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ABOUT FUSION

Welcome to the Fusion Android User Guide, version 4.3. This guide is designed to empower users of the
FirstNet® Fusion application, built with AT&T, to navigate its robust suite of features and maximize
operational efficiency and communication. Whether you are a first responder, dispatcher, administrator,
or team member, Fusion provides secure, real-time collaboration tools tailored for mission-critical
environments.

LOGGING IN

Fusion’s onboarding is streamlined for Android. You can download the app from the Google Play Store.
There are two ways to authenticate:

Using Wi-Fi, with your wireless number and activation code.

2. Using a secure SIM-based verification process, which eliminates the need for usernames or
passwords, and agencies can automate provisioning for rapid deployment across diverse device
types.

Registration process

The Fusion interface displays a registration screen with the recommendation to disable Wi-Fi when you
access it for the first time. After approximately 10 seconds, the Continue with Wi-Fi Enabled button
appears, allowing you to continue the registration process using one of the two logging in methods.

== FIRSTHE] == FIRSTHE]
—_—
-
- L]
®
Disable Wi-Fi for an easy and automatic
Disable Wi-Fi for an easy and automatic network registration experience
network registration experience
Continue with Wi-Fi Enabled
Fusion registration screen without the Continue with Fusion registration screen with the Continue with Wi-Fi
Wi-Fi Enabled Enabled button
FlRSTNE‘L 4.3 FirstNet Fusion guide: For Android users 6

WESISSN Built with AT&T



Using Wi-Fi

Tap the Continue with Wi-Fi Enabled button to start the authentication. The Fusion app displays a
registration process form.

1. Enteryour wireless number and tap the Continue button.

—— FIRSTHNET

S Buill with ATAT

Registration process

Wireless Number

Enter your wireless number.

Continue

Registration process > Enter your wireless number

2. Enter the activation code sent by the admin. Tap the Login button.

= FirstNet®
(] Fusion

Fusion OpenliD

Phone Number

15550000333

Activati

Registration process > Enter your organization ID
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3. Read and accept the End User License Agreement, then tap the Continue button.

License Agreement (EULA)

FirstNet Fusion End User License Agreement
and Terms of Service

AT&T Mobility, LLC, and its Affiliates (AT&T)
licenses the FirstNet Fusion application (App)
and use of the FirstNet Fusion solution
(Solution) to You, conditioned upon Your
acceptance of this End User License Agreement
and Terms of Service (Agreement). The defined
terms are as defined in Section 1 (Definitions)
below. BY CLICKING | "AGREE" OR "ACCEPT",
OR BY DOWNLOADING, INSTALLING OR USING
THIS APP AND THE SOLUTION, YOU: (A)
ACKNOWLEDGE THAT (I) YOU HAVE READ AND
UNDERSTAND THIS AGREEMENT AND AGREE
TO ITS TERMS, (1) YOU ARE 18 YEARS OF AGE
OR OLDER; (C) IN NO EVENT IS THE SOLUTION
TO BE USED BY ANY PERSON UNDER THE AGE
OF 13; (B) AGREE TO ABIDE BY THE AT&T
ACCEPTABLE USE POLICY FOUND AT

W (C) IF AFIRSTNET

ATT.COM/AUF

Registration process > Accept the License agreement

4. Read each linked terms and condition document and check the associated boxes.

Consent to services

F

Registration process > Consent to services
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5. Allow Fusion to access permissions such as notifications, camera, microphone, calls, nearby

devices, and location.

Consent to services Consent to services

you need to Before you can use this application, you need to
‘agree 10 the terms and conditions. Read each linked
document. When you're done, the associated
checkbox activates.

After you check all the boxes. tap consent

Listening terms and conditions Listening terms and conditions.

| understand and agree that the Firstet Fusion
horized use servios allows my organization's aulhorized users,
uch 25 dispatcher and supervisars, for safoty

PurPO%0s, 10 monfior and record conversations and
around 1 &1 am ont sounds on and sround thes devioe while | m on the
Job.

Location terms and conditions

Location terms and conditions
n 4t the Firstiet F | understand and agree that the Fitsthet Fusion

Consent to services

Befare you can use this application, you need to
agree to the terms and conditions. Read each knked
dacument. When you're done, the associated
checkbox actiates.

After you check all the boxes, 1ap consent

Listening terms and conditions

Lunderstand

Consent to services

Before you can use this application, you need 1o

Consent to services

Bafore you can use this appiication, you need to
agree 10 the terms and conditions. Read each lnked

ag
document. When you're done, the associated
checkbox activates.

After you check oll the boxes, tap consent

document. When you're done, the sssociated
checkbox activatos.
‘Aftes you check ail the boxes, tap consent
Listening terms and conditions
| understung and agree that the Firsthiet Fusion

Listening terms and conditions

the FiestNet Fusion e
service allows my organization's authorized users,

™ ganazatons

[t s dapeichecand o, o ety
purposes, to monitor nd fecord conversations sad
sounds on and around this device while 1 am on the
Iob

Location tarms and conditions.

such as dispatcher aod suparvisors, for satety [ 1 2 dspatcher and upensars. o atety
PUTPOses, 10 Monior and record conversations and. PurpOses. to monitor and record Conversations and
saunds on and acound this device while | am on the ‘sourds an and around this device while | am on the

job. ob.

Location terms and conditions. Location terms and conditions

1 understand and sgree that the FirstNet Fusion
lacation 2

patcher authorized uners such as, dispatchars and
upervisors, while | o on eh job. | atso understand |

i suspend o end location repoeting of my location

by e ouit 0f the Firstiiat Funion anolication on

Q

Allow Fusion to send you notifications?

Allow

Don't allow

©

Atow Fusion to take pictures ar

While using the app
Only this time

Don't allow

authonized users such as, dispatchers and
[ 2o whie |4 n ah .| o undecstand
ean aussnand or and location teoarting of m lncation

authorized users yuch an, dispatchers and

9
Allow Fusion 10 record sudio? %

Allow Fusion 1

e and manage phone
While using the app ?
Only this time Allow

Don't allow Don't allow

Registration process > Allow Fusion to access permissions

Geolocation service

Consent to services

Before you can use this application, you need to
agree to the terms and conditions. Read each linked
document. When you're done, the associated
checkbox activates,

After you check all the boxes, tap consent

Listening terms and conditions

| understand and agree that the FirstNet Fusion
service allows my organization's authorized users,
such as dispatcher and supervisors, for safety
purposes, 1o monitor and record conversations and
sounds on and around this device while | am on the

job.

Location terms and conditions.

| understand and agree that the FirstNet Fusion
service reports my location to my organization’s
suthorized users such as, dispatchers and

”~ @marvisore whils | am on ehloh | also undarstand |

®

Allow Fusion to find, connect to, and
determine the relative position of nearby
devices?

Allow

Don't allow

Consent to services

Before you can use this appiication, you need to
agree 1o the terms and conditions. Read each linked
document. When you're done, the associated
checkbox activates.

After you check all the boxes, tap consent.

== FIRSTNET
—

Built with ATST

Listening terms and conditions

1 understand and agree that the FirstNet Fusion

caniina alimue mu aenaniatinn'e antharsad teare

©

FirstNet Fusion Allow Fusion to access this devices location?
collects location data to ensure the users’ monitoring
and safety while in emergency situations, even when
the app is closed or not in use. Only authorized users
can see the location of tracked users.

Precise Approximate

While using the app
Only this time

Don't allow

Permission required

FirstNet Fusion requires to enable location to
run in background. Please select ‘Allow all the
time’ option in Settings/Applications/FirstNet
Fusion to continue.

Deny

Registration process > Allow Fusion to access nearby devices and location permissions

m— FIRSTNET.
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Using a secure SIM-based verification

Disable Wi-Fi and enable mobile data on your secure SIM card. Fusion automatically starts the
registration process and displays the Connecting screen.

= FIRSTNET
m— BUl with ATAT

Connecting...

Automatic registration with secure SIM card

If you do not have a secure SIM card, Fusion displays an error screen informing you the authentication
process failed. To log in using your wireless number, tap the ok button.

Authentication failed

Log In using alternative Wireless Number

SIM card authentication failed

S— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Android users
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After a successful registration process, Fusion redirects you to the main screen.

= Push-to-Talk

EMERGENCY EMERGENCY
AL MESSAGE

Q  Search Yy B

o
E

Zone : Zone 1 74 ScanList

Department 1

Channel

Group 1
Talkgroup
Affiliated to this group.

Channel 1

Channel

Al 3] 63| ©
Log in > Main Fusion screen

Terms of use and Privacy policy

You can find information about the terms of use and Privacy policy at the bottom of the page. After you
tap the links, Fusion redirects you to the dedicated pages.

=——= FIRSTNET
— it with ATET

Registration process
Wireless Number

{ 2023331555 (] J

Terms of use and Privacy policy
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Terms of use

Tap the Terms of Use link at the bottom of the page. Fusion redirects you to the dedicated page where
you can find more information about the terms and conditions that apply to your use of and access to

FirstNet Fusion.

Privacy policy

Tap the Privacy Policy link at the bottom of the page. Fusion redirects you to the dedicated page where
you can find more about the privacy information that applies to your use of and access to FirstNet

Fusion.

m— FIRSTNET.

WESISSN Built with AT&T

0 o firstnetcomsterms-z  +

—= FIRSTNET.| v (Gaw

— il with ATET

Terms and Conditions

FIRSTNET.COM TERMS OF USE
The FirstNet.com website is powered by AT&T

October 2018

INTRODUCTION

The following terms and conditions apply to
your use of and access to the Firstnet.com
Portal (the “Portal”), maintained and operated
by AT&T. The purpose of the Portal is to
provide details te the public safety community
about the FirstNet products and services
(“Purpose”). The terms “we” or “us” er “our”
refer to AT&T and the terms “you” and “your”
refer to you, an individual who is accessing or
using the Portal.

By using or accessing the Portal, you represent
that you are an adult of at least 18 years of
age and fully competent to enter into the
terms, conditions, representations and

Terms of use

O o firstnetcomprivacy: + @

=— FIRSTNET.| v G €D

e

Privacy notice

The FirstNet.com website is powered by AT&T

Privacy information for FirstNet users

July 1, 2024

AT&T’s FirstNet service is made available for
first responders around the country at all
levels of government and local organizations
and other public safety entities who answer
the call when emergencies arise. The First
Responder Network Authority (“FirstNet
Authority”) is an independent authority within
the U.S. Department of Commerce. Its mission
is to develop, build and eperate the
nationwide, broadband network that equips
first responders to help save lives and protect
communities. AT&T provides services pursuant
to a contract with the FirstNet Authority to
maintain a single, nationwide, interoperable
communications network dedicated when
needed to public safety communications.

When you use FirstNet services you are
considered a non-consumer customer of AT&T

Privacy policy

4.3 FirstNet Fusion guide: For Android users
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DETAILS ABOUT THE APPLICATION MENU

The main navigation menu includes the following sections:

My Account
Push-To-Talk
Contacts
Conversations
Call Logs

Plus

oo krwn -

Push-to-Talk 1

EMERGENCY EMERGENCY
CALL MESSAGE
vy Y

Q  Search

Zone: Zone 1 ¥4 Scan List
Department 1
Channel
Group 1
Talkgroup
(@ Affiliated to this group.
Channel 1
Channel
6
2 3 4 5

ol = 69)
Main menus

A more detailed description of each main menu and button on the screen is the following:

1. My Account. Select this hamburger menu for allimportant information to customize your mobile
experience including: your profile picture, your name, alias, user status, operational status,
phone number, Agency ID, silent mode, preferences, geolocation, voice, message, and video
settings, accessories, notifications and alerts, network, storage, get help section, the Fusion
version, and the Disconnect option.

Push-To-Talk. Displays all talkgroups and channels that you can connect to.

Contacts. Displays all individuals who you can communicate with.

Conversations. Recent calls and conversations.

Call Logs. Displays a list of all the calls that you have made and received on your Fusion
Android.

6. Plus. Displays a shortcut menu that allows you multiple ways of communication (Push-To-Talk,

A S

broadcast video, send messages, location, favorites).

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 13
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7. Filters. Based on the screen/menu that you access, you can see different filter criteria: - The
filters in the Contacts screen allow you to filter based on connectivity, user status, and
operational status. - The filters in the Push-To-Talk screen allow you to filter by channels,
disconnected channels, linked channels, talkgroups, and de-affiliated talkgroups. - The filters in
the Conversations screen allow you to filter by unread and read conversations.

8. Favorites. Displays only the contacts or conversations that you add as favorites.

9. My Organization and My Contacts. - My Organization displays the contacts that belong to the
company (Fusion shows the name of the organization that you are a part of). - My Contacts
displays your personal contacts that have Fusion accounts (if your admin activates the Public
Visibility).

10. Search bar.

1 = |AdminPv| 9 Favorites | @
EMERGENCY EMERGENCY
CALL MESSAGE
Q Search 10 3

o 7
M Person 12

Person 1

U1
L
Person 2
>

Person 3
L]
U4 Person 4
L
a Person 5
) =
e :
25"  Person6
. 0
L]
17 Parann 7
M Al | ['6 | ()
2 3 4 5

Fusion main menus and buttons

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 14
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MY ACCOUNT

To reach My Account, you must tap the 3 horizontal lines button in the upper left corner of your screen.

Person 1

O
&

Person 3

m * Person4

&
& Avalab

Person 5

F‘\- Person 6
& rescnr

My Account button

After tapping the three horizontal lines button, a new screen appears from the right.

< My Account

-’ Person 3 >
(555) 000-0333

o R

Silent mode
Shortcut
& Default Action R operationa status
Preferences >
Geolocation >
Voice Settings >
Message Settings >
Video Settings >
Accessories >
Notifications & Alerts >
My Account

Tap your name to view your Operational Status, Phone number, and Agency ID.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users
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You can change your profile photo by tapping on the small pen in the upper right corner.

< Back My Account

%v
74

Person 3
Alias
Operational Status >
Phone Number

Agency ID

My Account > User details

Status

The User Status feature allows you to signal your availability to colleagues using options such as On
Duty, Off Duty, or Do Not Disturb. The Do Not Disturb status mutes all Push-To-Talk alerts, including
sounds and vibrations, to prevent interruptions from Push-To-Talk calls. Emergency messages and calls
still reach you.

The User Status feature impacts the following:

¢ Availability signals: Your status displays visibly through color-coded indicators: green for On Duty,
red for Off Duty, and orange for Do Not Disturb.

¢ Alert and call handling: The type of notifications you receive from Push-to-Talk changes based on
your status.

e Connectivity: Your selected status reflects the way you appear in the Contacts list and location-
based searches.

¢ Group actions: You appear in group actions when you are On Duty.

< My Account < My Account
-'* Person3 > -'® Pperson 3 > ' Person3 >
’ (555) 000-0333 ’ (555) 000-0333 G’ (555) 000-0333
_ ff Duty Do Not Distur on Duty Do Not Disturb On Duty off Duty Do Not Disturb
My Account > Status > On Duty My Account > Status > Off Duty My Account > Status > Do Not
Disturb.

For more information about this feature, go to the Operational Status page in this guide (Contacts >
Operational Status).

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 16
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Silent mode

Silent mode is a user-controlled feature in Fusion that allows you to mute all app tones and notifications.
When you activate silent mode, the application suppresses alerts for incoming messages, calls, and
other notifications, ensuring that you can temporarily mute the application when appropriate.

Silent mode o

When Active, all app notifications are muted.

My Account > Silent Mode

Shortcut

You can set the Default Action or Operational status directly from the My Account menu using the

shortcuts shown.

< My Account

-'* Person3 >
(555) 000-0333
m Off Duty Do Not Disturb

Silent mode

When Active, all app notifications are muted

Shortcut

Ty Default Action 3 operational status

My Account > Shortcut

Default action
You can set the default action taken when you tap on a contact. There are two options:

1. Message: Start a conversation with the selected user.
2. Push-To-Talk Call: Start a Push-To-Talk call with the selected user.

Default Action
Defines whether clicking on a contact opens a conversation
starts a PTT call

@® Message
QPTT Calls

My Account > Shortcut > Default Action

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users
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Operational status

An admin activates the operational status and provides additional information about your location or
activity.

You only see the operational statuses that are available for your department, from the database of
operational statuses. The main/organization/department admin creates the database of operational
statuses.

For more information about this feature go to the Operational status section in the guide (Contacts >

Operational Status).

o B

Operational status

Q off

O Available

O Away

@® Meeting

Q Out of Office

QO Busy

My Account > Shortcut > Operational status

Preferences

Customize how you sort your contacts and how you handle incoming calls. Adjust Public Visibility,
Auto-answer settings, confirmation pop-ups, default tap actions, and Barge-in mode to match your
workflow and privacy needs. The system respects these preferences across the app, ensuring a
seamless and personal experience.

Enable Barge-In Mode
This feature increases channel call visibility and engagement. When it is enabled, any incoming channel

call appears on the top of the screen.

< Back Preferences

Enable Barge-In Mode ()

n mode

My Account > Preferences > Enable Barge-In Mode

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 18
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Public visibility
Other users can search you on the system and add you as a contact. You can enable or disable it.

For more information about this feature go to the Public Visibility section in this guide (Contacts > Public

Visibility).

Public Visibility c

My Account > Preferences > Public Visibility

Sort Contacts by

You can sort contacts in your list either by First name or Last name.

Sort Contacts by

@ First name
Q Last name

My Account > Preferences > Sort Contacts by

Auto-answer during an external call

You can choose either to auto-answer a call (external or emergency) or leave it to take manual action.

Auto-Answer during an external call

Auto Answer Fusion Call During an ()
External Call
Wh

enabled, Fusion calls will be auto-answered even if

anc

Auto Answer Emergency Call During D
an External Call

Auto Answer Emergency call during other calls

My Account > Preferences > Auto-Answer during an external call

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users
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Pop-up preferences

Change my status

You can enable this feature to change status from Off Duty to On Duty when you want to send a message
in a Group Conversation with the Reach only On Duty users feature enabled.

Pop-Up Preferences

Change my status D

On Duty when

sation meant for On
My Account > Preferences > Change my status

Disconnect from Talkgroups

You can enable this feature to receive a confirmation pop-up when you disconnect from a talkgroup.

Disconnect From Talkgroups o
Ask to confirm when changing your connection to a
talkgroup

My Account > Preferences > Disconnect From Talkgroups

Switching between Zones

You can enable this feature to receive a confirmation pop-up when you switch between zones.
Switching Between Zones o
Ask to confirm when switching between zones

My Account > Preferences > Switching Between Zones

Switching between Scan lists

You can enable this feature to receive a confirmation pop-up when you switch between scan lists.

Switching Between Scan Lists o

Ask to confirm when switching between scan lists

My Account > Preferences > Switching Between Scan Lists

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 20
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Default action
You can set the default action taken when you tap on a contact. There are two options:

1. Message: Start a conversation with the selected user.
2. Push-To-Talk Call: Start a Push-To-Talk call with the selected user.

You can also reach this setting by using the shortcut from the My Account menu.

Default Action

er clicking on a contact opens a conversation

s a PTT call
O Message
@ PTT Calls

My Account > Preferences > Default Action

Sending and resetting settings

In the lower part of the screen, you can see the Send Settings and Reset Settings buttons.

< Back Preferences

Change my status

Disconnect From Talkgroups

Switching Between Zones.

Switching Between Scan Lists

a8 8 s

Default Action

O Message
@ PTTCalls

| Reset Settings [

My Account > Preferences > Send Settings and Reset Settings buttons

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users
W\ Built with AT&T



Tap the Send Settings button. You will go to another screen where you can choose to whom you want t
send the settings. Select the contacts/groups you want and tap the Share button. The settings file is
prepared as an attachment in the conversation. Tap the Send button to share it.

Note: If you want to share the settings with more than one contact, or with a group, you must configure
the same options as for a new group conversation.

For more information about this feature, go to the Group Conversation Options section in this guide
(Conversations > Conversation Options > Group Conversation Options).

< Qe CIIED ©

= Organization P2a v Favorites <

Tk Settings Person 3

== 16KB

11:38 AM &
a UZ. Person 2
a g Person 3
o g' Person 4
a :;’r. Person 9

-_TE Settings file -
O] Type message E @  Typemessage 9
Mu Account > Preferences > Send My Account > Preferences > Send My Account > Preferences > Send
Settings > Select contacts Settings > Share > Contact Settings > Attached settings

conversation

By tapping the Reset Settings, you go back to the original settings configuration.

Reset Settings

Reset settings to default will overwrite your
current cenfiguration.
Same settings might not be updated due to

different applications version or OS.
Do you want to continue 7

Cancel Reset

My Account > Preferences > Reset Settings

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users
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Location

In this menu, you can enable or disable three features:

1. Geolocation
2. Ignore Battery Optimization
3. High Speed Geolocation Tracking.

< Back Geolocation

Geolocation ()

ithorize y

Ignore Battery Optimization

Tt

lication w gnifi

High Speed Geolocation Tracking 0

My Account > Geolocation

Geolocation

You can enable this feature to authorize your organization to locate you. You can configure the settings
so that your position can be tracked in real time, anytime.

For more information about this feature, go to the Location section in this guide (Contacts > Contact
options > Location).

Ignore Battery Optimization

This feature removes the listening of motion sensors and keeps listening for location services
periodically. By enabling this option, the application significantly drains the battery.

High Speed Geolocation Tracking

Your position is sentin real time. If enabled, the coordinates appear on the Dispatcher’s map itinerary
reports. If disabled, the physical addresses appear.

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 23
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Voice settings

In this menu you can configure multiple voice settings:

Push-To-Talk (PTT) floor mode
Push-To-Talk (PTT) queueing
Push-To-Talk (PTT) audio output
Always Connected mode for calls
Push-To-Talk (PTT) floor control sound
Al noise reduction

Live replay

Push-To-Talk audio enhancement

© e N> Rr~ODd-

Low latency audio
PTT floor mode

You can choose the action of the Push-To-Talk button. You have three options:

¢ Push-To-Talk mode: Keep the button tapped while talking.
* Toggle mode: Tap the button once to talk and again to stop.
¢ Both

< Back Voice Settings

PTT Floor Mode

@® PTT Mode

Tap and hold the PT utton to speak in a talkgroup o

hannel. Relea TT button to stop speaking

QO Toggle Mode

T buttor

T

T itton again to stop speakin

QO Both

My Account > Voice settings > PTT Floor Mode

PTT queueing

If you activate this feature, you can tap the Push-To-Talk button while someone with a higher priority is
speaking. By doing this, you are able to speak when the user with a higher priority finishes.

PTT Queueing

When enabled, you can hold or tap the PTT button v
another user with higher priority is speaking to
speak next

My Account > Voice settings > PTT queueing

S— FlRSTNE‘L 4.3 FirstNet Fusion guide: For Android users 24
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PTT audio output

Set up where your Push-To-Talk and channel output can be heard. You can choose between a Speaker or
an Earpiece.

PTT Audio Output

Cho

e whether you want to have audio playing from you
device speaker or an attached earpiece by default

@ Speaker
QO Earpiece

My Account > Voice settings > PTT Audio Output

Always Connected mode for calls
Allows a permanent connection of the application for calls and Push-To-Talk sessions.

Note:Once the user enables the Always Connected Mode feature, notifications do not come through to
the device while the application is closed.

Always Connected Mode for Calls 0

Enable thi
application fo

My Account > Voice settings > Always Connected Mode for Calls

PTT floor control sound

You can play sounds when taking and releasing the floor.

PTT Floor Control Sound

Play sounds when taking and releasing the floor

My Account > Voice settings > PTT Floor Control Sound

Al noise reduction

You can reduce the background noise in real time using an Al-powered filter for a better voice clarity in
noisy environments.

Al Noise Reduction

Reduce backg
audio filter. Irr

nd noise in real time using powered

5 voice clarity in noisy

My Account > Voice settings > Al Noise Reduction
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Live replay
Plays back your most recent Push-To-Talk call segment.

For more information about this feature, go to the Live Replay section in this guide (Contacts > Contact
Options > Push-To-Talk > Live Replay).

Live Replay o

Plays back your most recent PTT call segment in

talkgroup.

My Account > Voice settings > Live Replay
Push-To-Talk audio enhancement
You can improve voice quality at the expense of a lower volume during Push-To-Talk calls.

Push-to-Talk Audio Enhancement

v bled, this option may improve voice quality at the
expense of a lower volume during PTT calls.

My Account > Voice settings > Push-To-Talk Audio Enhancement

Low latency audio

You can change the audio configuration (different audio library) if there are disturbances in the sound or if
thereis an echo.

You can enable latency for audio calls:

¢ Default: Audio Record/Audio Track is used to run. This setting should be fine for most phones.
¢ Audio: Preferred low latency API, although it is only available from Android Nougat and above.

Low Latency Audio

Improve the audio latency or avoid echo by using another
w latency API for audio calls

(® Default

O Aaudio

My Account > Voice settings > Low Latency Audio

Message settings
Choose how you send and receive messages, from the default send button to read-receipt options.
Default send button

In Message Settings, you can choose the default button when you send a message: Send or OK-Send.
OK-Send adds to the message a small button to be checked by the recipient as a receipt confirmation.
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Message read confirmation

Choose if the initiator will be informed if you read their messages in a one-to-one conversation.

< Back Message Settings

Default Send Button

QO 0K-Send

® Send

Message Read Confirmation

ether or not you want to inform the se

My Account > Message Settings

Video settings

You can reduce CPU usage and improve battery consumption by lowering broadcast video quality.

Choose between Default, Low Resolution, Low Frame-Rate, or Low Resolution and Frame-Rate.

< Back Video Settings

Broadcast Video Quality

o quality and device resource nee
to optimize for battery life

@® Default
24fps @ 640x48(

O Low resolution
Afg x24(

QO Low frame-rate
12 640x48C

O Low resolution and frame-rate
> 20x240

My Account > Video Settings
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Accessories

Fusion supports Bluetooth, USB, and wired accessories, including remote speaker mics, earpieces, and
vehicle kits. You can pair devices, configure action/emergency buttons, and manage permissions for
enhanced usability. Dedicated buttons enable quick access to Push-To-Talk and emergency features.

You can configure your hardware accessories, such as Hardware PTT Button, BLE Wireless Accessories,

and USB accessories in this menu.

< Back Accessories
Hardware accessories

Hardware PTT Button >

action should be triggered when you press the

BLE Wireless Accessories >

configure BLE wireless accessories

USB accessories >

My Account > Accessories

Hardware PTT button

You can configure what action should be triggered when you press the hardware button. You can select
one of the three options: PTT control, Emergency Call, or Emergency Message.

< Back Hardware PTT Button

Hardware PTT Button

2 what action should be triggered by the Hardware

@ PTT control
(© Emergency Call
O Emergency Message

PTT Associated Channel/Talkgroup >

My Account > Accessories > Hardware PTT Button
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If you choose the PTT control option, you can select the associated channel/talkgroup for the button.
Tap the preferred option, then tap the Back button to return to the previous screen.

< Back Assoc_:::lt::rg::nnelf
Channel 1

Department 1

Group 1

Organization P3b

My Account > Accessories > Hardware PTT Button > Associated Channel/Talkgroup

Wireless button

Toggle on the Wireless button to connect a Bluetooth accessory with the application.

< Back BLE Wireless Accessories

Wireless Button

Pair your Bluetooth accessory.

My Account > Accessories > BLE Wireless Accessories > Wireless Button

To enable this feature, ensure that location services are turned on for your mobile device and that the
Fusion has location permission. To activate location on your Android mobile phone, go to Settings >
Location and check to ensure is switched on.

Location Service is disabled

To be localized on the map, activate the
Location services.
Go to Settings > Location

Not Now Settings

Wireless Button > Location service disabled
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Note: Bluetooth must be enabled on your mobile phone to find and pair a wireless button with the

application. On your Android mobile phone, go to Settings > Connections and check to ensure Bluetooth
is switched on.

To allow the application to work properly with Bluetooth activated, you need to allow Fusion permission
for nearby devices. To do this, tap on the Allow button when the window pop-up asking for this
permission appears.

< Back BLE Wireless Accessories

Wireless Button
Pair your Bluetooth accessory,

Action Button 1

You can assign the programmable action key for PTT floor
control or Emergency call or Emergency alert

@ PTT control

Q Emergency Call
Q Emergency Message

Action Button 2
You can assign the programmable Emergency key for
Emergency call or Emergency alert

@ PTT control

QO Emergency Call

~- _

&

Allow Fusion to find, connect to, and determine
the relative position of nearby devices?

Don't allow

Wireless button > Allowing permission for nearby devices

Once all the permissions are granted and the Wireless Button feature is enabled, a scan of the nearby
Bluetooth devices starts. Discovered devices appear in a list.

Select a device.

Jabra Evolve2 65 A

cP1s2

Bowie MZ10

LE-Razer TWS

WH-CH7ZON

cP142

LE_WH-XBI1ON

IBKS105

Crusher Evo

Wireless Button > Find nearby devices
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Tap the device you want to connect to. A window pop-up appears letting you know the device is
connected. The device’s name appears under the Wireless Button feature. When the feature is inactive,
a window pop-up appears confirming the device is disconnected.

< Back BLE Wireless Accessories

Wireless Button

Action Button 1

@ PTT control
O Emergency Call
(O Emergency Message

Action Button 2
geney alert
@® PTT control

O Emergency Call
(O Emergency Message

Emergency Button

o D
O Em

Wireless Button > Successfully connected device

Action and Emergency buttons

< Back BLE Wireless Accessories

Wireless Button
sur Bluetocth accessory

Action Button 1

@ PTT control
O Emergency Call
Q) Emergency Message

Action Button 2
@ PTT cantrol

(O Emergency Call
(O Emergency Message

Emergency Button

o " Bluetooth device disconnected

Wireless Button > Bluetooth device disconnected

When you pair a wireless accessory with action buttons and an emergency button, you can select
whether to take the floor, send an emergency message, or make an emergency call when pressing each

button.

Action buttons

For each action button choose the default action and assign a channel or talkgroup.

Note: The channel can be assigned only if the Push-To-Talk control is selected.

When the assigned channel is connected, the dedicated Push-To-Talk button previously defined
controls the floor on that channel. If the buttons are unassigned to a given channel, they act by default on

the last opened channel.

Action Button 1

@ PTT control
(O Emergency Call
O Emergency Message

| PTT1 Associated Channel/Talkgroup

Action Button 2

¥ ign the programmable Emerger
call mergency alert.

Q PTT control

@ Emergency Call

O Emergency Message

My Account > Accessories > BLE Wireless
Accessories > Action buttons 1 and 2

< Back Channels

Channel 1
Departament 1

Group 1

My Account > Accessories > BLE Wireless
Accessories > Action Buttons > PTT Select associated

Channel/Talkgroup
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Emergency button
Choose the default action for this button.

Note: The Push-To-Talk control is not be available.

Emergency Button
You can assign the programmable Emergency key fo

Emergency call or Emergency alert

(® Emergency Call
O Emergency Message

My Account > Accessories > BLE Wireless Accessories > Emergency button

USB accessories

To select what type of device to connect, tap on the USB accessories button. Select your preferred
option from the list. To return to the earlier menu, tap the Back button.

< Back USB accessories < Back USB accessories

USB accessories
Valar Valor v

TPL
X-COMM

X-COMMAND

My Account > Accessories > USB accessories > Select
an accessory

My Account > Accessories > USB accessories

Notifications & alerts

Customize notification settings for messages and calls, including vibration, tones, and mute options. The
system supports in-app and system alerts, ensuring users remain informed during critical events.

Messages

¢ Enable Notifications: you can choose to enable/disable notifications for in-app or system alerts.
¢ Enable Vibrations: you can enable/disable the vibrations for the in-app notifications.

< Back Notifications & Alerts

Messages

Enable Notifications o

e or disable notifications for both in-app

Enable Vibrations O

Turn vibration on or off for notifications

My Account > Notifications & Alerts > Messages
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Push-To-Talk

* Mute extra tones: you can mute call tone for various actions.

Push-to-Talk

Mute extra tones

It can mute call tone for various actions, suct
e and more EXCEPT for emergency calls

My Account > Notifications & Alerts > Push-To-Talk

Network

Adjust download options, connectivity preferences, and protocol settings to match your connectivity
needs.

e Attachment Auto-Retrieval: you can set the app to automatically download attachments when you

receive them

¢ Only on Wi-Fi: If enabled, you can select Wi-Fi access exclusively. If disabled, your primary
connection is cellular, while Wi-Fi connects only to enhance coverage.

¢ Force TCP: you can enable force TCP protocol from start.

< Back Network

Attachment Auto-Retrieval O

Automatically download attact
them. When disabled, you can manually download received

Only on Wi-Fi [ @)

My Account > Network
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Storage

If enabled, the Message Auto-Deletion feature allows you to define a period after which the messages will
be automatically deleted from the device storage. You can select from the following options: 2 hours, 4
hours, 8 hours, 12 hours, 1 day, 3 days, 7 days, 14 days, 1 month, 2 months, 3 months, 4 months, 5
months, or 6 months.

Older Than
QO 2hours
Q 4hours
Q shours
QO 12hours
Q 1day
QO 3days
Q 7days
Q 14days
QO 1month
QO 2montns
@ 3months
O #monhs
QO smonths
Q 6&months

My Account > Storage > Message Auto-Deletion period

Get help

In the Get Help page, you can access support contacts, enable debug mode, and send logs for
troubleshooting:

e Contact Us: you can contact the number there for support, or you can send your logs.

¢ Debug Mode: When contacted by support, you can activate debug mode to capture application call
information.

* Remote Logs: Allow the administrator to collect your application logs remotely.

¢ Contact Us: you can send an email to support team with extracted logs.

Support resources include how-to guides, training materials, and direct links to Fusion Care and Admin
portals. Agencies can escalate issues and request more training or onboarding support.

¢ Back Get Help < Back Get Help

Contactus

%, (800) 574-7000

Debug Mode o

Remote Logs

[ Send Logs

8

4items

Contact us > 15550000223 20..0959 914 log.zip

@ mMosE m

My Account > Get Help My Account > Get Help > Contact Us
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When you enable Remote Logs and your admin requests the application logs, you receive a notification
that informs you about the collection process. The Debug Mode button stays grayed out until the
application completes collecting the logs.

Remote Logs 506 #i %
Your application logs are being collected,

B I\. Remote Logs Your application logs are being col,

Contact us
- % (B00) 574-7000
[ Send Logs }
Debug Mode .
afte s are sent and
dministrator to collect my applications lags
Contactus >
Send email to suppart team with the extracted logs
Notifications > Remote logs notification My Account > Get Help > Debug Mode during log

Disconnecting

collection process

To exit the Fusion application, tap the Disconnect button. A window pop-up appears. Tap Disconnect to

confirm your choice.

While disconnected, you do not receive notifications on your mobile device and no location data is sent.
Once you login to the application, you receive all the notifications of the missed interactions.

< My Account

B vefoult Action

Preferences
Geolocation

Voice Settings
Message Settings
Video Settings
Accessories
Notifications & Alerts
Network

Storage

Get Help

Wersion 4.3.1 (r150203]

R operstiona status

Disconnect from the app?

Cancel

My Account > Disconnect My Account > Disconnect > Confirmation pop-up
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PUSH-TO-TALK

Fusion Push-To-Talk is a next-generation, mission-critical communication feature designed for public
safety agencies and enterprise teams. Fusion delivers high-quality, instant voice communications that
emulate traditional public safety radio while enabling advanced interoperability across smartphones,
radio and purpose-built devices.

FirstNet Fusion empowers agencies to unify thousands of users into secure talkgroups, supporting multi-
agency coordination during large-scale incidents. Its robust feature set and standards-based design
ensure reliable, real-time communication for critical operations.

Zones

Zones are collections of channels and talkgroups grouped for an event (mission, accident, incident, etc.)
or an area. Zones restrict your communication view to only the channels and talkgroups relevant to an
event. Every channel and talkgroup must belong to a zone; their defined priorities apply inside the zone.
Admins create and order Zones, and assign users to multiple ones.

When you open the Push-To-Talk menu, you see your default zone and the system connects you to its
first channel automatically. The remaining channels in that zone appear in the order set by the admin,
and you can join them manually.

{4 Channel : Departament 1
Taptoret

um 10 Pushto-Talk screen
= Push-to-Talk
EMERGENCY EMERGENCY
CALL MESSAGE
Q Searct

v oo

| Zone :Zone 1 4| Scan List

Departament 1

hannel | Priority lavel ()
C > this channel

Push-To-Talk > Zones > Connected to zone
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You can connect to only one zone at a time. To change the zone, tap on the pencil button and select the
zone you want to connect to from the available list. Tap the Select button to change the zone.

< Back

Select Zone
Zone 2 J
Zone : Zone 1 4 I Scan List

Zone 3 W
Departament 1 - -
Channel | Priorit
@ Connected t hannel
Channel 1
Channel | Priority love
(D Disconnected fram this channe
Group 1
Talkgroup | Priority level ()

il

Push-To-Talk > Zones > Change zone Push-To-Talk > Zones > Change zone > Select the zone

When you switch to a different zone, you will disconnect automatically from the previous zone’s groups
(channels or talkgroups), and the new groups from the newly selected zone appear. After selecting the
new zone, a confirmation pop-up appears on your screen. You can disable the confirmation in the
window pop-up by checking the Don’t ask me again option.

Do you want to quit Zone 1?

You'l be disconnected from your connected
channels and talkgroups.

[J Donit ask me again

Cancel Quit this Zone

Push-To-Talk > Zones > Change zone > Confirmation pop-up
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If you lose network connection while switching to another zone, you see the message "A network
connection is mandatory to perform this action."

Channel : Departament 1

1o retum to Push+o-Talk screen

< Back

Select Zone

Zone 1

Zone 3

I Error while switching zone

Select

Push-To-Talk > Zones > Change zone > Network unavailable

If you disconnect and then reconnect to the app, you automatically rejoin the last zone you were
connected to prior to disconnecting.

Scan lists

Organize communication by geographic or operational boundaries. Scan lists allow you to monitor
multiple channels and talk groups, set priorities, and manage lists for efficient group communication.
Admins can create, edit, and assign scan lists to users and departments.

You can filter the Channels and Talkgroups on your Push-To-Talk page by using the scan list option.

If enabled by an admin, a user can create his own scan list. Additionally, an admin can create one or
more Scan lists. If you are part of any of these lists, they appear in your subtab. You are automatically
connected to the first five Channels associated with the Scan list you are connected to, and affiliated
with all the corresponding Talkgroups.

Reception and transmission are based on priority, and you can be active in only one Talkgroup at a time.

{4 Channel : Departament 1
Tap toretum o

Pushio-Talk screen

= Push-to-Talk
EMERGENCY EMERGENCY
CALL MESSAGE

Q Searct vy

PLUN | Scan List : Scan List 3 4

Departament 1

O;
@

Channel 1

@

Push-To-Talk > Scan List
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Note: You do not receive the activity from an auto connected channel if the channelis not part of the

Scan list you are connected to.

You can choose to change the Scan list with another list created by you or by the Admin. To change the
Scan list, tap on the pencil button, select the list you want, then tap the Select Scan List button. A
window pop-up appears informing you that are disconnected from the Channels and Talkgroups from the
current Scan list. Tap the Quit Scan List button.

} Channel : Departament 1

Tap to retur

= Push-to-Talk

EMERGENCY
CALL

Q Search Yy U

PN Scan List : Scan List 3 I

Departament 1

m ot o0 @
Connected to this channel

©

Channel 1

Channel | Priority level ()

@ Connected to this channel

©

i @ ®

Creating a Scan list

< Back @® Create Scan
Created by me

L Scan List 3 ] 72 W
Created by an admin

( Scan List 2

L

Push-To-Talk > Scan List > Edit >
Select Scan List

Do you want to quit Scan List 3 ?

You'l be disconnected from your connected
channels and talkgroups.

[] Donit ask me again

o

Push-To-Talk > Scan List > Edit >

Quit Scan List

You can create your own Scan list by selecting the Channels and Talkgroups you want. The number of
Channels and Talkgroups which can be added in a Scan list is limited at the organization level. To create

an Scan list, tap the Edit button.

m— FIRSTNET.
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= Push-to-Talk

EMERGENCY EMERGENCY
CALL MESSAGE

Q Search vy U

PNl Scan List : Scan List 3 I

Departament 1

) Connected to this channel
©

Channel 1

Channel | Priority level ()
@ Connected to this chennel
©

e C] = (0]

Push-To-Talk > Scan List > Edit
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Tap Create Scan List button in the upper right corner of your screen

Created by me
Scan List 3

e m

Created by an admin

Scan List 2

Push-To-Talk > Scan List > Edit > Create Scan List

Enter a name (maximum 80 characters) for your Scan List and choose the desired Channels or

Talkgroups that you want included in this scan list.

 sack  nck
Scan List Name

Scan List Name
Scan List Example|

Scan List Example]
| ) L J
Channels I Talkgroups Channels Talkgroups
(2) selected

1) selected
Q,

Q
I Group 1 ‘

I Channel 1

O] | Departament 1

R
Push-To-Talk > Scan List > Edit > Create Scan List >

Push-To-Talk > Scan List > Edit > Create Scan List>
Choose Channels Choose Talkgroups
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After selecting the channels and talkgroups you want, tap on Next in the lower part of your screen to go
ahead to the Priority level section where you can set the order of the priorities.

< Back Create Scan

Priority level

Channel

||

Push-To-Talk > Scan List > Edit > Create Scan List > Priority level

After setting the priority level, tap on the Create Scan List button. The Scan list is now created and you
can see it in the edit section of the Scan list.

< Back @ Create Scan

Scan List3 Z W
I Svan List Example 7 W

Created by an admin

Scan List 1

Scan List 2

Select

Push-To-Talk > Scan List > Edit > Created scans by me

The Scan list created by you, is visible only to you. The maximum number of Scan lists you can create is
defined at the platform level.
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Editing and removing a Scan list

You can edit any Scan List that you have created. Tap on the Edit button, on the next screen tap the Edit
button corresponding to the Scan List you want to edit. Make any changes you need then tap Edit Scan
List button to save the modification.

{4 Channel
Tap to retum t

< Back ® Create Scan
= Push-to-Talk Crested by e
EMERGENCY EMERGENCY i
S il J 7
Q Search vy o Scan List Example imj

Created by an admin

Scan List 1

Scan List 2

Push-To-Talk > Scan List > Edit Push-To-Talk > Scan List > Edit Scan list created by me

You can edit the name, the list of Channels and Talkgroups or their priority level. After editing, tap on the
Edit Scan List button in the lower part of your screen.

< Back Edit Scan

Scan List Example

Channels Talkgroups

Q

Channel 1

0 | Departament1

Push-To-Talk > Scan List > Edit Scan list > Name, channels and talkgroups
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To remove a Scan List, tap the Edit button. On the next screen, tap the Delete button corresponding to
the Scan List you want to delete. Tap the Delete button to confirm the action.

< Back @ Create Scan

Created by me

[ Scan List 3 ] s

l Scan List Example J Vi

Created by an admin

[ Scan List 1 I

[ seanList2 ] Delete Scan?

Cancel - elete

Select

Push-To-Talk > Scan List > Edit Scan list > Delete Scan Push-To-Talk > Scan List > Edit Scan list > Delete Scan

list list > Confirmation pop-up

Channels

Channels are persistently connected communication groups. Within a channel conversation, you can

start a Push-To-Talk call or an Emergency Call, send emergency messages, broadcast video, share your
location, or start a conversation.

A Push-To-Talk channel allows users from the same group to connect to a channel (like standard walkie-
talkie devices). Each organization group has a corresponding Channel automatically created when the
admin creates the group. The Channels feature can be accessed from the Push-To-Talk menu on your

phone.
=
Q  Search vy o
Group 1
Tk | ey e @) °
e 2] =] (0]
Push-To-Talk > Channels
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Note: The maximum number of participants connected at the same time in a channel is 1000 users.

Note: The default Push-To-Talk screen displays a message when you have no channels or talkgroups
assigned to you.

Push-to-Talk

Q  Search vy o

Zone Scanlist Notassigntoa zon.. 7

You are not assigned to any channels or
talkgroups.

e = ©
Push-To-Talk > No channels or talkgroups assigned to you

Connecting to one channel

You connect to a channel by switching the channel button from off to on.

Tap1
=| Push-to-Talk

Group 1
Talkgroup | Priority level (@)

Il E] =] 0]

Push-To-Talk > Channels > Connecting to one Channel
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You can tap on the name of the channel to open the Push-To-Talk screen.

™

© N O A

9.
10.
11.

< Back 1 2 More options
EMERGENCY EMERGENCY
CALL MESSAGE
3 4

| Channel: Departament 1 |

© 0060

Broadcast Video Location Conversation Speaker

5 6 7 8

« (0 e

Live Replay

Press to Talk 10

Disconnect () 11

Push-To-Talk > Channels > Connecting to one Channel > Channel screen buttons

Back button: Takes you back to the previous menu.

More options: Displays the Preferences menu where you can ask for Reach-back request or an
Urgent Reach-back request or you can see the users who are part of this channel.

Emergency Call: You can make emergency calls to a predefined list of recipients.

Emergency Message: You can send emergency messages to a predefined list of recipients.
Broadcast Video: Share live one-way video in real-time to channel members.

Location: See the location of all channel members (if the feature is enabled).

Conversation: Go to the conversation with the channel members.

Audio Output: You may switch between available audio outputs (headphones, loudspeakers,
headset, or Bluetooth device).

Push-To-Talk button: When a user taps the button to talk, they take the floor to communicate.
Live Replay: Allows you to hear again all the bursts from a Push-To-Talk.

Disconnect: Switching off the toggle disconnects you from the channel.

For more information about this feature, go to the Push-To-Talksection in the guide (Contacts > Contact
Options > Push-To-Talk).

Note: To take the floor in a Push-To-Talk channel or multi-channels, tap the large blue Push-To-Talk
button. You have three options: Push-To-Talk mode (keep the button tapped while talking), Toggle mode
(tap the button once to talk, tap again to release the floor), Both (Push-To-Talk mode and Toggle mode are
available, choose between them).

For more information about this feature, go to the Push-To-Talk Options section in the application (My

Account > Voice Settings).
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Note: If no user took the floor before, when you tap the Live Replay button, a notification pop-up appears

informing you there are no recordings available.

For more information about this feature, go to the Live Replay section in the guide (Push-To-Talk > Live

Replay).

< Back More options

EMERGENCY EMERGEN
MES

CALL

Channel: Departament 1

Press to Talk

7 No recordings available

Push-To-Talk > Channels > Connected to one channel > Live replay notification pop-up

Note: Depending on the settings you choose on your device, a beep plays when you take the floor by
pressing the Push-To-Talk button and a different beep plays when you leave it.

For more information about this feature, go to the Voice Settings section in this guide (My Account >
Voice settings > Push-To-Talk Floor Control Sounds).

The Push-To-Talk burst’s duration is restricted to a specific period established at the platform level.
While you are talking, you see a blue timer. As time ends up, the maximum duration of the Push-To-Talk
burstis reached, and the floor is automatically released.

< Back More options

EMERGENCY EMERGENCY
CALL MESSAGE
Channel: Departament 1

© 006 0

BroadcastVideo  Location  Conversation  Speaker

Channel screen > User talking according to burst’s duration
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The Push-To-Talk button appears as active, but if you try to take the floor in the following cases, you
receive one of the notification pop-ups:

¢ [f you are the only participant, a notification pop-up appears with the message "You are the only
user connected".

e [f another user is currently taking the floor, a notification pop-up appears with the message "Another
user is talking".

e [f there is a server error, a notification pop-up appears with the message, "Due to a server error, the
floor cannot be taken now, please try again later".

e |[f you get a text notification saying, "The server cannot accept floor request in this moment.
Please try again later" means that no resource is available for the participant to take the floor or that
there is a non-determined reason for not being able to take the floor.

< Back More options

EMERGENCY
CALL

Channel: Departament 1

No other user is connected

Press to Talk

Channel > No other user is connected
Note: The Push-To-Talk button is inactive if the Deny to Transmit option is enabled for that channel.
Connecting to multi-channels

The Multi-Channels feature allows you to connect to more than one channel at the same time. Some
channels can have a higher priority than others, depending on the settings made by the admin.

{4 Channel : Departament 1

= Push-to-Talk = Push-to-Talk

EMERGENCY EMERGENCY
CALL MESSAGE

carch v oo Pearc v oo
Deparlamenl 1 Departament 1
chaanet | priorityteve @)
Channel 1 Channel 1

Push-To-Talk > Channels > Connecting to Multi- Push-To-Talk > Channels > Connecting to Multi-
Channels Channels > User speaking in Department 1
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When connected to more channels at the same time, the channel with the higher priority is heard if the
users are taking the floor.

You can switch between channels by swiping on the black bar with the name of the channel or by tapping

onthe arrows on the side.

i Channel : Channel 1

10 Push-to-Talk screen

= Push-to-Talk
EMERGENCY EMERGENCY
CALL MESSAGE
Q Search Yy o

PLUT Scan List : Scan List 3 4

Departament 1
@ Channe «@

Push-To-Talk > Channels > Connecting to Multi-Channels > Switching between channels

Deny to transmit on channel

When the feature Deny to Transmit on Channel is activated for a channel and you are not set as an
exception, you are not able to take the floor in this channel.

The Push-To-Talk button appears inactive, and a new label shows "You are not allowed to transmit"
instead of "Press to talk".

Use case: Your Admin activated the feature Deny to Transmit on Channel (you are not set as an
exception) for Channel 1 (of which you are part). If you tap on the channel and try to take the floor, you
cannotdo it.

Channel: Channel 1

Person 2 s talking

@060

BrosdcastVideo  Location  Comersation  Speaker

Live P play

. S sos @O
Push-To-Talk > Channels > You cannot take the floor Push-To-Talk > Channels > Deny to Transmit > You
cannot take the floor
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Even if you are denied from transmitting to channel, you can still access the Live Replay button and
listen to all previous bursts from the channel.

Channel 1
Replay Recordings

Person 2 5:02PM

® &——m— v

Push-To-Talk > Channels > Deny to Transmit > Listen to bursts from the other users

Reach back request

The Mobile user who has the Push-To-Talk feature active can send a standard or an urgent reach back
request to notify the Dispatchers or users connected to that channel that they must take the floor.

Sending a Reach back request

To send a reach back request or an urgent reach back request you must be connected to the channel and
tap on the More options button in the upper right corner. A new menu opens, and you can choose
between Reach Back request, Urgent Reach Back request or Details.

Channel: Departament 1
0 06 O
Preferences

BroadcastVideo  Location  Conversation  Speaker

% Urgent Reach-back Request

© Details

Press to Talk

Channels > More options Channels > More options > Reach Back Request
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Tap Reach-Back Request. A new menu opens, where you can choose the users or Dispatchers you want
to send the request to. After choosing the recipients, tap the Send button.

< Back Reach-back Request

Send request to
Dispatcher Manager

Send request to connected user

Q Search

@ ﬁ. Person 2

Channels > More options > Reach Back Request > Sending a Reach-Back Request

If your request was sent successfully, you receive a notification stating "Request sent".

Press to Talk

Channels > More options > Reach Back Request > Reach Back Request sent
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Receiving a Reach back request

As areceiver of a Reach-Back Request or an Urgent Reach-Back Request, you hear a special ringtone
notifying of that, whether your phone is locked or not. You can see the requests you received on the
Push-To-Talk screen, next to the Filter button.

Departament 1 523 P11 Departament 1 523 bM
Person 2: Reach-back Request Person 2: Reach-back Request

=T USIT IO TaK

EMERGENCY

CALL

Q Search i @
PLUTH Scan List - Scan List 3 4

Departament 1

Channel | Priorhy level ()
© Connected to this channel
©

Channel 1

Channel | Priority level ()
© Connected to this channel
©

° Departament 1

Person 2

e R e e ® coen
Push-To-Talk > Reach Back Request notifications Push-To-Talk > Reach Back Request received

In the menu with the Reach back requests received you can also see who sent you the requests, in what
channel, the time and the date. Tap the blue Push-To-Talk button to take the floor in the channel where
you were requested.

Note: The notification disappears from the notifications center, as you tap the Push-To-Talk button or if
you delete the notification.

Note: If you disconnect from a channel on which you received a Reach-Back Request, the notifications
disappear from the notifications center.

Details

To check which members are currently connected to the channel, tap the Details button in the
Preferences menu.
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The users connected to the channel appear at the top of the list and have their names written in black
font. The users who have their name written in gray font are not currently taking part in the connected to
the channel.

£ Department 1

Q  Search

2 users connected out of &

ﬁ' P | Pusho-Talk

2° Persond [ ——
Preferences g Avallable {4+ PushioTal

% Urgent Reach-back Request r )
Bl Person
e

% Reach-back Request

@ Desalls

Channels > More options > Preferences Channels > More options > Preferences > Details

Live replay

If enabled, the Live Replay feature allows you to hear again all the bursts from a channel session. If you
are in a noisy environment and you do not understand well the user who is speaking, you can use the Live
Replay button to hear the last bursts instead of asking the respective user to repeat.

Note: The Push-To-Talk Burst is the automatic recording of the audio transmission you make between
taking and releasing the floor.

You are able to replay the activity of a Push-To-Talk Call only starting with the moment you joined the
channel.

Note: If no user took the floor before, when you tap the Live Replay button, a notification pop-up appears
informing you there are no recordings available.

< Back More options < Back More options

EMERGENCY
CALL

EMERGENCY
CALL

Talkgroup: Group 1 Talkgroup: Group 1
Person 2 is talking
(o I =) o ()
BroadcastVideo  Location  Conversat tion  Speaker BrosdcastVideo  Location  Comersation  Spesker
Upgrade to Emergency Call Upgrade to Emergency Call

Press to Talk

Press to Talk

End Call

End Call

Push-To-Talk > Live Replay > No recordings available Push-To-Talk > Live Replay > Live Replay button active

window pop-up
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You can access the recordings by tapping the Live Replay button only when it is active. The last available

bursts appear along with the progress bar, the name of the speaker, the time when the burst ended, the
duration of the recording, and the Play/Pause button.

If another member takes the floor while you are listening to a burst, the recording pauses automatically.

Group 1 Group 1
Replay Recordings Replay Recordings

Person 2 5:40 PM

Person 2 5:40 PM

®©6—— M un | ——e—— o

Person 3 5:40 PM Person 3 5:40 PM

® &——— wn ® & —m7M— wn

Push-To-Talk > Live Replay > Live Replay bursts Push-To-Talk > Live Replay > Live Replay bursts playing

Talkgroups

Talkgroups are communications groups that support interoperability features for efficient
communication. You can join, manage, and affiliate/deaffiliate from talkgroups, start emergency
calls/messages, broadcast video, and share location.

Talkgroups are found in Zone and Scan list, functioning in the same way. Talkgroups are created by the
Fusion Admin.

Note: Inside Zone and Scan list, you can be active on only one Talkgroup at a time.

Q Search Yy U

Departament 1
Ghannel | Priority level

@ Connected to this channel

Channel 1
Channel | Priority level

@ Disconnected from this channel

Group 1

Talkgroup | Priority level (E)

Al ] @ (0]

Contacts

Push-To-Talk > Talkgroups
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If you tap on the talkgroup a new push-to-talk callis launched:

< Back 14 2 More options
EMERGENCY EMERGENCY
CALL MESSAGE

Talkgroup: Group 1

s 6 7 8
© 060600

Broadcast Video Location Conversation Speaker

Upgrade to Emergency Call 9

i

Press to Talk

Push-To-Talk > Talkgroup > Push-To-Talk buttons

Back button: Takes you back to the previous menu.

2. More options: Displays the Preferences menu where you can affiliate/deaffiliate from the
talkgroup or the details of the talkgroup.

3. Emergency Call: You can make emergency calls to a predefined list of recipients.

4. Emergency Message: You can send emergency messages to a predefined list of recipients.

5. Broadcast Video: Share a live video in real-time with the other participants of the Push-To-Talk
call.

6. Location: See the location of the other participants (if the feature is enabled).

7. Conversation: Go to the conversation with the other participants.

8. Audio Output: You may switch between available audio outputs (headphones, loudspeakers,
headset, or Bluetooth device).

9. Upgrade to Emergency Call

10. Push-To-Talk button: When a user taps the button to talk, they "take the floor" to communicate.

11. Live Replay: Allows you to hear again all the bursts from a Push-To-Talk.

12. End call.

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 54
——\ Built with AT&T



Preferences menu

To check which members are currently connected to the talkgroup, tap the Details button in the
Preferences menu.

The users connected to the talkgroup appear at the top of the list and have their names written in black
font. The users who have their name written in gray font are not currently taking part in the Push-To-Talk
call.

< Group1

Q Search

2 users connected out of §

& Person 2 i PushtoTolk

g Person 4 1 PuabtoTak
Avallable

Preferences

@ Disaffiliate. 0 Person 1
& -~
Talkgroup > More Options > Preferences menu Talkgroup > More Options > Preferences menu >

Details

Mutual Aid

Mutual Aid allows agencies from different Fusion organizations to link channels and talkgroups between
their users.

As a user from a linked Channel/Talkgroup, you can see the name of the external users, make
prearranged group calls, write messages in prearranged group conversions, and Broadcast Video to the
linked group.

You can find a Mutual Aid Channel/Talkgroup by the linked symbol before the name.

More options = Push-to-Talk More options

= Push-to-Talk

EMERGENCY

Channel: Mutual Aid Channel o Sean L L

BrosdcastVidea  Comversation Earpece
. %
Channel 1

w & Mutual Aid Channel Press 1o Talk

Brosdcast Video  Canversati ion Earpiece

Upgrade to Emergency Call

Press to Talk

Push-To-Talk > Mutual Aid Mutual Aid Channel Push-To-Talk > Mutual Aid Mutual Aid Talkgroup
Channel screen Talkgroup Push-To-Talk screen
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Use case 1: Create Conversation with the linked Channel/Talkgroup

You are in the Push-To-Talk screen. When you start a prearranged conversation with a
Channel/Talkgroup that is linked to an external organization, the members of the linked group can see the
conversation.

Use case 2: Make a Push-to-talk Group Call with the linked Talkgroup

You are in the Push-To-Talk screen. When you start a Push-To-Talk Group Call with the linked Talkgroup
the members of the linked group receive the Push-To-Talk Group Call.

Note: The call can be established if at least one user from the same organization answered the call.
Use case 3: Create Broadcast Video with the linked Channel/Talkgroup

You are in the Push-To-Talk screen. When you start a Broadcast Video with the linked Channel/Talkgroup
the members of the linked group receive the Broadcast Video.

Search

You can search for channels or talkgroups using the search bar.

= Push-to-Talk

EMERGEch EMERGENCY
MESSAGE

K

Zone : Zone 1 4 ScanList

Depanamem 1

priontyevel @)
410 tis channel

Channel 1
Q Group1

Push-To-Talk > Search bar
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Filter

You can filter the channels by different categories. To access the Filters menu, tap the Filter button next

to the Search bar.

= Push-to-Talk

EMERGENCY EMERGENCY
CALL MESSAGE

Departament 1
Channel | Priority leve
o this channel
Channel 1
Ghannel | Pri
Discor

Push-To-Talk > Filter

In the Filters menu you can select one or multiple options regarding Channels and Talkgroups:

* Connected Channels

¢ Disconnected Channels
¢ Linked Channels

e Affiliated Talkgroups

¢ De-Affiliated Talkgroups

After you select the desired filters, tap the Apply button to save the changes.

= Push-to-Talk

EMERGENCY EMERGENCY
CALL MESSAGE
Connected Channels. Zone : Zone 1 4 Scanlist

[] | bisconnected Channels Departament 1
[ | Linked Channels @

Affliated Talkgroups

De-Affiliated Talkgroups Grotp-1
Takgroup | prorty leve @)
© Attiated

EMERGENCY
CAL

What to display Clear filters

il e ®

Push-To-Talk > Filter > Add filters Push-To-Talk > Filter > Filters
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You see a red dot on the Filter button when afilter is active.

To remove the filters, tap the Clear Filters button in the Filters menu. Tap the Apply button to save your

changes.

Push

CONTACTS

Department 1
e sere

EMERGENCY

What to display Clear filters

[J Connected Channels
[] Disconnected Channels

[J Linked Channels

[ Affiliated Talkgroups

[J De-Afiillated Talkgroups

-To-Talk > Filter > Clear filters

This menu shows you all the contacts that you have in your list.

= Organization P2a v Favorites

EMERGENCY EMERGENCY
CALL MESSAGE

Q Search Y

X

el

ey

D &) ¢

=

.]‘.|||.

Push-to-T

Person 1

Person 2

Person 3
Meeting

Person 4

Available

Person 5

Person 6

Person 7 c

Parann R

A =) )

alk Contacts Conversation

Contacts
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Public visibility

The Public Visibility feature allows you to communicate with contacts that do not belong to the
organization, but also use the Fusion application. Both you, and your contact have to install the
application and have each other’s phone numbers in the phone contacts list. Fusion synchronizes and
displays an external contact only if they authenticate in the Fusion platform (Fusion Dispatch or Mobile).

This admin activates the Public Visibility feature for you, and then you can set it as active or inactive in the
application, by following the next steps: My Account > Preferences > Public Visibility.

If the Public Visibility feature is active you can select from two categories:

e My organization (Fusion displays the organization name): Users and groups that belong to the
organization.

e My contacts: your contacts (imported automatically from your agenda) outside the organization, but
who also use Fusion, with active Public Visibility feature.

You can tell the difference between contacts from your organization and contacts from another
organization. You can start any type of communication with people from another organization.

e [fitis an external number that is not in the phone contacts, you can see the user generic icon.
e [f you have an external number in the phone’s contacts but do not have a profile picture, you can see
the profile picture with the first two letters of the first and last name.

e If an external number from your phone’s contacts has a profile picture, you can see the profile picture
as well as the first and last name.

If the Public Visibility feature is inactive, you can only see My organization (Fusion displays the
organization name) and no drop-down list.

= |TestP2a~
EMERGENCY

CALL

Q  Search v A, Search
.
Person 1 e Person 1 U4 Person4
Person 2 i* Person 2
>

Person 3

= TestP2a~ Favorites = | My Contacts v
Test P2a EMERGENCY EMERGENCY EMERGENCY
MESSAGE CALL MESSAGE

My Contacts

co0

Person 3

e .

':;—i Person 4 'E Person 4

a' Person 5 \: ¥ rrs

.';:" Person 6 .‘3:"\. Person &

%‘ Person 7 @‘ Person 7

- © = @ @

g_ Person 8 E_ Person B

il A ) (0] ] ] = o 1 ] @ ©
Contacts (when Public visibility is Contacts > My Organization (when Contacts > My Contacts (when

inactive) Public visibility is active) Public visibility is active)

You can search contacts by last name, first name, alias, ID (telephone number or other), email or
organization name.
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Unauthenticated users

Unauthenticated users, who never logged into the application, are highlighted by an icon representing a

gray-cut circle.

Test P2a v Favorites

MESSAGE

EMERGENCY EMERGENCY
CALL

Q Search v

PRISUIL |

Person 2

Person 3

&eedg

Person 4

o]
;

Person 5
Person 6

Person 7

Person 8 °

i C} = ®

3 1D D

i

Contacts > Unauthenticated user

Not connected users

Fusion displays not connected users as faded in the Contacts list, Contact details (individual and group),
in the Group conversation details, in the Connected Channel details, and on the Location map. Not
connected users are those logged out or disconnected from Fusion, both mobile and desktop.

= TestP2av Favorites

EMERGENCY EMERGENCY
CALL MESSAGE
Q  Searct v
“ Person 1
@ Person 2
>
o
Q’ Person 3
& Person 4
-
°
e Person 5
W
ey
f25'  Person6
-

o
T Person 7
-

& s a

Contacts > Not connected users

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 60
———\ Built with AT&T



Technically disconnected users

Unreachable users are those that are technically disconnected. Even if the Fusion Admin activates the

Always Connected Mode, you are bit able to connect to the server due to reasons such as no network

coverage, out of battery, no connection to the server, etc.

Fusion does not automatically update the unreachable status in the Contacts tab. You can only see the

unreachable status of a user when you start a conversation with them or when you tap on the user’s

Details.
= TestP2av Favorites < Back Details
EMERGENCY EMERGENCY

i seac i Person 4

s ®
1;—‘_;3
<>
>

Push-to-Talk  Broadcast Send
Video Message

Alias

Phone number

Person 6

E-mail

Person 7

©
- AR Groups

Ijafn E © |& Media and Docs

The Contacts screen displays
Person 4 as connected

Operational status

©e 0o

The Contact details screen displays
Person 4 as disconnected

[Fromd] compo

@ Type message 4

The conversation thread displays
Person 4 as disconnected

The admin activates the operational status and provides additional information about your location or

activity.

You only see the operational statuses that are available for your department, from the database of

operational statuses. The main/organization/department admin creates the database of operational

statuses.

Admins can add a list of operational statuses for a given department based on this database. To see all

the statuses from the operational list database, filter the contacts based on the operational status.

If a department admin deletes an operational status list assigned to a specific department, the

department’s status changes from List X to database.
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To see the list of operational statuses, follow these steps:

1. Tap the three horizontal line menu. Fusion redirects you to My account screen.

2. Tapthe Operational status flag button. Based on the status code, Fusion displays the statuses
in ascending order.

E Organization P2a v

Q  Search

Person 1

e

Person 2

.,13_5

Person 3

2er

e ]

Person 4
O resns
rson
-
.

125" Person6
s
o
‘e Person 7
-
]

Person B

il 2] =

Favorites

Contacts > My Account

X My Account

-'*  Person 3 >
(555) 000-0333
orow

Silent mode

Do Not Disturb

wihen Active, all app notifications are muted

Shartcut

4':-, Default Action FJ Operational status

Preferences
Geolocation
Voice Settings
Message Settings

Video Settings

Versian 4.3.0 (148265

[+ Disconnect

My Account > Operational status

< Back Operational status -

Operational status
@ oif

QO Available

QO Away

O Meeting
QO Out of Office

O Busy

List of operational status

3. Select an operational status from the list. Fusion displays the status in Contacts list, below

your name and in the My account details screen. The admin can assign a different color for each

operational status.

< Back Operational status

Operational status
O off

Q Available

Q Away

O Out of Office
QO Busy
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Q Search

Person 1

el )

Person 2

Person 4

Availabl

e
<

O
a Person 5
ﬂ- Person 6
ﬂ. Person 7
e Parenn A

Favorites

Operational status

< Back My Account
!.J ’
Person 3
Alias
Fason3
|
F‘_hone Number
Agency ID
371447
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Automated operational status change

Fusion can automatically change your operational status to a specific one that the admin sets, for the
following reasons:

Use case 1:

You log out, manually disconnect, or Fusion technically disconnects you (the server cannot reach you)
from the application for more than X hours. Example: The automatic change should trigger after one hour
(a timeframe that the admin selects).

When Fusion disconnects you for more than one hour, your operational status automatically changes to
the one that the admin assigns for this event.

Use case 2:

You open the application (log in or connect again). Since the admin does not set any delay, Fusion makes
the change when you open the application.

Note: If your department does not have that specific operational status, Fusion does not make the
change (valid for both use case 1 and use case 2).

Filter

You can filter based on Connectivity (Connected/Not Connected), User Status (On Duty/Off Duty/Do Not
Disturb), and Operational Status. The Filter button is available for all users (not only Dispatchers).

Tap the Filter button to see what filters you can apply. To save the changes, tap the Apply button. At this
moment, the filter is Inactive.

= Organization P2a v Favorites
EMERGENCY EMERGENCY
CALL MESSAGE

U2 Person2

=
% Person 3

:"—T—‘ Person 4

Person 9

Contacts > Filter
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You see a red dot on the Filter button when afilter is active.

< Back Filters Apply = Organization P2a v Favorites
Y EMERGENCY
CALL
Connectivity
B cConnected
[0 Net Connected Person 1
User Status
Person 2
On Duty
O off Duty

Persan 3

[J Do Not Disturb

Operational status Person 4

o
uz .
ﬁ
@-
4

[ available

O Away 5 Person?9

[ Meeting

[ Outef Office

[ Busy
. 1l £ = ®
Choose filters Filter is active and the red dot appears

Note: The filter does not include the User Status category if the feature is inactive.

Comt %
EMERGENCY
CALL

Connectivity

Organization P2a v Favorites

[J connected

Q Searc
[J Not Connected e Person 1

Operational status

U2 Person2
[ Available

Away
Person 3

e

Qut of Office

kG

Persan 4

(m}
[ Meeting
(m]
m) Availabl

Busy

¢

Person 9

|‘|‘ A} = )
[ o]
Pustto-Tatk Cantser S— el og

Choose filters > User Status not available Contacts > User Status not available

Filter logic

Note: The users are listed by the last name or the first name depending on the option you have selected

in the Three Lines button > Preferences > Sort Contacts by First name/Last name in the application.

Connected/Not Connected (this filter is available for all the organizations and users, not related to
Operational Status):

* \When Connected is selected, it shows the individual connected users in the Contacts list.

* When Not Connected is selected, it shows the individual disconnected users in the Contacts list.
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* \When both are selected or not, it shows both Connected and Not Connected users.

Note: The Connected and Not Connected filter applies only for manually disconnected users. The new

status for technically disconnected user is shown only when the user is selected (the behavior is clarified

later).

On Duty/Off Duty/Do Not Disturb(this filter is available for all the organizations and users, not related to

Operational Status):

* When On Duty is selected, it shows individual On Duty users in the Contacts list.

e When Off Duty is selected, it shows individual Off Duty users in the Contacts list.

* When Do Not Disturb is selected, it shows individual Do Not Disturb users in the Contacts list.
e \When more are selected or none, it shows all On Duty, Off Duty, and Do Not Disturb users.

Operational Status:

* The Operational Status filter appears for the users from organizations with Operational Status set to

on (the user does not necessarily need to have the Operational Status set to on for them).
¢ [t shows the individual users with the selected Operational Status.

You can clear the filter by tapping the Clear All button on the bottom right.
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< Back Filters Apply

EMERGENCY EMERGENCY
CALL MESSAGE

Connectivity

B connected
[J Mot Connected
User Status

On Duty

O off uty

[ DoNot Disturb

Operational status

[ Available
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Out of Office

O
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Clear the filters
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Default filter

Tap the Default button to apply the default filter set by the admin. This option only applies to Operational
Status. The remaining filters stay unchanged.

Note: This button appears only if the admin activates the Default Filter for All Users feature.

Contact options

< Back Filters. Apply

EMERGENCY
CALL

Connectivity

[J Connected
[] Mot Connected

User Status

] onDuty

O off buty

[ DoNotDisturt
Operational status
O Away

[ Meeting
[ outof Office
(m]

Busy

- e

Filter set by default

Tap and hold the name or picture of a contact to see the available options.
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Q  Search

Favorites

.
Person 1
Details
U
ﬁ Person 2
Push-to-Talk
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Person 3 Broadcast Video
@ “ Person 4 Location
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Send Message
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Contacts > Contact options
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Details

Tap the Details button from the Options window pop-up.

Fusion displays:

Options

W Pushto-Talk

B Broadcast Video

Location

Send Message

Remave from favorites

Remave Contact

Contacts > Contact options > Details

e Mandatory information: name, status, phone number, the groups that you are part of, as well as

media and documents from conversations.

¢ More information: picture, alias, and e-mail.
¢ Buttons for contact options: Push-To-Talk, Broadcast Video, Send Message, and Location.

< Back Details

EMERGENCY EMERGENCY
CALL MESSAGE EMERGENCY EMERGENCY
CALL MESSAGE

Person 1
@

©O© 60

Push-to-Talk  Broadcast Send Location
Video Message

Alias

Phone number

15550000221

E-mail

sser1@email.com
AR Groups >
|& Media and Docs >

Details > User information
and contact options

&s

< Back

AR Departament 1

AR Group 1
A% Channel1
JPS Triicking, Inc (@) ®
Y ®
Details > Location Details > Groups

<| Media and Docs 0]

Details > Media and Docs

For more information about this feature, go to the User detailsmenu in the guide (Conversations >
Conversations screen > User details).
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Push-To-Talk

To start a Push-To-Talk call with the selected user, tap the Push-To-Talk button from the Options

window pop-up.

Note: The screen is identical for both outgoing and incoming Push-To-Talk calls.

Options

(@ Details

B Broadcast Video

@ Location

@ Send Message

fr Remove from favorites

[ Remove Contact

Contact > Contact
Options > Push-To-Talk

Broadcast Video  Location

< Back More options

Person 2

© 000

Comversation  Speaker

Press to Talk

End Call

Push-To-Talk screen

< Back More options

EMERGENCY

EMERGENCY
CALL

MESSAGE

Person 2

You are talking

©000

Broadcast Video  Location  Conversation  Speaker

=~

it
Live Replay

Contacts > Contact
options > Push-To-Talk >

Active call: you are talking

< Back More options

EMERGENCY

CALL

Person 2

Person 2 took floor control

End Call

Another user is talking

The Push-To-Talk burst’s duration is restricted to a specific period set up at the platform level. While you
are taking the floor, a blue line appears progressively around the Push-To-Talk button. When the line is
completed, the maximum duration of the Push-To-Talk burst is reached, and the floor is automatically

released.

More options

Person 2

You are talking

Broadcast Video  Location

o

Comversation  Speaker

Live R play

End Call

Contacts > Contact options > Push-To-Talk > Push-To-Talk burst ongoing

Note: You can have only one ongoing call at a time, even if the calls are made by different applications.
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Use case 1: You are engaged in a Cellular Call and receive a Push-To-Talk call

If you are engaged on a Cellular Call, WhatsApp, or any other similar call and receive a Push-To-Talk call,
you are not automatically connected or able to answer the Push-To-Talk call until you end the Cellular
Call. Amessage appears informing you need to close the ongoing call to be able to answer the incoming
one.

Person 2

Accept

Decline

Contacts > Contact options > Push-To-Talk > Incoming Push-To-Talk while on a cellular call

Use case 2: If you are engaged in a Push-To-Talk call and answer a cellular call

If you are engaged in a Push-To-Talk call, and you receive a Cellular Call, WhatsApp, or any other similar
call, and you answer it, the Push-To-Talk will be placed on hold.

< Back More options

EMERGENCY
CALL

Person 2

Push-to-Talk on hold
00 0

BrosdcastVideo  Localion  Conversation  Speaker

]
I

Contacts > Contact options > Push-To-Talk > Push-To-Talk on hold as an incoming cellular call was answered
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Use case 3: If you are in a cellular call and start a Push-To-Talk

If you are engaged on a Cellular Call, WhatsApp, or any other similar call and you try to start a Push-To-
Talk, you see a message saying you already have a call in progress.

= Organization P2a v Favorites

EMERGENCY

cALL

Person 1

Person 2

e

Person 3

Person 4

Available

Person 5

Person 6

Person 7 °

3 1) D

Contacts > Contact options > Push-To-Talk initiation while on another call

Push-To-Talk options
The Push-To-Talk options available for a single contact are similar to the ones for a talkgroup.

Note: In a one-to-one Push-To-Talk call, you do not have the option to upgrade to an Emergency Call.

< Back 1 2 Moreoptions

EMERGENCY EMERGENCY
CALL AGH

MESSAGE

Person 2

o

BroadcastVideo  Location  Conversation  Speaker

5 6 7 8

Press to Talk

End Call

Contacts > Contact options > Push-To-Talk > Push-To-Talk options > Active call

For more information about this feature, go to the Talkgroups section in this guide (Push-To-Talk >
Talkgroups).
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Starting a new Push-To-Talk with the same user while a Push-To-Talk is ongoing

¢ Person 3 minimizes the Push-To-Talk screen and opens the conversation thread with Person 2.
* Person 3 taps the Push-To-Talk button. An error message appears indicating that the Push-To-Talk is
not available.

Pe 2
< ) person

J[4i Outgoing Push-to-Talk

" Another call In progress

(0] ype message

ISy

Conversation thread > Push-To-Talk not available

Push-To-Talk auto-answer

The Push-To-Talk Auto-Response feature is enabled by default based on priority level. You
automatically connect to a Push-To-Talk conversation when receiving a Push-To-Talk call. The
notification appears for a while, and a beep indicates the auto-response for a Push-To-Talk session.

The priority is offered to individual users or groups by the admin, and itis meant to facilitate more
efficient communication in the organization.

An organization can have multiple levels of priority from low to high. The users can have a certain level of
priority or none. According to the priority, during a Push-To-Talk call, a user is able to take the floor even if
another user is talking. In the same way, the channel corresponding to a group is heard even if another
channel is active, due to the priority offered by the admin.

Note: A user cannot take the floor while another user at the same level is talking.

Note: Higher level users may override lower-level users. Example: A Level 2 user always has priority over
aLevel 1 user.

Use case: One-to-one Push-To-Talk call

¢ User A calls you with Push-To-Talk.

* You answer automatically to User A.

¢ While you are on Push-To-Talk call with User A, User B also calls you with Push-To-Talk.
- Priority levels are compared.

e |[f User B’s priority is higher than User A’s priority, you automatically answer User B while the call with
User Awill end.
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e If User B’s priority is lower or equal to User A’s priority, you stay in the call with User A, and User B’s
callis automatically rejected.

Live replay

If enabled, the Live Replay feature allows you to hear again all the bursts from a one-to-one or group
Push-To-Talk Call. If you are in a noisy environment and you do not understand well the user who is
speaking, you can use the Live Replay button to hear the last bursts instead of asking the respective user
to repeat.

You are able to replay the activity of a Push-To-Talk Call only starting with the moment you joined the call.

For more information about this feature, go to the Live Replay section in the guide (Push-To-Talk >
Connecting to one Channel > Live Replay).

Broadcast video
Outgoing Broadcast Video
You can broadcast videos from any location, sharing the videos with one or more users.

Note: You can send a Broadcast Video to Dispatchers regardless of the Geolocation status within the
mobile application (enabled or disabled).

You can send a Broadcast Video to Dispatchers if the Geolocation is set to Tracking or On Demand by the
admin and is enabled or disabled in the mobile application (My Account > Geolocation).

= Organization P2a v Favorites = Organization P2a v Favorites

EMERGENCY EMERGENCY EMERGENCY
CALL CALL MESSAGE

Q Search

Options

@ Dewils

b PushtoTalk

=1 Broadcast Video

©  Send Message

Remave from favorites

Remave Contact

6
ﬁa
@ Location Q’;
%.
-
a.
@.
(23

Person 7 ° Person7 °

J G = ®

Contacts > Contact options > The application is contacting the The Broadcast video has started

Broadcast video recipient to broadcast video with one user watching it
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Broadcast Video Options

O Broadcast Video: 00:36
ap to rety deast video

< ﬁ Person 2

i Outgoing Push-to-Talk
i Incoming Push-to-Talk
(00:04) h

= Organization P2a v Favorites

EMERGENCY EMERGENCY
CALL MESSAGE
R © 00:13 2 v

@ Helio!

Contacts > Contact options > Broadcast video options > Active Broadcast video

Tap to see the viewer list.

Tap to maximize the screen.

Tap to zoom in or zoom out.

Touch and hold to move the screen.

Switch to front/back camera.

Tap the Stop button to end the Broadcast Video.
Tap to minimize the screen.

N O wDd =

Tap to bring the screen back to the usual size.

Note: You can keep the Broadcast Video on-screen while performing other tasks on the device.

Note: The Broadcast Video startd from the Group Contact options has the same features, the difference

being that the recipients are the members of the group and they do not need to be selected.

Incoming Broadcast Video

When you receive a Broadcast Video, a new window automatically displays the broadcasted content.
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If you receive a Broadcast Video session on both Mobile and Fusion Dispatch platforms at the same time,
accepting the session on one of the platforms ends the session on the other platform (i.e. accepting the
session on the Fusion Dispatch platform stops the session on the Mobile one).

. ﬂ’?

Person 7

: 8

The Broadcast video has started

Note: The buttons forincoming and outgoing broadcast video are similar. The only exception is the Leave
button for stopping the incoming broadcasted content.

No Public or Private Wi-Fi with Data Service

You are not be able to make a Broadcast Video if you do not have a network connection. The same
applies when Wi-Fi is turned on, but you have not entered your Wi-Fi login/password, or you are
connected to a Wi-Fi that does not have an internet connection.

No available network

To make Calls, check your Cellular Data or
turn ON the WiFi connection

OK

Contacts > Contact options > Broadcast video > Outgoing Broadcast video > No available network
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Location

With the Location service, you can manage your teams on the field by getting real-time position tracking
on the map. This service allows your designated users (Dispatcher) to locate other users on the map and
to have continuous real-time tracking on the map. The service also allows you to type in an address and

see which team member is currently closest.

Real-Time Location tracking coupled with Web RTC makes a complete tracking and communication
system. Your Dispatcher can instantly start a Push-To-Talk session (that your team member can reply to
with a hands-free accessory) with the team members or send them messages with one tap directly from
the map. They can also: generate reports, and analyze each user’s activity (number of trips per day/week,
time spent on site, etc.).

All these features are available in the Fusion Location module.
How it Works

If a useris assigned as a Dispatcher, they are able to locate users on a map using the Fusion Dispatch
interface, mobile application, or both. If a user is not assigned as a Dispatcher, the other users’ location
appears as "unavailable".

From their Fusion Dispatch or mobile application, Dispatchers can locate users with the Location option
enabled.

A user can be both a Dispatcher and a user who is tracked.

Users are located with their mobile phone (due to their mobile GPS, 3G/4G/5G network, or Wi-Fi). They
can deactivate the Location option by going to the three lines button > Location in the application if this
possibility is allowed by the admin.

We recommend keeping both mobile data and Wi-Fi active at the same time for better position tracking.

Some phones use wireless-assisted GPS, also known as enhanced GPS (information from satellites
combined with information about the cell phone’s signal). This is often faster than a GPS-only receiver in
determining a user’s location. Phones with sensors such as a magnetometer, accelerometer, and
gyroscope typically provide more accurate location data.

Note: The relevant service does not function if an organization is configured with an invalid paid service
key. If you have any problems using the maps in Lcation, contact your admin.

Note: If the Location feature is activated but you do not have Internet access for several days, all the
requests (positions to be sent to the Backend) are saved, and once the Internet connection is
established, all these saved positions are sent in a batch to reduce the number of requests and avoid the
application crashing.

If a user agrees to be tracked, old positions are sent to know about their previous itinerary. For personal
data reasons, shared location is only available for 30 days (customizable), not longer.

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 75
S Built with AT&T



How to make the Location feature work properly

1. Make sure that the location option is enabled by the system settings.

{e)

< Location

On «©

App permissions

Location services

Recent access
a Fusion
Android settings > Location > Location on

2. To have locations from both the Network provider and the GPS provider, choose "High accuracy"
as a locating method.

< LOCATING METHOD

High accuracy

Battery saving

O

¢~ Phone only
J

Android settings > Connections > Location > Location method

3. Grant location permission for Fusion application from system settings.

< App permissions

' Fusion

Calendar

Camera
Contacts
Location
Microphone

Nearby devices
Notifications

Phone

Android settings > Apps > App info > Permissions
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4. If you have the right to change the Location option, check the application settings to ensure
that the Location option is enabled.

< Back Geolocation

Geolocation ()

Authorize your company to locate you

Ignore Battery Optimization o

istening fc
option, application will si¢

High Speed Geolocation Tracking

When enabled high-spee ation tracking mode, your

position will be sent in re
Three-line menu > Geolocation

5. To keep the application awake and running in the background so it can retrieve your location, you
need to accept the Ignore Battery Optimization option when you first install the application.

6. In addition to system permission to ignore battery optimization, manufacturers may use their
application (Device care, for example) to put the application in deep sleep mode while it is running in the
background. To prevent Fusion from going into deep sleep mode, follow these steps:

Digital Wellbeing and parental
controls

sen time = App timers

O e

Android settings > Device care

< Background usage limits

Limit battery usage for apps that you don't use
often.

Put unused apps to sleep [ @)

I Never auto sleeping apps ( I

Sleeping apps

Deep sleeping apps

Android settings > Device care > Battery > Background usage limits
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< Never auto sleeping apps

No apps

Android settings > Device care > Battery > Background usage limits > Never auto sleeping apps

. T1selected
Name ¥

N Clock

g Dictionary
& Drive

a Facebook

O Files

&9 Galaxy Avatar
) Galaxy Themes
@ Galaxy Wearable

€ calery

Cancal

Android settings > Device care > Battery > Background usage limits > Never auto sleeping apps > Add Fusion > Tap
Add

< Never auto sleepin... +

@ rusion’

Android settings > Device care > Battery > Background usage limits > Never auto sleeping apps > Fusion added

7. To ensure the most exact location, enable the Precise Location feature for the Fusion app on your
device. If this feature is inactive, the system will only provide an approximate location. To enable it:

a. Openyourdevice settings and select Fusion from the list of apps.

b. Tap Permissions, then select Location.

c. Enable Precise Location.

< Location permission

@ rusion

ocation accsss for this app
@®  Allow all the time

Allow only while using the app

Ask every time
Don't allow
Use precise location
v ) @©
See all Fusion permissions
See all apps with this permission

Device settings > Apps > Fusion > Permissions > Location
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Location of a single user on the map
The Dispatcher can see the user’s location by tapping the Location button from Contact options.

Then a map appears, where the Dispatcher sees the other person’s location, as well as their location
(shown as a blue circle), if the Location has been activated both from the application settings and from
the mobile phone.

For more information about this feature, go to theLocation section in the application (My Account >
Geolocation).

The Dispatcher can also see in the Contact Details section the users for whom location is not available,
either because they deactivated it from Fusion settings or because the GPS has been turned off.

The Contact Details section shows:
¢ The user’s battery level and network type.

Note: For the Wi-Fi network type, the signal strength value should be between zero and four. If the signal
strength is -1, it means that the user has Wi-Fi connection, but the application cannot retrieve the signal
strength. In this case, the Wi-Fi icon has an exclamation mark.

¢ The user’s address > street, city, country.

* Their distance from the Dispatcher (to display the distance in kilometers, go to the settings of your
Android and set the phone language to other types of English than the US as the UK, Belgium, etc.)

¢ The date and time of the last received location (continuously updated).

EMERGENCY
Al

Options

@ Details

b PushtoTalk
E=h Broedeast Video

FISHERMAN'S, FISHERMAN'S.
WHARF

©  Send Message

¥ Remove from favorites

[ Remove Cantact

Q' Person 3

Person 4

ol
-
@ @Azktress 1 Telegraph Hill Bivd, San O
& Francisco, CA 94133
Qw50

Contacts > Contact options >
Location
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Location of more users on the map

All the users in the same place are grouped in one pin. The number indicates the total of users in that
place. Once tapped the number or the pin, all the users appear.

You can filter based on Connectivity (Connected/Not Connected), User Status (On Duty/Off Duty/Do Not
Disturb), and Operational Status. The Filter button is available for all users (not only Dispatchers).

Tap the Filter button to see what filters you can apply. At this moment, the filter is Inactive.

® >h Hill Blvd, Sa @ search location
EMERGENCY EMERGENCY EMERGENCY EMERGENCY
CALL MESSAGE CALL MESSAGE

ard St
i
fIS:IEHR’réﬁNS b: G
: 4
s R & \ e ||
B Diee Rt % 3
£
2 ,
crmatown @) asich Fiben St 2
; Ve
o, | 1o e @\
uNmNSQUA;[ /. @ ' E ' st @ .|
T o8
2 == Talkgroup: Group 1
Contacts > Contact options > Location > Users grouped Users displayed and filter inactive

in one pin

You see ared dot on the Filter button when a filter is active.

< Back Apply

EMERGENCY

CALL

Connectivity

B connected
Lo
[J Not Connected

User Status
ard SV

n Duty
[J oOff Duty

[J Do Not Disturb

.
Operational status o

[ Available b ©)coi Tower A
O Away 2
O Mesting ’/,//
L7
O outof Office 9
O Busy Filbert St .
hiiax
e @,
“\ A ok
Choose filters Filter is active and the red dot appears

Note: When you are tracking a single user, not a group, the filter does not appear.

For more information about this feature, go to the Filtersection in the guide (Contacts > Filter).
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Map features

The following options are available on the map:

a) Search location
b) Find usericon.

c) UserRoleicon.

¢ T -

EMERGENCY EMERGENCY
CALL MESSAGE

FISHERMAN'S'

WHARF
g: .
N gaySt 4
2
Coit Tower \J %
feet o - "e;) @ Exploratoriur
% >
%
(;‘)’J'
%,
NORTH BEACH )
BVOJDN&Y
mm— Ferry Building 8
able Car Museum @ &
< CHINATOWN 30 3rill
5
5; f_n Galifornia St
o_
| % NOB HILL 3 e &=
1 Y SaleSveree .
2\ g
| & sh St -
© 4
k| 2 UNION SQUARE y. }1‘
|
| t 1 4
{4+ b 2 e ®
| = & % po e

Contacts > Contact options > Location > Map features

Center: Centers the map on the Dispatcher’s location.

(this feature requires phone support).
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Searching location

After searching for an address, the Dispatcher sees in the Contact Details section the distance at which
they are located from the searched address. The closest contact appears on top.

I < Q,  san Francisco [

) Se 1 location
EMERGENCY EMERGENCY
CALL MESSAGE San Francisco, CA, USA

[ San Francisco International Airport (SFQ),
San Francisco, CA, USA

San Francisco, Cordoba Province, Argentina

San Francisco del Rincon, Guanajuato,
Mexico

JAPANTOWN

FISHERMAN'S, 2 Asian At Miseum (@)

pay St 4 ) The Painted Ladie o
(o) Coit Tower\J 4 S 0 SQUARE
4 kSt |

NORTH BEACH

prosdn

R s Msee ©) 30/ ©)
| Nos wic &= DISTRICT
- =i 3 UNION SQUA;E L @ i HLE D e
BSOS | (OX § e
Contacts > Contact options > Type the address Address available on the map

Location > Search for an address

No location data

If you access the WAY map through the Location option, the Dispatcher can see users with no available
location data.

When the location is not up to date, if available, the last location still shows. The valid position appears in
black color while any other information appears in gray (last available location, the reason for not
displaying location, etc.).

Display PLMN on Where Are You Screen

The Public Land Mobile Network (PLMN) number appears in the Where Are You screen, in the Contact
Details section for all users tracked.

Note: PLMN is only applicable to 2G/3G/4G/5G. Not applicable to Wi-Fi.
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User Status
The status of the user (set by themselves) is available as follows:

e On Duty: Dispatcher sees a green sticker on the user’s picture on the map.
e Off Duty: Dispatcher sees a red sticker on the user’s picture on the map.

Pionegm ark
) coit Tower
Contacts > Contact options > Location > On Duty and Off Duty users
¢ Do Not Disturb: Dispatcher sees an orange sticker on the user’s picture on the map.
Users in Emergency Mode

If you send an emergency alert, besides the window pop-up displaying the message, the emergency
mode is visible from the color of your pin on the map.

Broadcast Video

Fusion supports Broadcast Video from the user to the Dispatcher.

For more information about this feature, go to the Broadcast Video section in the guide (Contacts >
Contact Options > Broadcast Video).

Deactivating Location
You can deactivate thelocation by going to the My Account menu > Geolocation.

For more information about this feature, go to the Location section in the guide (My Account > Location).
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Sending Message

Fusion allows you to send and receive text messages.

If there is yet no conversation between A and B, then a new one is created and appears in the

Conversations list. If there is already a conversation between A and B, then the new message appears in
the existing conversation thread.

< e CEEEED €@

Options

@ Details

b PushtoTalk

B} Broadcast Video

@ Location

% Remove from favorites

@ Remove Contact

@ Typemessage 9

Contacts > Contact options > Send message Conversation screen for sending messages

In the conversation thread with a user, you can do the following actions:

e Tap the user’s name and see the Details menu.

e Start a Push-To-Talk.

¢ Tap the three dots button to open the Contact options menu.
e Send a message.

¢ Request an acknowledgment.

¢ Send an attachment (photo, video, document, or location).

e Send a voice message.

For more information about these features, go to the Conversations Screen section in the guide
(Conversations > Conversations screen).

Note: The Conversation startd from the Group Contact options has the same features, the recipients
being all the members of the group.
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Adding to favorites

Add user as Favorite

You can make a user your favorite. Tap the Add to favorites button.

Options

@ Detils

i Pushto-Talk
B Broadeast Video
@ Location

@  Send Message

1 Add to favorites

@ Add Contact

Contacts > Contact options > Add user to Favorite

The user appears at the top of the Contacts list with a star next to their name, so you do not have to
waste time looking for them.

= Organization P2a v Favorites

EMERGENCY

cALL

Q. Search v

Person 1

Person 2

Person 3

&®e

Person 4

a
"l Persond
-
€&

5! Personé
A

o

Person 7 °

P D of
g
3
3
>

.

©

Contacts > User marked as favorites

Note: The Favorite list is synced between Fusion Dispatch and the mobile application.
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When you search for a user marked as favorite, the search order is the same as it is for all other users:
fromAto Z.

Person 1

.2

U2 Person2

s

Person 3

Person 4

&

Person §

Person 6

Person 7 °

©

P D of
B
H
H
4

Contacts > Search bar

Favorites menu

Tap the Favorites button to see the list with all users marked as Favorite.

= Organization P2a v

Q pearct v

9
Person 1

0
U2 Person2

Il =) 0]

Contacts > Favorites
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Remove user from favorites

Tap and hold the name/picture of a user in the Favorite section, then tap the Remove from favorites
button.

Note: You can also do this from the Favorites menu.

Options

@ Details

il Push-to-Talk
B Broadeast Video
@ Location

@ Send Message

¥ Remove from favorites

@ Remave Contact

Contacts > Remove user from Favorite

Adding to contacts

Contacts menu

When you search for users, you can add them to your Contacts list.

Enter a user’s name in the Search field, then tap and hold the user’s name and select Add Contact.

= Organization P2a v Favarites

EMERGENCY

CALL

@ person 4 [<] A

D
A Person 4

Options

e

@ Details

i Pushto-Talk
B Bioadeast Video
@ Lacation

& Send Message

r Add to favorites

Add Contact

e B = ©
Contacts > Search for a user Contacts > Contact Options > Add Contact
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Note: When you reach the maximum number of added users, and you tap Add Contact, the following
notification pops up: "Contact was not added. The maximum number of added contacts reached.
Remove other contact(s) in order to add the new one." The admins limit the number of users that you can
manually add.

To remove a user from your Contacts list, tap and hold the user’s name and select Remove Contact.

Options

@ Details
Push-to-Talk
Broadcast Video
Location
Send Message

Add to favarites

@ Remove Contact

Contacts > Contact Options > Remove Contact

CONVERSATIONS

In the Conversations section, all recent conversations appear in chronological order. If you want to
access a conversation, tap on it and a new screen appears where you can talk or interact with another
user or group.

= |Conversations Favorites

EMERGENCY
CALL

EMERGENCY

MESSAGE

Q Search v

Group 1

Q' Person 4
g Location
% Group Conversation 1
&E‘ Person 1,Person 2
Conversation 1
% me: ¢ Audio
ol B =) ©
Conversations
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Filter

You can filter the conversations using the Filter button. You can find the Filter button in the upper right
corner next to the search bar.

= Conversations Favorites
EMERGENCY EMERGENCY
CALL MESSAGE
Q  Search E

Group 1

Conversation > Filter button

Once you tap on the Filter button, a new menu appears where you can choose which conversations you
want to see. You can choose between:

¢ All conversations
e Unread conversations
* Read conversations

< Back Filters Apply

EMERGENCY EMERGENCY
CALL MESSAGE
Display Conversations

@ All Conversations
QO Unread

Q Read

Conversations > Filters menu

After you choose which type of filter do you want, tap on the Apply button on the upper right corner. You
can now see the conversations according to the filters applied.

You see ared dot on the Filter button when a filter is active.

= Conversations Favorites.

EMERGENCY
CALL

Group 1

¢ persond

%

-

Group Conversation 1
. Person 1,Person 2

me:

. Conversation 1

Conversations > Filter applied
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Search bar

In the Conversations menu, you can find the Search bar. Once you tap inside the search bar, a new
screen appears where you can search for the conversation you want. In the lower part of the new search

screen, you can also see the conversations you have.

= Conversations

EMERGENCY EMERGENCY
CALL MESSAGE

Q  Searct

Group 1

3

* Person4
L

#D)

Group Conversation 1
me

b3

8 Person 1,Person 2
A me

Conversation 1

3B

me: 4

Conversations

c

)

Favorites

v

I Q Search I Cancel

@unread & Photos  [FVideos (@ Audios
[ Documents
Conversations

Person 2
Hello! | need an update on the situation. )

Group 1

Person 4
L

= u ]

12§34 5]6)]7]8)9])¢C

131 English (US) ) Q

Conversation > Search bar

Under the Search bar, you can find 5 buttons that can help you search faster through the conversations:

1. Unread: By taping the Unread button, the application only shows you your unread messages.

m— FIRSTNET.
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2. Photos: By tapping the Photos button, the application only shows you the recently received

photos.

Q Pearch Cancel

- Bt @t

D Documents

Messages

User2

i

®

Conversations > Search > Photos

3. Videos: By tapping the Videos button, the application only shows you the recently received

videos.

m— FIRSTNET.
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Cancel

Q fearct

@unread  EPhotos @ Audios

D Documents

Messages

User4

Conversations > Search > Videos
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4. Audios: By tapping the Audios button, the application only shows you the recently received audio

files.

Q Pearct Cancel

@uUnread EPhotos  [F] Videos

D Documents

Messages
a8 Conversation 1

(cl =

Conversations > Search > Audios

5. Documents: By tapping the Documents button, the application only shows you the recently

received documents.

Q  Search Cancel

©uUnread EPhotos  [FlVideos @ Audios

Messages

User4

e 5 ) ®

Conversations > Search > Documents

If you want to cancel the search, tap on the Cancel button next to the search bar.
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Adding to favorites

In the upper right corner of the Conversation screen you can find the Favorites button. Tap it to see a list
of all the conversations that are marked as favorites.

= |Conversa1ions | I Favorites I

Q  Search v

.
u2 Person 2

Group 1

_
g- P:rsond
B
R
oy

Group Conversation 1
me: Hello! | v

Person 1,Person 2
me: He

Conversation 1

me: & Audio

e @& &) (0]
Conversations

You can add a conversation to favorites from the conversation screen. To do this, tap on a conversation.
In this conversation screen, tap on the three horizontal dots menu on the upper right corner of your
screen. A new menu opens. Tap the Add to favorite button.

< (02 person2 =D (6]

Hello! | need an update on the
situation.

Eh Broadeast Video

@ Location

7r  Add to favorite

@ Details

M Delete Conversation

@  Type message 9
Conversations > Conversation screen > Three Conversation > Conversation screen > Three horizontal
horizontal dots menu dots menu > Add to favorite
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The conversation is now added to favorites and is marked by a yellow star in the Conversation menu list.

To remove a conversation from favorites, open that conversation by tapping it. In the conversation

= Conversations Favorites

Q Search v

® Person2

Group 1

>

-8
g' lterson 4
ooy
a8
8

Group Conversation 1
me: |

Person 1,Person 2

me:

Conversation 1

me: & Audio

Conversations > Conversation added as favorite

screen, tap the three horizontal dots menu. Tap the Remove from favorites button. The conversation is

removed from the favorites.

Conversation > Conversation screen > Three horizontal dots menu > Remove from favorites

m— FIRSTNET.
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i Broadcast Video
@ Location

7 Add to favorite

(@ Details

[ Delete Conversation
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Conversation screen

To open a conversation screen, tap any conversation from the menu. Here you can send or receive

messages, attachments or your location to the user or group with whom you started the conversation.

User details

To access the User Details menu, tap on the User profile picture in the upper left corner.

< Qe CEED ©

Hello! I need to discuss something
with you today. When are you
available?

Conversations > Conversation screen

< Back Details
EMERGENCY EMERGENCY
CALL MESSAGE

Person 4

©© 00

Push-to-Talk  Broadcast Send Location
Video Message

Alias

Phone Number

E-mail
&8 Groups >
|& Media and Docs >

Conversations > Conversation screen > User details

In this menu you can find information about:

e User status: a small colored circle appearing next to the profile picture shows if the user is On Duty,

Off Duty or Do not disturb.
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e Shortcut buttons: Push-To-Talk, Broadcast Video, Send Message and Location.

©Oe© 06 0

Push-to-Talk  Broadcast Send Location
Video Message

Conversations > User Details > Shortcut buttons

¢ User information: name, phone number, email.

Alias
Person 4

Phone Number
(555) 000-0334

E-mail

userd@email.com

Conversations > User Details > User information

e Groups: tap on the Groups button to see the groups that both of you are part of.

< Back Groups
EMERGENCY EMERGENCY
CALL MESSAGE

A8 Departament 1
A2 Channel 1

A8 Group1

Conversations > User Details > Groups

¢ Media and docs: here you can find all the media and documents you shared with the user.

< Media and Docs m < Media and Docs ]

DOCUMENT 1.pdf
it pdf
e 25.4KB

Conversations > User Details > Media and Docs > Conversations > User Details > Media and Docs > Docs
Media

In the Media section you can find all the media files you shared with the user: audio, photos, and video.

You can delete the media files and the documents by tapping on the trash bin button in the upper right
corner. After tapping the button, you can select which files you want deleted. Select the files or tap the All
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button next to the trash bin and tap the trash bin button again to delete them. A pop-up confirmation
appears, asking you if you are sure you want to delete the files.

Push-To-Talk

In the upper right corner, you can find the Push-To-Talk button. By tapping it, you start a Push-To-Talk
call with the user.

< ﬁ Person 2 : Push-to-Talk Jo
\‘ UT‘ Qutgoing Push-to-Talk

Conversations > Conversation screen > Push-To-Talk button

For more information about this feature, go to the Push-To-Talk section in the guide (Contacts > Contact
Options).

Multiple Push-To-Talk calls indicator

The conversation screen also includes the following information: missed Push-To Talk calls, outgoing
Push-To Talk calls, and incoming Push-To Talk calls.

If you receive or start multiple Push-To Talk calls from the same contact on the same day, the call history
appears as one information bubble in the conversation screen. You can see the details of each call by
tapping the information bubble.

< ‘: Person 4

< @ pusons
Coit Tower, San Francisco, CA 94133,
USA, United States

Coit Tower, San Francisco, CA 94133, ?

USA United States

w Wfi™ Outgoing Push-to-Talk
o

i€ Incoming Push-to-Talk

bl 3»»4 Push-to-Talk
& Tipem U ® e
Conversation > Conversation screen > Tap the blue Multiple calls details
bubble
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Visual indicators
Visual indicators provide the hour as well as the status of the sent messages.

e Successfully sent message (one grey tick icon).
e Sent and received by the recipient (double grey tick icon).
¢ Sent, received, and read by the recipient (double green tick icon).

{1z Person2

Hello, can you help me please?

Hello, Gan you help me please?
w

Hello, can you help me please?

Conversations > User conversation > Visual indicators

If a little red exclamation mark appears under the message, there are several reasons:

- The user who should receive the message is not authenticated on any device (Fusion Dispatch or
Mobile).

- The user who should receive the message has no visibility (if they are in separate departments that are
not related to each other).

- The user who should receive the message is blocked by the admin.

- Internal errors (such as temporary bugs, which may occur from time to time).

- The user who should receive the message is on a different server and the connection between the
servers is broken.

€ A PersonB

Conversations > User conversation > Visual indicators > Red exclamation mark
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Saving a draft message

The application automatically saves the typed but not yet sent messages as soon as you start writing in
the conversation box.

< § person2 = = Conversations Favortes

EMERGENCY
CALL

Hello! | need an update on the

situation, Q Search v

* Person 2

k) (Drafy)

g' Person 4
@ Photo
Group 1

>

G Person 1

% Group Conversation 1
me

.\|.[||," Outgoing Push-to-Talk

A8 Person 1, Person 2

me:

&f\ Conversation 1 °

me: & Audin

Hello! | need your help to review b 6] =) (65}
@ somelhi:g. ! s B> Push-to-Talk SR
Conversations > Conversation screen > Unsent Conversations > Message automatically saved as draft

message

Message options
Touching and holding a text or voice message displays a pop-up window with message options:

¢ Message Details

¢ Delete Message

¢ Delete for me

¢ Delete for everyone

e Copy Text: The option allows you to copy the message.

¢ Forward
@ Copy
@ Detalls
B Delete
Conversation screen > Message options
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Message details

The option shows you the details about a message (date and time of the message, and the contacts who

received it).

& | Message details £ Message details

Received

Sent
Today, 2:37 PM

Taday, 4:38 PM

~ Person1

Message options > Message sent Message options > Message received

Delete message

Delete this message?

Delete for me

Delete for everyone

Message options > Delete message options

Delete for me

The message or attachment is no longer be visible for you, but the other users in the conversation are still

able to seeit.

You can use this feature to free up space in your application.
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Delete for everyone

If the option is activated at the organization level, as a Sender or Administrator of a conversation, you can
delete messages you have sent in a one-to-one conversation or group conversation.

When you delete a message or attachment for everyone, itis replaced with a gray italic message that
says the message was deleted. This gray message is visible to you and everyone else in the conversation,
even if the other users have not seen the original message.

The timestamp for a deleted message indicates when the message was initially sent, not when the
message was deleted.

As an administrator with deletion rights for conversation messages, you can delete your messages or
messages from other users, no matter if the message was received, read by none, some, or all users in
the group. As a result, you, the other recipients, and the sender no longer see the content of the message
but only the label Message deleted.

You can long press on a deleted message label, and you can see the Delete message for me option. If
you tap on it, a window pop-up appears asking if you are sure you want to delete the message. Tap on the
OK button, and the message disappears for you.

< ﬁ Person 2 pushtoToik JES)

Hello! | need an update on the

situation
i Outgoing Push-to-Talk

Hello! | need your help to review
something.

Hello! Ok! Let me know when it is a
good time for you

Conversations screen > Deleted message for everyone
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Forward

You can forward one or more messages from a conversation to one or more contacts or existing
conversations. To do this tap the Forward button on the Message option list. Select the message and tap
Forward. Choose either Contacts or Conversation from the recipient options list.

<@ CHED @
1 selected Cancel

Hello! | need an update on the
{1 situation
18 AM

.\|.\||r' Outgoing Push-to-Talk

Hello! | need your help to review
something. Comadis
36 PM AL/

Conversations

Hello! Ok! Let me know when itis a
] good time foryou

& This message was

Message options > Forward Message options > Forward > Recipient options list

If you select Contacts, you can choose as many individual contacts and predefined groups as you want
and create a new group conversation with all the selected.

If you select Conversations, you can select as many individual contacts and predefined groups as you
want, and the message is sent separately to each selected group/contact.

= Organization P2a v Favorites

EMERGENCY

CALL

Q Search

q
Person 1
&
a Person 2
>
Yo
o b Person 3
o g' Person 4
= Available

Message options > Forward > Choose recipients

You can forward messages as well as attachments. If the attachment is no longer available, only the
description is forwarded as a text message to the selected conversation or contacts.
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Emoticon support

Each message can be sent along with character sequences known as emoticons. When specific
character sequences are typed into an IP text message, they are replaced by specific graphics in the
composer and sent as such to the recipient.

You can also select an emoticon from a visual list. The chosen graphic is replaced by a character
sequence in the composer, which should be presented as an image or as characters depending on the
type of message and the recipient's receiving application.

<@ CEED @

day

oy Push-to-Talk

Hello! | need your help to review
something.

Hello! Ok! Let me know when it is a
good time for you

o B @
<
d
]

OO ®DOF

(

(

(

(
2E€ @G
€ & &
£ @C

C G

Conversations > Conversation Screen > Emoticon Support

Message acknowledgment

You can send messages that require the recipient’s acknowledgment. It applies to one-to-one and group
conversations and emergency message conversations.

If you want to send messages with acknowledgment only for certain messages, go to My Account >
Message settings > Default Send button and select the Send option. Now, the messages are sent by
default without acknowledgment.

If you want to send a message with acknowledgment, tap and hold the Send button to display the
acknowledgment option.

If you want to send by default messages with acknowledgment and only certain messages without
acknowledgment, go to My Account > Message settings > Default Send button and select the OK-Send
option. Now, the messages are sent by default with acknowledgment.

If you want to send a message without acknowledgment, tap and hold the Send button to display the
option without acknowledgment.

For more information about this feature, go to the Message Settings section in the guide (My Account >
Message settings).
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Sender

@ CEED @ @ CED O CGren: COEED ©
Is lunch ok? Is lunch ok?
s @ LT o< 4

@  Islunchok? @  Type message 9 @  Type message 9

Message acknowledgment > OK Message acknowledgment > Message acknowledgment >
button Message sent but not read Message read and acknowledged
Recipient
< § personz <D < § person2 (&2}
Is lunch ok? Is lunch ok?
R o W2 Sn@
Can it wait until after the bvea‘k.'t 0K Can it wait until after the bv‘ea‘k.’)
@  Typemessage ) @  Typemessage )
Message acknowledgment > Message received with Message acknowledgment > Message received and
acknowledgment request acknowledged
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Attachments

In the lower left part of the conversation screen, you can find the attachments button. Tap onitto opena

new menu from where you can send:

* Photos
¢ Choose a photo
* Take a picture

¢ Videos
* Choose avideo
¢ Take avideo

e Documents

¢ Location

¢ B CEED @

Conversations > Conversation screen > Attachments

button

Attaching photos

The application supports image transfers in the following formats: jpeg, jpg, png, bmp, or gif, without
restrictions in size, resolution, or weight. If an image exceeds 10Mb, the application compresses it.

To share an image, tap the Attachment button in the Conversation screen and then Photos. Choose
whether to share from the gallery or take a picture and send it.

Attachments > Photo > Choose where to share the photo from

Qoo CIED @
& (3}
Photo Video
=}

Documents

Location
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When the recipient downloads the attachment (automatically or manually, depending on the settings), it
is automatically saved in the phone’s storage.

Photos can be sent with captions.
Attaching videos

The application supports video transfers in 3GP, MP4, AVI, MKV, or WMV formats. The size is limited by
default to T0Mb but can be extended by configuring the application.

You can share videos from your gallery or from another video storage management application, or you
can take them on the spot. There is a dedicated button for this action on the conversation screen.

Video

Choose a video

Take a video

Attachments > Video > Choose where to attach the video from

When the recipient downloads the attachment (automatically or manually, depending on the settings), it
is automatically saved in the phone’s storage.

Videos can be sent with captions.
Attaching documents

During a conversation, you can attach documents (MS Office documents, PDF, etc.) from internal
storage.

Attaching location

The application supports map location transfers. The maps are generated through the Google Maps
service. This feature leverages the smartphone hardware-based GPS chip as well as Wi-Fi and mobile
data network to locate the user on the map.

The application also supports Points of Interest (POI) and allows sharing specific places with names and
addresses. POls must be registered in Google Maps data to be shared.

There is a dedicated button for location transfer in the Conversation screen. Map locations can be sent
along with text and emoticons.
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Voice message

From the Conversation screen, you have the option to record and send voice messages to other users.

To send a voice message, tap and hold the Voice Message button to record. When you release the
button, the message is automatically sent. You can delete the record by sliding left towards the trash bin.
You can also request confirmation from the user by sliding up towards the OK button.

< @ persona < @ persons <D < @ persons D
o——— ®r—
ce——— o —
ce———— (o —
@ @
[0
M ED

~

o C— o SR T @  Typemessage )
Conversation screen > Voice Conversation screen > Voice Voice message > Confirmed
message button message > Trash bin and OK requested and received OK voice
confirmation buttons messages

Conversation options

In the upper right corner, you can find the three horizontal dots button. By tapping it, you can open the
Conversations Options menu.

< &Persmﬂ Push-to-Talk

Hello! | need to disouss something
with you today. When are you
available?

O Type message

®

Conversations > Conversation Screen > Conversations options button

- FIRSTNET. 4.3 FirstNet Fusion guide: For Android users 107
——\ Built with AT&T



One-to-one conversation options

In the one-to-one conversation screen, tap on the three horizontal dots to open the Conversation
options menu, which contains the following:

¢ Broadcast video: Tap on it to share a broadcast video.

e Location: Tap on it to see the location of the user (if the feature is enabled).
¢ Add to favorite: Tap on it to add the conversation to favorites.

* Details: Tap on it to see more information about the user.

¢ Delete conversation: Tap on it to remove the entire conversation thread.

For more information about this feature, go to the User Details section in this guide (Conversations >
Conversation screen > User details).

For more information about this feature, go to the Location section in this guide (Contacts > Contact
options > Location).

For more information about this feature, go to the Broadcast video section in this guide (Contacts >
Contact options > Broadcast video).

For more information about this feature, go to the Adding to favorites section in this guide
(Conversations > Adding to favorites).

Broadcast Video
Location

Add to favorite

Details

Delete Conversation

Conversations > Conversations screen > One-to-one conversations options
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Deleting the conversation

To delete the conversation, tap the Delete conversation button on the Conversation options menu. A
confirmation pop-up appears. Tap the Delete button to confirm your choice, or tap the Cancel button to
close the window pop-up.

Delete Conversation

Conversations > Conversation options > Delete conversation > Confirmation pop-up

Group conversation options

In the group conversation screen, tap on the three horizontal dots to open the Conversation options
menu. The list contains different options depending on the type of group conversation: pre-established or
user created.

Pre-established group conversation
The pre-established group conversation, which is created by the admin, contains the following options:

¢ Broadcast video: Tap on it to share a broadcast video.

¢ Location: Tap on it to see the location of the participants (if the feature is enabled).
* Add to favorite: Tap on it to add the conversation to favorites.

¢ Details

* Delete conversation.

e Mute conversation: Tap on it to mute the notifications.

Conversations > Conversation options > Pre-established group conversation options
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User created group conversation
A user created group conversation contains the following options:

¢ Broadcast video: Tap on it to share a broadcast video.

¢ Location: Tap on it to see the location of the participants (if the feature is enabled).
¢ Add to favorite: Tap on it to add the conversation to favorites.

¢ Details

¢ Delete conversation.

¢ Mute conversation: Tap on it to mute the notifications.

¢ Close conversation.

¢ Leave conversation.

= Broadeast Video

Location

Add to favorite

Details

Delete Conversation

Mute Conversation

Close conversation

Leave conversation

Conversations > Conversation options > User created group conversation options

Note: You only see the Close Conversation button if you are an admin of the group conversation.

For more information about this feature, go to the Location section in this guide (Contacts > Contact
options > Location).

For more information about this feature, go to the Broadcast video section in this guide (Contacts >
Contact options > Broadcast video).

For more information about this feature, go to the Adding to favorites section in this guide
(Conversations > Adding to favorites).

User created group details

To see more details about the user created group, tap on the Details button in the Conversation options

menu. On this screen you can find:

¢ Edit the Group Name button

¢ Participants list

e Add Members button

* Media and Docs shared in the group conversation
¢ Close Conversation button
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¢ Leave Conversation button

For more information about this feature, go to the User details section in this guide (Conversations >
Conversation screen > User details).

{ 4% Group conversation 2 Va
4 members @ Add Members

Person 3 Admin

0 Person 1
@ Person 2

e

&

ter

v

Person 4

-,
& Media and Docs >

X Close conversation

[ Leave conversation

Conversations > Conversation options > Details

Editing the group name

To edit the group name, tap on the Pencil button next to the current group name in the Details menu. To
keep the current name, tap on the Cancel button. The Save button remains grayed out until you type a
different name in the text box. After you type a new name, the button becomes active. Tap on it to save
the changes.

Edit group name

Cancel

Group conversation 2 (<]

Details > Edit the group name

Participants list

You can see more details about each participant by tapping on and holding the user’s name. A Contact
options menu opens.

Remove contacts from the group conversation

Tap on the Remove from the conversation button to kick the user out of the group conversation.
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Choosing and removing a new administrator

You can assign a new admin by tapping on the Define as administrator button. To remove the role from
the user, tap on them again and then tap on the Remove the administrator role button.

Adding members
To add more members to the group conversation, tap the Add members button.

Note: The button is grayed out if there are no new users or groups selected.

= Organization P2a v Favorites

Q
Person 1

&
Person 2

>

o
Q' Person 3
g ® Person4

B Avalable

Details > Add members

Closing the conversation

To close the conversation for all the participants, tap the Close conversation button in the Details
menu. A confirmation pop-up appears. Tap on the Close button to end the conversation thread, or tap on
the Cancel button if you want to keep the conversation open.

Note: You can use this feature only if you are an admin for this group conversation.

Close conversation

Once the conversation is closed, no new
messages can be sent

Cancel

Details > Close conversation > Confirmation pop-up

The updates appear in the conversation thread.
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After the conversation is closed, it can still be accessed, but no new messages can be sent.

Leaving the conversation

To leave the conversation permanently, tap the Leave conversation button in the Details menu. A

confirmation pop-up appears. Tap the OK button to exit the conversation, or tap the Cancel button to
remain a participant.

Leave conversation

Are you sure you want to leave this
conversation?

Cancel OK

Details > Leave conversation > Confirmation pop-up

If there is more than one admin, you can leave after tapping on OK.

If you are the only admin, a window pop-up appears, requesting you assign at least one new admin before
leaving the conversation.

D |
Assign new administrator
You are the only conversation administrator.
Please assign another administrator before
leaving conversation
Cancel OK
v |

Details > Leave conversation > Assign new administrator window pop-up

Select at least one user to assign as an administrator and tap the OK button.

< Group conversation 2 oK

Choose administrator(s)

[ e Person 1

Person 2

0O Person 4

e @

Details > Leave conversation > Choose administrator(s)
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CALL LOGS

In the Call Logs menu, you can find all the calls sent, received or missed. They are sorted chronologically

by the hour.

= Call Logs

EMERGENCY EMERGENCY
CALL MESSAGE

v

Group 1

> Outging Pushvio Tak cal 0019

Group 1

> Cutgoing Pushto Tak call 0219

Person 4

€ Incoming PushtoTak cal 21

Person 2

G4 Incoming PushtoTak cal o8

Person 4

> Outgoing PushtoTak call °

Call logs

In the upper part of the screen, under the name Call Logs, you can find the search bar. You can try
searching for the name of the call by typing one character in the search field.

= Call Logs

EMERGENCY
CALL

|q User|

Person 4

it Incoming Pusiito Tak cal 021

Person 2

J inconing PushvioTak sl o5

Person 4

}o—>  Cutgoing PushioTak cal

Il 1 = ©

Call logs > Search bar

Next to the search bar, you can find the Filter button. By tapping on the Filter button, a new screen
appears where you can filter the calls by their types:

¢ Push-To-Talk:

1. Missed Push-To-Talk
2. Incoming Push-To-Talk

m— FIRSTNET.
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3. Outgoing Push-To-Talk
e Emergency Calls:

1. Missed Emergency Calls
2. Incoming Emergency Calls
3. Outgoing Emergency Calls

¢ Broadcast Calls:

1. Missed Broadcast Calls
2. Incoming Broadcast Calls

Once you choose afilter to be active, tap on the Apply button and you get back to the previous screen of

Call Logs, where you can see your filtered results.

< Back Filters

EMERGENCY
CALL

Push-to-Talk

[ Missed PTT

Incoming PTT

[ outgoing PTT

Emergency Calls

[J Missed Emergency Calls
[ Incoming Emergency Calls
[] outgoing Emergency Calls

Broadcast Calls

[J Missed Broadcast Calls

[ Incoming Broadcast Calls

Call logs > Filter

Tap the Apply button to see your new results. You see a red dot on the Filter button when a filter is active.

= Call Logs

EMERGENCY EMERGENCY
CALL MESSAGE

Q  Search

Group 1

> Outgoing Push-to-Talk call

Group 1

ap=>  Outgoing Push-to-Talk call

Person 4

ii=>  Outgaing Push-to-Talk call

Call logs > Filter applied
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In the lower right corner, you can see the blue and white Plus button. From there you can start different
types of calls, send messages, or track the location of users or groups.

= Call Logs

Q Search

Group 1

10> Dutgoing Pushvio Tak cal

Group 1

40> Outgoing Pushito Takcal

Person 4

{4 Incoming Pushto-Tak call

Person 2

6 Incoming Pushvio Tak cal

Person 4

49> Outgoing Pushito Tak cal

Call logs > Plus button

0115

1) At 3]

Push-to-Talk

Broadcast Video

Send Message

Location

Call logs > Plus menu

For more information about this feature, go to the Talkgroups section in the guide (Push-To-Talk >

Talkgroups).

For more information about this feature, go to the Push-To-Talk section in the guide (Contacts > Contact

Options > Push-To-Talk).

For more information about this feature, go to the Contacts section in the guide. (Contacts > Contact

Options > Broadcast Video).

For more information about this feature, go to the Conversations menu in the guide. (Conversations >

Conversations Options).

For more information about this feature, go to the Contacts menu in the guide. (Contacts > Contacts

Options > Location).
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EMERGENCY SERVICES

Fusion’s emergency features include Emergency Call and Emergency Message features. You can rapidly
alert predefined recipients, share location data, and trigger group notifications. Emergency
calls/messages override other communications, ensuring priority delivery and situational awareness.

The emergency services are a feature that can be activated by request. They are meant to prevent and
facilitate rescue by fast and efficient communication in critical situations.

Note: You can see the Emergency Call and Emergency Message buttons in the following menus:

1. Push-To-Talk
2. Contacts
3. Conversations
4. Calllogs
= Organization P2a v Favorites
EMERGENCY EMERGENCY
Q@ Search v
e Person 1
@‘I Person 2
'3
e
Q‘, Person 3
@ " Person 4
. Available
L]
by Person 5
-
[
25" Personé6
J
@ Person?
- e
e Perann R
ol "8 = )
Push-to-Talk Contacts Converstions call Logs
Contacts > Emergency Buttons
Emergency Call

You can make emergency calls to a predefined list of recipients, informing them about critical situations.
The feature is activated and configured by the admin.

This feature is mainly destined to police, army, security services but it can be as well used for the safety
of employees.
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Starting and receiving an Emergency Call

Tap and hold the Emergency Call button to start an Emergency Call.

= Organization P2a v Favorites

EMERGENCY

MESSAGE

Q

f’ Person 2
>
e.v

Person 3

e

Person 4
Avallabl

Person 5
Person 6

Person 7

0D Y =) €D

Parann f

Emergency call button

Each time you make an Emergency Call, an alert conversation is created which includes all the users set
as recipients by the Fusion Admin.

If the location services are active on both mobile phone and application, your location is sent as an
attachmentin the conversation created after making an Emergency Call.

Note: The device attempts to send your location within the conversation for five minutes even if the

Emergency Call has been canceled in the meantime, so that recipients have a better chance of seeing
your location in poor coverage areas.

The Emergency Call ends after several seconds if none of the recipients answers while the emergency
mode stays active. A new conversation is created each time a user makes an Emergency Call.

Note: There can be a maximum number of users who can take partin an Emergency Call, which is set at

platform level. When the limit number of users is exceeded, an error message appears to inform that the
maximum number of recipients was reached.
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Initiator

Emergency call from

¢ peona: o
Emergency Call 09/18/2025-02:54:07
Lombard Street, San Francisco,
E] ‘ N CA 94133

Location  Comversation  Speaker

|||||||| ¢

Press to Talk

End Emergency Call

@ Type message K3

Outgoing Emergency Call > Conversation > Location
sent automatically

Outgoing Emergency call screen

Note: The Emergency Call button is inactive if there are no recipients or if you are the only recipientin

the Emergency Call profile. When you tap the button, a notification pop-up appears, informing you there
are no recipients assigned, and you need to contact your administrator

Recipient

Emergency Call -

0917202503252 M D

<
Emergency Call

Person 2 is talking

w

- Person 2
n Q & o)

5T ;
g€ Incoming Emergency...
Broadcast Video Location Conversation Speaker

1 Telegraph Hill Blvd, San Francisco, CA
5. enabled

NORTH BEACH

it .
||||||||

Press to Talk

End Emergency Call

@  Type message 9

Emergency call > Received emergency call Emergency Call > Received emergency call >

Conversation

Note: Emergency Calls has priority over other Push-To-Talk or channels to which an emergency call

recipient is connected. Regardless of the priority set for the other channels or callers, they are put on
hold at emergency call reception.
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Locating a user

If the map is automatically attached to the conversation, you can see the position of the user who made
the Emergency Call. If you tap the map, you can see it on full screen. The position of the user is marked
with a pin.

', Search here

-
;1 @

Coit Tower, San < x
Francisco, CA 94133,
USA, United States

02741, -122.405

Do <o P

Emergency call > Location of the Emergency call initiator

Linked talkgroup

A linked talkgroup can be added by the admin as a recipient for Emergency Group Calls and has the same
behavior and priority as a normal Emergency Call.

If you are already on a Push-To-Talk call with the linked talkgroup and an Emergency Call is triggered, the
Emergency Call is automatically answered and the ongoing Push-To-Talk call ends. A new incoming pre-
arranged call to the linked talkgroup is rejected because of the Emergency Call’s higher priority.

If you are already in an Emergency Call, and you receive another Emergency Call, the new call is rejected.

Note: You cannot start a new Emergency Call if you share the same profile as the original caller.
However, you can still start an Emergency Call if you belong to a different emergency profile.

Late entry in an Emergency Push-To-Talk call

Push-To-Talk Late Call Entry allows you to join an ongoing emergency Push-To-Talk group call if:

* The Emergency Call was rejected.
¢ The call was answered and then ended only by the user (join an already answered Push-To-Talk group
call only if the callis still active, meaning at least two participants are still connected).

The Join button appears in the Conversations menu:

¢ [n a group conversation’s entry when a Push-To-Talk group call was missed/rejected/joined at least
once with that group. The Join button appears on the right side of an entry, below the date.

¢ In a group conversation thread when a Push-To-Talk group call was missed/rejected/joined at least
once with that group. The Join button appears at the top of the screen, next to the group name.
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Adding users from the selected channel

When you start an Emergency Call, the recipients are the users set as recipients in the Emergency Call
profile as well as the users connected to the same channels as the one you have selected. An alert
conversation is created, and all users are included.

For this feature to function, the Add Users from the Selected Channel as Recipients option must be
enabled by the admin (in the Emergency Push-To-Talk Group Call Profile).

Note: If no recipients are added, a profile cannot be saved. You can only call members who are
connected to the channels.

Note: On Hold users do not receive the Emergency Alert.

Use case 1: You are connected to Department 1 and Channel 1 channels. You start an Emergency Call.
You call the users selected as recipients in the emergency profile, as well as the users who are
connected to Department 1 and Channel 1 channels. The Department 1 channelis the Selected channel.

Person 1 and Person 2 are the users set as recipients in the Emergency Call profile. Person 4 is
connected to the Department 1 channel. Person 5is on Channel 1 channel, so Person 5 does not receive
the alert and will not be on the Emergency Call.

Organization P2a Favorites

EMERGENCY

= Push-to-Talk

EMERGENCY EMERGENC'
CALL MESSAGE
rch

Q Searcl Yy o

MESSAGE

Emergency Call

Q Search

Q
Person 1

.
U2 Person 2

De
fé Person 4

Press to Talk

End Emergency Call

Push-To-Talk > You are on two Starting Emergency call Users connected to the Emergency
channels call

Use case 2: You are on a call, and the caller has higher or the same priority as the channel receiving the
emergency call alert that you are a part of. In this case:

¢ The channel in emergency stays on hold, appears in red, and warning sounds are played
¢ The ongoing call does not end

Use case 3: You are on a call, and the caller has lower priority than the channel receiving the emergency
call alert that you are a part of. In this case:

* The callis put on hold.

¢ You hear communication on the channelin emergency.
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Deactivating the Emergency Call

For more information about this feature, go to the Deactivating the Emergency Message section in the
guide (Emergency Services > Emergency Message > Deactivating the Emergency Message).

Emergency Message

You can send emergency messages to a predefined list of recipients, informing them about critical

situations. The feature is activated and configured by the admin, who can choose between a standard or
custom message.

Sending and receiving a standard Emergency Message

Tap and hold the Emergency Message button to start an Emergency Message. Choose the type of
emergency you are in: Critical, Severe, or Urgent.

= Organization P2a ~ Favorites
EMERGENCY EMER
CALL
Q. Search v
o

Person 1

Person 2 Life in danger

Person 3
Avallabl

VEF
Property in danger

@O

Person 4

3

P URGENT
. I need help!

q Person §

=

5;‘. Person 6 Cancel

m. Person 7

- @

(‘3 Perann R

il A = ®
Emergency message button Emergency Message > Choose the type of situation you
arein

Once sent, the Emergency Message sent stays in pending mode until one of the recipients has received
it. While the message is in pending mode, you cannot send a new one.

When the recipient receives the Emergency Message, the alert becomes active.

Each time you send an Emergency Message, an alert conversation is created which includes all the users
set as recipients by the admin. The alert conversations cannot be deleted while the alert is still active.

If the location services are active on both mobile phone and application, your location is sent as an
attachment in the conversation created after sending an Emergency Message.

Note: The device attempts to send your location within the conversation for five minutes even if the
Emergency Message has been canceled in the meantime, so that recipients have a better chance of
seeing your location in poor coverage areas.
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Initiator

ALERT! from Person 3 -

09/18/2025-01:46:38 (-]

PM

A

T
09/18/2025 1:46:38 PM GMT + 03:00
- I'min trouble! Send help ASAP!

16PM &

EMERGENCY ALERT - I'm in trouble! Send
help ASAP!
Alert mode on - Person 3

5 P

Lombard Street, San Francisco,
CA 94133

D 4|

> >>>  Slide to STOP alert

®  Type message 9

Emergency Message > Initiator Emergency Message conversation screen

Alert! Person 2
< 09182025.014306PM o
Y2 Pperson 2
Im in trouble! Send help ASAP!
142 M

EMERGENCY ALERT - I'm in trouble! Send
, help ASAP!

Person 2 * Alert mode on - Person 2

1143 P

Recipient

EMERGENCY ALERT -

I'm in trouble! Send help ASAP! L H-g:fc.':": B4 Sen Francacc; CA

" WHARS
= Conversation s 9
SRBAC R )
_ === .
Location e

‘ Minimize Alert ‘

> >>> Slide to STOP alert
8 (Tpemesage 3

Emergency message > Receiver Emergency message Emergency message > Receiver Emergency message
conversation screen

Adding users from the selected channel

When you send an Emergency Message, the recipients are the users set as recipients in the Emergency
Message profile as well as the users who are connected to the same channel as the one you have
Selected. An alert conversation is created, and all users are included.

For this feature to function, the Add Users from the Selected Channel as Recipients option must be
enabled by the admin (in the Emergency Message Profile).
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Note: If no recipients are added, a profile cannot be saved. You can only send the message to the
members who are connected to the channels.

Note: On Hold users do not receive the Emergency Alert.

Use case: You are connected to Department 1 and Channel 1 channels. You send an Emergency
Message to the users selected as recipients in the emergency profile, as well as the users who are
connected to Department 1 and Channel 1 channels. Department 1 channelis the Selected channel.

Person 1 and Person 2 are the users set as recipients in the Emergency Message profile. Person 4 is
connected to Department 1 channel. Person 5 is connected to Entity 1 channel, so Person 5 does not
receive the alert and is not in the Emergency Call.

{# Channel : Departament 1
etum to Pushto-Talk screen

Tap to return o

= Push-to-Talk
EMERGENCY EMERGENCY
CALL MESSAGE
2 Search vy o
Zone : Zone 1 P4 scanList

Departament 1

©

Group 1
Talkgroup | Prorityfevel @)
Channel 1
e
Push-To-Talk > You are connected to two channels

Customizing the Emergency Message

There is also the possibility to send a custom Emergency Message if the Fusion Admin chooses this
option instead of that of the standard message (critical, severe, or urgent).

Unlike the standard message, the three message types no longer appear. The custom message is
automatically sent after touching and holding the emergency button.

Besides this and the different text (customized by the admin), the custom Emergency Message has the

same features as the standard message.

For more information about this feature, go to the Sending and receiving a standard Emergency
Message section in the guide (Emergency Services > Emergency Message > Sending and receiving a
standard Emergency Message).

e FIRSTNET. 4.3 FirstNet Fusion guide: For Android users
W\ Built with AT&T

124



Deactivating the Emergency Message
The Emergency Message alert can be deactivated:

¢ By the initiator by tapping the Emergency Message button while the alert is active.
¢ By the recipient by sliding the Slide to Stop Alert orange button on the emergency conversation

screen.
ALERT! from Person 3
= Conversations Favorites < 09/18/2025-01:46:38 (-]
PM
=
CALL
09/18/2025 1:46:38 PM GMT + 03:00
Q Sear v - Im in trouble! Send help ASAP!
( ALERT! from Person 3 - i }EN;EF}:?;EA';FV ALERT - I'm in trouble! Send |
AR 09/18/2025-01:46:38 PM ! ;Je.';‘ e om Plsond
Emergency call from Person 3 - Lombard Street, San Francisco,
A 09/18/2025-01:46:05 PM CA 94133
Alert! Person 2 - o™ Y
A8 09182025-01:43:06PM
;\.\‘/
Alert! Person 2 -
AR 09182025-01:42:43PM
f-F e
Alert! Person 2 -
88 09182025-01:42:13PM
-~ > >>>  Slide to STOP alert
Ififp | ] ©
e : . ©  Typemessag K3
Emergency Message > Tap Emergency Message button Emergency Message conversation > Slide to STOP alert
to stop the alert button

Bluetooth accessory button support
You have the option to pair a wireless accessory button with the application.

Go to My Account > Accessories > Action and Emergency buttons in the application and switch the
Wireless button to on to find and connect a smart button with the application.
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PLUS

The Plus menu can be found in each of the four main menus of the application, present at the bottom of
the screen. It consists of a list of shortcuts for the following features:

1. Push-To-Talk: You can start a Push-To-Talk session with selected users and/or groups.

2. Broadcast Video: You can broadcast a video to selected users and/or groups.

3. Send Message: You can start a conversation with selected users and/or groups. It can be either
a one to one conversation, a Broadcast message or a Group conversation depending on the
number of participants.

4. Location: You can access the location of selected users and/or groups.

5. Favorites: You can add to the favorites list selected users and/or groups.

Note: Tap the X button to close the Plus menu.

Note: The Plus menu present in the Push-To-Talk and Call Logs menus displays only four features:
Push-To-Talk, Broadcast Video, Send Message and Location.

Push-to-Talk

Broadcast Video

Send Message

Location

Favorites

Contacts > Plus menu

Push-To-Talk

You can start a Push-To-Talk session with one or multiple users/groups.

To do this, tap the Push-To-Talk button in the Plus menu. You can switch between the Users and
Groups tabs. Select one or multiple users/groups and tap the Push-To-Talk button to start the call. To
exit this menu, tap Cancel.
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Note: You can select both users and groups for a Push-To-Talk.

= Organization P2a v Favorites

Person 1

Person 2

® Person4
Available

Person 5

&
ele

O Q' Person 3
&
-
@

Person 6

Person 7 °

©

oy

O (m]
D D

Contacts > Plus menu > Push-To-Talk

For more information about this feature, go to the Talkgroups section in the guide (Push-To-Talk >
Talkgroups).

For more information about this feature, go to the Push-To-Talk section in the guide (Contacts > Contact
Options > Push-To-Talk).

Broadcast Video

You can start a Broadcast Video with one or multiple users/groups.

To do this, tap the Broadcast Video button in the Plus menu. You can switch between the Users and
Groups tabs. Select one or multiple users/groups and tap the Broadcast Video button to start the call.
To exit this menu, tap Cancel.

Note: You can select both users and groups for the same broadcast session.

= Organization P2a v Favorites

EMERGENCY EMERGENCY
CALL MESSAGE

Q_ Searct v

@ ] -~ [=D)

Q
! Person 1

Person 2
a Person 5

o [ET]

ne®

Person 3

Person 4

Person 6

Person 7 °

&) ) ¢

i

Contacts > Plus menu > Broadcast Video
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For more information about this feature, go to the Broadcast Video section in the guide. (Contacts >
Contact Options > Broadcast Video).

Send Message

You can send messages to one or multiple users/groups.

To do this, tap the Send Message button in the Plus menu. Select the contacts/groups you want to start
a conversation with and tap Send Message. To exit this menu, tap Cancel. Depending on the number of
participants in the conversation, you can:

1. Send a message to a single user.
2. Startagroup conversation by selecting multiple users and/or at least one group.
3. Broadcast a message by selecting multiple users, and/or at least one group.

Note: You can select both users and groups for Broadcast Message or Group Conversations.

= Organization P2a ~ Favorites Send Message Send Message

cncel | (RS Concet

i Broadcast Message Group Conversation Broadcast Message Group Conversation

& -
Group conversation name

‘%" Person 2 Group Conversation 1 (<]
>

le
] Q«' Person 3

a ﬁ:' Person 4
M Available

EMERGENCY

cALL

Q. Search

g
q Person 5
=
3
a @ Person 6
(3
- Person 7
-

e Al G2 [©]

Contacts > Plus menu > Send Contacts > Plus menu > Send Contacts > Plus menu > Send
Message message > Group conversations message > Broadcast message

For more information about this feature, go to the Conversations Options section in the guide.
(Conversations > Conversations Options).

Location

You can manage your teams on the field by getting real-time position tracking on the map. You can track
one or multiple users/groups.

To do this, tap the Location button in the Plus menu. Select the contacts/groups you want to track and
tap Location. To exit this menu, tap Cancel.
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Note: You can check the location of both users and groups at the same time.

= Organization P2a v Favorites

Contacts > Plus menu > Location

For more information about this feature, go to the Location section in the guide. (Contacts > Contacts
Options > Location).

Favorites

You can add one or multiple users/groups to favorites.

To do this, tap the Favorites button in the Plus menu. Select the contacts/groups you want to add to the
Favorites list and tap Favorites. To exit this menu, tap Cancel.

Note: You can add to Favorites both users and groups at the same time.

= Organization P2a v Favorites = Organization PZa v Favorites

EMERGENCY EMERGENCY

CALL CALL

3 3
(m] Person 1 ] Person 1
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te
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Person 5 a a‘ Person 5
Person & a @‘. Person &
Person 7 ° a e 3 Person 7 °
i [ = ® il [ = ®
Contacts > Plus menu > Favorites > Adding user to Contacts > Plus menu > Favorites > User added to
favorites favorites

For more information about this feature, go to the Adding to favorites section in the guide. (Contacts >
Contacts Options > Adding to favorites).
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