. If an Operational Status is not selected, the pin for Location On
Demand and Tracking options will have the default colors (gray pin for Location On Demand and blue pin
for Tracking).

Use case for On Duty and Off Duty statuses

Whether the user has selected an Operational Status or not, the sticker for On Duty and Off Duty status
will have the default color (green sticker for On Duty and red sticker for Off Duty).

Use case for Emergency Call and Emergency Message

Whether the user has selected an Operational Status or not, when an Emergency Call or Emergency
Message is made, the pin will have the default color (red pin for emergency alerts).

Operational status in large organizations

When the Large Organization feature is set to active by an admin, you are not able to see the Operational
Statuses of the users in the Contacts tab. You can still filter the users based on Operational Status on
the Location map.

Note: Activating the Large Organization feature is advised for organizations with 1000 users or more.
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Alias

On the Location map, you can see the other users’ name and/or alias, based on the settings made by an
admin.

Use case 1: An admin activates the Alias feature and selects Name and Alias to be seen by other users.
For users who have set their alias, you can see their name and alias.

Dispalcher 01 (User 10}
@ 10 - Work from home ®

Location map > Name and alias in brackets

Use case 2: An admin activates the Alias feature and selects Alias to be seen by other users. For users
who have set their alias, you only see their alias.

User 10
@ 10-Work from home ®

Location map > Alias only

The alias or name and alias of the users are also displayed as shown below:

¢ On the Contacts page: Users are able to search by alias in the Search field.
* On the Conversations page, in conversation threads, message details, and call screens.
¢ |[n Push-To-Talk calls, the alias replaces the name on the screen when an event occurs (user
is speaking, user left the call, user is trying to reconnect etc.).
¢ In Call details, the alias replaces the name.
¢ On the Push-To-Talk page, in the Connected Users pop-up and on the labels for events.
¢ In notifications for new messages, missed calls, and incoming calls.
¢ In reports, in exported message files, and in messages forwarded by email.
* On the Contact Details screen.

Searching for an address

There are two use cases of knowing the closest contacts to an address:

Use case 1: You have a list of users displayed on the map, and you perform an address search. The map
is centered on the selected address, and the list on the left is reorganized by distance to address.

Use case 2: There is no user on the map, and you perform an address search. The map is centered on the
selected address. However, if you select while the search is active, the same thing happens asin use
case 1:the list of users is ordered by distance, and the map is centered on the address pin.
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Note: Whenever you are using the search bar, the search request will wait for one second while typing
before displaying the result.

7 i
Location map > Search for an address

Select one or multiple contacts and send them a message. The searched address can be automatically
added as an attachment to the message.

Add Searched Address In Your X

Message

The address that you have entered

will be automatically added as an
attachment of your message.

Location map > Send an address

Showing pins on the map

Click the Show Pins on Map button to show the pins.

Geolocation

® 0 0

Location map > The pins are displayed on the map
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If this option is not enabled, then the pins are not displayed.

Location map > The pins are not displayed on the map

Showing user role

If the User Role is activated for the organization, a new filter is displayed: Show User Role. If you click
this button, the users is shown on the map with their role icons as set by an admin.

Anchorage .

Location map > User role filter active

The User Role displays:

¢ User Role picture/icon set by an admin

¢ On Duty/Off Duty badge (small circle next to the role picture)
e User’s name

¢ User role name

oot

O O ]

oAy

Location map > User role
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Note: If the Operational Status is on and the user has an Operational Status with a certain color, the User
Role is displayed in that color.

Selecting contacts on the map

When you click the Select Contacts on the Map button, you can include more than one user located on
the map and perform certain actions. Using the mouse, include all the users in a frame.

Geolocation

Channel 1 Map
£y

Select action Cancel | PushToTalk  Activate High Speed Tracking ‘More Actiens

Location map > Select multiple users on the map

The available options are Cancel, Activate High Speed Tracking, and More Actions.
Activating High Speed Tracking

As a Dispatcher, you may activate the High-Speed Tracking feature for users, allowing you to monitor
them and adjust their tracking rules without involving them or an admin.

Note: The High-Speed Tracking feature is activated by an admin in the configuration file. This feature is
applied throughout the platform. It must be applied to mobile application users who activate High-Speed
Tracking on their own, as well as when the Dispatcher activates High-Speed Tracking for users. When the
time limit is reached, the High-Speed Tracking must be turned off automatically.

When activating the High-Speed Tracking, a confirmation pop-up appears in the top right corner
indicating that the feature is activated.

Anicon appears next to each user on the map.

(0)

° A
(@ A

Location map > Select multiple users on the map > High speed tracking is activated
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Note: You will be unable to deactivate High Speed Tracking once it is already activated. When the time
limitis reached, it is deactivated automatically. It has a default time limit of 30 minutes, but this may be
modified in the configuration file.

Note: You cannot activate High Speed Tracking for more than 20 users at once. If you select more than 20
users on the map, you receive a notification error.

Use case: When you activate High Speed Tracking for a user who has no network, that user will benefit
from it when they reconnect to the network.

More actions

When you click the More Actions button, the following features are available: Sending a message.

For more information about this feature, go to the dedicated sections in the guide (Multi-Selection >
Locating > More Actions).

Selecting a contact on the map

When you click the Select Contact on the Map button, you can select one user located on the map and
perform certain actions.

The available options are Activate High Speed Tracking, and More Actions.

‘o

| cancel || PshToTak | AcivateMghspeedTracking | More Actions.

Location map > Select a user on the map

Activating High Speed Tracking

As a Dispatch Manager, you can activate the High Speed Tracking feature for a user, allowing you to
monitor them and adjust their tracking rules without involving them or an admin.

For more information about the High Speed Tracking feature, go to the Selecting Contacts on the Map
chapter in the guide.
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More actions
When you click the More Actions button, you can send messages to the selected user.

For more information about the Message feature, go to the Message section in the guide (Contacts >
Contact Options).

Drawing area

When you click the Draw Area button, the map only shows users who are in the area you previously
defined. Users outside of this area will no longer be displayed.

Location map > Draw area > User is part of the drawn area

Note: Enabling the Draw Area feature affects the following features:

* The Set Pin on Map and Add Favorites features are automatically inactive (greyed out).
¢ The Select Contacts on the Map and Select Contact on the Map features are automatically
enabled and ready to use.

Select one or multiple users from a group, and then click the Draw Area button. Using the mouse, start
drawing the desired area.

mmmmm

Location map > Users are part of the drawn area
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Note: If there are multiple users in the same location, a cumulative counter appears.

Wiornen

,
"2 Las

Location map > Multiple users in the same location

A notification appears in the top right of the map if one or multiple users are not in the drawn area.

* Notification for one user: The selected user is not in the drawn area.
¢ Notification for multiple users: Users from this group are not in the drawn area.

Geolocation

a0 8P

Location map > User is not in the drawn area

If you navigate to another Fusion page (Contacts, Conversations, Push-To-Talk, or Settings), when you
return to the Location page, you see the same information as when you left the page (the drawn area and

its users are still visible).
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Editing the drawn area

Using the four corners, you can extend or reduce the drawn area on the map proportionally in height or
width. The area is selected when you release your mouse.

Geolocation

"
——
(5 3. 3
B Womwn Ughts By Nt Lanis S Wt g Od Wbt g st Wiorne

Lo pn S—
i osd@ o i
v ’
o
: —n
£ : )
i
3 a,g i Weatand Avw g %
H g
LR —
3 -0
§
O Q)

Location map > Edit the drawn area

Undoing last edit

Click the Undo Last Edit button if you want to go back to the last change you made.

Geolocation

Location map > Undo last edit
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Removing the drawn area

If you want to remove the drawn area, click the Clear Area button. The drawn area is removed
immediately without any notification.

Geolocation

0 40

Location map > Delete the drawn area

Displaying traffic layer on the map

If you want to see the traffic movement on the map, click the Display Traffic Layer on the Map button.

Geolocation

A

Location map > Traffic movement is displayed on the map
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After clicking the Display Traffic Layer on the Map button, you can simultaneously use the Refresh
button to update the traffic movement.

Geolocation a8y

o a0 (0 % (O vpdem otiramcisyerin progress

Frankse
3 Squae | We
§ oot Homp

Viseygiear <
e '

Location map > Traffic layer updated
Refreshing contacts’ location
You can refresh the location of contacts:

¢ With Location On Demand
* Selected from the Contacts list to be displayed on the map, regardless of their Location status
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Location map > Refresh location in progress

Once the location has been refreshed, a confirmation message is displayed on the top of the map.

Sharing location

You can share the location of a specific user by generating a temporary URL that can be sent to an
external contact. By clicking the URL, the user’s location is displayed on the map on the web page.

From the Contact pop-up, select Share Location.

~ User 10 X
On Duty Today 09:28 am

Location:
Turnagain, Anchorage, AK, USA

GPS coordinates:
61.1942160, -149.966360

Status
Location update every 5 minutes

Accuracy: Speed:
1.09 yd 8.85 mph

10 Copy information

Device Info Today 09:28 am

1w Fwr g owa

® E 8

Hide Message Reports

¢

Share location

Location map > Share location

e FIRSTNET. 4.3 FirstNet Fusion guide: For Dispatch users 223
——\ Built with AT&T



Users in Emergency Mode

If a user sends an emergency alert, you see their location on the map. The user pinis red.

Geolocation 8Y

50 30 (0 (@ (&

50 2 @

Location map > Contact in emergency alert shown on the map (red pin)
For more information about the Emergency Alert feature, go to Emergency Call section of the guide.
Reach Back Request

Sender

Reach back requests, either standard or urgent, can be sent to contacts or Dispatchers via the channel
banner when you are connected to it.

e [f you select contacts, the list of users and Dispatchers connected to the channel appears.
¢ |[f you select Dispatchers, all Dispatchers associated with that channel receive the reach back
request.

all CHANNEL
Press the l;luttnn to talk @ E— @ L“J Eh . Illlllll

Urgent Reach-back request

Reach-back request

Channels > Standard/urgent reach back request sent to contacts/Dispatch Managers

Note: For Large Channels, only the first 100 users are displayed, regardless of whether they are
connected or not.
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Receiver

A customized ringtone plays when you receive a standard or urgent reach back request. Both kinds of
reach back requests have the same ringtone.

The only difference will be its duration: in case of urgent reach back request, the duration of the sound is
doubled.

Example: If a standard reach back request plays for 30 seconds, then an urgent reach back request plays
for 60 seconds.

Channel reach back requests

i channel 1
User 2 m m]

12:42 am
Wl channel 1 o
User 2
NEW Urgent request 12:44 am

Location map > New standard and urgent reach back requests notifications

For more information about the Reach Back Request feature, go to Push-To-Talk - Channels section.

EMERGENCY SERVICES

Fusion’s emergency services include Emergency Call and Emergency Message features. You can rapidly
alert predefined recipients, share location data, and trigger group notifications. Emergency
calls/messages override other communications, ensuring priority delivery and situational awareness.

An admin can activate the Emergency Services feature for you by request. Emergency services prevent
and help rescue by fast and efficient communication in critical situations.

Emergency Call

With Fusion, you can make Emergency calls to a preset list of recipients, informing them about critical
situations. In addition to the default list, if your admin enabled the option, the recipients of the
Emergency Call are also the users connected to the channels where you are active at the time of
triggering the Emergency Call, except for the Large Channels.

The feature is designed mainly for police, military, and security forces, but can also be used for the
personal safety of employees.

Note: Auto-answer is enabled by default for Emergency Calls.
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Once triggered and automatically answered, the Emergency Call takes priority over all other calls.

Note: If you are already in another Emergency call, it is up to you whether to put the new call on hold or to

answer it.

Answer Call

Put Emergency Call on hold
End Push-To-Talk call with Emergency Call

Decline Incoming Emergency Call

Ongoing Emergency call > Choose what to do if you receive another Emergency call (notification pop-up)

Note: The default limit for Emergency Calls is 100 users. The parameter is configurable at platform-level.

Outgoing Emergency Call

Click the Emergency Call button.

%. Push-to-Talk v
A

o Qo
. Chanel2
° Chanml 3

B Talkgroup 1
A= De-atfatess

Emergency call

Note: If there are no recipients available in the Emergency Call profile, the Emergency Call button is
inactive. When you click the button, a message pop-up displays the following message: ""No recipients

assigned. Please contact your admin''.
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Emergency Push to Talk
Emergency Call ..

User 2, User 3

X

Emergency call > Outgoing Emergency call pop-up > Displayed users (from the recipient list)

When the call is accepted, a call banner is displayed on top of the screen, showing the following:

Replay Recording button

Location button

Options: Share Screen, Broadcast Video, Go to conversation, Add a Contact, Details
Call on Hold button

Push-To-Talk button: Click the button to take the floor and talk.

End Call button

Hide/Show button (choose whether you want to see the banner or not)

No oakrkowb =

Talkgroup Call ..n.m-m-mn u on n
© . ¢ Q & |
@ Share Screen

E» Broadcast video

Go to conversation

=]
& Add a contact
0]

Details

Emergency call > Outgoing emergency call > Call banner

Note: If the feature is activated by an admin, the Dispatchers can close the Emergency Call for
everybody.

Adding Users from the Selected Channel
When you start an Emergency Call, the system automatically includes:

1. The users selected as recipients by an admin.
2. Anyusers who are on the same channels as you.
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An alert conversation is created, and all of those users are added to it.

For this feature to function, the Add Users from the Selected Channel as Recipients option must be
enabled by an admin.

Note: If there are no users selected as recipients, you will contact only members connected to the same
channels as you.

Note: This option is also available for large channels.

Use case: You are connected to Administration and Entity 1 channels. You start an Emergency Call to the
users selected as recipients by an admin, as well as the users who are connected to Administration and
Entity 1 channels.

User 1 and User 2 are the users set as recipients by an admin. User 3 is connected to Administration
channel. User 4 is connected to Entity 1 channel.

%R, Push-to-Talk hannel
~o @ s

Channel 2
cO . Preas the button to tak

° Channel 5

Talkgroup 1
De-affiliated

Talkgroup 2
De-affiliated

Talkgroup 3
De-affilisted

° Channel 1

Channels > You are connected to two channels

.| Conversation ®
b
CEEETES merpency 091
ol 09182095 042 Emergency 25-04:23:48PM > A N
1 all 182025-04:2. b v ? [}~
| (@ o 1@ T WE-2Q0E-NAD
Al | ° Emergency Call - 09182025-04:2...
A4 Outgoing Emergency Call
° Emergency Call - 09182025-04:1...

G Emergency Call - 09182025-04:1....

Emergency Call- 09182025-04:1...
@ Geolocation 222W 7th Ave 253 9, Anchorage, AK
300823 pm

° Broadcast Call - 09182025-03:26:..

G Broadcast Call - 091820250307

3 meeting
0

. Emergency Call - 09172025-049.. b

- . >
o Emergency Call - 09172025-04:0... .

Atachment | & Voioe Message | © Geoocaton |

Conversations > Outgoing Emergency call
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Use case 2: You are on a call, and the caller has higher or the same priority as the channel receiving the
Emergency call alert that you are a part of. In this case:

* The channelin Emergency mode remains on hold, displayed in red, and warning sounds are played
* The ongoing call is not ended

Use case 3: You are on a call and the caller has lower priority than the channel receiving the Emergency
call alert that you are a part of. In this case:

¢ The callis put on hold
* You hear the communication in the channel in Emergency mode

Locating the user

If the location services are active, the location is sent as an attachment in the conversation created after
making an Emergency Call.

Click the Location button from the Push-To-Talk Call banner to go to Location. The user who sent the
alertis displayed in red; the location of call recipients is also shown.

L % Emergency Call -091820250... 1, [ VIERERSNIIG
User 1, User 2, User 3, User 6 )

Today Hoghes

24 Outgoing Emergency Call  (00:07)

v Birches

222W Tth Ave 253,

ALASKA

Users who received the Emergency call

Click the location attachment in the conversation thread and the map pop-up is displayed.

222 WV 7th Ave 253 9, Anchorage, AK X

Map  Satellite ©Anchorage  chygach
3Beluga @ State Park
Nal
aTyonek
_Point
“Possession Hope
oSunrise
SWhittier:
oKustatan SNikiski
oSalamatof.
pienal <Sterling
Kalifornskye ~+Soldotna oookey. | eMoosePass
<Crown Point
°Cohoe
dkasilof SPrimrose
#Clam Gulch,
9Bear Creek
i JSeward
L Il Pointa a
“Ninilchik e Chenega Monta
sHappy Valley <y
*
Gooal Kenai Fjords
gle oFox River National Park Map data ©2025 Google | 20km L1 Terms _Report a map error
Emergency call > Map pop-up
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Emergency Call with a prearranged group

If you belong to a prearranged group, and an admin adds the prearranged group as recipient of
Emergency Calls, when you start (or receive) an Emergency Call, Fusion creates a unique emergency
conversation with the name of the prearranged group name.

Note: Fusion does not apply the Reach Only on Duty Users rule to the Emergency Call unique
conversation.

. _ Emergency - Test group new name - 11042025-04:55:23PM bl A N
Conversation @ *o (@) e e @ Q & E- N

:

0455 pm
e Emergency - Test group new na... s [T —————

0421 pm

e Test group - 11042025-03:31:37P...

@ Group G

[l
Alert! Person 5 - 10062025-02:43...
Alert Mode Off H

Vesterday

10062025
Alert! Person 5-10062025-02:37... 4
Alert Mode Off -

N >

Attachment | Voice Message Geolocation |

10062025
Alert! Person 5 - 10062025-02:36... .
Alert Mode Off .

Emergency Services > Emergency Call > Emergency Call with a prearranged group

If the admin adds a linked talkgroup as a recipient for an Emergency Call, any Emergency Call directed to
that talkgroup is treated as an Emergency Call, delivered to all users within the talkgroup, and handled
with the highest emergency-priority level.

If you are already on a call when an Emergency Call is triggered, the Emergency Call is automatically
answered and the existing call ends. A normal call to the talkgroup is rejected for the users who are
already connected to the Emergency Call.

If you are already in an Emergency call, and you receive another Emergency Call, the new call is rejected.
You cannot start a new emergency call if you share the same profile as the original caller. However, you
can still initiate an Emergency Call if you belong to a different emergency profile.

For more information about the Mutual Aid linked groups, go to the Mutual Aid section in the guide (Push-
To-Talk > Channels)
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Incoming Emergency Call

Emergency Push to Talk
Emergency Call ..

User 2, User 3

X

Emergency call > Incoming emergency call pop-up

1. Replay recording button
2. Location button
3. Options: Share Screen, Broadcast Video, Go to conversation, Add a contact, Details
4. Callon Hold button
5. Push-To-Talk button: The behavior is the same as for the outgoing Emergency Call
6. End Call button
7. Hide/Show button (choose whether you want to see the banner or not)
oKl B H O
Talkgroup Call @ .
. Press the button to talk @ 5 : II IL)
Co Share Screen
n Broadcast video
Go to conversation
Add a contact
Details
Emergency call > Incoming emergency call > Call banner
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Locating the User

If the location services are active, the location is sent as an attachment in the conversation created after
making an Emergency Call.

Click the Location button from the Push-To-Talk Call banner to go to Location. The user who sent the
alertis displayed in red; the location of call recipients is also shown.

. Geolocation =1
» ¢ emergency Call-09182025.0... o, HVESEHBITE oy
User 1, User 2, User 3, User 6 3 No ongoing calls.

44 Missed Emergency Call
From: User &

ve 253 9, Anchorage, AK
ALASKA

Incoming emergency call > Conversation created

Click the location attachment in the conversation thread then the Map pop-up is displayed.

222 WV 7th Ave 253 9, Anchorage, AK X

Map  Satellite oAnchorage  chugach
D @ State Park

aTyonek

“Hope
oSunrise

-Point
Possession
sWhittier

oKustatan >Nikiski

~Salamatof

sKenai

<Sterling

Kalifornsky= 2Soldotna ”(L::r?dp;(g oMoose Pass

<Crown Point

°Cohoe
VA0 aprimrose
#Clam Gulch
aBear Creek
dSeward
Lowell Points aChi
“Ninilchik IR ot
¢Happy Valley y
v
Godale Kenai Fjords

g oFox River National Park Map data ©2025 Google 20 km L———1 _Terms__Report a map efor

Emergency call > Map pop-up

Fallback to Emergency Cellular Call
In case there is a bad internet connection, Fusion makes a standard cellular call:

¢ No Mobile data: A pop-up with the emergency number set by the admin is displayed. Click to call.
¢ Server connection fails: The application tries to establish a connection for 30 seconds after which
the call ends. The user is redirected to the phone dialer.
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Emergency Call Log

The Emergency Call log with one user is displayed in the associated conversation thread, including the

following information:

¢ Missed calls
¢ Qutgoing calls
* Incoming calls

@ Emergency Call - 09182025-05:45:54PM 'I|-I|I' @V ‘{ Q & E;j" xQ E—')

User 1, User 2, User 3, User 6

No ongoing calls

Today
v

Lo Missed Emergency Call
From: User 6

@ Emergency Call - 09182025-05:34: wI|-I|Iw @v / @ (ﬁ gv NQ é [_)

User 1, User 2, User 3,
Today

v No ongoing calls

A Outgoing Emergency Call

Emergency call > Outgoing emergency call

@ Emergency Call - 09182025-05:34:44PM i @ 38 @ & ET" RQ I:_)
Q =

User 1, User 2, User 3, User 5

Today
Jv J No ongoing calls

b Incoming Emergency Call
From: User 5

Emergency call > Incoming emergency call

Late entry in Emergency Call

Note: You automatically re-enter an ongoing Emergency Call after a loss of nhetwork coverage or any
other unintentional disconnection which lasts up to five minutes.

If you reject an Emergency Call or accept it, and then you are disconnected for more than five minutes or
end the call while it is still ongoing between at least two participants, you can still join the group call by
simply clicking the Join button, no matter how many times you have already joined the Emergency Call.

The Join button is displayed as a pop-up.

Emergency Call - 091... | Join il

Emergency Call Join pop-up
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In Emergency calls with a prearranged group set as recipient, the users who are active on the call (A and
B) will only be able to add users from this group on the call (this feature should work as a recall option if
the callis still ongoing).

Itis not possible to:

e Add users from outside Group One
¢ Call people outside the company (Dialer is not displayed)

If all the users from Group One are active on the call, the Add button is inactive.
Use case:

¢ Prearranged Group One includes members A, B, C, D, F.

* A makes an Emergency Call to Group One.

¢ Users C and D respond to the call.

e A, C, and D are now in a prearranged group call.

* B makes another Emergency Callin prearranged emergency Group One.
* B automatically enters the already ongoing call between A, C, and D.

¢ A new conversation is created for the Emergency reported by user B.

These two Emergency Calls have one ongoing Group Push-To-Talk call and two conversations created. If
three Emergency alerts are ongoing at the same time in the same Group, three conversations are created
and only one call. And so on for four, five, etc.

In Emergency calls with a ad hoc groups, the users who are active onthe call (X, A,B,and CorY, A, B,
and C) can add any other user in this call or to use the Dialer feature.

Emergency Message

The Emergency Message feature allows you to send an emergency message. The application
automatically includes your current location in the alert. An admin activates and configures the feature,
choosing either a standard or a custom message. The alert is sent to a preset list of recipients. If the
admin enables it, the alert also goes to any users who are on the same channels as you at the moment
you trigger it — except for users in large channels.

De-affiiated

Talkgroup 2
De-affilated

Talkgroup 3
De-affiliated

Q-

Emergency message > Standard outgoing emergency message
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Standard Emergency Message

Note: If no recipients are available in the Emergency Message profile, the Emergency Message button
isinactive.

Long press the Emergency Message button to trigger the alert.

.‘-'33\, Conversation @

0 Emergency call from User 4
: : G‘i 4 User
L

Broadcast

Broadcast

This is a broade

Talkgroup Call

Talkgroup Call - 03032026-10:41:...

Talkgroup Call - 03032026-10:34:..

Channel 1
Hello!

0000000 20
-0

Emergency message > Hold pressing the Emergency Message button

When released, the alert is triggered and the message appearing on the button is Alert Mode On.

{#8. Conversation®

Talkgroup Call

Talkgroup Call -

Talkgroup Call

Channel 1
Hello!

Emergency message > Alert triggered
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Adding Users from the Selected Channel
When you start an Emergency message, the system automatically includes:

1. The users selected as recipients by an admin.
2. Anyusers who are on the same channels as you.

An alert conversation is created, and all of those users are added to it.

For this feature to work, the Add Users from the Selected Channel as Recipients option must be
enabled by an admin.

Note: If no recipients are added by an admin, you can only send the message to members connected to
the channels.

Note: This option is also available for large channels.

Use case: You are connected to Channel 1 and Channel 2 channels. You send an Emergency Message to

the users selected as recipients in the emergency profile, as well as the users who are connected to
Channel 1 and Channel 2.

User 1 and User 2 are the users set as recipients by an admin. User 3 is connected to Channel 1. User 4 is
connected to Channel 2.

. all CHANNEL
‘v Push-to-Talk Y ~0 . cui @ I

3
ress the bullon 10 1ok o) el

+ zone Sean
° Channel 1 .

2 e

i e Chaninel 2 Y

TkGROU
Lus e Talkgroup 1 4@ 3
p2

ey
o TaLKGROU®

-
Q- 3

TALKGROUP
Groupd ]
De-affiliated

Deparment 1
(Ol De-affiliated
Q-

(Y] Mo ongoing calls

‘v Conver D ;
) HEPY i
®
Alert! User 5 - 03112026-10:41:3...

s i _ P PER

03/11/2026 10:41:31 am - Fim in trouble! Send help ASAPL
31041 am

Morth Pale Alaska. USA

Alert started by: Me

Conversations > Outgoing Emergency message
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Edit group conversation

Users who received the Emergency message

Locating the User

If the location services are active, the user’s location is sent as an attachment in the conversation
created after making an Emergency Message. The emergency conversation includes all the users set as

recipients by an admin.

Click the Location button from the conversation thread to go to Location. The user who sent the alert is

displayed in red; the location of call recipients is also shown.

SEVERE! from User 5 - 09152025-10:54:12PM
User 1, User 5

User 5

. 09/15/2025 10:54:12 pm - SEVERE! Property in danger!

10:53 pm

222 W 7th Ave 253 9, Anchorage, AK

10:53 pm

%e_Geolocation 8Y
e,

< SEVERE from User 6-09152... gy,
User 1, User 6
Today

v

User 6

09/15/2025 10:02:30 pm - SEVERE!
Property in danger!

1001 pm

IR ol
0.

m— FIRSTNET.
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Alert Mode On

Alert started by: User 5

Map

Go

Emergency message > Standard outgoing emergency message > User’s location

Satellite

SPENARD

ADOITION;

Anchorage

o

TAK

10:53 pm

u
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Incoming Emergency Message

Emergency Message

User 4

03/11/2026 11:32:38 AM GMT + 03:00- I'm
in trouble! Send help ASAP!

Emergency message > Receiving alert

The available options are: Locate the user (if Location is active) or Send a Message.

Locating the User

The user who sent the alert is displayed in red; the location of call recipients is also shown.

, Geolocation R o
ALERT! from User 4 -03/11/2... H
R b o °
2 o -:‘.‘ o
)
o ° °
£
e i
of
° £ o
- o e
o o e
o) =~ o
\
(=]
° o °

Emergency message > Standard outgoing emergency message > User’s location
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Sending a Message

a8 SEVERE! from User 5 - 09152025-11:38:03PM ‘ll'Ill‘ @v / @ ﬁ &Iﬂv NQ

User 1, User 5

User 5
09/15/2025 11:38:03 pm - SEVERE! Property in danger!
° 11:37 pm

Alert Mode On

Alert started by: User 5

Click to STOP Alert

) >

Attachment | Voice Message

Emergency message > Standard incoming emergency message > Send a message

For more information about the Messages feature, go to the dedicated chapter in the guide

(Conversations).
Deactivating the emergency message alert

The alert can be deactivated by the sender after one of the recipients acknowledges it by pressing Click
to STOP Alert. This will change the red Alert Mode button to green Alert Mode Off button.

e SEVERE! from User 5 - 09162025-12:27:56AM lllwlllv v / @ @ E)llv N{)
b4 -

User 1, User 6

09/16/2025 12:27:56 am - SEVERE! Property in danger!
24/1227am

Alert Mode On

Alert started by: Me 12:27 am

Click to STOP Alert

. >

Attachment | 0, Voice Message | @ Geolocation |

Deactivating Emergency Message
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Alert Mode Off

Alert stopped by: Me
Deactivating Emergency Message

If you are not on a Dispatch page, a notification is displayed at the bottom right of the screen. Go to
Dispatch to view the message.

NOTIFICATIONS

Click the Notifications button. You see notifications about:

* The expiration of the organization. ® The expiration of various passwords. ®* The changes on Location by
different admins.

&%, Push-to-Talk
-

Notifications

Some examples of such notifications are about:

¢ The expiration of the organization.
* The changes to Location by different admins.

Notifications

Geolocation  Other

@ Mark all as read &, PLTIED E Delete

User 1 enabled Device Location Service. 08/29/2025 09:54 am

User 1 disabled Device Location Service. 08/29/2025 09:54 am

Location notifications
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You have three options:
1. Markall as read
The notifications in the menu disappear.

2. Download

Select the period of time for which you want to download the Location notifications and click OK.

All the Location notifications from the selected period of time will be exported into an Excelfile.

Download Geolocation Notifications

Select the time period for which you want to
download the geolocation notifications

Start date
08/07/2025

End date
08/31/2025

Location notifications > Download

3. Delete

You can remove notifications one by one or all at once by clicking the Delete button.

Notifications

Geolocation  Other

X Unselect All X cancel ] Delete

° User 1 enabled Device Location Service. 08/29/2025 09:54 am

° User 1 disabled Device Location Service. 08/29/2025 09:54 am

Location notifications > Delete
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CALL LOGS

The Call Logs menu provides an overview of your call activities, divided into two sections: Ongoing Calls
and History.

Call Logs

Ongoing Calls Y

Call logs

Ongoing Calls

The Ongoing Calls section displays all active calls (Push-To-Talk, Emergency Call, Broadcast Call), with
a Filter option to sort them.

Call Logs

Ongoing Calls Y History Y

Emergency Call - Al Outgoing Emergency Call El @ 09/05/2025
09052025-05:26:12PM From: Me 05:25 pm

Call logs > Ongoing calls > Emergency call in progress

S— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Dispatch users 242
ISR Built with AT&T



Click the Filter button, then choose a call type from the predefined list and click the OK button.

Call Logs

Ongoing Calls Y
Push-to-Talk

O Emergency call
O Broadcast call

Call logs > Ongoing calls > Filter

History

The History section shows a record of past calls (Push-To-Talk, Emergency Call, Broadcast Call), also

featuring a Filter option for customized views.

Call Logs

Ongoing Calls Y

Broadcast Call - 09052025~ Duration: 00:26

e TALRGROUP Incoming Broadcast Call
05:32:11PM From: User 3

Broadcast Call - 09052025- Duration: 01:16

e TALKGROUP Outgoing Broadcast Call
05:30:31PM From: Me

W Incoming Push-To-Talk
v t User 3 it puration: 00:25

From: User 3

~ Outgoing Push-To-Talk
6?8 User 3 Al pyration: 00:17

From: Me

e Emergency Call - 09052025- Incoming Emergency Call

iy 11l Duration: 00:18
05:27:01PM From: User 3

241 puration: 00:08
From: Me

e Emergency Call - 09052025- Outgoing Emergency Call

05:26:12PM

Emergency Call - 09052025- Missed Emergency Call
02:00:34PM From: User 3

Call logs > History

[ Delete

09/05/2025
EO

05:31 pm

09/05/2025
LEO

05:29 pm

09/05/2025
il =) ®

05:28 pm

09/05/2025
il =) ®

05:27 pm

m @ @ 09/05/2025

05:26 pm

/05/2025
i ) @

05:25 pm

09/05/2025
B0 02:00 pm
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Each type of call can be sorted according to three statuses: Incoming, Outgoing, and Missed.

Click the Filter button, then choose a call type and status from the predefined list and click the OK
button.

Call Logs

0Ongoing Calls Y

ETRGHOLE _ Incoming Broadcast Call
Broadcast Call - 09052025- /Tl Duratiol
05:32:11PM :

LZCKERG UG Outgoing Broadcast Call
° Broadcast Call - 09052025- AT 16

05:30:31PM

Incoming Push-To-Talk
6‘."8 User 3 “Afr Duration: 00:25 .||.|'. E
e Rz Broadeast Call

6.',,8 Outgoing Push-To-Talk " Incoming

User 3 "Ml Duration: 00:17 i = .

h From: Me O outgoing
O Missed

Emergency Call - 09052025- i _ M=
05:27:01PM om: User 3

Emergency Call-09052025- - Qut#oing Emergency Call o @ 10512025
ation: 00:02 m
05:26:12PM From: M 05:25 pm

Emergency Call - 09052025- Missed Emergency Call Y =K0) 08/05/2025
02:00:34PM From: User 3 02:00 pm

Call logs > History > Filter

The results will be displayed according to the filter applied.

Call Logs

Ongoing Calls Y History ?
[ Delete

_ 09/05/2025
Broadcast Call - 09052025~ ¢S Duration: 00:26 < E @O

TALKGROUP _ Incoming Broadcast Call
@ 05:31 pm

05:32:11PM From: User 3

i Incoming Push-To-Talk
6?3 User 3 Il Duration: 00:25 il = ® 09/05/2025

From: User 3 05:28 pm

_ ~ Incoming Emergency Call
e Er'r'mer.gencyCaII 09052025- ., Cieoming e e B © (] 95/2025
05:27:01PM —— 05:26 pm

Call logs > History > Filter > The results are displayed
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You can remove call logs one by one or all at once by clicking the Delete button.

Call Logs

Ongoing Calls Y History Y

QO Unselect All X Cancel | I Delete

TALKGROUP Incoming Broadcast Call

i 09/05/2025
(] @ Broadcast Call - 09052025- ! Duration: 00:26 SINEENO)

05:32:11PM From: User 3 05:31 pm

Broadcast Call - 09052025- 27! Duration: 01:16
05:30:31PM hromaiie

°Q e

05:29 pm

“ Incoming Push-To-Talk
° 6“2 User 3 Il puration: 00:25 i =) ® 091"(')51'2025
b s 4 From: User 3 05:28 pm

@ Outgoing Push-To-Talk
4y User3 Al puration: 00:17 il @ @ LTI
From: Me 05:27 pm

- L Incoming Emergency Call
En?ergency Call - 09052025 i Duration: 0018 m @ @ 09.'(?5!2025
05:27:01PM e — 05:26 pm

Outgoing Emergency Call
Emergency Call - 09052025~ _, ., Dl‘j':fﬁnnfmogfﬂ o i G @) 09/05/2025
05:26:12PM From: Me 05:25 pm

Emergency Call - 09052025- Missed Emergency Call i G @ 09/05/2025
02:00:34PM From: User 3 02:00 pm

Call logs > History > Delete

A confirmation message appears. Click the Yes button to confirm.

Confirmation

Are you sure you want to delete the selected call logs?

Mo | e

Call logs > History > Delete call logs confirmation
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