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Logging in Fusion CrossCall 

Log Into Your Fusion Account as an AT&T / 
FirstNet User (SNAP Authentication) CrossCall 

Important: Before proceeding, determine if your device has a FirstNet or AT&T 
SIM. If yes, you should log in via SNAP authentication, which allows fast, automatic 
user authentication to the Fusion service by reading SIM data. If you do not have an 
AT&T or FirstNet SIM, you should authenticate via Wi-Fi. 

Before you begin, confirm that your organization administrator has assigned you a 
Fusion license and created your account. Once your setup is complete, follow the 
steps below to log in using AT&T / FirstNet SNAP Authentication. 

1. First, go to Apps, then App Updater and install or update the Fusion app. 
 

2. Next, access the Fusion app on the device. Then, disable the Wi-Fi for an easy 
and automatic log in experience.  

 

Continue 
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Logging in Fusion CrossCall 

3. The device connects automatically reading the information from the SIM of 
the device for login. After the login, you are redirected to the EULA page.  
Read and Consent to Service.  
 

   
Scroll down Scroll down Scroll down 

 
Check the boxes 

 
Continue 

 
Wait for the next page to load 

4. Next, the app asks for permissions to collect data to ensure the users’ 
monitoring and safety while in emergency situations.  
Select Options, then Allow. 

 
Options 

 
Allow 
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Logging in Fusion CrossCall 

5. The next step is to allow permission for location access. Select Allow, then 
select Allow all the time. This ensures the device can be always located by 
other Fusion users with the appropriate permissions. 

 
Allow 

 

Allow all the time 

 

Allow any other permissions requests to maximize the features of Fusion. 

Log Into Your Fusion Account as an AT&T / 
FirstNet User (without SNAP Authentication) 

If you cannot disable Wi-Fi for automatic registration, you are requested to enter 
your phone number. In the next screen you add the activation code received via 
SMS. After login, you are redirected to the EULA page as described in Step 2 and 
further. 

 
Insert phone number 

 
Insert activation code  

received via SMS 

 
Wait for the Eula page to load 

 

 


