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Eligibility requirements for AVSP users
To remain eligible for AVSP FirstNet service, a user must meet both of the following requirements: 

• Be a current employee or an active volunteer with your organization.  

• Be in a FirstNet-eligible job title/function. 
» Visit Firstnet.com/help for more details.

Periodic audits of users will be conducted by the AVSP administrator. If a user is found to no longer meet the 
above requirements, the administrator will remove the user from their AVSP program.  The user will then 
either move to a Self Verified Subscriber Paid Program or be offboarded from the FirstNet network. 

Benefits of AVSP service
1. Access to organization-specific programs and applications: 

» Push-to-talk applications 
» FirstNet Messaging

2 . P otential waived fees (activation and/or upgrade)

3. M ore diverse job titles available in the AVSP signup flow

4. Streamlined eligibility verification process

How to start an AVSP organization
• Connect with your local FirstNet Account Team 

at g04778@att.com or scan the QR Code here.

The FirstNet Subscriber Paid Program allows FirstNet-eligible users the ability to acquire, manage 
and pay for their own individual FirstNet account. 

Agency Verified Subscriber Paid (AVSP): This term is used to describe users or organizations where 
a Subscriber Paid (Sub Paid) administrator provides verification of a user’s eligibility for FirstNet 
service. A user can be added to an organization’s AVSP program if the Sub Paid Admin adds the user 
directly, or if the user signs up online or in-store using the organization’s affiliation code.
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