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Log Into Your Fusion Account as an AT&T /
FirstNet User (Wi-Fi Authentication) Android
smartphones

Important: Before proceeding, determine if your device has a FirstNet or AT&T
SIM. If yes, you should log in via SNAP authentication, which allows fast, automatic
user authentication to the Fusion service by reading SIM data. If you do not have an
AT&T or FirstNet SIM, you should authenticate via Wi-Fi.

Before you begin, confirm that your organization administrator has assigned you a
Fusion license and created your account. Once your setup is complete, follow the
steps below to log in using Wi-Fi Authentication.

1. First, download and install the application from Play Store.
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2. Next, access the Fusion app on the device. If SNAP automatic authentication is
not possible, wait until the message Continue with Wi-Fi Enabled appears
and select it.

== FIRSTHNET
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Built with ATAT
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Disable Wi-Fi for an easy and automatic
network registration experience

Continue with Wi-Fi Enabled

Select Continue with Wi-Fi Enabled

3. In the next screen, insert your phone number (ten-digit number with no
spaces or special characters) and press the Continue button. The app asks
you to sign in using firstnet.com, tap Continue.

= FIRSTMNET

Built with ATAT

Registration process

Wireless Number
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e —— “FirstNetFusion” Wants to

. Use “firstnet.com” to Sign In
Continue This allows the app and website to
share information about you.

erms of Use Privacy Policy

Insert your phone number Tap Continue
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4. Then, you are brought to the activation screen. Type in the activation code
received via SMS, then tap the Login button.

= FirstNet®
&] Fusion

Fusion OpenliD

Activation Code

CE—

Login

Insert your activation code then tap Login

5. After the login, you are redirected to the EULA page. Read and Consent to
Service.

License Agreement Consent to services
(EULA) Listening terms and conditions

I understand and agree that the FirstNet

FirstNet Fusion End User License
Agreement and Terms of Service ;

AT&T Mobility, LLC, and its Affiliates ;,m ;L,,u cor s on and
(AT&T) licenses the FirstNet Fusion around this de:
application (App) and use of the

FirstNet Fusion solution (Solution) to

You, conditioned upon Your acceptance

vhile | am on the job.

Location terms and conditions

| understand and agree that the FirstNet

fthi d . d Fusion service reports my location to my
of this End User License Agreement an organization's authorized users such as,
Terms of Service (Agreement). The dispatchers and supervisors, while | am on

eh job. | also understand | can suspend or
end location reporting of my location by
logging out of the FirstNet Fusion application

but that also ends my ability to

defined terms are as defined in Section
1 (Definitions) below. BY CLICKING |
“AGREE” OR “ACCEPT", OR BY e
DOWNLOADING, INSTALLING OR USING T
THIS APP AND THE SOLUTION, YOU: (A)

ACKNOWLEDGE THAT (I) YOU HAVE ."3‘(“3'- Al
READ AND UNDERSTAND THIS

Accept License Agreement Check the boxes and select Continue

Privacy Policy
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6. Next, the app asks for permissions to send you notifications, to take pictures
and record video, to record audio, to make and manage phone calls, to find,
connect to, and determine the relative position of nearby devices. Select

Allow and While using the app for each of them.

Allow Fusion to take pictures and
Q record video?

Allow Fusion to send you
notifications? While using the app
Only this time

Don't allow Don't allow
e
Select Allow Select While using the app

&

Allow Fusion to make and manage
phone calls?

Don't allow

Select Allow
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Allow Fusion to record audio?

While using the app

Only this time

Don't allow

_

Select While using the app

@

Allow Fusion to find, connect to, and
determine the relative position of
nearby devices?

Select Allow
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7. The next step is to allow permission for the app to appear on top.

< Appear on top Za i

Fusion
|° 218 MB (D

- ©

»

»

Enable appear on top

8. Next, you need to allow FirstNet Fusion to collect location data. This ensures
the device can be always located by other Fusion users with the appropriate
permissions. Select Allow, then select While using the app. Also, the app
requires permission to run in the background. Select Allow.

Geolocation service

—— FIRSTNET Consent to services
T mnwih AT Listening terms and conditions

| understand and agree that the FirstNet
Fusion service allows my organization’s
authorized users, such as dispatcher and
supervisors, for safety purposes, to monitor
and record conversations and sounds on and

@ Permission required
Allow Fusion to access this device's FirstNet Fusion requires to enable
location? location to run in background. Please

FirstNet Fusion
collects location data to ensure the users’ -
monitoring and safety while in emergency Q =
situations, even when the app is closed or not L )
inuse. Only authorized users can see the
location of tracked users.

select ‘Allow all the time’ option in

Settings/Applications/FirstNet Fusion to
continue.

Precise Approximate

While using the app

Only this time

Select Allow Select While using the app Select Allow

June 8, 2026
© 2026 AT&T Intellectual Property. All rights reserved. FirstNet Fusion, and FirstNet Fusion logo are registered trademarks and service marks
of the First Responder Network Authority. All other marks are the property of their respective owners. Page 5



m— FIRSTNET.

WSS Built with AT&T

Fusion Android smartphones

Logging in

9. Allow any other permissions requests to maximize the features of Fusion.

< App permissions
A 4

Fusion

Allowed

Calendar
Camera
Contacts
Location
Microphone
Nearby devices
Notifications

Phone

Not allowed

No permissions denied

Allow all permissions

10.The last step is to make sure the app is excluded from battery optimization.
This overrides the phone’s default settings and allows the app to run in the

background, ensuring the user receives all the notifications and can be
located through Fusion Dispatch. Select Allow.

il Channel : Channel 101

Tap to return to Push-to-Talk screen

= Push-to-Talk

Q Search Yy U

Zone [ELELINESRGELNRE Q]
>

Stop optimizing battery usage?
Fusion will be able to run in the

background. Its battery usage won't be
restricted.

/ _ _7-‘\-.‘ Talkgroup 102
':. llllf\ | Talkgroup
\ : /

- . .
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Push-to-Talk  Contacts  Conversation  Call Logs

Select Allow

/ @ Affiliated to this group. =



